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VIA ELECTRONIC MAIL
October 31, 2018

Department of Toxic Substances Control
Attention: Mr. Paris Greenlee

1001 “I” Street

P.O. Box 806

Sacramento, California 95812-0806

SUBMISSION OF QUARTERLY REPORT; Consent Order Item B-1.6
Dear Mr. Greenlee,

The following quarterly report for the third quarter of 2018 (Q3°18) outlines the Thermostat
Recycling Corporation’s (TRC) most recent outreach and pilot project activities. With this
submission, S. Groner Associates, Inc. (SGA) is fulfilling its obligations on behalf of the 24
signatories of the Consent Order listed below. If you have any questions regarding this
submission, please feel free to contact me at (562) 597-0205 or the address below.

Regards,
‘ /\éVL’_\

Stephen Groner

California Program Manager, TRC
100 W. Broadway, Suite 290
Long Beach, CA 90802

Ryan Kiscaden

Executive Director

Thermostat Recycling Corporation
500 Office Center Drive, Suite 400
Fort Washington, PA 19034



(24) Company’s signatures representing:
Bard Manufacturing Company, Inc.
Burnham Holdings, Inc.
Carrier Corporation
Chromalox
Crane Co.

Climate Master, Inc.

Empire Comfort Systems
General Electric Company
Honeywell International Inc
Hunter Fan Company
Invensys, Inc.

ITT Corporation

Johnson Controls

Lennox International Inc.
Lux Products

The Marley-Wylain Company
Nortek Global HVAC LLC
Sears Holdings

Thomas & Betts Corporation
Trane Residential Systems
Uponor, Inc.

Valliant Corporation

W.W. Grainger
White-Rodgers
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Introduction

During the third quarter (July-September) of 2018, S. Groner Associates (SGA) worked on
behalf of the Thermostat Recycling Corporation (TRC) to implement the following tasks from
the DTSC-approved Outreach Plan and Pilot Plan as a part of the California TRC Program. The
following report outlines those efforts undertaken during this quarter, broken into audiences.

Summary of Results
1. Mercury-added thermostats collected this quarter: 2,437
2. New collection containers (bins and pails) this quarter: 64

e Number and location (by street address) of new collection bins assigned (see
appendices).

Mercury-added thermostats collected this year: 10,223

4. Program element/participants to whom the collected thermostats are attributed:
Information not attributed due to overlapping tactical elements

hed

Table 1. Number of bins in circulation in California (cumulative)

Audience Q2'17Q3'17Q4'17 Q1'18 Q2'18 Q3'18
A
Contractors 182 189 193 210 217 238
HHWSs 205 225 226 226 230 232
Retailers 78 78 78 78 80 104
Wholesalers 753 787 791 799 820 837
Building Departments N/A 0 0 0 0 0
Utility Companies N/A 0 0 0 0 0
School Districts N/A 1 0 2 3 3
0 2 9

Universities/ Colleies N/A 17 17

Property Managers N/A 0 0 3 6 6
Hotel/Motel N/A 0 0 0 0 0
TOTAL 1,218 1,280 1,290 1,327 1,373 1,437

Note: This table provides the number of TRC collection bins in circulation in the State of California. Actual
numbers may vary throughout the quarter as some participants discontinued participation mid-quarter.

Thermostat Recycling Corporation
Quarterly Report 2018 Q3
SGA |3



Table 2. Number of bins returned (includes bins returned empty)
Audience Q2'17Q3'17 Q4'17 Q1 '18 Q2 '18 Q3'18 Total

A

Contractors 3 11 26 13 31 19 103
HHW:s 8 9 13 10 11 13 64
Retailers 0 O 1 1 7 2 1 1
Wholesalers 71 115

Building Departments N/A
Utility Companies N/A
School Districts N/A
Unlversmes/Colleges N/A

Property Managers N/A
Hotel/Motel N/A O O O O O O
TOTAL 82 131 210 139 244 86 892
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Table 3. Percent of bins returned (# of bins returned per audience/ # of bins per audience)
Audience Q2'17 Q3'17 Q4'17 Q1'18 Q2'18 Q3'18

A
Contractors 1.6% 5.8% 13.5% 6.2% 14.3% 8.0%
HHWs 39% 4.0% 58% 44% 4.8% 5.6%
Retailers 0.0% 0.0% 13% 1.3% 8.8% 1.9%
Wholesalers 9.4% 14.1% 21.5% 14.4% 23.8% 6.2%

Building Departments N/A  0.0% 0.0% 0.0% 0.0% 0.0%
Utility Companies N/A 0.0% 0.0% 0.0% 0.0% 0.0%
School Districts N/A 0.0% 0.0% 0.0% 0.0% 0.0%
Unlversmes/ Colleges N/A  0.0% 0.0% 0.0% 0.0% 0.0%

Property Managers N/A 0.0% 0.0% 0.0% 0.0% 0.0%
Hotel/Motel N/A 0.0% 0.0% 0.0% 0.0% 0.0%
TOTAL 6.7% 10.2% 16.3% 10.5% 17.8% 6.0%
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Table 4. Year to date, number of thermostats returned

Audience Q1'18 Q2'18 Q3'18 Total

A
Contractors 219 392 553 1,164
HHW:s 201 177 234 612
Retailers 1 17 8 26
Wholesalers 2,800 3,943 1,678 8,421
Building Departments 0 0 0 0
Utility Companies 0 0 0 0
School Districts 0 0 0 0
Universities/Colleges 0 0 0 0

C
Property Managers 0 0 0 0
Hotel/Motel 0 0 0 0
TOTAL 3,221 4,529 2,473 10,223

Table 5. Number of bins and thermostats returned per vear

Q1-Q4'17 Q1-Q3'18
Audience Bins Thermostats Bins Thermostats
A
Contractors 51 1,245 63 1,164
HHWs 38 981 34 612
Retailers 4 9 10 26
Wholesalers 544 15,741 362 8,421

Building Departments 0 0 0 0
Utility Companies 0 0 0 0
School Districts 0 0 0 0
Universities/Colleies 0 0 0 0
Property Managers 0 0 0 0
Hotel/Motel 0 0 0 0
TOTAL 637 17,976 469 10,223
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Outreach Program

Summary of Outreach Activities for Audience A

Retail/ Consumer

Summary

Historically, retailers have been a small component of the mercury thermostat take-back
recycling initiative. In an effort to increase the collection of mercury thermostats throughout the
State of California and provide more accessible and public facing recycling locations for
consumers, we have targeted hardware stores throughout the state to become new collection site
partners. Having solidified 52 retail partnerships in 2016-2017, we have been working to expand
that number in 2018. In Q1°18, we reviewed the geographic locations of current partnerships and
targeted areas that would benefit from increased levels of promotion and thermostat drop-off
locations. An example of this is mapping out locations in which the program has been promoted
by the local utility company and then working to ensure that there are sufficient collection site
retailers in that area. Using this information, we created a list of locations to recruit as drop-off
locations in Q2’18, approached retailers at these locations with the goal of signing them up as
TRC partner collection sites, and updated and ordered the materials included in our retail partner
toolkit. Continuing our outreach efforts from Q2’18, in Q3’18, we placed a total of 268 outreach
calls and secured 13 partnerships with retailers. As part of these partnerships, the retail locations
agreed to host a TRC recycling bin or pail in their facility, display promotional materials in their
store and be in communication with us regarding the progress, barriers and motivators they
observed with their customers. TRC sent a bin to each of these 13 locations and we prepared and
mailed 13 toolkits to each of them. The retail toolkits include a folder with a TRC program
introduction letter, prepping and shipping instructions sheet, a sheet helping users to identify a
mercury thermostat, English and Spanish shelf talkers, and English and Spanish window clings.
In summary, since the implementation of this effort in Q1°18, we have secured 18 additional
retail partnerships.

Barriers
e Contacting the right person: Difficulty reaching decision maker on the phone and lack of
response after sending information via email upon request.
e Delays due to approval process: Corporate offices often times must approve the
partnership prior to placing a bin in a local store.
e Enrolled in another program: They are already participating in a thermostat recycling
program and do not want to participate in two programs.
e Low frequency: They do not feel that their customers encounter mercury thermostats
frequently enough to host a bin.
e No value: They do not feel having a bin would be of value to them.
Space restrictions: They do not have enough space for the bin and promotional materials.
e Concern about liability.
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Motivators
e Minimum effort is required to participate.
e Their customers have brought mercury thermostats into the store.
e Many other stores are already participating in the program.

Results
e 13 partnerships were formed with retail locations.
o 13 bins were placed within these locations.
o 13 toolkits were sent to these locations.

The following is a list of the retail locations with whom we entered into partnership in Q3’18:
Laurel Ace Hardware - Oakland, CA

Grand Lake Ace Hardware - Piedmont, CA
Merrit’s Hardware - La Puente, CA

Anawalt True Value Lumber - Los Angeles, CA
Hoyt’s Ace Hardware - Rancho Cucamonga, CA
Saratoga Hardware - Saratoga, CA

Pastime Hardware - El Cerrito, CA

Encinal True Value Hardware, Alameda, CA

. Oakley Ace Hardware - Oakley, CA

10. Pittsburg Ace Hardware - Pittsburg, CA

11. Antioch Ace Hardware - Antioch, CA

12. McKinleyville Ace Hardware - McKinleyville, CA
13. Ace Hardware Store - Gridley, CA

e i o e

The following is a list of materials that were sent to the above retail locations (see Figure 3 in
appendices):
e TRC Program Introduction Letter
Prepping and Shipping Instructions Sheet
Identifying a Mercury Thermostat Sheet
English Shelf Talkers
Spanish Shelf Talkers
English Window Clings
Spanish Window Clings

Household Hazardous Waste (HHW)

Summary

In Q3°18, we continued our partnership with the California Product Stewardship Council (CPSC)
to coordinate with Household Hazardous Waste (HHW) facilities throughout the state to help
promote the TRC program with advertising or promotion. Using a database of 43 HHW locations
that expressed willingness to promote the TRC program, we began to send promotional materials
to HHWs to publish in their newsletters, bill inserts, social media, and any other form of media
they produce. In Q3°18, we also worked with CPSC to follow up with HHWs to gather
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information on which materials they promoted, the metrics (impressions) of the promotions and
the type of media used. After receiving feedback from CPSC and HHW facilities that many
HHWs did not feel comfortable promoting a message that emphasized a $70,000 fine, a second
round of promotional materials were created and sent to HHW:s in order to increase the
likelihood that they would promote the program. The copy included one new newsletter, four
social media posts, four utility bill inserts, and four website options (see Website Copy in
appendices). The copy for these new materials emphasized environmental, health, or public
safety themes and omitted any mention of the $70,000 fine. This new set of materials was sent in
a second email to all 43 HHW contacts, along with the first set of promotional materials sent
previously in Q3°18. We continued to follow up with HHWs to gather information on promotion
throughout Q3’18 and will continue to collect the results in Q4’18. Customized materials were
also created and sent when requested by HHWs. During Q3°18, 25 total entities promoted the
materials in at least one form, providing a total of 2,347,271 impressions.

Barriers

e Disapproval of message emphasizing fine: HHWs reported not wanting to promote
messaging about the $70,000 fine.

e Lack of HHW follow-through: Some HHWs that originally stated they would promote
the materials chose not to do so.

e Difficulty in collecting accurate impressions number: Some HHWs did not provide
metrics on impressions or information on what they promoted.

e Mixed messages: Some HHWs that reported they advertise via a certain medium later
stated they could not actually advertise with that medium when contacted again but
suggested another medium in its place.

Motivators
e HHWs are generally receptive to promoting the program in some form.
e HHWs are generally receptive to promoting environmental and public health themes to
residents.

Results
The following new materials were created and sent to 43 HHWs in a second round of outreach:
e One newsletter
e Four utility bill insert options
e Four social media post options
e Four website advertisement options

The following metrics on HHW promotion were gathered:
e 22 confirmed entities that promoted at least one promotional material.
e 23477271 total confirmed impressions.
e 5 entities expressed their intention to promote materials in the future.

The following is a list of HHWSs/ Partners who shared the promotional materials:
1. City of Banning
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City of Elk Grove

City of Huntington Beach

City of Stockton

City of Sunnyvale

City of Torrance - Public Works

City of San Jose

City of Covina

City of Indio

10. County of Butte

11. County of Mono - Public Works- Solid Waste

12. County of Riverside - Waste Resources Department
13. County of San Benito - Integrated Waste Management
14. County of San Mateo - Environmental Health

15. County of Santa Clara - Recycling & Waste Reduction Division
16. County of Tuolumne

17. Sanitation Districts of Los Angeles County

18. County of Sacramento

19. California Product Stewardship Council

20. Napa Recycling & Waste Services

21. South San Francisco Scavenger Co. & Blue Line Transfer Inc.
22. StopWaste

A B

HHW Conference

Summary

In addition to our HHW promotion outreach, TRC also hosted an information booth at the 2018
CalRecycle Used Oil & HHW Training & Conference in Garden Grove, CA. Attendees of the
conference included nonprofit agencies, state agencies, private businesses (i.e., environmental
contractors), and other organizations involved in used oil recycling and household hazardous
waste programs. Extensive in-person outreach about the TRC program was conducted over the
course of the three-day conference to the HHW representatives attending to promote bin/pail
sign-ups and HHW promotional materials. Attending this conference allowed us to network with
relevant individuals and provide education, information, and appropriate tools to promote our
program.

Results

e Placed 14 total bins/pails.

e Connected personally with 20 potential contacts who specifically expressed interest in
participating in the program in some way.

e C(reated a database of 51 business contacts made during the Used Oil & HHW Training &
Conference for future outreach potential.

e Sent emails with information about our program and asking them to participate to 51
contacts made at the conference.
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e Encouraged conference attendees to include mercury thermostat recycling information on
their online channels.

e Encouraged conference attendees to sign up to receive a bin or pail and serve as a
collection site.

2018 CalRecycle Used Oil & HHW Training & Conference

Thermostat
Recycling
L Corporation
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Environmental Contractors

Summary

Environmental contractors have emerged as a potentially important audience for TRC. In our
outreach to other audiences such as schools and universities, it has been reported that those
organizations have hired environmental contractors to manage waste disposal during
renovations. In Q3°18, we continued to implement our strategy based on the supposition that
these contractors specialize in removing and properly disposing of hazardous waste and would

\
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be a prime target to receive a TRC recycling bin to streamline their activities. We continued to
collect contact information for these contractors and to reach out to those contacts. During
Q3°18, we placed 266 outreach calls to the 163 contacts in our database, with the primary goal of
providing them with bins or pails and offering them a $2.50 incentive rebate per mercury
thermostat. We also continued collecting information from this audience to inform our campaign
strategy and documented that information. During outreach calls, we collected data on how often
environmental contractors encountered mercury thermostats; how frequently they disposed of
those items; if they are interested in a bin; and reasons they are or are not interested.
Additionally, new environmental contractor connections and recommendations from the 2018
CalRecycle Used Oil & HHW Training & Conference were added to the database and contacted.

Barriers
e Delays due to internal approval process: The corporate office must approve the
partnership prior to placing a bin.
Contacting the right person: Difficulty reaching decision maker on the phone.
Lack of a facility for bin: Some contacts do not have a physical facility to which we can
send a bin.

Motivators
e $70,000 fine for improper disposal
e $2.50 incentive payment for each returned thermostat
e Option for pail: Many environmental contractors operate out of their vehicles rather than
a facility, so they were generally receptive to receiving a small pail instead of a large bin.

Results
e Conducted 266 outreach calls to contacts.
e Placed 15 bins/pails.
e Expanded database with the contact information of 163 environmental contractors.
e C(Collected and documented information about how often environmental contractors
encountered mercury thermostats; how frequently they disposed of those items; if they
are interested in a bin; and reasons they are or are not interested.

General Contractors

Summary

Outreach to this audience was coordinated by TRC staff directly. During this outreach, TRC staff
continues to complete outreach to this audience with hopes of gaining greater participation in
thermostat recycling via the TRC program. Our outreach efforts aim to inform general
contractors of our program. If the contractor is not already aware of the program we then attempt
to place a bin or pail with them for thermostat collection.
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Barriers

e During our contractor outreach, we still find that we are contacting contractors who don’t
want to be contacted for this purpose.

e The responses of many general contractors indicate that they either “do not work with
thermostats” or that they “hardly ever encounter mercury thermostats™ and, as a result, do
not want to work with the program.

e A majority of calls result in voicemail messages that are not returned.

Motivators
e N/A

Results
e A total of 267 phone calls were made to general contractors.

HVAC Contractors

Summary

Outreach to this audience was coordinated by TRC staff directly. During this outreach, TRC staff
continues to complete outreach to this audience with hopes of gaining greater participation in
thermostat recycling via the TRC program. Our outreach includes phone calls meant to inform
HVAC contractors about the TRC program. After introducing them to the program, we then
work to sign the contractor up for a TRC recycling bin or pail.

Barriers
e During our contractor outreach, we still find that we are contacting contractors who don’t
want to be contacted for this purpose.
e Many HVAC contractors respond that they hardly ever encounter mercury thermostats.
e Many HVAC contractors prefer to recycle through their wholesaler.
e A majority of our phone calls result in voicemail messages that are not returned.

Motivators
e Incentive: A majority of our sign-ups this quarter were from contractors who already
recycled through their wholesaler. The incentive allowed us to convince them to recycle
directly with TRC.

Results
e TRC called 164 HVAC contractors.
e During the third quarter, we had 12 sign-ups from HVAC contractors.
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Demolition Contractors

Summary

Outreach to this audience was coordinated by TRC staff directly. During this outreach, TRC staff
continues to complete outreach to this audience with hopes of gaining greater participation in
thermostat recycling via the TRC program. Our calls aim to inform the contractor about the
program and have them sign up for recycling through a TRC bin or pail.

Barriers
e During our contractor outreach, we still find that we are contacting contractors who don’t
want to be contacted for this purpose.
e Many contractors respond that they either do not work with thermostats or that they
hardly ever encounter mercury thermostats.
e A majority of calls result in voicemail messages that are not returned.

Motivators
e N/A

Results
e TRC made 204 calls to demolition contractors.
e One sign-up from a demolition contractor.

