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Appendix A: Audience A Outreach Program
Retail Toolkit Materials

Figure A-1. Retail Prepping and shipping instructions sheet
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Preparing TRC Collection Container for Shipment

When your collection container is full, or when it has been one year
since at least one mercury thermostat has been sitting in it, please
use the following steps to prepare your container for shipping:

Check to make sure the items in the collection container are mercury-containing

o thermostats only. Remove any unacceptable items. If you find anything besides whole
mercury thermostats, please contact TRC for special shipping instructions. Never accept
jars or any other containers of liquid mercury as those are hazardous waste and cannot
be shipped in our bins.

UNACCEPTABLE ITEMS

Enclose the thermostats in the liner, use the provided nylon tie to tie the liner. Close the
container and secure it by using the remaining nylon ties on the two ends of the lid.

Review the instructions that came with your container prior to closing it in preparation for
shipping. It is very important to neatly write your return address on the pre-paid shipping
label and to use indelible ink if possible. Turn this page over for details.

o Attach the shipping label to the TRC container and schedule a "Ground Return Pickup”
from Fedex (turn this page over for instructions.) Make sure to keep your tracking number

to help TRC track the shipment if an issue occurs.
[OVER]
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Shipping TRC Collection Container

Schedule a FedEx “Ground Return Pickup” by calling
1.800.463.3339 or online at www.fedex.com/returnpickup
(username and password are not required)

Enter Pickup Information Select “Schedule Pickup.”
(Note: Tracking ID is found on Your confirmation number
red label that was delivered will appear on the next page.
with the container) Keep your confirmation

number to help TRC track the
shipment if an issue occurs.

41 | TRACKING ID:
/

Attach red shipping label to container. Your container will be
picked up and then a new collection container will be sent to you.

Thank you for being part of the TRC recycling program.

[OVER]

thermostat-recycle.org | 1-888-266-0550 | trc@thermostat-recycle.org
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Figure A-2. Retail “Identifying and Disposing of Mercury Thermostats” Flyer [English]

Recycle Your Thermostat

See back for details

ostat Recycling™

ORATION
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Identifying and Recycling

Mercury Thermostats

Many thermostats sold prior to 2006 contain a glass tube or "switch" of liquid mercury, which are toxic and
hazardous to human health. If not disposed of at a designated collection site, mercury thermostats can
expose sanitation workers, soil and groundwater to toxic mercury contamination. Because of this, failure to
properly dispose of mercury-containing thermostats can result in a $70,000 fine.

Identify potential mercury thermostat

Mercury thermostats are manually operated and use a lever or dial to control the temperature. Digital
thermostats that use a digital screen and buttons do not contain mercury.

Look for a glass tube of liquid mercury inside

IF you can’t tell whether you have a mercury-containing thermostat, put on rubber, nitrile, or latex
gloves and carefully remove the cover. If you see a small glass tube full of silvery liquid, assume it
contains mercury.

18RI e
aTH 7022848

Place the cover back onto the thermostat (if removed)
and remove the mercury thermostat from the wall

Wearing protective gloves, carefully remove the thermostat from the wall and place it inside a sealed
clear bag. Do NOT disassemble or attempt to remove the glass tube.

Find a drop-off location on our website

Go to bit.ly/TRC-CA-Property-Manager or scan the below QR code with your phone to find a drop-off
location near you. To receive a 55 rebate, complete and submit the California Rebate Form when you

drop-off your thermostat.
[=] 5. [=]

O]
£\Thermostat Recycling™
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Figure A-3. Retail “Identifying and Disposing of Mercury Thermostats” Flyer [Spanish]

EVITE UNA
MULTA DE

Recicle su termostato

Consulte el reverso para obtener mas detalles

yﬁ CORP r;- r<. ﬁwm
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Identificacion y reciclaje de

termostatos de mercurio

Muchos termostatos que se vendieron antes de 2006 contienen un ubo de vidro o "interruptor” de mer-
curia liquido, ¥ son téxicos y peligrosos para la salud humana. Si no se desechan en un sitio de recoleccidn
designado, los termostatos de mercurio pueden exponer a los trabajadores de limpleza, al suelo v a las
aguas subterrdneas a una contaminacidn con mercurio tdxlco. Debido a esto, no desechar adecuadamente
los termaostates que contengan mercuro puede resultar en una multa de $70,000.

o Identifigque posibles termostatos de mercurio

Los termostatos de mercunio se operan manualmente y utilizan una palanca o una placa graduada para
controlar la temperatura. Los termostatos digitales gue utilizan una pantalla digital y botones, no
contienen mercunio.

Busque un tubo de vidrio con mercurio liguido
en el interior

Si no puede identificar si tiene un termostato con mercunio, pdngase guantes de hule, nitrilo o 130ex
¥ retire la cubierta con cuidado. Si observa un peguedio tubo de vidrio Beno de liquido plateado,
asSUMa qQue Contiens mencurio.

Cologue nuevamente la cubierta en el termostato
(si la quitod) y retire el termostato de mercurio
de la pared

tilizando guantes de proteccidn, retire con cuidado el termostaio de la pared y colédquelo dentro de
una bolsa ransparente sellada. MO lo desarme ni intente retirar el wbo de vidrio.

Encuentre un sitio de recoleccion en nuestra
pagina web

Consulte bity/TRC-CA-Property-Manager o escanee con su teléfono el siguiente cbdigo QR para
enconirar un sitie de recoleccidn cerca de usted. Para recibir un reembalso de 55, llene y presente el
Formulario de reembolso de Califomnia al entregar su termostaio.

EE
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Figure A-4. Retail “Identifying and Disposing of Mercury Thermostats” Flyer [Chinese]
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Figure A-5. Retail Shelf Talkers — Partners with a Bin/Pail

Recycle your
THERMOSTAT

for free at this store.
See a store associate for details.

Recicle su il

TERMOSTATO |

sin costo en esta tienda.

Consulte con un empleado de la tienda
para obtener mas informacion.

FELEIERNEER
W AZ AT B m2s o

? ' N\ )
sHeAsE B LUEIE S5, to
Thermostat
Recyding
Corporation

Figure A-6. Retail Shelf Talkers — Partners without a Bin/Pail (Materials Only)

Recycle your
THERMOSTAT for free.

Scan code for details.
Recicle su
TERMOSTATO sin costo.

Escanee el cédigo para obtener informacion.

B ENIERSETERE,

B HEBLUERES .

A\
to
Thermostat

www.thermostat-recycle.org i (Recy(litr!g
) orporation
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Figure A-7. Retail Window Clings — Partners with a Bin/Pail

— P, . [
Yo M s L 'l

L Have Mercury Thermostats" .M
. ¢Tiene Termostatos de Mercuruo" »,

fﬁ&ﬁmﬁm ﬁ%”'

-

i n %
Thermostat
Recyding
Corporation

Recycle it in-store today! iReciclelos en la tienda hoy! I BNTEMEPE YR !

Figure A-8. Retail Window Clings — Partners without a Bin/Pail (Materials Only)

) | Have Mercury Thermostats" ‘M‘

¢,T|en‘e Termostatos de Merc.urlp 2

\\.

- GRKEEREE o

* Thermostat
Recycling
.y Corporation

Recycle your thermostat for free.
Scan code for details.

Recicle su termostato sin costo.
Escanee el cédigo para obtener informacion.

P -0
ESE Z5¥1E,
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Figure A-9. Photographs of Material Send-Outs

Twain Harte Lumber & Hdwe
Carol

22956 Twain Harte Dr
Twain, CA 95383
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Figure A-10. Existing Partner - Retail Collection Event Materials: Gift Voucher

Thank you for shopping at Orland Tires and recycling your
mercury thermostat(s)!

As a thank you for participating in our thermostat recycling

event, you have been selected to receive our $25 gift
voucher to continue shopping at Orland Tires.

Important Information

N
()
Thermostat

Recyding
Corporation

This gift voucher is only valid at Orland Tires located on 707 South
St. Orland, CA 95963.

thermostat-recycle.org \

Figure A-11. Existing Partner - Retail Collection Event Materials: Eventbrite Banner

MERCURY THERMOSTAT
COLLECTION EVENT

December 27, 2021 - January 3, 2022

Receive a $5 mailed rebate from TRC for each
mercury thermostat you drop off!

Special Offer: Visitors who recycle a mercury
thermostat during this week-long event will also
be entered into a giveaway to win a $25 store
voucher!

Orland Tires

707 South St
Orland, CA 95963

o (530) 848-6177

N
()
Thermostat
y Recyding

thermostat-recycle.org ) Corporation
® - - a ©
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Figure A-12. Existing Partner - Retail Collection Event Materials: Participant Form

Orland Tires employee, thank you for ensuring that you receive information for all columns in this
sheet for participants of this mercury thermostat collection event! This will help us with planning
our future events to reach more people and ensure the participant that wins the voucher is able to

be contacted.

Please be sure to remind them of the gift voucher giveaway and that they will receive the $5
rebate per thermostat recycled in the mail.