Wholesalers

Summary

Mercury thermostat collections during the third quarter were down compared to the same period
last year. While we are completing a larger number of site visits and calls than ever before, the
number of thermostats collected has declined. During the third quarter, there was an average of
28 thermostats per bin. TRC also completed outreach phone calls to prospective wholesaler
collection sites and store visits to non-compliant wholesalers.

Barriers
e Non-compliant wholesalers continue to state they are only plumbing supplies or
fabrication locations, and therefore will not accept a recycling container.
e Participating wholesalers are seeing a decline in collections and have sent some of their
recycling bins back to us, stating that they “do not need them anymore.”

Motivators
e We have received positive feedback on the ease of the program.

Results
e TRC completed 74 calls to wholesalers who had failed to return a container for the past 6
months.
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e TRC called 22 wholesaler locations that do not currently participate.
e TRC performed 26 site visits to current wholesale collection locations.
e 21 wholesaler locations requested a new bin display.

Summary of Outreach Activities for Audience B

Building Departments

Summary

Building departments can best support the collection of mercury-added thermostats by

informing contractors, inspectors and other professionals with whom they are in contact about
the importance of proper disposal of mercury thermostats. Based on our scoping calls, we believe
that employees of building departments have little contact with thermostats. However, the
professionals who seek the services of the building department frequently come upon
thermostats in their line of work. Therefore, building departments can serve as a conduit for
outreach. As part of our outreach efforts in Q3’18, promotional flyers were placed at the front
desks at building department offices.

Utilizing the database of county building departments created in Q4’17 and the call script created
in Q1°18, 53 calls were made to county departments in Q3°18. We have collectively been able to
distribute flyers to 47 of the 57 county building departments. A minority of ten county building
departments either declined to take the flyers or we were unable contact them. 12 of the 47
county departments requested restocks of the flyers when contacted. In Q4°18, we will continue
to reach out to the remaining building departments to see if they need their materials restocked
and to send the materials to those departments.

Barriers
e Building department employees who did not accept our flyers have offered a number of
reasons for their refusal. Their answers varied from “not enough space” to “we don’t
display flyers” to “the person who oversees office materials is not in.”

Motivators
e Smaller building departments that are resistant to hosting our flyers in their offices have
been persuaded to take the flyers by mentioning the cooperativeness of larger county
building departments.

Results
e Of the 57 county-level building departments that we have targeted, 47 building
departments have agreed to distribute flyers on our behalf.
e 12 building departments have requested restocks of materials to continue promoting the
program.
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Table 6. Outreach building department calls
Description July August September

Number of calls 0 12 41
Numbers of flyers distributed 0 150 0
Number of depts requesting flyer placements/restocks 0 2 12
Utility Companies

Summary

As part of our outreach plan, our strategy was to reach out to utility companies who performed
thermostat installations via contractors for their customers but, upon further communication with
utility companies, it has proven challenging to find one that does employ contractors. We are
actively performing outreach to determine if we are able to find a utility company that employs
or has influence over contractors who perform thermostat installation. As such, our current area
of focus is geared towards reaching out to utility companies to create partnerships in which
utilities perform outreach directly to their customers to promote the TRC recycling program.

Utility companies are mandated by federal and state governments to reduce energy usage per
resident over time. Many utility companies have taken the strategy of promoting smart
thermostats in order to meet their mandate. These rebate programs are frequently utilized by their
large customer base, to whom we are now performing outreach. We are currently working to
place outreach materials concerning mercury thermostat recycling alongside related rebate
programs and other active outreach initiatives. These efforts may include: posting information
and links to the TRC website on their own websites, distributing bill inserts, posting on their
social media accounts, sending out a TRC article in their newsletters, and/or performing point of
purchase (POP) outreach with TRC materials at stores such as BestBuy, Lowe’s, Home Depot
and Sears.

In Q3°18, we made an extensive effort to continue forging relationships with four large utility
companies and 23 small utility companies (see appendices). While these efforts had initially
focused on determining if these utility companies hosted energy efficiency programs, performed
POP, and offered advertising opportunities, our efforts in Q3’18 focused on working with the
utility companies to disseminate information about the TRC program to their customers. Our
goal was to communicate to utility customers how and where to recycle their mercury
thermostats and how to redeem the incentive. To help communicate this information effectively,
we created website copy, a newsletter article, social media posts and point-of-purchase tear pads
for utility companies to use to disseminate (see appendices).

Barriers
e Keeping utility companies interested: It’s been difficult to connect with the relevant staff
within their organizations and to keep their attention on our issue.
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Not a priority: We have little leverage over utility companies. Any agreements or
partnerships that may been established are subject to being put on hold or delayed by the
utility companies, and contacts may be unresponsive for long periods of time.

Small utility companies’ lack of similar programs: Some of the small utility companies
do not offer smart thermostat rebates specifically, so, in some cases, we have been unable
to piggyback off this resource.

Motivators

Large utilities host similar programs: Adding the mercury thermostat rebate program as a
helpful tool to aid their existing energy-saving initiative has proven to be effective.
Leveraging current partners: Mentioning the participation of larger utility companies such
as PG&E and SMUD in our outreach program has been an effective discussion point.
Convenient materials: Providing multiple mediums for promotion and “ready-to-go”
materials has made the process easier for utility companies.

Results

Continued to provide support and quarterly check-in calls to partners.
Total calls placed: 42
Emails sent & received: 48
Website links to the TRC program were placed on the websites of the following two
utility companies:
o City of Healdsburg, Electric Department
o City of Corona, Department of Water & Power
TRC point-of-purchase outreach materials were sent to, and/or co-branded with the
following utility company:
o Southern California Gas Company
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POP materials distributed by utility companies at retail locations
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Always Stay in Touch. Save Time, Save Money.
Hubs Connect Your Devices. Protect & Conserve

*For more images of POP materials, please see the appendices.
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Low-Income Home Energy Assistance Program (Utility Audience)

Summary

As a part of this quarter’s utility outreach, we contacted organizations reaching out to low
income residents regarding energy assistance programs. The list is largely comprised of
contractors and non-profit organizations (NGOs) that are a part of LIHEAP (low-income home
energy assistance program), which helps low-income individuals get certain energy efficiency
upgrades and discounts on their utility bills. Contractors and NGOs have been tasked with
raising the awareness of low-income communities about programs like LIHEAP. As they are not
responsible for actual installations, our goal with this group was to see if they would partner with
us to promote our outreach program. Contractors (general, electrical, HVAC) assist the State and
low-income areas by helping to make homes more energy efficient. Our goal with this group was
to provide them with a TRC mercury thermostat collection bin.

Barriers
e Difficult to get in touch with the right people.

o Some of the organizations on the call list were not connected to LIHEAP. Some
organizations with “Conservation Corps” in their name were actually job training
programs for young adults.

o Many organizations would direct us elsewhere, such as the weatherization
department, instead of helping us directly.

e Some contacts already had contractors that do the removal and installation of thermostats
and were not interested in hearing about our program.

Motivators
e When we were able to reach a LIHEAP manager, they were usually interested in
receiving more information about our program.
Results
e InQ3’ 18, TRC made 168 calls to this audience and was able to make contact with 49
individuals who were in charge of their respective LIHEAP program. No bins were
placed this quarter.

Table 7. Outreach LIHEAP utility calls

Description July August September

Number of calls 44 124 0

Numbers of bins placed 0 0 0
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School Districts

Summary

Schools can best support the collection of mercury-added thermostats by being informed of the
proper disposal procedures and by having a collection bin at hand. Schools, especially public
schools, can be slow to renovate and generally only replace a thermostat if it has ceased
functioning. This may anecdotally signal the potential existence of decades-old thermostats in
their facilities. Using the average temperature of a region, the age of the structure and the
population size as parameters, we prioritized schools in areas that have the best combination of
these factors and would be more likely to require a TRC bin. Our outreach will ultimately
include all California schools. The outreach program communications at this point consist of
cold calls with the purpose of distributing collection bins and to collect and distribute pertinent
information regarding construction, the requirement to recycle mercury thermostats and their
processes for hazardous waste disposal.

In Q4°17, TRC made repeated phone calls to schools, prioritizing 39 school districts that had
received Prop 39 grant funds. Prop 39 grant recipients pose a significant advantage, as we can
identify schools that are actively renovating and modernizing their facilities with environmental
impact in mind. Given the importance of outreach to schools, TRC took Q1’18 to examine our
call efforts to inform successive outreach and/or pilot programs for schools in Q2. After
deliberation, it was decided that we would reach out to individual schools that are part of the
aforementioned school districts. It was hypothesized that the facility managers of the individual
schools might have more capacity to be able to speak with us as well as feel more ownership of
the safety of the school, so these managers were our main focus when calling the individual
schools. In Q3’18, we continued these efforts, calling the schools in our database.

Barriers

e Some of the schools that we have spoken to have specifically requested that we speak to
the school district instead. They have claimed that it is school policy to redirect external
organizations to speak with the district concerning such manners.

e There were difficulties getting in contact with many of the district facility managers. Both
cold calls and calls made during requested time frames frequently resulted in being
transferred to a voicemail.

e Many schools to whom we spoke stated that they had transitioned to digital thermostats
years ago and no longer had mercury thermostats.

Motivators
e N/A

Results
e In Q3’ 18, TRC made a total of 135 calls to the individual schools and were able to have
a successful contact with 34 individual schools in our database. None of the 34 schools
have requested a collection bin.
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Table 8. Outreach School calls

Description July August September
Number of calls 63 33 39
Successful contacts 11 1 22
Numbers of bins placed 0 0 0

*Note: A call is defined as successful if the target person was reached and the full call script was implemented.

Universities/Colleges

Summary

Universities and colleges can best support the collection of mercury-added thermostats by
serving as a conduit to the waste haulers or contracting companies that service their facility.
While most universities and colleges have a facility manager, they do not usually work on
HVAC-related repairs or replacements. Our initial interviews showed that facility managers
were aware that mercury-added thermostats should not be thrown in the trash, but they did not
understand where or how to properly dispose of them; this responsibility is typically left to the
contractor working on the project. Our outreach will focus on educating facility managers about
recycling mercury-added thermostats and supplying them with a bin if their facility does have
mercury-added thermostats on-site. The managers can then provide their contractors with the bin
or have the contractor leave the thermostats with the manager to properly recycle.

In Q417 and Q1°18, TRC made phone calls to 79 universities, which were chosen due to the
large size of their student bodies, which exceeded 10,000 students. Based on the limited success
of Q1°18 calls, the Q2°18 database was changed to be comprised of just small universities (under
10,000 students) and community colleges that have received Prop 39 grants. This change was
made to test if smaller schools would be more responsive due to less bureaucracy.

Barriers

o There were difficulties in getting in contact with many of the district facility managers.
Both cold calls and calls made during requested time frames frequently resulted in being
transferred to a voicemail.

e A few of the community colleges that are part of a community college district have
requested us to contact the district instead of them directly.

e Many schools with whom we spoke stated that they had transitioned to digital
thermostats years ago and no longer had mercury thermostats.

Motivators
e« N/A

Results
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e In Q3°18, atotal of 142 calls were made to such schools, with successful contacts to 36
schools. None of the universities or community colleges requested a collection bin.

Table 9. Outreach University calls
Description July August September

Number of calls 50 41 51

Successful contacts 10 9 17

Numbers of bins placed 0 0 0

*Note: A call is defined as successful if the target person was reached and the full call script was
implemented.

Facility Manager Associations (Universities/Schools)

Summary

Facility managers are individuals who are responsible for ensuring that the building is up to
standard and that it is best serving those within. During our outreach to both schools and
universities, we found that we were constantly being directed to the facilities manager since they
are also in charge of renovations and would know of any mercury thermostats on location. With
this information, we moved forward with researching facility manager associations within the
State of California to gauge if there was an opportunity to partner. These associations would be
contacted and asked to help promote the TRC program to their members, and to emphasize the
way in which utilizing the TRC program helps protect the safety of the school’s students,
employees and protects the environment.

In Q3°18, we began conducting research to see if these associations existed in number
throughout California. At first glance, it seemed that the number of associations in California
was not large enough to garner the type of promotion we are seeking. Many associations had
district office divisions and coalitions that provided resources for school facilities rather than an
association specifically for facility managers. Further research uncovered the International
Facility Management Association, which has eight different chapters in the State of California.
In addition to these eight associations, our research also uncovered resources for facility
managers where we could also place our promotion and program information. Associations and
resource sites that serve as useful partners are listed below:

School Facilities and Transportation Services Division
Building Educational Success Together

California for Adequate School Housing

National Clearinghouse for Educational Facilities
California Counties Facilities Services Association
International Facility Management Association
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Central Coastal California Chapter International Facility Management Association
East Bay Chapter International Facility Management Association

Los Angeles Chapter International Facility Management Association

Sacramento Valley Chapter International Facility Management Association

San Diego Chapter International Facility Management Association

San Fernando Valley Chapter International Facility Management Association

San Francisco Chapter International Facility Management Association

Orange County Chapter International Facility Management Association

Future efforts will look into strategies for disseminating information through these organizations
to reach University and School facility managers.

Summary of Outreach Activities for Audience C

Commercial Property Managers

Summary

Property management associations are a valuable audience as property management companies
look to them for advice and policy updates. By working with property management associations,
we can disseminate our mercury thermostat recycling message to their members. The
associations will want to provide their members with this information as it will help property
management companies avoid the potential legal or financial repercussions incurred by improper
waste disposal.

Commercial Property Manager Associations

In Q3°18, we continued our outreach to commercial property management associations. Our goal
was to place promotional materials in their publications (i.e., blog, newsletter, email, etc.) and/or
on their websites. Commercial property management associations were very difficult to
communicate with as they’re often occupied with other tasks when we call or email. Calls we
made were often transferred to voicemails or to sales representatives, resulting in a small number
of successful contacts. Below is a list of the commercial property management associations with
whom we are currently in contact:

California Association of Realtors (CAR)

NAIOP Socal

Building Owners and Managers Association of California (BOMACal)
Association of Commercial Real Estate (ACRE)

AIR Commercial Real Estate Association

International Council of Shopping Centers (ICSC)

Barriers
e Difficult to reach/unresponsive: staff are often occupied with other tasks when we call
and are unresponsive to voicemails and emails
e Lack of interest: the employees with whom we spoke are often not interested in the
subject matter
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e Relevance: many of them feel that the information is not relevant, stating that many of
their members are up-to-date in regard to regulations.

Motivators
e FEase of the process: we provide the article, graphics and any other information they
need to move forward with promoting the program.

Results

Table 10. Calls to commercial property managers

Description Frequency
Number of Calls 16
Successful Contact 0

Note: A call is defined as successful if the target personnel was reached and the full call script was implemented.

Commercial Property Manager Email Campaign

To reiterate insights gleaned from previous quarters, California phone calls were conducted to
engage this audience but almost no contact was made (due to unanswered and unreturned phone
calls). Therefore, a total of 600 emails for commercial property managers across California were
acquired to see if digital communications would be more effective than phone calls when
performing outreach to this audience. Our focus was on A/B test email messaging and headlines
across the 600 purchased emails, which were then separated into 300 emails for the outreach and
300 for the pilot email group.

The email campaign focused on three messages for motivation: the potential $70,000 fine
associated with improper disposal hazardous waste (i.e., mercury thermostats); a $5 incentive per
mercury thermostat recycled; and the convenience/ease of using the program. Email copy was
developed to reflect the chief objectives of placing TRC recycling bins with property managers
and raise awareness about the $5 incentive for mercury thermostat recycling.

The headlines for each e-newsletter were A/B tested with the goal of developing an effective
message for the third and final email.

Barriers and Motivators

Table 12. Email 1: Barrier Messaging

Headline Open Rate Click through Rate
AB 245 and Old Thermostats: Avoid Paying 4.9% 0%
Fines on Your Properties
How AB 245 Will Affect the Properties You 9.28% 2.95%
Manage
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Table 13. Email 2: Motivator Messaging

Headline Open Rate Click through Rate

Get Rewarded for Returning Old Thermostats 6.85% 0%
from Your Properties

Get Money Back for Legally Disposing of 4.1% 0%
Thermostats from Your Properties

Table 14. Email 3: Follow Up Reminder Email with Winning Messaging from Previous
Two Campaigns

Headline Open Rate Click through

Rate

Reminder: New CA Law Will Affect the 12.55% 0.4%
Properties You Manage

Reminder: Get Rewarded for Returning Old 8.91% 0.42%
Thermostats from Your Properties

*Results of the email campaign for residential and commercial property managers are reported cumulatively and
appear in the section below for residential property managers.

Results
e Three emails were deployed.
e 600 email addresses in total received the three emails.

Residential Property Managers

Summary

Property managers are responsible for ensuring that thermostats are functioning properly in the
buildings they manage. Rather than management conducting periodic checks, thermostats tend to
be switched out when tenants make a request. It is notable that, more often than not, there seems
to be no communication between the external contractor and the property management on safe
disposal of hazardous material. The potential legal and financial repercussions of improper waste
disposal can be a powerful motivator for property management companies. This audience can
best support the collection of mercury-added thermostats by being able to properly identify and
promote the safe removal and disposal of mercury-added thermostats within their properties. Our
tactics will help property managers become more aware of mercury-added thermostats, aid in
proper identification, and educate them as to proper disposal via a TRC recycling bin.

Residential Property Manager Associations
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In Q3°18, in addition to other outreach efforts, we began making calls to the updated residential
property management association database. Our goal was to place an article in their publications
(i.e., blog, newsletter, email, etc.) and/or on their websites. After follow-up calls and emails, the
property management associations showed initial interest in Q2’18, but it was difficult to
successfully publish the promotional material. Below is a list of the residential property
management associations with whom we are currently in contact:

e California: The National Association of Residential Property Managers
(CALNARPM)

Alameda/ Contra Costa

Long Beach/ Orange County

Los Angeles

Marin/ Sonoma

Monterey Bay

Northern California Central Valley

Sacramento

San Diego
o Santa Clara

e C(California Apartment Association (CAA)

Central Valley

Contra Costa

Greater Fresno

Greater Inland Empire

Income Property Assn. of Kern

Los Angeles

Marin Income Property Association

North Bay

Orange County

Rental Housing Assn. of Sacramento Valley

San Diego

San Francisco Apartment Association

Solano

Tri-County

e International Realty & Investments

e Apartment Association of Greater Los Angeles (AAGLA)

¢ Building Owners and Managers Association (BOMA)
o Silicon Valley

San Francisco

San Diego

Sacramento

Oakland-East Bay

Orange County

Greater Los Angeles

Inland Empire

© 0 0O 0O oo 0o o0 O o o o o 0 O O 0 0O O O O
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e Apartment Owners Association of California, Inc
San Fernando Valley
Orange County
Los Angeles
San Diego
Long Beach
o Northern California
e FirstService Residential California
o Bay Area
Inland Empire
Los Angeles
Orange County
Palm Desert
Sacramento
San Diego
Santa Clarita
o San Francisco
e (alifornia Residential Services Association
o California Association of Realtors (NAR)

O O O O O

O O O O O O O

Barriers
e Difficult to contact/unresponsive: staff is often occupied with other tasks when we call
and are unresponsive to voicemails and emails
e Lack of interest: the employees with whom we speak are often not interested in the
subject matter.
e Lack of follow up: in addition to an initial lack of interest, there is minimal to no
follow-up on the placement of content.
e Uncertainty: staff is hesitant to post such content and have at times questioned its
relevance.