Name of Store

Thermostat Recycling’

CORPORATI

Date

about the $25 g;ﬁ‘ voucher!

Thanks for remmdim? the Parﬂtrcfaml

-

Initials [ Email or Phone Number

Person also submitted a rebate
form with their thermostat?

How did they hear about this event?
(Online Ads, Flyers, In-Store, etc.)

Yes |:|

NDD

Yes D

Na’:]

Yes |:’

NDD

Yes I:l

NDD

Yes I:l

NDD

Yes D

NDD

Yes D

NDD

Yes D

NDD

Yes |:|

NOI:‘

Yes D

NDD
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Figure A-13. Existing Partner - Retail Collection Event Materials: Letter to Retail Partner

&Thermostat Recycling’
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355 Lexington Avenue - 15th Floor | New York, NY 10017 | thermostat-recycle.org

Dear San Dimas Ace Hardware,

On behalf of the Thermostat Recycling Corporation, we thank you for scheduling your
promotional event with us. We are excited for our event to take place with you! If you have
received this letter, that means your google ads are up and running right now and being viewed
by people near your store location to promote your business during this time to shop and
recycle their mercury thermostats.

In this box, you will find flyers to help you promote this event in-stores. Please feel free to hand
out those flyers to store visitors or to place them somewhere where visitors can easily find them.

You will also find the following materials that are tools for you to use during the event:

e Zip Lock Bags: These bags are meant to be used to safely store mercury thermostats
before placing them in your TRC recycling bin. Please hand them out to anyone that
wants to recycle their mercury thermostat.

e Rebate Forms: These forms are meant for people recycling mercury thermostats to fill
out in order to secure their $5 mailed rebate. Please hand them out to anyone that wants
to recycle their mercury thermostat and ask them to fill it out and place it inside the zip
lock bag.

e The Participant Form: This form is meant to be filled out by an employee after a person
recycles their mercury thermostat. The information we request on this form will help us
better plan how to promote this type of event with our partners and will also be used to
raffle the $25 store gift card. Please ensure your employees are filling it out whenever
anyone recycles their thermostat.

Lastly, in order for this program to efficiently work and to accomplish our goal of reaching as
many people as possible with this important information, we politely ask that you please inform
your staff of these materials and the goal of this program.

Together, we can safely and efficiently remove these mercury thermostats. Thank you in
advance for helping to keep your community safe.

Sincerely,
Claudia Vasquez
Thermostat Recycling Corporation

hitps://www.thermostat-recycle.org/

cvasquez.trc@gmail.co

Thermostat Recycling Corporation
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Figure A-14. Existing Partner - Retail Collection Event Materials: Photos of Flyer Send-Out with

Other Retail Event Printed Materials.

.
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Figure A-15. Existing Partner - Retail Collection Event Materials: Example of Advertisements

for Google Ads Campaigns.

Examgle of your image ad at 320368

MERCURY THERMOSTATES
COLLECTION EVENT

Bemsmmmisnr 17, PO - demsary & BEEH

$25 Voucher
Giveaway

Don't miss out on our §5
rebate promotion
Orland Tires to re
then

Ezamgle of your image ad at 320x368

HERCURY THERMOSTATIE
COLLECTION EVENT

i 37 ST dmmenmry & FRIF

Safe Thermostat
Disposal

Example of your image ad at 300x250

]
P

MERCURY THERMOSTATI
COLLECTION EVENT

Desramileer 37, 2039 - Jaruary 8, 2033

Got a Mercury Thermostat? Take it te Odand
Tires for 35 thermastat! 1-Week Opporiunity! °

Examgle of your image ad at 320368

MERCURY THERMOST AT
COLLECTION EVENT

Eimrmiegs I7 JOF mmemry L 3833

Recycle Your
Thermostat
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Example of your image ad at 160=500 Example of your imege ad at 300=250
-yt MERCURY THERMOSTATE

COLLFCTIONE B

=t COLLECTION EVENT

sy apdaaa BV, FOEFY - Marmiery 4, fOFE

Got Mercury Thermostats?

2ot & Merouny Thenmoetais Takes Ko Oiand
Thea for SEMArarmagicd T-Wek Opparunityl

Got a Mercury Example of your text ad at 300250
Thermostat? Taasit (@
to Orland Tires for Got METGLI[}I' ,
§5/thermostat 1- Thermostats®
TRC

YWeek Opportunity!
Gt @ Mercury Thermestat? Teke it to Orland

Tires for 55/thermostat! 1-Week
Opportunity!
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Figure A-16. New Retail Partnership Flyer for Email Outreach

PARTNERSHIP
WITH TRC

ABOUT TRC

The Thermostat Recycling Corporation (TRC) is
a non-profit organization that manages the proper
disposal of mercury-containing thermostats. _"

Thermostat
Recycling
Corporation

WHY RECYCLE MERCURY

2
THERMOSTATS? WHY PARTNER
* Mercury exposure from improperly WITH TRC?
disposed thermostats may cause
serious health issues. e All TRC materials such as bins,
e Mercury thermostats disposed in the shelf-talkers and window

clings are free and provided
upon request.

¢ By partnering with TRC, you
are supporting your
community which may not
have a safe disposal option
nearby.

¢ Your store will be aiding in
protecting our environment
and public health.

trash are likely to break and release
mercury into the environment.

Over 80 stores throughout
California have already
partnered with us!

To become a TRC partner, email

your store name and address to
acleaveland.trc@gmail.com

N
()
Thermostat

Recycling

Visit thermostat-recycle.org for more information. Corporation
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Figure A-17. New Event Flyer for Email Outreach

SCHEDULE
YOUR FREE TRC EVENT

As a thank you for being a TRC (Thermostat Recycling

Corporation) partner, we would love to create a free promotional m
offering for your store! EV

For a limited time, customers who visit your store to recycle a
mercury thermostat will be eligible to be the winner of a $25 gift card
at the end of the promotional period. This raffle prize will be provided
by us for the winner to use at your store.

=
o

.
s 2
es :

This offering also consists of a free advertising campaign that our
team will run. The campaign will promote the positive impact you're
making on your community's public and environmental health
through mercury thermaostat recycling and the $25 gift card raffle for
recycling during the promotional period.

This is a hassle-free promotion. We take care of everything.

See the next page for information on how it works. &
Thermostat
Recydling
. . B ) Corporation

Visit thermostat-recycle.org for more information.

* Page 1 of TRC Event Flyer
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HOW IT WORKS

You select a week for the
promotional offering.

We create and place free ads + create
any in-store materials you would like to
promote the offering.

We send you extra rebate forms + bags for

customers to recycle their thermostats safely.
Rebate forms are for customers to fill out and place in a provided bag. TRC
will send them a S5 rebate per thermostat upon receiving their thermostat(s).

1 _ During - Business as usual. If anyone recycles their mercury
thermostat, a store employee will simply jot down their name
and email on our tracking sheet for us to contact if they win
the gift card.

After - Once the week is over, a store employee may mail back
any remaining materials and we'll pay for the shipping.

N
(¥ )
Thermostat
Recycling
‘ Corporation ) Visit thermostat-recycle.org for more information.

* Page 2 of TRC Event Flyer
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Figure A-18. New Retail Partnership Window Cling - With QR Code

Have Mércury Thermostats? ‘%M

¢,T|erte Termostatos de Mercurio?.. %

\\c

R 'ﬁ(ﬁﬂ(ﬁﬂ'lﬁ %ED,E? B ~d)

I Thermostat
Recyding
‘ Colporatmn

Recycle your thermostat for free.
Scan code for details.

Recicle su termostato sin costo.
Escanee el cédigo para obtener informacion.

mEg T 2R H.,
BUERSEZHE,

* QR code window cling is only for stores that do not accept a bin

Figure A-19. Existing Retail Partnership Window Cling

7 Nl c e, T o VR g |
». Have Mercury Thermostats? Mm

¢,T|ene Termostatos de Mercurio? “

Mﬁ . . ﬁfﬁ 7J<§E'TH %Eﬂ,%?‘ v“

Thermostat
Recycling
Corporation

Recycle it in-store today! iReciclelos en la tienda hoy! IZBPTENEPI[El YR !

*May also be sent to new partners who accept a bin
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Figure A-20. New Retail Partnership Shelf Talker - With QR Code

Recycle your
THERMOSTAT for free.

Scan code for details.

Recicle su
TERMOSTATO sin costo.

Escanee el codigo para obtener informacion.

R ENERESRTERE,

R _HBLERES 5B,

.o
Thermostat

www.thermostat-recycle.org 1 cRecytlitr!g
4 orporation

* QR code window cling is only for stores that do not accept a bin

Figure A-21. Existing Retail Partnership Shelf Talker
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Recycle your
THERMOSTAT

for free at this store.
See a store associate for details.

Recicle su

TERMOSTATO

sin costo en esta tienda.
Consulte con un empleado de la tienda
para obtener mas informacion.