Motivators
e FEase of the process: we provide the article, graphics and any other information they
need to move forward with promoting the program.

Results

Table 11. Calls to residential property managers

Description Frequency

Number of Calls 52

Successful Contact o)

Residential Property Manager Email Campaign
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Issues arose that were similar to those that were experienced with commercial property
managers; after several unsuccessful quarters of attempting outreach by phone, we changed our
outreach to this audience to see if email communications would garner a higher contact rate. A
total of 600 emails for residential property manager across California were acquired to begin an
email campaign. Our campaign used A/B testing of the headlines across the 600 purchased
emails, which were then separated into 300 emails for the outreach and 300 for the pilot email

group.

The email campaign focused on three messages for motivation: the $70,000 fine associated with
improper disposal of the mercury thermostats; a $5 incentive per mercury thermostat recycled;
and the convenience/ease of using the program. Email copy was developed to reflect the chief
objectives of placing TRC recycling bins with property managers and raise awareness about the
$5 incentive for mercury thermostat recycling. The headlines for each e-newsletter were A/B
tested with the goal of developing an effective message for the third and final email.

Barriers and Motivators

Table 15. Email 1: Barrier Messaging

Headline Open Rate Click through Rate
AB 245 and Old Thermostats: Avoid Paying 4.9% 0%
Fines on Your Properties
How AB 245 Will Affect the Properties You 9.28% 2.95%
Manage

Table 16. Email 2: Motivator Messaging
Headline

Open Rate Click through Rate

Get Rewarded for Returning Old Thermostats 6.85% 0%
from Your Properties

Get Money Back for Legally Disposing of 4.1% 0%
Thermostats from Your Properties

Table 17. Email 3: Follow Up Reminder Email with Winning Messaging from Previous
Two Campaigns

Headline Open Rate Click through

Rate

Reminder: New CA Law Will Affect the 12.55% 0.4%
Properties You Manage
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Reminder: Get Rewarded for Returning Old 8.91% 0.42%
Thermostats from Your Properties

*Results of the email campaign for residential and commercial property managers are reported cumulatively and
appear in the section below for residential property managers.

Results
e Three emails were deployed.
e 600 emails in total were received.

Hotel/Motel

Summary

Hotels and motels can best support the collection of mercury-added thermostats by being
informed of the proper disposal procedures. Given that hotels and, to a lesser extent, motels,
need to regularly renovate their establishments to meet the standards of their brand, we do not
see the majority of them as a fruitful audience for individual outreach. Based on our scoping
calls, we believe that hotels/motels/inns/bed & breakfasts with lower revenues will have the
greatest likelihood of having mercury-containing thermostats. Given the difficulty in identifying
these lower-revenue lodging businesses, we have focused on contacting and partnering with
lodging associations to place an article or e-newsletter containing information on the need to
recycle mercury-containing thermostats. The potential legal and financial repercussions of
improper waste disposal will be emphasized as it is likely to be a powerful motivator for these
establishment’s management.

We continued outreach to these associations this quarter, with the goal of placing an article (see
appendices) in their publications (i.e., blog, newsletter, email, etc.) and/or on their websites.
After preliminary calls to establish contact, the hotel-motel associations showed significant
interest, but were busy and follow-up was difficult. Below is a list of the hotel-motel associations
with whom we are in contact with:

California Hotel & Lodging Association

San Diego County Hotel Motel Association
Anaheim/Orange County Hotel Lodging Association
Sonoma County Lodging Association

Sacramento Hotel Association

Hotel Council of San Francisco

Taiwan Hotel Motel Association of Southern California
Hotel Association of Los Angeles

Boutique and Lifestyle Lodging Association

Barriers
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e No clear point of contact: Constantly passed along to different members of the

organization.
e Associations are understaffed and short on time: Difficult to connect with and
/unresponsive.
[ )
Motivators

e Desire to help their members.
o Ease of the process — we provide the article.

Results
e Continued to provide support and quarterly check-in calls to partners
e Total calls placed: 18
e Emails sent & received: 4
e Hotel Council of San Francisco shared TRC article in their Sustainability Meeting agenda
on 9/12/18.

Pilot Program
Retail/Consumer Pilot

Summary

In this pilot program, we tested immediate monetary incentives in six retailers throughout the
State of California. The goal of the retail pilot was to initiate and maintain a robust program that:
engaged participating retailers, increased overall collection rates and provided conclusive
evidence to indicate the most effective financial incentive amount per recycled mercury-added
thermostat for TRC’s California program.

Nine hardware stores initially signed up for the program, but one location in Folsom was unable
to continue participation due to unrelated internal business issues, and two stores — one in
Crestline, CA (Q2°18), and another in Stockton, CA (Q3’18) — requested removal from the
program due to the lack of participation by their customers. The remaining hardware stores were
located in Clovis, Fresno (two stores) offering a $5 incentive, Los Angeles (two stores) offering
a $5 and $10 incentive, and Sacramento offering a $10 incentive. We also have three control
stores which we are observing for comparison purposes one in Oakland and two in San
Francisco. We identified store locations based on the average age of area structures in the area,
income and size of population, and the potential for temperature fluctuation.

During Q3°18, we continued to support these six retail pilot partners by providing financial
incentives in the form of immediate in-store credits for consumers and contractors who turned in
mercury-added thermostats with the corresponding rebate forms, and by continuing to conduct
check-in calls, asking them if they needed any new materials or other support.

Barriers
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e When employees turned over, new employees weren’t trained on the specifics of the
recycling program.

e Misplacement of materials (customer logs and promotional materials).

e [Lack of thermostats sold in store.

Motivators
e Having store location information on the TRC website (zip code locator).
e Receiving promotional materials from TRC reminded employees about the program.
e Desire to help their community.

Results
e Continued to provide support and quarterly check-in calls to partners.
e Total calls placed: 18
e Bins returned for incentive payments: 0

HHW Pilot

Summary

In Q1°17, TRC initiated a pilot with three HHW county programs across the State of California
to measure the effectiveness of a $10 mail-in-rebate incentive to drive residents to recycle
mercury-added thermostats. This included San Bernardino County (South), Santa Clara County
(Central), and Del Norte County (North). This was in response to the October 7, 2016 Approval
with Modification Letter from DTSC:

“2. TRC is to implement a pilot project that provides a $10 per thermostat incentive
payment (using either a mail-in rebate or gift card) to anyone who turns in thermostats
at household hazardous waste collection facilities. This type of pilot project was
proposed in TRC’s May 10, 2016 draft Pilot Programs Plan but removed from its
August, 2016 submittal.”

During Q3°18, TRC worked with the participating HHW program managers to continue to
reinforce the program and its goals by providing the rebate to HHWs when the incentive forms
were turned in and when conducting check-in calls. Out of all the target audiences, HHW
program managers have been particularly supportive of TRC’s program goals as they align with
their goal of effectively collecting hazardous waste from residents. During Q3’18 check-in calls,
none of TRC’s points of contact had suggestions for improvements to the program, but every
contact detailed barriers they believed were keeping residents’ participation in the program low
(see below).

Barriers
e Because of the small size of thermostats, people don’t realize the importance of correct
disposal and mix them in with other waste materials.
o Difficulty in redeeming incentive during the drop-off process at HHWs (sometimes, there
are no TRC-trained staff on premises when people drop off).
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o The length of time it can take to receive a rebate once thermostats have been turned in
may deter people from participation.

Motivators
o Shared goals/role of environmental stewardship.
e Sandwich board signs/fliers advertising the TRC program are useful visual prompts for
residents.

Results
e Continued to provide support and quarterly check-in calls to partners
e Total calls placed: 7
e Emails sent & received: 2
e Bins returned for incentive payments: 0

Wholesaler Pilot

Summary

In Q1°17, TRC initiated a pilot with 12 HVAC wholesalers across the State to measure the
effectiveness of monetary incentives on HVAC wholesalers’ return rates. $100 rebates were
offered for the return of bins containing 40 (or more) mercury thermostats, while $2.50 was
offered per thermostat for bins containing less than forty thermostats. This was in response to the
October 7, 2016 Approval with Modification Letter from DTSC:

“3. TRC is to implement a pilot project that provides 8100 mail-in rebate for each
bin return by HVAC Wholesalers that contain 40 or more thermostats, and for bins
with less than 40 thermostats, a prorated amount of $2.50 for each thermostat in
the returned bin. Although a pilot project of this type was not included in the May
10, 2016 or the August 8, 2016 pilot project plans, DTSC notes that the return rate
for HVAC Wholesaler return of collection bins has remained around 55%. A return
rate this low, in the primary participant group that has been the focus TRC's
program, is troubling, and it is important for TRC to explore methods to improve
the collections in these bins, and the rate of their return.”

The 12 HVAC wholesaler collection sites were chosen for the pilot program using quota
sampling to ensure they met the following criteria:

Had a combined, baseline return rate of 55% (for a representative sample)
At least four who have been in the program for more than two years

At least three returned more than three bins in the past year.

At least four located in Northern California

At least four located in Southern California

Nk =
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We sent each participating manager a packet with instructions on how to file the new HVAC
Wholesaler invoice form (see appendices) to receive their rebate check after returning their TRC
bin and 25 forms to send in with their bins.

Letter sent to Wholesale Managers

Hello!

Thank you for agreeing to participate in Thermostat Recycling Corporation’s (TRC) HVAC
Wholesaler Incentive Program. For each bin returned with 40 or more thermostats, we will
provide a $100 reimbursement, or $2.50 per thermostat if the bin contains fewer than 40
thermostats. This incentive program will last until December 31, 2017.

During this year, I will be contacting you once a quarter to follow up with the program. Feel free
to contact me with any questions you may have, at this email: ksingh(@sga-inc.net or by calling
me at 732-485-4589.

Attached you will find the Invoice Form necessary to obtain the reimbursement. These will also
be sent to your store’s location by mail. Please read the attached instructions, which detail how to
properly submit the form to TRC.

Again, thank you for your participation!

Sincerely,

Kendra

The program was extended in December 31, 2017 and continues to honor incentives.

In Q3°18, TRC continued this pilot with 12 HVAC wholesalers across the state to measure the
effectiveness of monetary incentives on HVAC wholesalers’ return rates. We supported our
HVAC wholesaler pilot partners by providing the incentive when rebate forms were turned in
and when conducting check-in calls. While conducting Q3’18 check-in calls, several wholesalers
made mention of the fact that they were not able to record contractor license numbers when
thermostats were dropped off — most contractors were either unwilling to volunteer that
information, or too busy to communicate it. This does not impede the collection of mercury
thermostats, but it does have a bearing on our ability to execute the contract as originally
dictated.

Qualitative quarterly check-in calls revealed wholesaler managers’ perceived barriers and
motivators for participation in the program.

Barriers
e Contractors either unwilling or too busy to provide their contractor license number with
thermostat drop-off.
e Seeing fewer thermostats returned — some HVAC wholesalers don’t believe many
mercury thermostats are still in buildings.
e Period of time with no bin between when a full bin is sent to TRC and when an empty bin
is returned to the wholesaler.
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o Employee turnover and lack of training.
e Loss of materials that describe the program.

Motivators
o Ease of the process.
e The fact that the program brings contractors into their stores.
e Store employees know about the program and are actively engaged.
e Increased concern for the environment and embrace of the positive benefit the program
delivers.

Results
e Continued to provide support and quarterly check-in calls to partners
o Total calls placed: 20
e Emails sent & received: 4
e Bins returned for incentive payments: 4

School Districts Pilot

Summary

Schools can best support the collection of mercury-added thermostats by being informed of the
proper disposal procedures and by having a collection bin at hand. Given their limited funding,
we believe that public schools may be slow to renovate and could have decades-old thermostats
in their facilities. Using the average temperature of a region, the age of the area structures, and
the population size as parameters, we have prioritized schools that are most likely to have
mercury thermostats.

The pilot program differs from the outreach program in that pilot communications are
approached as a partnership. Schools in the pilot program are called on a quarterly basis and
provided with more attention and information than their counterparts in the outreach program, in
which communications are cold calls with the purpose of distributing collection bins, and
collecting/distributing pertinent information. In scientific research, testing whether extra
attention prompts different results is called the “extra attention treatment.”

In Q3°18, SGA conducted another series of check-in calls with school districts. Of the 33
districts contacted, 10 took or returned our calls. Eight of the 10 districts that returned our calls
had already replaced all mercury thermostats, and two districts (Center Unified Joint School
District & Coalinga-Huron Unified) were in the process of replacing them. A few of our contacts
mentioned that thermostats had been replaced years ago due to Proposition 39, which went into
effect in FY13-14 and was slated to last five years.

Barriers
e Thermostats already replaced: All schools in which connection to the correct contact was
successful had already replaced their mercury thermostats (many due to Proposition 39),
or were in the process of doing so.
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o Difficulty in contacting the appropriate point of contact: Both cold calls and calls made
during requested time frames were frequently transferred to a voicemail, and not
returned.

Motivators
e Legal repercussions of not maintaining a safe environment for school children.

Results
e Continued to provide support and quarterly check-in calls to partners.
e Total calls placed: 51
e Emails sent & received: 1
e Bins placed: 0
e Bins returned for incentive payments: 0

Utility Companies Pilot

Summary

Utilities are a key audience for TRC as they have mass reach to residents and can be a key stop
for residents who are looking to upgrade their homes for energy efficiency. Many of our efforts
involving utilities piggyback off their existing programs, which provide information and rebates
for items like thermostats and other appliances. Originally, the pilot was going to run through the
utility companies’ contractors, whom we thought regularly installed and removed thermostats for
their customers; however, upon further communication with utility companies, employing
contractors does not seem to be common practice. For the pilot, we have switched tactics to
better fit the goals and structure of the utility companies with which we are engaged. The utility
pilot program now seeks to offer a “collect all” thermostat program to utility customers. Utility
customers will be offered a way to recycle any thermostat they have (hence, “collect all), in
addition to receiving a $5 rebate for mercury-added thermostats. We are running this “collect all”
program with our pilot utility companies as a way to help us gather more data on whether
identifying a mercury thermostat (vs. an electronic thermostat) acts as a barrier to collection, as
well as to discover whether the number of electronic thermostats being recycled is comparable to
the number of mercury thermostats being recycled. As an added benefit, we will be helping to
recycle old electronic thermostats that are currently in circulation.

With this change in tactics for the pilot, we will still be monitoring the number of thermostats
collected (mercury and electronic) and incentives returned but will not be able to control the
number of bins placed as we are no longer placing bins with contractors. Our focus will be on
informing utility customers about how and where to recycle their old thermostats, offering an
incentive, and recording data from our “collect-all” findings.

During Q3°18, we continued to work with our two utility pilot partners: San Francisco Public
Utilities Commission and Lassen Municipal Utility District. These partners were chosen based
on their ability to communicate with their residents, number of residents served, and number of
participating recycling locations in the area. TRC called and sent collect-all bins to all 11 San
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Francisco-based collection locations to support the pilot, and is in the process of finalizing the
same with pilot locations in Lassen, CA.

Barriers
e Point of contact at utility company was too busy: Difficult to contact and to follow up
with the employees of utility companies.
e Chain of command at utility companies: Point of contact often needs to get approval from
higher-ups and this process can be lengthy.
o External factors: Fires in northern California affected the availability of our point of
contact in Lassen for over a month this quarter.

Motivators
e Mercury-added thermostat recycling seen as a worthwhile cause.
e The TRC program fits well with their other energy efficiency and rebate programs.

Results

e Continued to provide support and quarterly check-in calls to partners.

o Total calls placed: 30

e Emails sent & received: 11

e Tear pads were sent to San Francisco Public Utilities Commission, and a clickable link to
TRC’s website was added to their website.

e Collect-all bins were sent to 11 hardware stores in San Francisco.

o Lassen Municipal Utilities District agreed to post about TRC program on Facebook, to
place a link on their website, and to place fliers in their lobby.

Property Managers Pilot

Summary

The potential legal and financial repercussions of improper thermostat disposal can be a
powerful motivator for commercial and residential property managers. This audience can best
support the collection of mercury-added thermostats by being able to properly identify and
promote the safe removal and disposal of mercury-added thermostats within their properties. Our
property manager pilot includes both residential and commercial managers located in Los
Angeles, Long Beach, Oakland, and San Francisco. Our tactics will help commercial and
residential property managers within the four cities to become more aware of the TRC incentive
program.

Commercial and residential property managers within the four aforementioned cities are a focus
for our pilot because, as property managers, their purview allows them to assess their
organizational needs for mercury recycling, as well as have the occupational incentives to
promote mercury recycling within their properties. Commercial and residential property
managers will want to be aware of the details of AB 245 to avoid the $70,000 penalty for not
recycling thermostats properly.

Thermostat Recycling Corporation
Quarterly Report 2018 Q3
SGA | 36



Therefore, a total of 900 emails from property managers across California were acquired to
determine if digital communications would be more effective than phone calls when performing
outreach to this audience. Our campaign’s focus was to A/B test messaging and headlines across
the 900 purchased emails, which were then separated into 450 emails for the outreach and 450
for the pilot email group. The emails sent focused on four messages: health/safety, legal/social
norm, incentive/convenience, and environmental/aspirational. Email copy was developed to
reflect the chief objectives of placing TRC recycling bins with commercial and residential
property managers and raise awareness about the $5 incentive for mercury thermostat recycling.
The headlines for each email were also A/B tested.