EltEENREEE
ISRV IR R 28
HEBIE B LUERE S 1A, g

Recycling
Corporation

*May also be sent to new partners who accept a bin

Figure A-22. New Retail Partnership Letter
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355 Lexington Avenue - 15th Floor | New York, NY 10017 | thermostat-recycle.org

Dear Retailers,

On behalf of the Thermostat Recycling Corporation (TRC), thank you for partnering with us to continue
the safe and easy disposal of all mercury thermostats. You have joined our list of over 60 stores who have
partnered with us to help us reach our goal of providing California residents with the information and
resources necessary to properly dispose of these harmful non-digital thermostats. The removal of
mercury thermostats from public and private spaces is instrumental in keeping our communities safe -
especially children and pregnant women for whom mercury exposure is most dangerous.

In this envelope, you will find the materials you need to help us reach this goal: A shelf-talker, a
shelf-talker holder, and a static window cling.

The included shelf-talker and window cling inform store visitors they may safely dispose of their
thermostats for free by visiting our website to locate the nearest thermostat recycling site.

Using the shelf-talker holder provided, please place the shelf-talker near your store's thermostat selection
so interested customers can easily read the related messaging and access the information provided.
Please also place the static window cling on a visible window by the store’s entrance. Below are some
instructions on how to place the window cling.

1 (2] (3] (4]

Clean your window. Wet the surface. Apply the window cling. Remove air bubbles.

Use glass cleaner to Window clings adhere Once window surfaceis If possible, use a squeegee
remove all dirt from glass. best to wet surfaces. wet, peel off back paper to press the window cling
Once clean, use a lint- Spray the area window and smocth window cling's against the glass and to
free microfiber cloth to cling will be placed on sticky side over the get rid of any air bubbles,
remaove residue and dry with a mixture of liquid window..

glass, soap and water.

Lastly, in order for this program to efficiently work and to accomplish our goal of reaching as many people
as possible with this important information, we politely ask that you please inform your staff of these
materials and the goal of this program.

Together, we can safely and efficiently remove these mercury thermostats. Thank you in advance for

helping to keep your community safe.

Sincerely,

Claudia Vasquez

Thermostat Recycling Corporation

hitps://www.thermostat-recycle.org/
cvasquez.trc@gmail.com

Figure A-23. Existing Retail Partnership Letter
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355 Lexington Avenue - 15th Floor | New York, NY 10017 | thermostat-recycle.org

Dear Retailers,

On behalf of the Thermostat Recycling Corporation (TRC), thank you for your continued partnership with

us to continue the safe and easy disposal of all mercury thermostats. You have joined our list of over 60
stores who have chosen te continue their partnership with us to help us reach our goal of providing
California residents with the information and resources necessary to properly dispose of these harmful
non-digital thermostats. The removal of mercury thermostats from public and private spaces is
instrumental in keeping our communities safe - especially children and pregnant women for whom
mercury exposure is most dangerous.

In this envelope, you will find the materials you need to help us reach this goal: A shelf-talker, a
shelf-talker holder, and a static window cling.

The included shelf-talker and window cling inform store visitors they may safely dispose of their
thermostats for free by visiting our website to locate the nearest thermostat recycling site.

Using the shelf-talker holder provided, please place the shelf-talker near your store’s thermostat selection
so interested customers can easily read the related messaging and access the information provided.
Please also place the static window cling on a visible window by the store’s entrance. Below are some
instructions on how to place the window cling.

o 2] © (4]

Clean your window. Wet the surface. Apply the window cling. Remave air bubbles.

Use glass cleaner to Window clings adhere Once window surface is if possible, use a squeegee
remove all dirt from glass. best to wet surfaces. wet, peel off back paper to press the window cling
Dnce clean, use alint- Spray the area window and smooth window cling's against the glass and to
free microfiber clath to cling will be placed on sticky side over the get rid of any air bubbles.
remove residue and dry with a mixture of liquid window.
glass. soap and water.

Lastly, in order for this program to efficiently work and to accomplish our goal of reaching as many people
as possible with this important information, we politely ask that you please inform your staff of these
materials and the goal of this program.

Together, we can safely and efficiently remove these mercury thermostats. Thank you in advance for
helping to keep your community safe.