Barriers
e N/A

Motivators
e Please see Table 15 and 16

Results
o Three emails were deployed, with a fourth and final email to be sent the next quarter.
e 900 email contacts in total received the three emails across property managers in San
Francisco, Oakland, Los Angeles, and Long Beach.

Table 18. Email 1: Legal/Social Norm Messaging

Headline Open Rate Click through
Rate

CA Law and Old Thermostats: Avoid Paying 11.1% 0.41%

Fines on Your Properties

New CA Law Will Affect the Properties You 11.97% 0.85%

Manage

Table 19. Email 2: Incentive/Convenience Messaging
Headline Click through

REIE

Get Rewarded for Returning Old Thermostats from 6.61% 0.44%
Your Properties

Get Money Back for Legally Disposing of 5.91% 0%
Thermostats from Your Properties

Table 17. Email 3: Health/Safety Messaging

Headline Open Click
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Rate through Rate

Read: Safely Remove Old Thermostats to Avoid 7.23% 1.61%
Mercury Contamination on your Properties

How to Safely Remove Thermostats from Your 5.72% 0%
Properties

Email 4: Environmental/Aspirational Messaging (To be delivered in Q4°’18)

Program Modification Plan

Proposed Modification #1: Provide smaller recycling pails to requesting locations.
e Completed/ongoing
e Offered in person during site visits and trade shows, as well as outreach calls

Proposed Modification #2: Move “miss you” postcards sent from 3 to 6 times a year to current
collection locations.

e Ongoing/in process

e In Q3: sent 492 postcards throughout July and September

Proposed Modification #3: Send quarterly reminder shipment emails to all collection locations
not returning a container in 6 months.

e Ongoing/in process

e In Q3: sent 113 emails in September

Proposed Modification #4: Call all collection locations that haven’t shipped a bin in 6 months

4 times a year.
e Made 149 calls in Q3 to these locations

Proposed Modification #5: Begin offering a merchandising display to all wholesale or retail
locations visited during store sweeps.
e Completed; most already had displays, keep their bin in the back, or didn’t have room for
them. We fulfilled 21 requests.

Proposed Modification #6: Execute site visit sweeps 2 times a year to clean out locations, with
a minimum visit of 100 locations each sweep.

e Required to visit every location every year

e Q3: 71 current collection site visits | 1 non-compliant visits

Proposed Modification #7: Ensure all marketing collateral include a version in Spanish.
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e We have Spanish translations for all current marketing material available on our website
and well as printed by request.

e Have link for Spanish version on all new advertisements, targeting Spanish-speaking
homeowners with new brochure and messaging

Proposed Modification #8: Produce a California-specific YouTube pop-up advertisement for
specific Google AdWords key terms which is informed by the non-monetary message testing
from Group A pilot plan.

e Completed

Proposed Modification #9: Change California specific marketing collateral to include
messaging which are informed by the non-monetary message testing from Group A pilot plan.
¢ Ongoing, all new marketing includes family/safety messaging

Proposed Modification #10: Once a year, meet with other Extended Producer Responsibility
(EPR) groups which operate in California to discuss best practices and ways to improve
outreach.

e Attended by Ryan on 8/23/2018

e Summary of meeting in document — EPR Executive Director Meeting

Proposed Modification #11: Reach out to all HVAC wholesale locations across the state that
are not currently collecting mercury-added thermostats.

e One visitin Q3
e 22callsin Q3

Proposed Modification #12: Review all collection locations’ geographic coverage with GIS
mapping software. The findings are to be published in each year’s annual report submission.
When gaps in coverage are discovered, TRC will implement a campaign to target placing
recycling containers in the region.

e To be completed by SGA

Geographic Information Systems (GIS)

The following maps show the total number of collection locations throughout the State of
California with the location’s respective population per county. Size of the population helps to
depict the number of residents served by our collection sites. In Q4°18, we will utilize these data
to help us target counties that could benefit from having more collection locations. We will
perform outreach to HHW’s and retail stores in those counties in an effort to place new bins.
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Figure 1. Map showing active bins
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Figure 2. Map showing total thermostats collected in Q3’18
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Collection Location Summary

A table documenting the collection locations in California with account type, address and
collection data is included in the appendices.

CSLB Forms

The Contractor State License Board license number forms, as gathered by wholesalers, are
included in the appendices.
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Incentive Payments

Table 20. Incentive payments made

Date Name Class

04/15/2018 Incentive Solutions, Inc. California

03/05/2018 C & G Air Conditioning Inc. California
03/05/2018 John Burger Heating & A/C California
03/19/2018 We Care Heating & Air Con California

03/19/2018 Service Champions California
04/02/2018 A & R Heating and Air California
04/30/2018 Service Champions California
04/30/2018 AC Pro - Escondido California
04/30/2018 Excel Air Corporation California
04/30/2018 Giddens Brothers Inc California
04/30/2018 Air Conditioning Service of | California
04/30/2018 Baker Distributing California

04/30/2018 MHS Heating and Air Condi California
05/15/2018 Bayside Heating & Air Conc California

05/15/2018 Cal West Mechanical California
05/15/2018 Reliable Air Conditioning & California
06/12/2018 Howard Industries California
06/12/2018 Circulating Air California

06/12/2018 Indoor Environmental Servit California
06/12/2018 Universal Waste Disposal C California
06/12/2018 Kline's Kustom Heating and California
06/12/2018 RSD - Livermore California
06/12/2018 American Refrigeration Sup California
06/12/2018 Air Cold Supply - San Gabri California
06/12/2018 Koch Heating & Air Conditic California

Debit
314.27
314.27
314.27

40.00
17.50
70.00
82.50
42.50
27.50
60.00
17.50
45.00
35.00
55.00
10.00
12.50
7.50
42.50
80.00
62.50
7.50
100.00
7.50
72.50
10.00
97.50
100.00

Balance
314.27
314.27
314.27

40.00
57.50
127.50
210.00
252.50
280.00
340.00
357.50
402.50
437.50
492.50
502.50
515.00
522.50
565.00
645.00
707.50
715.00
815.00
822.50
895.00
905.00
1,002.50
1,102.50
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Date Name Class Debit Balance

07/03/2018 Reliable Energy Management Inc. California 35.00 1,137.50
07/03/2018 Allied Refrigeration California 85.00 1,222.50
07/03/2018 R.E. Michael Co. California 87.50 1,310.00
07/03/2018 Palm Desert Air Conditioning Co. California 30.00 1,340.00
07/03/2018 Mike Orland California 10.00 1,350.00
07/03/2018 Ron Anderson California 10.00 1,360.00
07/20/2018 Howard Industries California 105.00 1,465.00
07/20/2018 Westside Heating & AC California 5.00 1,470.00
07/20/2018 Forster Heating California 67.50 1,537.50
07/20/2018 Giddens Brothers Inc California 22.50 1,560.00
07/20/2018 We Care Heating & Air Conditioning v California 27.50 1,587.50
08/03/2018 Bryant Heating and Air Conditioning  California 30.00 1,617.50
08/24/2018 Laura Miller California 5.00 1,622.50
08/24/2018 Andy Sydney California 10.00 1,632.50
08/31/2018 Incentive Solutions, Inc. California 550.65 2,183.15
09/10/2018 Service Champions California 77.50 2,260.65
09/10/2018 Optima Energy Inc. California 175.00 2,435.65
09/10/2018 Southern California Air Conditioning  California 45.00 2,480.65
09/10/2018 Smith Heating and Air Conditioning  California 15.00 2,495.65
09/10/2018 Heating and Air Design California 20.00 2,515.65
09/10/2018 Galilee Lutheran Church California 15.00 2,530.65
09/25/2018 MDS Recycles California 100.00 2,630.65
09/25/2018 American Refrigeration Supplies California 60.00 2,690.65
09/25/2018 Air Cold Supply - San Gabriel California 100.00 2,790.65

2,790.65 2,790.65

3,104.92 3,104.92

3,104.92 -3,104.92

3,104.92 -3,104.92
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Site Visits

A table documenting site visits conducted in Q3’18 is included in the appendices. These site
visits include documentation for non-compliant locations.

Advertising

Summary

In Q3°18, advertising efforts in California were implemented, including: out-of-home (transit
and billboards), radio, Google Ads (formerly Google AdWords) and Search Engine Optimization
(SEO) efforts. In addition, TRC ran print ads in national trade/professional publications which
include circulation in California.

The creative message for California draws from the “Recycle This” theme also used nationally.
This has the net effect of creating synergy between the state-wide and national efforts.

TRC also placed ads in trade publications that specialize in the HVAC, construction, facilities
management and recycling industries. The radio, digital and out-of-home advertising launched in
the second quarter continued in the third quarter. In subsequent quarters, we will optimize our
media campaigns based on data collected, shifting our focus to the better performing ads.

Radio
In Q3°18, radio advertising was conducted in Fresno, CA. You can find a detailed summary of
the radio advertising results below.

" 1 15P
Multi-Demo Summary e 575

2018 TRC Fresno CA Rado FRESNO FA17 MSA CustRadio

_ Chent Thermostat Recycding o
Corpocabon Lengths: 60
Product Awareness Campaegn Dayparts. ALL
Sched Dates. 0326718 . 0026/18

fing & Aoe?

Fresno Totals
Demo lm% [ GRP___| GIMP 1 cPP___ | cPm | %eh | Fn?‘ |
!Gi'ﬁ. pn ) WK 1 - WK 22 5480 2,122,220 363 S1753 51001 7

This report has DOen prepared usng SYath Nubeh reseanch
Straty Nublath and report Sesions Copyngit ©2018 Syata Maetng. Inc 312.222-1555

» Estimate niomation nAacated has been suppied by the user
NonGscromnabon - Paragraghs 49 and 50 of the Unted Stades Foderal Commumcations Commesson's Report ang Order No. 07-217 prowides That Droadcast statons
JOvertsing contracts will not Gscrminate On e Dass of race o ey, and Mus! CoONtaN NONASorImmation clauses. Thss s1alon Joes MOt Sscrimnate n the sale of

DOvertmng Bme and Wil SC0ept NO JAveriang which is placed with an Intent 10 Gscrmnate on e LSS Of race o ethncly . The partes 10 Tes 20vrtising agreement affym
mat he contemplated Fansactions are not Deng enfered for Ay SSCNTENANONY DUIpOse

e GRP (Gross Ratings Points): GRPs are determined by multiplying the percent of a target
audience reached by the number of ads (or frequency). This is a standard measure in
advertising.
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e GIMP (Gross Impressions): This is the total number of impressions potentially achieved
by the media schedule.

e (PP (Cost Per Point): A measure of the cost of an advertising unit.

e Impressions: The number of people reached by the campaign.

e Frequency: The total number of times an ad was seen/heard by an individual.

Out-of-Home Advertising

In the third quarter, transit advertising ran in the Fresno, San Bernardino and Sacramento
markets. Digital billboards were also placed in the Fresno, Sacramento and Los Angeles markets.
Please find proof of performance sheets in the appendices.

Digital Advertising

Gillespie views Google Analytics measurements of the website activity as key indicators for
overall advertising performance. Advertising in the California market is driving more website
traffic and interaction with the website.

Acquisition Behavior Conversions Goal 1: Find a location
City i X
. Bounce Pages / Avg. Find a location (Goal 1 Finda Iocgtion Find a location
Users New Users Sessions 3 Session X (Goal 1
Rate Session N Conversion Rate) . (Goal 1 Value)
Duration Completions)
142.95% ¢  142.58% ¢ 134.09% ¢ 30.35% 9 7431% ¢ 3.30% ¢ 24.13% § 77.59% ¢ 0.00%
All Users 3445vs 1418 3384vs1395 4127vs1763 41.68% vs 334vs192 00:01:06 vs 3 1M1%vs 41.01% 1.284vs 723 $0.00 vs $0.00
59.84% 00:01:04
X ) 295.00% &  296.67% 4 297.35% 4  36.74% %  91.67% 4 53.11% & 9.31% @ 260.34% & 0.00%
Direct Traffic 1,106 vs 280 1.071vs 270 1347 vs 339 34.15% vs 390vs2.04 00:01:36vs 46.55% vs 51.33% 627 vs 174 $0.00 vs $0.00
53.98% 00:01:03
. . 73.7%9% 4 7345% 4 T74.71%4 6.43% @ 39.95% 4 27.50% @ 412% 9 67.50% & 0.00%
California CPC 789 vs 454 784 vs 452 891vs 510 74.86% vs 207vs1.48 00:00:30 vs 15.04% vs 15.69% 134vs 80 $0.00 vs $0.00
80.00% 00:00:41

It is worth noting that the “find a location” page goal conversion rate is lower year-over-year but
the raw number of conversions is up compared to the same period. This is due to the fact that we
have increased the number of sessions across the board. A session is the total number of times
the website was visited. Users making multiple visits to the website will only go to the “find a
location” page once. Therefore, the conversion rate has dropped, even though both sessions and
the raw number of conversions have increased. Anecdotally, data show a correlation between the
advertising markets and increased site visits. You can find these data in the appendices.

In Q3’18 Google AdWords advertising budget increased $10,000 for the State of California
alone. The results are detailed below.
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TRC Ad Words Q3 2018 v Q3 2017 Custom date range compared to custom

Impressions Clicks CTR Search Impr. share

257K 4.6K 1.78% 34.25%

-310K (55%) +1.6K (57%) +1.26% (246%) +18.48% (117%)
_—_______ | //

Conversions Cost/all conv. Conv. rate

449.00 $10.96 10.48%

-66.00 (13%) +$2.90 (36%) -7 17% (41%)

Jul 1, 2018 - Sep 20, 2018 compared to Jul 2, 2017 - Sep 30, 2017

Analysis

In the third quarter, TRC optimized the Google Ads campaign, which resulted in improved
efficiencies. Although the total number of impressions is lower, the total number of clicks and
the click through rate (CTR) have both increased. Additionally, our share of available
impressions has increased. The overall conversions and conversion rate have gone down while
the cost per conversion has gone up.

TRC is serving digital video ads through a behaviorally targeted campaign. Behavioral targeting
refers to the process whereby digital ads are served to people who have demonstrated a certain
affinity through their online browsing habits, sites visited, terms searched, etc. Results through
September are detailed below.

. Impressions Impressions .

On Air Dates CI))r dered Dglivere d Clicks CTR
June 312,000 311,420 523 0.17%
July 312,000 314,999 242 0.08%

August 312,000 402,284 433 0.11%

September 468,000 484,088 594 0.12%

October 468,000 #DIV/0!
1,872,000 1,512,791 1,792
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Below, please find details related to the display networks selected and how each performed for
the campaign.

July
On Air Dates Impressions Delivered Clicks CTR
Home Type / Primary Residence 51,715 96 0.19%
Renewable Energy / Office Management / Utilities 66,510 23 0.03%
Green Living / Ecology / Consumer Advocacy 64,638 34 0.05%
Colleges / Property Management 67,480 47 0.07%
HVAC / Construction / Maintenance 64,656 42 0.06%
314,999 242 0.08%
August
On Air Dates Impressions Delivered Clicks CTR
Home Type / Primary Residence 190,854 266 0.14%
Renewable Energy / Office Management / Utilities 48,078 29 0.06%
Green Living / Ecology / Consumer Advocacy 51,285 51 0.10%
Colleges / Property Management 53,804 39 0.07%
HVAC / Construction / Maintenance 58,263 48 0.08%
402,284 433 0.11%
September
On Air Dates Impressions Delivered Clicks CTR
Home Type / Primary Residence 160,372 191 0.12%
Renewable Energy / Office Management / Utilities 85,708 116 0.14%
Green Living / Ecology / Consumer Advocacy 82,498 98 0.12%
Colleges / Property Management 79,982 72 0.09%
HVAC / Construction / Maintenance 75,528 117 0.15%
484,088 594 0.12%
Barriers
N/A
Motivators

e We can anecdotally surmise that advertising has increased site traffic.
e Traffic visiting the site is engaged as evidenced by the overall increase in clicks to our
“find a location” page.

Results
e Increased site traffic and traffic to the “find a location” page indicate a rise in awareness
of recycling mercury thermostats through the TRC program.
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Table 20. Number and location of new collection containers
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Outreach Program

Audience A
Figure 3. Retail toolkit materials
Retail: Program introduction letter

Thermostat Recycling

CORPORATION

500 Office Center Drive — Suite 400 | Fort Washington, PA 19034 | thermostat-recycle.org

Dear Retail Partner:

Thank you for participating in the Thermostat Recycling Corporation’s (TRC) California Retail
Collection Program. As a TRC partner, your efforts will help keep mercury out of our waste
stream and increase customer loyalty through demonstrating your store’s commitment to a
sustainable community.

We will provide you a free collection bin or gallon pail with pre-paid shipping, a shelf-talker to
place on your thermostat aisle, and a folder with additional information to share with your
employees about our program. We will provide free publication education materials and
promote your store through online channels.

Effective immediately, California residents in your geographic region will be eligible for a

$5 mail-in rebate that is provided by their utility company, when they recycle their mercury
thermostat at a Thermostat Recycling Corporation (TRC) location. So be aware that some
customers may deliver their thermostat in a plastic bag that also includes a rebate form. There
is no action required on your part, simply place the thermostat in the bin with the other
thermostats. The rebate payment will be sent to the customer directly on behalf of TRC.

Please remember that for your employees’ safety, TRC bins must be shipped when the bin is full
or within one year of the date the first mercury thermostat was collected. The bin is returned to
the store for the collection of additional thermostats.

If you have any questions regarding this incentive program, please call us at 1-888-266-0550 or

email us at trc@thermostat-recycle.org for more information.

Thank you,
j%/v; /. %@

Ryan L. Kiscaden
Executive Director
Thermostat Recycling Corporation

Thermostat Recycling Corporation
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Retail: Prepping and shipping instructions sheet

&Thermostat Recycling”
CORPOR O N

AT

an industry-funded non-profit

Preparing TRC Collection Container for Shipment

When your collection container is full, or when it has been one year
since at least one mercury thermostat has been sitting in it, please
use the following steps to prepare your container for shipping:

thermostats only. Remove any unacceptable items. If you find anything besides whole
mercury thermostats, please contact TRC for special shipping instructions. Never accept
jars or any other containers of liquid mercury as those are hazardous waste and cannot

be shipped in our bins.
!UNACCEPTABLE ITEMS

e Enclose the thermostats in the liner, use the provided nylon tie to tie the liner. Close the

° Check to make sure the items in the collection container are mercury-containing

container and secure it by using the remaining nylon ties on the two ends of the lid.

shipping. It is very important to neatly write your return address on the pre-paid shipping
label and to use indelible ink if possible. Turn this page over for details.

e Review the instructions that came with your container prior to closing it in preparation for

e Attach the shipping label to the TRC container and schedule a “Ground Return Pickup”
from Fedex (turn this page over for instructions.) Make sure to keep your tracking number

to help TRC track the shipment if an issue occurs.
[OVER]

thermostat-recycle.org | 1-888-266-0550 | trc@thermostat-recycle.org
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CORPORATIO

&Thermostat Recycling”

n industry-funded non-profit

Shipping TRC Collection Container

Schedule a FedEx “Ground Return Pickup” by calling
1.800.463.3339 or online at www.fedex.com/returnpickup
(username and password are not required)

Enter Pickup Information Select “Schedule Pickup.”
(Note: Tracking ID is found on Your confirmation number
red label that was delivered will appear on the next page.
with the container) Keep your confirmation

number to help TRC track the
shipment if an issue occurs.

TRACKING ID:
4

FEDEX GROJND
1030 FEIEX DRI
NOON TOWNSHP. PA

Attach red shipping label to container. Your container will be
picked up and then a new collection container will be sent to you.

Thank you for being part of the TRC recycling program.

[OVER]

thermostat-recycle.org | 1-888-266-0550 | trci@thermostat-recycle.org
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Retail: Identifying a mercury thermostat sheet

Thermostat Recycling

CORPORATION

an industry-funded non-profit

Identifying a Mercury Thermostat

If the thermostat uses a dial or lever, odds are it contains mercury and needs
to be recycled. Containing between 3 and 12 grams of mercury, thermostats
are likely the device in homes that have the most amount of mercury today.

G Examples of mercury thermostats include:

Look for the ..
mercury bulb
inside.

If the thermostat has mercury, it needs to be recycled. It’s the law.*
Just put the entire mercury thermostat in the green TRC collection

container.

*Disposal bans apply in the following states: CA, CT, FL, IA, IL, ME, MA, MN, NY, NH, OR, PA, Rl and VT.

thermostat-recycle.org | 1-888-266-0550 | trc@thermostat-recycle.org
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Retail: English shelf talkers

Still have a mercury
thermostat?

N, - M e —

Protect your health and the health of others.

Recycle it

in-store today!

Thermostat Recycling ™

CORPORATION

an industry-funded non-profit

Thermostat Recycling Corporation
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Retail: Spanish shelf talkers

¢Todavia tiene
un termostato
de mercurio?

et

Vatas

A,y . W ke —

Proteja su salud y la salud de nuestra comunidad.

iReciclalo ahora

O ERIELHTEL

Thermostat Recycling
CORPORATION

an industry-funded non-profit

Thermostat Recycling Corporation
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Retail: English window clings

Still have a mercury

thermostat?
Protect your health and the health of others.

& he amg-m Recycling”

dustry d non-profit
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Retail: Spanish window clings

¢Todavia tiene un termostato
de mercurio?

Proteja su salud y la salud de nuestra comunidad.

& ! 8?3‘8%‘,;‘! Bssvdma

ded non-profit
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Figure 4. HHW outreach materials

Newsletter 1: Environment & Health Theme (No Fine):

RPORAT

500 Office Center Drive — Suite 400 | Fort Washington, PA 19034 | thermostat-recycle.org

Protecting the health of your community and environment from mercury contamination is
easy with help from your HHW.

&Thermostat Recycling™
C O O N

When mercury thermostats are improperly discarded with everyday trash, mercury is left to
leak into the environment. This mercury gets into our waterways, builds-up in fish, and
contributes to the widespread fish consumption advisories throughout the country issued to
protect people from the harmful health and development effects of mercury.

HHWs and residents play an important role in preventing mercury from contaminating our
environment and contributing to health and safety issues. Everyone can protect the
environment and community by bringing in their mercury thermostats to your local HHW. Your
local HHW will collect your mercury thermostats in a safe TRC container and send them in to be
properly disposed of.

Protecting the health of your family, community, and environment is important. You may
even be eligible for a S5 rebate for every recycled mercury thermostat. Visit this website to see
if you qualify: http://bit.ly/TRCCAReg.

For questions about the program, contact Sara Bethel at sbethel@sgamarketing.com or 562-
597-0205.

Thermostat Recycling Corporation
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Newsletter 2: Mentions New Fine

&Thermostat Recycling”

CORPORAT

500 Office Center Drive — Suite 400 | Fort Washington, PA 19034| thermostat-recycle.org

$70,000 Fine for Not Recycling a Thermostat! TRC has the Solution.

Who knew that those old thermostats could cost you $70,000? That’s the fine for failing to
recycle mercury thermostats. Why such a hefty penalty? When mercury thermostats are
discarded with everyday trash, the mercury bulb inside the thermostat will break, spilling
mercury everywhere, creating a dangerous hazard.

According to California State law, it’s illegal to dispose of mercury thermostats in the trash or
leave them at customers’ premises. HHWs and residents play an important role. Everyone can
comply with the law and avoid the $70,000 fine by bringing in their mercury thermostats to
your local HHW. Your local HHW will collect your mercury thermostats in a safe TRC container
and send them in to be properly disposed of.

Staying compliant with the law is a good thing, but what’s even better is that you may be
eligible for a S5 rebate for every recycled mercury thermostat. Visit this website to see if you
qualify: http://bit.ly/TRCCAReg.

For questions about the program, contact Sara Bethel at sbethel@sgamarketing.com or 562-
597-0205.

Quarterly Report 2018 Q3
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Social Media Copy

1. Environment

a.

Recycling mercury thermostats protects your local environment from dangerous
mercury contamination. Ensure a cleaner environment for you and your neighbors and
drop off your mercury thermostat at your local HHW where it can be recycled today!
You may even qualify for a $5 rebate from Thermostat Recycling Corporation. Click

here to see if you qualify: bit.ly/TRCCAReg

2. Environment & Health

a.

Recycling mercury thermostats protects our local food and water supply from harmful
contamination. Help keep the environment and your neighbors healthy and safe by
bringing in any old mercury thermostat to your local HHW. You may even qualify for a
S5 rebate from Thermostat Recycling Corporation. Click here to see if you qualify:
bit.ly/TRCCARe

i.  (Link: bit.ly/TRCCAReg)
Protect the environment and the health of our community by recycling your mercury
thermostats. To help residents properly dispose of their old mercury thermostats and
keep mercury out of our environment, your local HHW and Thermostat Recycling
Corporation (TRC) are collecting mercury thermostats at (HHW LOCATION). You may
even qualify for a $5 rebate from TRC -- click here to find out : bit.ly/TRCCAReg

3. Health & Safety

a.
e Finel
(e}
e Fine2
(o]

Recycling thermostats that contain mercury is essential to the health of your
community, family and children. When you bring your old mercury thermostat to your
local HHW to recycle, you are protecting yourself and your community. You may even
qualify for a $5 rebate from Thermostat Recycling Corporation. Click here to see if you
qualify.

i.  (Link: bit.ly/TRCCARe)

Did you know that throwing out an old mercury thermostat could cost you $70,000?
Instead, you bring in your old mercury thermostats to your local HHW where we will
properly recycle them! You may also qualify for a $5 rebate for every recycled mercury
thermostat. You’ll get rewarded for doing the right thing, avoid the $70,000 penalty,
and protect people and the environment by recycling mercury. Click here to see if
you're eligible for a S5 rebate: http://bit.ly/TRCCAReg

Don’t get stuck with a $70,000 fine for throwing out an old mercury thermostat! Bring
in any mercury thermostat to us at (insert HHW name) and you may even qualify for a
S5 rebate from the Thermostat Recycling Corporation. Find out if you’re eligible here:
http://bit.ly/TRCCAReg

Thermostat Recycling Corporation
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Utility Bill Copy

1. Environment
a. Recycling mercury thermostats protects your local environment from dangerous

mercury contamination. Ensure a cleaner environment for you and your neighbors and
drop off your mercury thermostat at your local HHW where it can be recycled today!
You may even qualify for a $5 rebate from Thermostat Recycling Corporation. Click
here to see if you qualify.

i.  Link: bit.ly/TRCCAReg

2. Environment & Health
a. Recycling mercury thermostats protects our local food and water supply from harmful

contamination. Help keep the environment and your neighbors healthy and safe by
bringing in any old mercury thermostat to your local HHW. You may even qualify for a
S5 rebate from Thermostat Recycling Corporation. Click here to see if you qualify.

i. Link: bit.ly/TRCCAReg
Protect the environment and the health of our community by recycling your mercury
thermostats. To help residents properly dispose of their old mercury thermostats and
keep mercury out of our environment, your local HHW and Thermostat Recycling
Corporation (TRC) are collecting mercury thermostats at (HHW LOCATION). You may
even qualify for a $5 rebate from TRC -- click here to find out.

i.  Link: bit.ly/TRCCAReg

3. Health & Safety
a. Recycling thermostats that contain mercury is essential to the health of your

4. Fine

community, family and children. When you bring your old mercury thermostat to your
local HHW to recycle, you are protecting yourself and your community. You may even
qualify for a $5 rebate from Thermostat Recycling Corporation. Click here to see if you
qualify.

i. Link: bit.ly/TRCCARe

Don’t get stuck with a $70,000 fine for throwing out an old mercury thermostat! Bring
in any mercury thermostat to us at (insert HHW name) and you may even qualify for a
S5 rebate from the Thermostat Recycling Corporation. Find out if you’re eligible here:
bit.ly/TRCCARe

Thermostat Recycling Corporation
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Website Copy

1. Environment
a. Recycling mercury thermostats protects your local environment from dangerous
mercury contamination. Ensure a cleaner environment for you and your neighbors and
drop off your mercury thermostat at your local HHW where it can be recycled today!
You may even qualify for a $5 rebate from Thermostat Recycling Corporation. Click
here to see if you qualify.
i Link: bit.ly/TRCCAReg
2. Environment & Health
a. Recycling mercury thermostats protects our local food and water supply from harmful
contamination. Help keep the environment and your neighbors healthy and safe by
bringing in any old mercury thermostat to your local HHW. You may even qualify for a
S5 rebate from Thermostat Recycling Corporation. Click here to see if you qualify.
i.  Link: bit.ly/TRCCAReg
b. Protect the environment and the health of our community by recycling your mercury
thermostats. To help residents properly dispose of their old mercury thermostats and
keep mercury out of our environment, your local HHW and Thermostat Recycling
Corporation (TRC) are collecting mercury thermostats at (HHW LOCATION). You may
even qualify for a $5 rebate from TRC -- click here to find out.
i. Link: bit.ly/TRCCAReg
3. Health & Safety
a. Recycling thermostats that contain mercury is essential to the health of your
community, family and children. When you bring your old mercury thermostat to your
local HHW to recycle, you are protecting yourself and your community. You may even
qualify for a $5 rebate from Thermostat Recycling Corporation. Click here to see if you
qualify.
i. Link: bit.ly/TRCCARe
4. Short Length Post with Fine
a. Don’t get stuck with a $70,000 fine for throwing out an old mercury thermostat! You
may even qualify for a $5 rebate from Thermostat Recycling Corporation when you
bring in any mercury thermostat to your local HHW. Click here to see if you qualify.
i Link: bit.ly/TRCCARe
5. Medium Length Post with Fine
a. Did you know that throwing out a mercury thermostats could cost you $70,000?
Instead, bring in your mercury thermostat to your local HHW and you can even get a
S5 rebate! You'll get rewarded for doing the right thing, avoid the $70,000 penalty, and
protect the environment by recycling mercury. Click here to see if you're eligible for a
$5 rebate!
6. Long Length Post with Fine
a. Did you know that you can receive a $70,000 fine for throwing out an old mercury
thermostat? Avoid this penalty by bringing in your mercury thermostat to your local
HHW where we will properly recycle them. If eligible, you can even get a $5 rebate
from the Thermostat Recycling Corporation when you turn in your thermostat. You'll
get rewarded for doing the right thing, avoid the $70,000 penalty, and protect the
environment by recycling mercury. Click here to find out more and see if you qualify
for a S5 rebate.
i Link: bit.ly/TRCCARe

Thermostat Recycling Corporation
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Example of HHW Materials Promotion on Social Media

City of Elk Grove - Waste & Recycling eee
“KGrov' July 16 at 9:00 AM - Q

Don’t get stuck with a $70,000 fine for throwing out an old mercury
thermostat! Bring in any mercury thermostat to us at the SWCC and you
may even qualify for a $5 rebate from the Thermostat Recycling
Corporation. Find out if you're eligible here: http://bit.ly/TRCCAReg

PROTECT YOUR FAMILY
REMOVE, REPLACE AND RECYCLE

YOUR OLD THERMOSTAT.

. Thermostat Recyclng
L]
#RECYCLETHIS THERMOSTAT-RECYCLE.ORG
02 1 Share
[C) Like D Comment d) Share v
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Example of Materials Promotion on HHW Website

UA-37136325-1

RECYCLE

TORRANCE

ES...
THE ADV{NYW(‘[ CONTINUE

Home Where Why?> Events Learn More> Resources Gallery> Blog Contact Us

Recent Posts

PROTECT YOUR FAMILY How io Recycle old Mercury » How to Recycle Old Mercury

REMOVE, REPLACE AND RECYCLE

il Thermostats: Remove, Replace,

Recycle

ec Recyde Torrance Used Oil Filter Exchange
Program
THIS. Disﬁose of Old Mercury Thermostats Properly Coastal Gleanup Day @ Torrance
Thermosfaf RecYcIing! Beach September 15, 2018
Torrance Residents Celebrate Earth
Day on April 21, 2018
Where Can | Recycle Old

pROYToES; ) ﬂec%/)éﬁ " Thermosta\‘ ReCl[Cl' g J Medications? National Prescription
= THIS. ¥ S

D Thermostat Recycling wii

cYcLETHIS THERMOSTAT-RECYCLE.

to Drug Take Back Day 2018

FAMILY

Itis ILLEGAL to throw away mercury thermostats! Remember the Three R's: Remove, Replace, Recycle! AIChlveS

Most modern buildings built in the past twenty years use prog LED-display ther but you've undoubtedly

seen the old school mercury thermostats at plenty of homes and businesses. Like any item containing mercury,

tt are ified as a uni waste, and must be recycled. Mercury is a bio-toxin hazardous to our health and

can cause serious envi ital damage if improperly di: of in landfills.

50 60 70 80

Ao\ el Tiedl1/e

To encourage the proper dispose of mercury thermostats, Thermostat Recycling Corporation (TRC), a non-profit made up
of tt , has developed a product ip p TRC has partnered with Heating and Air
Conditioning (HVAC) wholesalers, thermostat retailers, and t H dous Waste (HHW) ion sites, to collect

old mercury thermostats from the public in a drop-off program. Now, proper recycling of old thermostats is easier than
ever!
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Examples of mercury thermostats:

Look for the ..
mercury switch
. Inside. ...

In 2017, nearly 18,000 mercury thermostats were recycled under this program in California alone.

Since the Thermostat Recycling Corporation launched in 1998, they have collected more than 2.4 MILLION thermostats;
that's more than 11 TONS of mercury diverted from the waste stream.

Categories

Environmental News

Green Building Practices

Lifestyle
New Life For Old Stuff

Uncategorized

RECYCLE
USED OI1

You can recycle your old mercury ther at the ing i cal necycle z

Take to a local participating program take-back wholesales. Click here to search for drop-off locations by zip
codes.
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HHW Outreach Conference Photos

Recycling
ccrponliou

Thermostat Recycling

O N

an industry-funded Nioini=piro/fii
it
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Audience C
Figure 5. Property Managers

Final Draft of Email 1 for Property Managers

Headline:

(A) AB 245 and Old Thermostats: Avoid Paying Fines on Your Properties
(B) How AB 245 Will Affect the Properties You Manage

£\ Thermostat Recycling

Hello Valued Customer,

As of 2017, if you have mercury thermostats in the properties that you manage, you
could be fined up to $70,000 if you don’t properly recycle them. Thermostats
that were manufactured prior to 2006 could contain mercury and Thermostat
Recycling Corporation is responsible for collecting your old mercury thermostats and
will provide you with a free recycling bin to avoid this fine.

To prevent mercury from entering our environment, Assembly Bill 245 has been put
in place in the state of California by the Environmental Protection Agency, making it
illegal to throw away mercury thermostats. Many thermostats sold prior to 2006
contain mercury and and should never be put in the trash. To comply with AB 245,
Thermostat Recycling Corporation (TRC) is helping to priovide free recycling
resources to comply with California State Law. We provide complimentary thermostat
recycling bins to property managers in California, and we'd like to send one to SGA
Inc.

Why Order a Bin?

1. Don’t be fined $70,000. In California, it is illegal to dispose of a mercury
thermostat in solid waste. Non-compliance can lead to fines up to
$70,000 per device for improper disposal
2. Convenient. We do all the work. Just drop the thermostats in the bin and
call Fedex and they will pick it up! We cover all expenses, including materials
and shipping.
3. No obligati: or Even if you request a bin, you don't need
to meet @ minimum number of thermostats. Thermostat Recycling Corporation
just wants to collect as many old thermostats across California to keep toxic
mercury out of our environment.
Lastly, if you help us to eliminate mercury and prevent contamination, we’'ll reward
you for it.

You're eligible to receive $5.00 for each mercury thermostat
you return back to us.

Order your bin or get more information at recyclethermostats org/request or call
562.597.0205 for more information.

Who is Sponsoring the Program?

The California Environmental Protection Agency oversees the program and the
Thermostat Recycling Corporation implements the program in an effort to capture all
unwanted mercury thermostats

Earn money for recycling unwanted thermostats! Order your bin or get more
information at recyclethermostats. org/order or call 562.597.0205 for more
information

No obligations or commitments. Order your bin today to
comply with AB 245 and earn money while keeping mercury
out of our environment.