Sincerely,

Claudia Vasquez

Thermostat Recycling Corporation
hitps:/fwww thermostat-recycle org/

cvasquez.trc@gmail.com

Figure A-24. Photos of Material Sendouts
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Figure A-25. Retail Partnership Letter - New Partners

&Tpgrmostat Recycling’

RPORATION

355 Lexington Avenue - 15th Floor | New York, NY 10017 | thermostat-recycle.org

Dear Retailers,

On behalf of the Thermostat Recycling Corporation (TRC), thank you for partnering with us to continue
the safe and easy disposal of all mercury thermostats. You have joined our list of over 60 stores who have
partnered with us to help us reach our goal of providing Califoria residents with the information and
resources necessary to properly dispose of these harmful non-digital thermostats. The removal of
mercury thermostats from public and private spaces is instrumental in keeping our communities safe -
especially children and pregnant women for whom mercury exposure is most dangerous.

In this envelope, you will find the materials you need to help us reach this goal: A shelf-talker, a
shelf-talker holder, and a static window cling.

The included shelf-talker and window cling inform store visitors they may safely dispose of their
thermostats for free by visiting our website to locate the nearest thermostat recycling site.

Using the shelf-talker holder provided, please place the shelf-talker near your store’s thermostat selection
so interested customers can easily read the related messaging and access the information provided.
Please also place the static window cling on a visible window by the store’s entrance. Below are some
instructions on how to place the window cling.

1 (2] (3] (4]

Clean your window. Wet the surface. Apply the window cling. Remove air bubbles.

Use glass cleaner to Window clings adhere Once window surfaceis If possible, use a squeegee
remove all dirt from glass. best to wet surfaces. wet, peel off back paper to press the window cling
Once clean, use a lint- Spray the area window and smooth window cling's against the glass and to
free microfiber cloth to cling will be placed on sticky side over the get rid of any air bubbles,
remove residue and dry with a mixture of liquid window.
glass. soap and water.

Lastly, in order for this program to efficiently work and to accomplish our goal of reaching as many people
as possible with this important information, we politely ask that you please inform your staff of these
materials and the goal of this program.

Together, we can safely and efficiently remove these mercury thermostats. Thank you in advance for

helping to keep your community safe.

Sincerely,

Claudia Vasquez

Thermostat Recycling Corporation

hitps://www thermostat-recycle.ora/
cvasquez.trc@gmail.com
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Figure A-26. Retail Partnership Letter - Existing Retail

Aozt Recycing

355 Lexington Avenue - 15th Floor | New York, NY 10017 | thermostat-recycle.org

Dear Retailers,

On behalf of the Thermostat Recycling Corporation (TRC), thank you for your continued partnership with

us to continue the safe and easy disposal of all mercury thermostats. You have joined our list of over 60
stores who have chosen to continue their partnership with us to help us reach our goal of providing
California residents with the information and resources necessary to properly dispose of these harmful
non-digital thermostats. The removal of mercury thermostats from public and private spaces is
instrumental in keeping our communities safe - especially children and pregnant women for whom
mercury exposure is most dangerous.

In this envelope, you will find the materials you need to help us reach this goal: A shelf-talker, a
shelf-talker holder, and a static window cling.

The included shelf-talker and window cling inform store visitors they may safely dispose of their
thermostats for free by visiting our website to locate the nearest thermostat recycling site.

Using the shelf-talker holder provided, please place the shelf-talker near your store’s thermostat selection
so interested customers can easily read the related messaging and access the information provided.
Please also place the static window cling on a visible window by the store’s entrance. Below are some
instructions on how to place the window cling.

o (2] 3] (4]

Clean your window. Wet the surface. Apply the window cling. Remove air bubbles.

Use glass cleaner to Window clings adhere Once window surface is If possible. use a squeegee
remove all dirt from glass. best to wet surfaces. wet, peel off back paper to press the window cling
Once clean, use alint- Spray the area window and smooth window cling’s against the glass and to
free microfiber clath to cling will be placed on sticky side over the getrid of any air bubbles.
remove residue and dry with a mixture of liquid window,
glass. soap and water.

Lastly, in order for this program to efficiently work and to accomplish our goal of reaching as many people
as possible with this important information, we politely ask that you please inform your staff of these
materials and the goal of this program.

Together, we can safely and efficiently remove these mercury thermostats. Thank you in advance for
helping to keep your community safe.

Sincerely,

Claudia Vasquez

Thermostat Recycling Corporation
https://'www thermostat-recycle.org/

cvasquez.tre@gmail.com
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Figure A-27. New “Thermostat Care” Shelf Talker (Program Rebranding)

RECYCLE YOUR MERCURY-
CONTAINING THERMOSTAT!

Drop off your mercury-containing
manual thermostat at a nearby collection
location for responsible management.
Receive a $30 mail-in rebate!

Speak to a sales associate for details.