Thermostat Recycling Corp | 500 Office Center Drive Suite 400 | Fort PA 19034

View as Web Page | Eorward this Email | Unsubscribe
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Final Draft of Email 2 for Outreach Property Managers

Headline:

(A) Get Rewarded for Returning Old Thermostats from Your Properties

(B) Get Money Back for Legally Disposing of Thermostats from Your Properties

Thermostat Recycling™
& OR “\'-7 C l[dmg

Hello Valued Customer,

If you have mercury thermostats in the properties that you manage, you
could easily be earning money for recycling them while avoiding a
$70,000 penalty enforced by the California Environmental Protection
Agency. The Thermostat Recycling Corporation (TRC) is a free recycling
program for mercury-containing thermostats. Production of these devices
ceased in 2007 and it is now illegal to dispose of mercury thermostats in
the trash.

Therefore, TRC remains committed to providing a convenient, easy-to-
use, and lawful way to dispose of thermostats. When it takes only the
weight of a paperclip of mercury to contaminate a twenty-acre lake, every
drop of mercury counts. To date, 2.1 million units have been collected,
which has prevented nearly 11 tons, or 5 elephants worth of mercury out
of our environment!

To incentivize property managers across California to legally dispose of
thermostats, you are eligible to receive $5.00 for each mercury
thermostat you recycle.

In order to be eligible for the incentive, simply order a free thermostat
recycling bin. Our records indicate that Valued Business does not
currently have a bin, but the good news is that these recycling bins are
easy to order with all shipping fees paid.

1. Get paid. Earn $5 for each mercury thermostat you return.
Collect 100 from your properties and it’s an easy $500 reward
in your pockets. There is no limit on how many you can return.

2. No cost to you. Just drop the thermostats in the bin,and call
FedEx to pick it up. We cover all expenses, including materials
and shipping.

3. Don’t be left out. Today, more than 3,600 businesses and
communities in 48 states are enrolled in our program. Since our
founding, we have collected over 2.1 million mercury-containing
thermostats - that's kept 11 tons of mercury out of the waste
stream.

Why Order a Bin?

No obligations or commitments. Order your bin today to comply
with AB 245 and earn money while keeping mercury out of our
environment.

Who is Sponsoring the Program?

The California Environmental Protection Agency oversees the program and
the Thermostat Recycling Corporation implements the program in an
effort to capture all unwanted mercury thermostats

Order your bin or get more information at

thermostat-recycle org/collectall
order or call 562.597.0205 for more information.

Order a Bin

Thermostat Recycling Corp | 500 Office Center Drive Suite 400 | Fort Washington, PA 18034

Vierw s Wb Page | Forward this Emas | Unsubmeribe
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Final Draft of Email 3 for Outreach Property Managers

Headline:

(A) Reminder: New CA Law Will Affect the Properties You Manage

(B) Reminder: Get Rewarded for Returning Old Thermostats from Your Properties

Thermostat Recycling

CORPORATION

500 Office Center Drive — Suite 400 | Fort Washington, PA 19034| thermostat-recycle.org

Hello Jackie,

FINAL REMINDER: According to our records, Thermostat Recycling Corp does not have a
mercury thermostat recycling bin. Thermostats that were manufactured prior to 2006 could
contain mercury and in accordance with Assembly Bill 243, it 1s illegal to throw them away.
Mercury 1s extremely toxic to our environment and you could easily avoid a $70,000 fine for
illegally throwing them in the trash by requesting a free recycling bin from the Thermostat
Recycling Corporation.

The Thermostat Recycling Corporation s responsible for helping property managers such as
yourself in properly disposing of mercury thermostats. TRC is the easiest and cheapest way
to comply with California State law. We provide complimentary thermostat recycling bins to
property managers in California, and we’d like to send one to Thermostat Recycling Corp.

Order a Bin

Why Order a Bin?

(1) Don’t be fined $70,000. In California. it is 1llegal to dispose of a mercury

thermostat in solid waste. Non-compliance can lead to fines up to

$70.000 per device for improper disposal.

(2) Get paid. Earn $5 for each mercury thermostat you return. Collect 100 from your
properties and it’s an easy $500 reward in your pockets. There is no limit on how many you
can return.

(3) Convenient. We do all the work. Just drop the thermostats in the bin, and call

FedEx to pick it up! We cover all expenses, including materials and shipping.

No obligations or commitments. Order your bin today to comply with
AB 245 and earn money while keeping mercury out of our
environment.

Order a Bin

Order your bin or get more information at thermostat-
recycle.org/statelaws/property_manager or call 562.597.0205 for more information.

Who is Sponsoring the Program?

The California Environmental Protection Agency oversees the program and the
Thermostat Recycling Corporation implements the program in an effort to capture all
unwanted mercury thermostats

Thermostat Recycling Corp | 500 Office Canter Drive Suite 400 | Fort Wazhington, PA 10034
Forward to a Friend | Unsubscribe | View in your browser
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Property Manager Association Article

$70,000 Fine for Not Recycling a Thermostat! TRC has the Solution.

Who knew that those old thermostats could cost you $70,000? That’s the fine for failing to
recycle mercury thermostats. Why such a hefty penalty? Because when mercury thermostats
are discarded with everyday trash, the mercury bulb will break, and the mercury will escape
and become a dangerous hazard.

According to California law, it’s illegal to dispose of mercury thermostats in the trash or leave
them at customers’ premises. HVAC, demolition contractors, property managers, and residents
are responsible for recycling all mercury thermostats they remove from service. Everyone can
comply with the law and avoid the $70,000 fine by enrolling in the Thermostat Recycling
Corporation’s (TRC) free and easy recycling program. After receiving collection containers from
TRC, property managers and contractors can collect mercury thermostats and then send back
the containers (when full or after one year) with an enclosed prepaid shipping form.

Staying compliant with the law is a good thing, but what’s even better is that property
managers, contractors, or property owners get a S5 rebate for every recycled mercury
thermostat. That’s right, instead of paying the fine, TRC will pay you! It’s a win-win situation.
You get rewarded for doing the right thing, avoid the $70,000 penalty, and the environment is
protected by proper mercury disposal.

If interested, enroll in the program by visiting https://www.thermostat-
recycle.org/statelaws/california or contact Ashley Jimenez at ajimenez@sgamarketing.com or
at 562-597-0205 with any questions.

3\ Thermostat Recycling™

(Y CORPORATION
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Pilot Program

Audience B

Utility Outreach

City of Corona Website Placement

c & https://www.coronaca.gov/government/departments-divisions/department-of-water-and-power/residents/residential-programs-rebates ¥ e

Recirculating Pump Rebate

The City of Corona Department of Water and Power is offering a $50 rebate on newly
installed recirculating hot water systems.

What is a recirculating hot water system?

Arecirculating hot water system uses a by-pass valve that connects the cold and hot
water supply lines at the fixture that is farthest away from the water heater. The by-pass
valve uses the cold water line as the return loop back to the water heater, continuously
recirculating hot water.

View Rebate Information, Terms and Conditions, and Application
Click here to view Recirculating Pump Rebate Information Packet

Other Rebates

Get the most for your conservation dollars by taking advantage of the rebates offered by other utilities:

* Southern California Edison
* Southern California Gas Company
* Get $5 for your mercury thermostat by going to recyclehomethermostats.org/california!

Home | AboutUs | Customer Care | Residents | Businesses | Efficiency | Construction | Reportan lssue

755 Public Safety Way, Corona, CA 92880 | (951) 736-2234 | Terms of Use
Website Created by Vision Internet - Innovators of Online Government

Chat
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City of Healdsburg Website Placement

C @ hitps//www.ci.healdsburg.ca.us/234/Energy-Efficiency-Rebates v e :

- Increase your productivity, customize your experience, and engage in information you care about.

Energy Audits Solar Photovoltaic (PV) SCEIP Tax Incentives

The electric utility provides Energy Audits to residential and commercial Healdsburg Electric customers. Call us at 707-431-3122
for more information or to schedule an audit.

Assign Your Rebate to Your Contractor
If you would like to assign your rebate to your contractor, please complete and return the Rebate Assignment Form (Online
Form).

Natural Gas, Furnace, Water Heater & Other Rebates
**NEW** Wood Heating Appliance Rebate available through Northern Sonoma County Air Pollution Control District

Get $5 for your mercury thermostat by going to recyclehomethermostats.org/california

Please see your gas provider to determine if you qualify for any natural gas conservation rebates

Contact Us Quick Links Frequently Asked Questions
Ym 2(;t1y gf Heal:tsbu:g Boards & Commissions What are City Hall's business hours?
%ﬂﬁ\ ¥-_ JoNeSueS Departments What is the best way to pay my utility bills online?
- Healdsburg, CA
95448 Employee Email How do | report a problem with my utilities?
Phone: 707-431- Receive Alerts How do | file a complaint about a code
3317 Social Media enforcement problem?

Fax: 707-431-3321
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POP materials being distributed by PG&E
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Materials co-branded with PG&E on display at a Home Depot in Stockton, CA
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Materials co-branded with PG&E on display at a Home Depot

Always Stay in Touch. Save Time, Save Money.

Hubs Connect Your Devices. Protect & Conserve
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Materials co-branded with PG&E on display at a Home Depot.
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Figure 6. Property Managers

Final Draft of Email 1 for Pilot Property Managers

Headline:

(A) CA Law and Old Thermostats: Avoid Paying Fines on Your Properties
(B) New CA Law Will Affect the Properties You Manage

Thermostat Recycling™
A Thsrrosst Recycing
500 Office Center Drive = Suite 400 | Fort Washington, PA 19034| thermostat-recycle.org

Hello Valued Customer,

As of 2017, if you have thermostats in the properties that you manage,
you could be fined up to $70,000 if you don’t properly recycle
them.

0ld thermostats are considered hazardous waste and could potentially
contain mercury. Across the state of California, property managers are
being notified of Assembly Bill 245 which has been put in place by the
Environmental Protection Agency, making it illegal to throw away
thermostats.

Many thermostats sold prior to 2006 contain mercury and should never be
put in the trash. To help people comply with AB 245, the Thermostat
Recycling Corporation (TRC) is responsible for helping collect old
thermostats to prevent property managers such as yourself from being
fined. We provide complimentary thermostat recycling bins to property
managers in California, and we’d like to send one to Valued Business.

Don’t be fined $70,000. In California, it is illegal to dispose
of a thermostat in the trash. Non-compliance can lead to fines up
to $70,000 per device for improper disposal.

. No cost to you. We do all the work. Just drop the thermostats
in the bin and call FedEx and they will pick it up! We cover all
expenses, including materials and shipping.

Don’t be left out without a bin. Today, more than 3,600
businesses and communities in 48 states are enrolled in our
program. Since our founding, we have collected over 2.4 million
mercury-containing thermostats - that’s kept 11 tons of mercury out
of the waste stream.

Why Order a Bin?

=

v

Lastly, if you help us eliminate mercury and prevent contamination, we'll
reward you for it.

You're eligible to receive $5.00 for each mercury
thermostat you return back to us.

Order your bin or get more information at recyclethermostats.org/collecta
or call 562.597.0205 for more information.

Who is Sponsoring the Program?

The California Environmental Protection Agency oversees the program and
the Thermostat Recycling Corporation implements the program in an
effort to capture all unwanted mercury thermostats

No obligations or commitments. Order your bin today to
comply with AB 245 and earn money while keeping
mercury out of our environment.

Thermostat Recycling Corp | 500 Office Center Drive
e | Eorvard

00 | Fort Washington, PA 1
Unsubmeribe
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Final Draft of Email 2 for Pilot Property Managers

Headline:

(A) Get Rewarded for Returning Old Thermostats from Your Properties

(B) Get Money Back for Legally Disposing of Thermostats from Your Properties

Thermostat Recycling
ATrermosts Recycing

Hello Valued Customer,

If you have mercury thermostats in the properties that you manage, you
could easily be earning money for recycling them while avoiding a
470,000 penalty enforced by the California Environmental Protection
Agency. The Thermostat Recycling Corporation (TRC) is a free recycling
program for mercury-containing thermostats. Production of these devices
ceased in 2007 and it is now illegal to dispose of mercury thermostats in
the trash.

Therefore, TRC remains committed to providing a convenient, easy-to-
use, and lawful way to dispose of thermostats. When it takes only the
weight of a paperclip of mercury to contaminate a twenty-acre lake, every
drop of mercury counts. To date, 2.1 million units have been collected,
which has prevented nearly 11 tons, or 5 elephants worth of mercury out
of our environment!

To incentivize property managers across California to legally dispose of
thermostats, you are eligible to receive $5.00 for each mercury
thermostat you recycle.

In order to be eligible for the incentive, simply order a free thermostat
recycling bin. Our records indicate that Valued Business does not
currently have a bin, but the good news is that these recycling bins are
easy to order with all shipping fees paid.

1. Get paid. Earn $5 for each mercury thermostat you return.
Collect 100 from your properties and it's an easy $500 reward
in your pockets. There is no limit on how many you can return.

. No cost to you. Just drop the thermostats in the bin,and call

FedEx to pick it up. We cover all expenses, including materials

and shipping.

Don’t be left out. Today, more than 3,600 businesses and

communities in 48 states are enrolled in our program. Since our

founding, we have collected over 2.1 million mercury-containing
thermostats - that's kept 11 tons of mercury out of the waste
stream.

Why Order a Bin?

=

w

No obligations or commitments. Order your bin today to comply
with AB 245 and earn money while keeping mercury out of our
environment.

Who is Sponsoring the Program?

The California Environmental Protection Agency oversees the program and
the Thermostat Recycling Corporation implements the program in an
effort to capture all unwanted mercury thermostats

Order your bin or get more information at
thermostat-recycle.org/collectall
order or call 562.597.0205 for more information.

Thermostat Recycling Corp | 500 Center Drive Suite 400 | Fort Washington, PA 18034
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Final Draft of Email 3 for Pilot Property Managers

Headline:

(A) Read: Safely Remove Old Thermostats to Avoid Mercury Contamination on your Properties
(B) How to Safely Remove Thermostats from Your Properties

Thermostat Recycling™
& OR RATION 'T'g

Hello Valued Customer,

If you have mercury thermostats in the properties that you manage, you
could easily be earning money for recycling them while avoiding a
$70,000 penalty enforced by the California Environmental Protection
Agency. The Thermostat Recycling Corporation (TRC) is a free recycling
program for mercury-containing thermostats. Production of these devices
ceased in 2007 and it is now illegal to dispose of mercury thermostats in
the trash.

Therefore, TRC remains committed to providing a convenient, easy-to-
use, and lawful way to dispose of thermostats. When it takes only the
weight of a paperclip of mercury to contaminate a twenty-acre lake, every
drop of mercury counts. To date, 2.1 million units have been collected,
which has prevented nearly 11 tons, or 5 elephants worth of mercury out
of our environment!

To incentivize property managers across California to legally dispose of
thermostats, you are eligible to receive $5.00 for each mercury
thermostat you recycle.

In order to be eligible for the incentive, simply order a free thermostat
recycling bin. Our records indicate that Valued Business does not
currently have a bin, but the good news is that these recycling bins are
easy to order with all shipping fees paid.

. Get paid. Earn $5 for each mercury thermostat you return.
Collect 100 from your properties and it's an easy $500 reward
in your pockets. There is no limit on how many you can return.
No cost to you. Just drop the thermostats in the bin,and call
FedEx to pick it up. We cover all expenses, including materials
and shipping.

Don’t be left out. Today, more than 3,600 businesses and
communities in 48 states are enrolled in our program. Since our
founding, we have collected over 2.1 million mercury-containing
thermostats - that’s kept 11 tons of mercury out of the waste
stream.

Why Order a Bin?

(=)

w

No obligations or commitments. Order your bin today to comply
with AB 245 and earn money while keeping mercury out of our
environment.

Who is Sponsoring the Program?

The California Environmental Protection Agency oversees the program and
the Thermostat Recycling Corporation implements the program in an
effort to capture all unwanted mercury thermostats

Order your bin or get more information at

thermostat-recycle org/collectall
order or call 562.597.0205 for more information.

Order a Bin

Thermostat Recycling Corp | 500 Office Center Drive Suite 400 | Fort Washington, PA 19034

e | Forward this Emai | Unsubecribe
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Final Draft of Email 4 for Pilot Property Managers

Headline:

(A) Property managers across CA are properly disposing of their thermostats. Are you?
(B) The right way to safely dispose of thermostats from your properties

&Thermostat Recycling™

CORPORATION

500 Office Center Drive — Suite 400 | Fort Washington, PA 19034 | thermostat-recycle.org

Hello Jackie,

All across Los Angeles and the Bay Area, property managers are following best
management practices by recycling thermostats and reducing the amount of
mercury entering our environment. When it takes only the weight of a paperclip of
mercury to contaminate a twenty-acre lake, every drop of mercury counts. To date,
2.1 million units have been collected, which has prevented nearly 11 tons, or 5
elephants worth of mercury out of our environment!

Whenever a mercury thermostat has to be replaced, don't throw it away! Join the
hundreds of other property managers across the state of California and recycle it
through the Thermostat Recycling Corporation’s complimentary bin program.

Order a Bin

Here are the top 3 reasons why you should order a bin for your properties:

1. Avoiding paying a $70,000 penalty enforced by the California Environmental
Protection Agency.

2. Get paid. Earn $5 for each mercury thermostat you return. There is no limit on
how many you can return.

3. According to the U.S. Environmental Protection Agency, mercury is a
neurotoxin, that
can cause irreparable harm to humans and animals. Therefore, old thermostats
should
never be thrown away in the trash.
Safely and easily remove old thermostats to avoid mercury contamination on your
properties and our environment. We do all the work. Just drop the thermostats in
the bin, and call FedEx to pick it up! We cover all expenses, including materials and
shipping.

Order a Bin

Order your bin or get more information at thermostat-recycle.org/collectall or call
562.597.0205 for more information.

Who is Sponsoring the Program?

The California Environmental Protection Agency oversees the program and the
Thermostat Recycling Corporation implements the program in an effort to capture all
unwanted mercury thermostats

‘Thermostat Recycling Corp | 500 Office Center Drive Suite 400 | Fort Washington, PA 10034
Forward to 2 Friend | U ive | View in your browser

Thermostat Recycling Corporation
Quarterly Report 2018 Q3
SGA | 81



Program Modification Plan
Table 21. Collection location summary
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Table 24. Non-Compliant Calls
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Table 25. Contractor Calls
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Figure 7. CSLB license number forms

Thermostat Recycling Corporation
California CSLB License Number Form

Include white copy in TRC container. Retain yellow copy for your records.