For more information and how to find
your nearest collection location or
order your own collection bin if
you're a contractor, scan this QR
code or visit thermostatcare.org

—
E!?’*:u E Disposing of mercury-
o "",:;:" containing therm 5
frrat 3 :1: regular trash or recycli
E "-‘_ 7 13, bins is prohibited.
F 2

Therm@statCare

. i
* Only for stores that do not accept or have a bin

Figure A-28. New “Thermostat Care” Shelf Talker (Program Rebranding)

RECYCLE YOUR MERCURY-
CONTAINING THERMOSTAT!

Drop off your mercury-containing
manual thermostat in-store at no cost.
Receive a $30 mail-in rebatel

Speak to a sales associate for details.

For more information and how to find
your nearest collection location or
order your own collection bin if you're a
contractor, scan this QR code or visit
thermostatcare.org

ing of mercury-
l(:iu.lr'nn_g thermo
regular trash or r
bins is prohibited.

Therm@statCare

* Only for stores that accept or have a bin
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Figure A-29. New “Thermostat Care” Window Cling (Program Rebranding)

Most manual thermostats contain mercury and must
go through a proper disposal process. Disposing of
them in regular trash or recycling bins is prohibited.

' 81 e
» Luckily, you can ;

. visit a nearby

location to drop off
the thermostat at
no cost, and

) receive a $30 mail-
in rebate! Speak to
a sales associate
for more details.

-

-

-

tatCare

* Only for stores that do not accept or have a bin
Figure A-30. New “Thermostat Care” Window Cling (Program Rebranding)

Most manual thermostats contain mercury and must
go through a proper disposal process. Disposing of
them in regular trash or recycling bins is prohibited.

R NS e # i R

Y Ll 8]

e - -e_:_"- ;:.}

. Luckily, you can : I v *-;‘ i

» dropitoffin-
, store today at no
: cost and receive
s a $30 mail-in
S rebate! Speak to
' o sales associate
for more details.

o

* Only for stores that accept or have a bin
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HHW Outreach Materials

Figure 1. Newspaper Advertisement for Mariposa County Public Works

Mercury Thermostat Collection Event

Mariposa County & TRC

Let's keep our community safe
and properly dispose our
mercury thermostats
together!

EVENT DETAILS

Mariposa County Landfill &

Recycling Center, 5593 CA-49

*Updated location

ﬁ Monday 5/23 - Saturday 5/28
Tuesday -Saturday,

8 AM-4 PM

Thermostat
Recycling
Corporation

Figure 2. Facebook Ads for Mariposa County Public Works

Thermostat Recycling Thermostat Recycling
Corporation e X Corporation e X
Sponsored - @ Sponsored - @
Upgrading your HVAC system? Bring your Mercury thermostats can break during
mercury thermostat to Mariposa Thermos_tat Recyeling earthquakes. Keep your family safe, drop yours
Landfill, Composting and Recycling ..See more Corporation e X off, and get a $30 mail-in rebate.

Sponsored - @

Upgrading your HVAC system? Bring your
mercury thermostat to Mariposa
Landfill, Composting and Recycling ...See more

MARIPOSACOUNTY.ORG
Solid Waste & Recycling | LEARN MORE
Mariposa County, CA -...

MARIPOSACOUNTY.ORG MARIPOSACOUNTY.ORG

Solid Waste & Recycling | [ﬁ Like D Comment ﬁ Share Solid Waste & Recycling |
Mariposa County, CA -... Mariposa County, CA -...
[b Like G Comment ﬁ Share Eb Like C] Comment P)‘> Share
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Figure 3. Google Ads for City of Palmdale Community Development

Mercury thermostats pose risks to human
health and the environment. Drop yours offl
City of Palmdale and TRC

Drop off your old thermostats
and receive a 330 maikn rebate

Thermostat Recycling Corporation
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e

Free Thermostat

Collection

Upgrading your HVAC system? Bring in
old mercury thermostats and get a $30
rebate

Let's Recycle,
Together

Mercury thermostats pose risks to
human health and the environment.
Drop yours off!

Close

Thermostat Recycling Corporation
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Figure 4. Digital Flyer for City of Palmdale Community Development

HOW TO IDENTIFY
A MERCURY
THERMOSTAT

May Mercury Thermostat
Collection Event

________

The City Of Palmdale & TRC

Let's keep our community
safe & healthy by properly
disposing our mercury :
thermostats together!

o Inspect thermostat to see if it has a lever or

dial to control the temperature. Thermostats
that do, typically contain mercury.

the mercuny-containing gless tube inside the thermostat

o Drop off your thermostat

mailed to you when you
recycle your thermostat!

e

EVENT DETAILS THERMOSTAT FAQ
City of Palmdale, Can't make the event?
DE‘FE'me Services - Mercu ry the 0: How do | know if | 0: Why do mercury 0: My older thermostat
i . aWE 3 mercury ermostats need to go to works fine. shoul
=nt ricun will ¢ h ¥ th tats need to go rks fine. Why should |
Public Works p— T Wi B thermostat? a special collection site? switch to digital?
IS0 Shasva Hivey, Palimdale, CA 93550 ILIring reque U
5312022 onwards.