(TRC will redact any collection location identifying information prior to submission to
California Department of Toxic Substances Control)

Date Submitted: y-5-,»

Bin Number: /» 200,
A€ - Pc. /’/e‘/-rﬂd’f?‘/"T

CSLB #: CSLB #: CSLB#: CSLB #:
CSLB# ~|CSLB # CSLB # CSLB #
CSLB# CSLB # CSLB # CSLE#
CSLE# CSLB # CSLB # CSLE #
CSLB 7 CSLB % CSLB # CSLB#
CSLE & CSLB# CSLB # CSLB#
CSLB #: CSLB#: CSLB #: CSLB #:
CSLB7 CSLBF CSIB7 CSIBF i
CSLE# CSLE# CSLE# CSLB 7
CSLB # CSLE# CSLB# CSLB#
CSLB # CSLB # CSLB #: CSLB#
CSLB # CSLB # CSLB# CSLB#:
CSLB #: CSLB #: CSLB#: CSLB#
CSLE# CSLE# CSLE# CSLE#
[CSLB# CSLE % CSLB# CSLB#
CSLBF CSLE# CSLE# CSLE#
CSLB #: CSLE # CSLB # CSLB #:
CSLB# CSLE # CSLB # CSLB#
ICSLE # CSLB # ~[CSLB # CSLB#:
CSLB#: CSLE % CSLB # CSLB #:
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Thermostat Recycling Corporation

California CSLB License Number Form

Include white copy in TRC container. Retain yellow copy for your records.

(TRC will redact any collection location identifying information prior to submission to
California Department of Toxic Substances Control)

Date Submitted: 3(]7-11 ‘f%

Bin Number: MHSO%E
CSLB #: CSLB #: CSLB #: CSLB #:
7 7 G -7 > 7
16397 148921 Jqag42 |
CSLB # CSLB # CSLB # CSLB #
CSLB % CSLB#: CSLB # CSLB #
CSLB #: CSLB % CSLB #: CSLB #
CSLB #: CSLB ¥ CSLB# CSLB #:
‘|CSIB# CSLE # CSLB % CSLB %
‘[csiB % CSLB # CSLB #: CSLB #:
CSLB ¥ CSLB CSLB# CSLB#
'[CSB7 CSLB #: CSLB# CSLB#
NSRS CSLB # CSLB & CSLB %
CSLB# - CSLB #: CSLB #: CSLB #:
CSLB #: CSLB #: CSLB #: CSLB #
CSLB # CSLB# CSLB #: CSLB #:
CSLB & CSLB# CSLB 7 CSLE#:
|CSLB# CSLB#: CSLB #: CSLB#
CSLE# CSLBE # CSLB CSLB #
CSLB #: CSLB # CSLB #: CSLB #:
CSLB #: CSLB #: CSLB % CSLB#
CSLB# CSLB #: CSLB #: CSLB %
CSLB # CSLB# CSLB #: CSLB #
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»

Thermostat Recycling Corporation

California CSLB License Number Form

Include white copy in TRC container. Retain yellow copy for your records.

(TRC will redact any collection location identifying information prior to submission to
California Department of Toxic Substances Control)

Date Submitted: /-5 20l(Y

XA Dl 7D
Bin Number: |11 5073
CSLB #: CSLB #: CSLB #: CSLB #:
T ayazid CUSRook
CSLB #: _ CSLB #: CSLB#: CSLB #:
| ROEAE CRAA DT X
CSLB #: CSLB #: CSLB#: CSLB#:
CANBIL. | B Roo—
CSLB#: CSLB #: CSLB #: CSLB #:
CImiE ook CaaBllsoy
CSLB #: CSLB #: CSLB#: CSLB#:
CAN DK Bl
ICSLB #: CSLB # CSLB# CSLB #:
O Bileok CPSBook-
CSLB #: CSLB #: CSLB #: CSLB#:
CliniBloo¥ OO BRoo
CSLB #: CSLB #: ) CSLB #: CSLB #:
OB CRp B
CSLB#: CSLB #: CSLB #: CSLB#:
C U Blept CTAY Bl
CSLB #: CSLB #: CSLB #: CSLB #:
CUaBlooY. | CReSEY oY
CSLB #: CSLB #: CSLB#: CSLB#:
CUOR o | clmla
CSLB #: CSLB #: CSLB #: CSLB #:
PN LooK— | Clay Bl
CSLB #: CSLB#: CSLB #: CSLB #:
CanBlack | RN BR
CSLB #: CSLB #: CSLB #: CSLB #:
CS3p - | CIB R
CSLB #: CSLB#: ) CSLB#: CSLB#:
CEMBTLo | CUSB R
CSLB #: CSLB #: CSLB #: CSLB#
SN S ClaBToo
CSLB #: CSL, # CSLB#: CSLB #:
Cupprscke ConRRso
CSLB #: CSLB #: CSLB#: CSLB #:
oo | COMBIY |
CSLB #: CSLB #: CSLB#: CSLB#:
CUN e
CSLB #: CSLB #: CSLB #: CSLB #:
Cl\ Pl
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Thermostat Recycling Corporation

California CSLB License Number Form

Include white copy in TRC container. Retain yellow copy for your records.

(TRC will redact any collection location identifying information prior to submission to

Date Submitted: [} /W /Ig
Bin Number: MlO“MZ

California Department of Toxic Substances Control)

3

CSLB# o | CSLBF#: CSLB# CSLB#:
WFHLS
CSLB# CSIBF CSIBF CSLBF
CSLBF CSLBF CSLB 7 CSLB
CSIBF CSLBF CSLB7 CSLB 7
CSLB7 CSLBF CSIBF CSLB T
CSIBF CSIBF CSLBF CSIB7
CSLBE CSLB CSLB . CSLB#
CSLBF CSIBF CSIB7 CSIBF
CSIB 7. CSIBF CSIBF CSIEF
CSIB7 CSIB 7 CSLB7 CSIB 7
CSLBF CSIB# CSLB % CSLB#
CSLBF. CSLEF CSIB 7. CSLB#
CSLB#: CSLB #: CSLB#: CSLB#:
CSIBF CSIB7 CSIEE CSIBF
[CSIEF CSIBF CSIBF CSIEF
CSIBE CSIBF CSIBF CSIBF
CSLB . CSIBF CSLB% CSLB 7.
CSLBF CSLB% CSIEF CSIB 7
CSLEF CSLBF. CSIB 7 CSLEF
CSLB7 CSLEF CSIBF CSIBF
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Thermostat Recycling Corporation

California CSLB License Number Form

Include white copy in TRC container. Retain yellow copy for your records.

(TRC will redact any collection location identifying information prior to submission to

Date Submitted: 03 /W /!X
Bin Number: Mlqu

California Department of Toxic Substances Control)

v

CSLB #:; i CSLB #: CSLB #: CSLB #:
0HG55
CSLB #: CSLB #: CSLB #: CSLB #:
CSLB #: CSLB #: CSLB #: CSLB #:
CSLB#: CSLB # CSLE #: CSLB #:
CSLB % CSLB# CSLB # CSLB #:
CSLB# CSLB #: CSLB % CSLB #
CSLB#: CSLB #: CSLB #: CSLB#:
CSLB # CSLB % CSLB & CSLB #
CSLB #: CSLB % CSLB % CSLB #:
CSLB % CSLB #: CSLB % CSLB #
CSLB #: CSLB #: CSLB # CSLB #:
CSLB #: CSLB #: CSLB #: CSLB #
CSLB#: CSLB #: CSLB #: CSLB #:
CSLB#: CSLB #: CSLB#: CSLB #:
CSLB & CSLB % CSLB % CSLE#
CSIBE CSIBF TSIBF CSIB7
CSLB #: CSLB # CSLB # CSLB #:
CSLB #: CSLB # CSLB % CSLB #:
CSLB % CSLB # CSLB #: CSLE #
(CSLB # CSLB #: CSLB # CSLB #:
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»

Thermostat Recycling Corporation

California CSLB License Number Form

Include white copy in TRC container. Retain yellow copy for your records.

(TRC will redact any collection location identifying information prior to submission to

California Department of Toxic Substances Control)

Date Submitted: '7/§ (//25/

Bin Number: J\:"\ W25~

CjB #: CSLB #: CSLQ #: CSLB#:
Alpambra Usp | Csull Albarmira |jSp

C%L/B #: CSLB #: CSLQ #: ) CSLB #:
/J | ;’14/?- ba usp Cs L{LA J/»‘)amﬁm usp

CSLB #: CSLB#: CSLB #: CSLB#:
(ki of Prsaden | CsuLA Alpambin Vs>

CSLB #: CSLB#: CSLlB #: CSLB#:
4 lif 1)[7 Pﬁs'ﬂd%’x’( [ ABWF V4//,’é/??é///g Usm

CSLB #: CSLB #: CS xB #: CSLB#:
Cly ot Basafprer | LA WP Warbrar Lis>

CSLB#: CSLB #: P CSLB#: CSLB#:
Montekoilo s> | Gy 08 Dusadrd

CSLB #: CSLB #: CSLB#: CSLB #:

(Modbello s [ADtP

CSLB #: . CSLB/#.' 7 CSLB #: CSLB #:
lhepibora. (yso | (14 04 Vo]

CSL.B #: CSLB# CSLB #: CSLB #:
LA Serribt %y o sadpa

CSLB# ] CSLB #: CSLB #: CSLB #
LA Sharrd¥ Modebzlio USE

CSLB #: ) CSLB #.'. CSLB #: CSLB #:
LA Shorntf Ylebe) Jo LSE

CSLB #: CSLB#: CSLB #: CSLB#:
LAbwp Nrkab use

CSLB #: CSLB #: CSLB #: CSLB #:
LADwP Mddelp Liso

CSLB #: CSLB #: CSLB#: CSLB #:
LADwp Jmilele)ls Lico

CSLB #: ) CSLB#: CSLB#: CSLB#:
L ADWP LASerriff

ICSLB % CSIB# CSLB# CSLB#
Oty of_bassdra LA Shenild

CSLB #: CSLB#: CSLB #: CSLB#:

s o Brsatlprc |cy of Madoes Bk

CSLB #: CSLB#: 4 CSLB#: CSLB#:

Chy of 7rdera Gy o ke W

CSLB #: CSLB #: / CSLB #: CSLB#:
Wordelellousp |CsaLA

CSLB #: CSLB#: CSLB #: CSLB #:
CsudA CsuLA
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Thermostat Recycling Corporation

California CSLB License Number Form

Include white copy in TRC container. Retain yellow copy for your records.

(TRC will redact any collection location identifying information prior to submission to
California Department of Toxic Substances Control)

Date Submitted:

Bin Number: _ M 147 ;7]

CSLé o G CSLB # CSLB#: CSLB #
176

cs;s 2 - CSLB # CSLE # CSLB #

12872
C.?ﬁB I#"gp‘g’[ CSLB # CSIB# CSLB#
[}23Y

CSLBI#{Y CSLE # CSLB# CSLB %
CSLB # CSLB # CSLB . CSLB#
CSLB# CSIB# CSLBF: CSIB ¥
CSLB # CSLB #: CSLB # CSLB#
CSLE % CSIB# CSLE# CSLB%
CSLB# CSLB# CSLB# CSLE#
CSLB# CSLB# CSIEF CSLB %
CSLB # CSLB # CSLB # CSLB #
CSLB #: CSLB #: CSLE#: CSLE #
CSLB # CSLB #: CSLB # CSLB #:
CSIEF CSIE# CSIEF CSIEF
[CSLB % CSLB# CSIB % CSLB#
CSIB# CSIBF CSIBF CSLE#
CSLB# CSLB# CSLB # CSLB #
CSLE# CSLB# CSLE# CSLB#
CSLB # CSLB# CSLE % CSLE#
CSLB # CSLE#: CSLB #: CSLE#
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Thermostat Recycling Corporation

California CSLB License Number Form

Include white copy in TRC container. Retain yellow copy for your records.

(TRC will redact any collection location identifying information prior to submission to
California Department of Toxic Substances Control)

Date Submitted:

Bin Number: _ YN\ 7]

CSLB#: , CSLB #: CSLB #: CSLB #:
ri AV
Slpodag
CSLB #: CSLB #: CSLB#: CSLB #:
S a4
CSLB #: , ,‘}q CSLB & CSLB #: CSLB #
RN /]
20 04 <\
cCis 7 CSLB #: CSLB# CSLB #:
OR A
QORI
CSIB# CSLB# CSLB# CSLE#:
\0. OA 5\
CSLB # P CSLB # CSLB # CSLB #
U139%3
CSLB #: CSLB # CSLB #: CSLB #:
WD
CSLB# - CSLB % CSLBE CSLB#
7 / 7 /} %
CSLB# T CSLB# CSLB& CSLB#
CSLB % CSLB# CSLB# CSLB #:
CSLB #: CSLB #: CSLB # CSLB #:
CSLB #: CSLB # CSLB #: CSLB #:
CSLB# CSLB #: CSLB# CSLB #
CSLB# CSLB # CSLB#: CSLB #
[CSLE# CSLE% CSLB % CSLB #
CSLB# CSLB# CSLB #: CSLB #
CSLB #: CSLB # CSLB # CSLE#
CSLE # CSLB # CSLB # CSLB#.
CSLB#: CSLB % CSLB# CSLB #
CSLB % CSLB # CSLB# CSLB#
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Thermostat Recycling Corporation

California CSLB License Number Form

Include white copy in TRC container. Retain yellow copy for your records.

(TRC will redact any collection location identifying information prior to submission to
California Department of Toxic Substances Control)

Date Submitted: ¥-2.3— |$
Bin Number: W\ \ 2. ¥ 6%

CSLB#:T wo lumng. CSLB #: CSLB #: CSLB #:
County (5overnment
Enhty
CSLB#: CSLB #: CSLB # CSLB #:
CSLB #: CSLB #: CSLB # CSLB #:
CSLB #: CSLB #: CSLB #: CSLB #:
CSLB#: CSLB #: CSLB #: CSLB #:
“[cSTB# CSLB #: CSLB #: CSLE #:
[csLe#: CSLB #: CSLB #: CSLB#:
CSEES CSIB CSLB# CSLB# =
CSLB #: CSLB#: CSLB #: CSLB#:
[CSLB # CSLB #: CSLB # CSLB #
CSLE # CSLB #: CSLB #: CSLB #:
CSLB #: CSLB#: CSLB #: CSLB #:
CSLB # CSLB #: CSLB#: CSLB #:
CSLB#: CSLB #: CSLB #: CSLE #
ICSLB# CSLB# CSLE # CSLE #
[CSLB# CSLB# CSLB# CSLB#:
CSLB# CSLB#: CSLB #: CSLB #:
CSLB#: CSLB #: CSLB # CSLB #:
CSLB# CSLB #: CSLB #: CSLB#:
CSLB# CSLB#: CSLB #: CSLB#:
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Thermostat Recycling Corporation

California CSLB License Number Form

Include white copy in TRC container. Retain yellow copy for your records.

(TRC will redact any collection location identifying information prior to submission to
California Department of Toxic Substances Control)

) i
Date Submitted: &];‘ 2/ 18~
Bin Number: /130 79

CSLB# CSLB #: CSLB #: CSLB #:
€250l
CSLB #: CSLB # CSLE # CSLB #:
CSLB # CSLB #- CSLB # CSLB #:
ICSLB# CSLB# CSLB#: CSLB#
CSLB #: CSLB # CSLB #: CSLB#
CSLB # CSLE# CSLB# CSLB #
CSLB#: CSLB #: CSLB # CSLB #:
oS — CSLB 7 CSLB 7 “|CSLE 7
CSLB# CSLB % CSLB# CSLB#:
[CSLB# CSLB#: CSLB#: CSLB#
CSLB #: CSLB #: CSLB# CSLB #:
CSLB#: CSLB #: CSLB #: CSLE #:
CSLB #: CSLB #: CSLB #: CSLB#
[CSLB# CSLB# CSLB#: CSLB#
CSLB#: CSLB # CSLB#: CSLB#
CSLB # CSLB# CSLB #: CSLB#
CSLB# CSLE# CSLB# CSLB#
CSLB# CSLB #: CSLB # CSLB #:
CSLB # CSLB #: CSLB#: CSLB #:
[CSLB# CSLB #: CSLB #: CSLB #
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Thermostat Recycling Corporation

California CSLB License Number Form

Include white copy in TRC container. Retain yellow copy for your records.
(TRC will redact any collection location identifying information prior to submission to
California Department of Toxic Substances Control)

Date Submitted: &/ #'.70/,¢

Bin Number: /7 2/0 0

/—-"/1@ 1

/7 OS

) -
Wera e el

CrZCl off Pt POl Sy Sl 'F&’/C

//7 22 ST ¢

56/\" /;L-

Y.

c A

ehreo

[ Lerprodin s
CSLB# CSLB#: CSLB#: CSLB#
CSIB% CSLB % CSLB% CSLB
CSLB % CSLB % CSIB 7. CSLB#
CSLB % CSLB % CSLB# CSLB#:
CSIB# CSLB CSIB % CSLB#
CSLB % CSLB# CSIB CSIBF
CSLB# CSLB# CSLB#: CSLBF.
CSLB# [CSLBE CSIBE CSLB%
CSLB % CSLB % CSIB 7 CSLB T
CSIB % CSLB CSIB7 CSLB 7.
CSLB CSLB# CSLB#: CSLB#:
CSLB#: CSLB# CSLB#: CSLB#
CSLB# CSLB# CSLB#: CSLB #:
CSIB R CSIEF CSIB7 CSLBE
CSIBE CSIB7 CSLB7 CSIB T
[CSIB 7 CSIB 7 CSIB7 CSLBF
CSLB#: CSLB % CSLB . CSLB %
CSLB % CSLB# CSLB CSIB .
CSLB CSLEF CSIB CSLB#
CSLB 7 CSIB % CSIB CSLB7
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Table 26. Activities