F=q Tuesday May 3lst
¥ 730am-6 prm T

Toermaeiak
Rugyding
Conparation

Figure 5. Social Media Posts for City of Palmdale Community Development

Help keep

Free
Palmdale safe
Mercury p
Thermostat [sinsbz b4
' Collecti exposure{c
.- o edlon Drop off your mercury
¥ Drop off your thermostat thermostat & get a $30
. & get a $30 mail-in rebate! mail-in rebate from TRC
May 31, 2022
ONWARDS

City of Palmdale,
9 Development Services
Public Works

of PAig,

2 % L)
g (& ()
Thermostat
X tm'%

o Remove the mercury thermostat from the wall

/l"Wearing protective gloves, carcfully remove the thermostat from the wall and
plisce: it insicle o sealed cear bag. Do NOT disamsemble or sltempl Lo remave
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Figure 6. Social Media Posts Promoting Nearest Drop-off Location for City of Palm Desert
Public Works

Free
Mercury

Thermostat

. from mercury
Collection exposure {3,
i Drop off your thermostat

! & get a $30 mail-in rebate! Drop off your mercury

thermostat & get a $30
Palm Desert Ace Hardware mail-in rebate from TRC
74058 Highway 111

Help keep Palm
Desert safe

5 - Palm Desert
OR a nearby collection site Ace Hardware

(seon OR code below) x 74058 Highway 111

N
(%)
Thermostat

Recyding
Corporation

Figure 7. Digital Flyer Promoting Nearest Drop-oft Location for City of Palm Desert Public
Works

HOW TO IDENTIFY
A MERCURY

THERMOSTAT

Free Mercury
Thermostat Collection

aes
------

City of Palm Desert & TRC

Let's keep our community
safe & healthy by properly
disposing our mercury
thermostats together!

Inspect thermostat to see if it has a lever or
dial to control the temperature. Thermostats
that do, typically contain mercury.

.
.
.

AW
plac
the

\JI'-“ .......... - g
$30 RE BATE o Drop off your thermostat at the

mailed to you when you Palm Desert Ace Hardware
recycle your thermostat!

DROP-OFF DETAILS THERMOSTAT FAQ
9 Palm Desert Ace Hardware 0: How do | know if | 0: Why do mercury 0: My older thermostat
74058 CA-T1 by h..we a mercury tﬁermostats need to go to w-orks fine. Why should |
. thermostat? a special collection site? switch to digital?
Scan the code to get )

&: While i

your rebate form or find
alternate drop-off locations!

Thermastat
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Appendix B: Audience B
Utility Outreach Materials

Figure B-1. Utility Flyer

STILL HAVE A MERCURY THERMOSTAT? FOLLOW THESE STEPS TO RECEIVE $30

FOR YOUR MERCURY THERMOSTAT!

In California, improper disposal can result in fines of up to $70,000. Old
thermostats contain mercury that is dangerous to humans and the environment.

Step One: Identify potential mercury thermostats.

Recycle yours for a $30 rebate!

LOCAL RECYCLING LOCATIONS

U.SAIrC D Supplies D sigler DI
1100 Chestnut St 724 5. Flower St 7615 N. San Fernando Rd
Burbank, CA Burbank, CA Burbank, CA
Safe Collection Center American Refrigeration Sigler Wholesale Distributors
4600 Colorado Bivd Supplies Inc. 7615 N. San Fernando Rd
Los Angeles, CA 910 Justin Ave Burbank, CA
Glendale, CA
Safe Collection Center American Refrigeration Sigler Wholesale Distributors . .
4600 Colorado Bivd Supplies Inc. 7615 N. San Fernando Rd Step Three: Send in thermostat and get $30!
Los Angeles, CA 910 Justin Ave Burbank, CA
Glendale, CA Place your mercury thermostat in a plastic bag with the rebate form

and drop it off at any of the locations listed on the front of this flier.

Visit TRCrebate.com/CA to print your rebate & learn more.

/\Thermostat Recycling” /\Thermostat Recycling™

an industry-funded non-profit an industry-funced non-profit
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