Location Type Location: Name Physical Address - Street 1 Physical Address - City Activity Date
HHW Mendocino Solid Waste Management Authority|3200 Taylor Drive Ukiah 7/19/18|
Riverside County Department of Water
HHW Resources 14310 Frederick St. Moreno Valley 8/7/18]
HHW COLUSA COUNTY HHW PROGRAM 1215 MARKET STREET COLUSA 7/27/18]
HHW County of Siskiyou 1312 Fairlane Road Yreka 7/26/18|
Santa Clara County Household Hazardous
HHW Waste Program Sent to Mailing Address SAN JOSE 7/27/18]
HHW NRWS Recycling Center 920 American Way Paradise 7/26/18|
HHW C & S Waste Solutions 3515 Taylor Drive Ukiah 7/19/18]
HHW County of Siskiyou 190 Greenhorn Road Yreka 7/26/18|
HHW City of Lompoc 1585 N. V St. Lompoc 7/25/18]
HHW WASTE FACILITY P.0. Box 1070 WILLOWS 7/27/18]
HHW PROGRAM 2263 Santa Clara Avenue HAYWARD 7/27/18]
HHW PROGRAM 2100 East 7th Street OAKLAND 7/27/18]
AMADOR COUNTY WASTE MANAGEMENT
HHW DEPT. 810 COURT STREET JACKSON 7/27/18]
HHW KERN COUNTY SPECIAL WASTE FACILITY 4951 STANDARD ST. BAKERSFIELD 8/8/18)
HHW WASTE FACILITY 565 JACOBY STREET SAN RAFAEL 8/2/18]
Morro Bay/Cayucos Waste Water Plant
HHW Household Hazardous Waste Drop-Off 160 Atascadero Road Morro Bay 7/26/18|
HHW SALINAS VALLEY SOLID WASTE HHWCF 139 SUN STREET SALINAS 7/24/18]
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Wholesaler Smardan-Hatcher Co. 1708 N. Tyler Ave South El Monte 7/26/18|
Wholesaler Johnstone Supply 31240 La Baya Drive Westlake Village 7/24/18|
Wholesaler Ferguson Heating & Cooling 887 LAWRENCE DRIVE NEWBURY PARK 7/24/18]
Wholesaler W.W. Grainger, Inc. 3900 Easton Dr Bakersfield 8/8/18
Wholesaler W.W. Grainger, Inc. 101 S. Rice Ave Oxnard 7/25/18]
Wholesaler GOODMAN DISTRIBUTION, INC. 2823 Gibson Street Bakersfield 8/8/18
Wholesaler Heating & Cooling LLC 3970 Home Avenue San Diego 8/7/18
Wholesaler HEATING & COOLING LLC 11661 RIVERSIDE DRIVE STE. 185 LAKESIDE 8/7/18
Wholesaler Heating & Cooling Supply, LLC 321 Irving Drive Oxnard 7/25/18]
Wholesaler Heating & Cooling LLC 2401 E. Brundage Lane Bakersfield 8/8/18
Wholesaler JOHNSTONE SUPPLY CO 4320 PACIFIC HWY SAN DIEGO 8/7/18
Wholesaler JOHNSTONE-SANTA BARBARA 740 Cacique Street SANTA BARBARA 7/25/18]
Wholesaler JOHNSTONE-VENTURA 5960 VALENTINE ROAD # 3 VENTURA 7/25/18]
Wholesaler SLAKEY BROTHERS 2201 EAST BRUNDAGE LANE BAKERSFIELD 8/8/18
Wholesaler SIGLER WHOLESALE DISTRIBUTORS 2000 ANCHOR COURT THOUSAND OAKS 7/24/18]
Wholesaler UNITED REFRIGERATION 134 NOPALITAS WAY SANTA BARBARA 7/25/18]
Wholesaler UNITED REFRIGERATION 3120 PASEO MERCADO, STE. 101 OXNARD 7/25/18]
Wholesaler US Airconditioning Distributors (USACD) 2539 Teller Road Newbury Park 7/24/18]
Wholesaler U.S. Air Conditioning Distributors (USACD) 550 Del Norte Blvd Oxnard 7/25/18]
Wholesaler R.E. Michel Company, Inc. 3130-2 Skyway Drive Santa Maria 7/26/18]
Wholesaler R.E. Michel Company, Inc. 3130-2 Skyway Drive Santa Maria 7/26/18]
Wholesaler Sigler 7021 Schirra Court Bakersfield 8/8/18
Wholesaler Lennox Parts Plus 2221 Eastman Avenue Oxnard 7/25/18|
Wholesaler Lennox Parts Plus 7301 Meany Avenue Bakersfield 8/8/18
Wholesaler Ferguson 6300 District Blvd. Bakersfield 8/8/18
Wholesaler Hajoca - Sylmar 15624 Roxford St Unit B Sylmar 7/24/18|
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Tehama County Solid Waste Management
HHW Agency 19995 PLYMIRE ROAD RED BLUFF 7/20/18
VENTURA HOUSEHOLD HAZARDOUS WASTE
HHW FACILITY 336 SAN JON ROAD VENTURA 7/25/18
HHW DISPOSAL, INC 3001 N LEVEE ROAD MARYSVILLE 7/26/18
HHW Central Contra Costa Sanitary District 4797 Imhoff Place Martinez 7/27/18
HHW Community Hazardous Waste Collection Center |University of California, Santa Barbara Santa Barbara 7/25/18
HHW Del Norte Recycling Center 111S. Del Norte Blvd Oxnard 7/25/18
HHW BUENA VISTA HHW FACILITY 150 ROUNDTREE LANE WATSONVILLE 7/24/18
HHW BUTTE REGIONAL HHW COLLECTION FACILITY |1101 MARADER ST. CHICO 7/26/18
HHW Hazardous Waste Center 855 1/2 Davis Street Vacaville 7/27/18
HHW CITY OF CARPINTERIA 5775 CARPINTERIA AVE. CARPINTERIA 7/25/18
HHW CITY OF REDDING SOLID WASTE 2255 ABERNATHY LANE REDDING 7/26/18
HHW CITY OF SANTA MARIA HHW FACILITY 2065 E. MAIN STREET SANTA MARIA 7/26/18
HHW Sonoma County HHW - Clean Harbors 500 Mecham Road Petaluma 7/19/18
HHW Camarillo PHHWCF 880 Verdulera Street Camarillo 7/24/18
HHW County of Santa Cruz 150 Roundtree Lane Watsonville 7/24/18
HVAC Contractor Southern California Air Cond 1 North Cesar Chavez St. 13 Santa Barbara 7/25/18
HVAC Contractor Associated Air Conditioning & Heating Inc. 155 S. Broadway St. Orcutt 7/26/18
HVAC Contractor NRG AC and Heating 7008 Owen's Mouth Ave Canoga Park 7/24/18
HVAC Contractor LUCIA MAR UNIFIED SCHOOL DISTRICT 222 STANLEY AVE ARROYO GRANDE 7/26/18
HVAC Contractor SolarCity 5206 Young Street Bakersfield 8/8/18]
HVAC Contractor SolarCity 349 Huss Drive Chico 8/7/18]
HVAC Contractor SolarCity 4023 Camino Ranchero Camarillo 7/24/18
HVAC Contractor Temp-TEC Corporation 3769 Old Conejo Road Newbury Park 7/24/18
Retailer Miner???s Ace Hardware (AG) 186 Station Way Arroyo Grande 7/26/18
Retailer Miner's Ace Hardware 1056 Grand Ave. Grover Beach 7/26/18
Retailer Miner's Ace Hardware 1080 Los Osos Valley Rd. Los Osos 7/26/18
Retailer Miner's Ace Hardware 510 Atascadero Rd. Morro Bay 7/26/18
Retailer Orchard Supply Hardware 825 Oak Park Rd Pismo Beach 7/26/18
Wholesaler Smardan-Hatcher Co. 810 E Mason St. Santa Barbara 7/25/18
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Advertising

®

THERMOSTAT RECYCLING CORPORATION
FRESNO RADIO 2018 GRAPHICAL ROTATION SUMMARY
10/5/18

Weeks On Air:  June - Weeks of 5/28, 6/4, 6/11 and 6/18
Total Monthly Spots: 360
iPOT ROTATION
Systems 6A - 10A 10A - 3P 3P-7P
KBOS - FM 28 28 28
KFBT - FM 20 20 20
KFSO - FM 12 20 20
KHGE - FM 28 24 28
KSOF - FM 20 36 28
[ e [ o8 ____ I ] s ____ 1 24 _____
Percentage 30.0% 35.6% 34.4%
Weeks On Air:  July - Weeks of 7/8, 7/16 and 7/23
Total Monthly Spots: 270
SPOT ROTATION
Systems 6A - 10A 10A - 3P 3P-7P
KBOS - FM 21 21 21
KFBT - FM 15 15 15
KFSO - FM 9 15 15
KHGE - FM 21 18 21
KSOF - FM 15 27 21
e _____ T s _ 1 _____ % e _ B______
Percentage 30.0% 35.6% 34.4%
Weeks On Air:  August - Week of 7/30
Total Monthly Spots: 89
SPOT ROTATION
Systems 6A - 10A 10A - 3P 3P-7P
KBOS - FM il 7, i,
KFBT - FM S 7 3
KFSO - FM 3 5 5
KHGE - FM 7 5 7
KSOF - FM S5 9 7
[ _Totws_____ T _w ____ 1 _____ A 2______
Percentage 30.3% 37.1% 32.6%
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r' ClearChannel’ Digital Proof Of Performance Report
. ‘ O UTDOO R Clear Channel Market: Sacramento

Report Begin Date: 05/28/18 Agency:
Report End Date: 09/23/18 Advertiser: Thermostat Recycling Corporation
CCO Contract: SAC0020104 Client Contract: No data
Product Type: Digital Account Executive: GABE LEIBOWITZ
Ad ID: No data Program Start Date: 05/28/18
Number of Displays: 18 Program End Date: 09/23/18
Weeks in this POP Period: 17.00 Dynamic Content No
Detail:

red

Spots Delive 232,595
Spots Guaranteed 1,250 8,750 210,000
Variance 938 22,595
Variance % ; 10.76 %
Display Name Average Weekly Impressions Average Total Impressions
3AC 5021 I-80 NS 0.35mi E/O Northgate 25,281 429,777
Blvd F/E - 1

SAC 5025 Bus 80 NS 0.18mi E/O Fulton Ave 18,269 327,573
F/E -1

SAC 2773 |-80 Frwy SS 0.26mi E/O Atlantic 9,992 169,864
OpF/E-1

SAC 5038 [-80 SS 0.35mi E/O Madison Ave 25,740 437,580
FE:

SAC 5001 US 50 NS 0.5mi W/O Howe Ave 73,299 1,246,083
Fiw -1

SAC 5010 Hwy 99 WS 0.2mi S/O Mack Rd 68,218 1,159,706
FIN-1

SAC 5011 Hwy 99 WS 0.2mi 8/0 Mack Rd 28,701 487,917
FIS-1

SAC 5015 Airport Frwy 1-5 WS 0.2mi S/0 33,202 564,434
Richards Bivd F/N - 1

SAC 5035 HWY 65 ES 0.62mi N/O Blue 5,901 100,317
Qaks Blvd FS

SAC 2620 [-5 ES 0.9mi N/O Roth Rd F/N - 1 11,008 187,136
SAC 5026 Bus 80 NS 0.18mi E/O Fulton Ave 14,937 253,929
FiwW -2

SAC 5030 HWY 65 ES 0.14mi S/0 Galleria 4,632 78,744
Blvd F/N

Thermostat Recycling Corporation
Quarterly Report 2018 Q3
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SAC 5036 HWY 65 ES 0.62mi N/O Blue 4,515 76,755
QOaks Blvd FN
SAC 5020 1-80 NS 0.35mi E/O Northgate 20,789 353,413
vd FIW - 2
SAC 2606 US 50 SS 0.7mi E/O Sunrise Blvd 22,787 387,379
FIW -2
SAC 5016 Airport Frwy -5 WS 0.2mi S/O 25,781 438,277
Richards Bivd F/S - 1
SAC 5031 HWY 65 ES 0.14mi $/O Galleria 6,014 102,238
Blvd F/S
SAC 5037 1-80 SS 0.35mi E/O Madison Ave 32,506 552,602
FwW

Total: 7,353,724

SAC 2806 US 50 SS 0.7mi E/O Sunrise Blvd FAW
-2

File Name

CAclearchannelBillboard_A.JPG

Spots
Delivered

_SAC 2606 US 50 SS 0.7mi E/O Sunrise Blvd FAW  CAclearchannelBillboard_B.JPG 9,394
SAC 2620 1-5 ES 0.9mi N/O Roth Rd F/IN - 1 CAclearchannelBillboard_A JPG 4,725
SAC 2620 [-5 ES 0.9mi N/C Roth Rd F/N - 1 CAclearchannelBillboard_B.JPG 4,725
?/?EC ?73 1-80 Frwy 8S 0.26mi E/O Atlantic Op  CAclearchanne(Billboard_A.JPG 5137
?/?EC: 21773 1-80 Frwy SS 0.26mi E/O Atlantic Op  CAclearchannelBillboard_B.JPG 5,132
?AC 5001 US 50 NS 0.5mi W/O Howe Ave F/W - CAclearchannelBillboard_A.JPG 4,725
?AC 5001 US 50 NS 0.5mi W/O Howe Ave FAW -  CAclearchannelBillboard_B.JPG 4,725
SAC 5010 Hwy 99 WS 0.2mi /0 Mack Rd F/N - 1 CAclearchannelBillboard_A.JPG 4,723
SAC 5010 Hwy 99 WS 0.2mi §/0 Mack Rd F/N - 1 CAclearchannelBillboard_B.JPG 4,725
SAC 5011 Hwy 98 WS 0.2mi S/O Mack Rd F/S - 1 CAclearchannelBillboard_A.JPG 4,724
SAC 5011 Hwy 99 WS 0.2mi S/O Mack Rd F/S - 1 CAclearchannelBillboard_B.JPG 4,725
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File Name Spots
Delivered

SAC 5015 Airport Frwy 1-5 WS 0.2mi S/0 CAclearchannelBillboard_A.JPG 4 y 4,725
([ lichards Bivd F/N - 1

SAC 5015 Airport Frwy |-5 WS D.2mi S/O CAclearchannelBillboard_B.JPG 4,725
Richards Blvd F/N - 1
SAC 50186 Airport Frwy I-5 WS 0.2mi S/0 CAclearchannelBillboard_A.JPG 14,520
Richards Bivd F/S - 1
SAC 5016 Airport Frwy I-5 WS 0.2mi S/0 CAclearchannelBillboard_B.JPG Heogele A s e 14,517
Richards Blvd F/S - 1 THLS:? )=
SAC 5020 |-80 NS 0.35mi E/Q Northgate Blvd CAclearchannelBillboard_A.JPG feeyel g, | POTECT YOUR FANLY 9,439
FiW - 2 THE () o
SAC 5020 [-80 NS 0.35mi E/O Northgate Blvd CAclearchanneiBillboard_B.JPG 9,439
FiW .2
SAC 5021 1-80 NS 0.35mi E/O Northgate Blvd F/E CAclearchanneiBillboard_A.JPG 4,725
-1
SAC 5021 1-80 NS 0.35mi E/O Northgate Blvd F/E CAclearchannelBillboard_B.JPG 4,725
-1
SAC 5025 Bus 80 NS 0.18mi E/O Fulton Ave F/E - CAclearchannelBiliboard_A.JPG 9,448
1

( 3AC 5025 Bus 80 NS 0.18mi E/O Fuiton Ave F/E - CAclearchannelBillboard_B.JPG 9,449
1
SAC 5026 Bus 80 NS 0.18mi E/O Fuiton Ave F/W CAclearchannelBillboard A.JPG 4,724
-2
SAC 5026 Bus 80 NS 0.18mi E/O Fulton Ave F/W CAclearchannelBillboard_B./PG 4,724
-2
SAC 5030 HWY 65 ES 0.14mi S/0 Galleria Blvd ~ CAclearchannelBillboard_A.JPG 5,390
FiN
SAC 5030 HWY 65 ES 0.14mi S/O Galleria Blvd  CAclearchannelBillboard_B.JPG 5375
FIN
SAC 5031 HWY 65 ES 0.14mi §/O Galleria Bivd  CAclearchannelBillboard_A.JPG 4,725
F/S
SAC 5031 HWY 65 ES 0.14mi S/O Galleria Blvd  CAclearchannelBillboard_B.JPG 4,725
F/S
SAC 5035 HWY 65 ES 0.62mi N/Q Blue Oaks CAclearchanneiBillboard_A.JPG 4,725

Bivd FS
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File Name Spots
Delivered

SAC 5035 HWY 65 ES 0.62mi N/O Blue Oaks

CAclearchannelBillboard_B.JPG
Ivd FS

4,725

SAC 5036 HWY 65 ES 0.62mi N/O Biue Oaks CAclearchannelBillboard_A.JPG 11,021

Bivd FN

SAC 5036 HWY 65 ES 0.62mi N/O Blue Oaks CAclearchanne/Billboard_B.JPG 11,021

Bivd FN

SAC 5037 I-80 SS 0.35mi E/C Madiscn Ave F/W  CAclearchannelBillboard_A.JPG 4,723

SAC 5037 1-80 SS 0.35mi E/O Madison Ave F/AW  CAclearchannelBiflboard_B.JPG 4,722

SAC 5038 1-80 SS 0.35mi E/O Madison Ave FE CAclearchannelBillboard_A.JPG 4,715

SAC 5038 I-80 SS 0.35mi E/O Madison Ave FE ~ CAclearchannelBillboard_B.JPG KW TiE Law 4,714
232,595

The information in this report is according to the Clear Channel Outdoor records and complies with the American
Association of Advertising Agencies’ completion report standards. If you need any additional information regarding the

execution of this contract, please contact your representative. We appreciate your business and hope our service was
satisfactory.

Signature:

Comments:

Clear Channel Sacramento - 401 Slobe Ave. Sacramento, CA 95815
Tel. (916) 492-1303 Fax. (916) 492-1309 Clearchanneloutdoor.com - A Clear Channel Worldwide Company
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L4

r' ClearChannel Digital Proof Of Performance Report
\—J OUTDOO R Clear Channel Market: Los Angeles

(

Report Begin Date: 04/16/18 Agency:
Report End Date: 09/23/18 Advertiser: Thermostat Recycling Corporation
CCO Contract: LAX9992652 Client Contract: No data
Product Type: Digital Account Executive: GABE LEIBOWITZ
Ad ID: No data Program Start Date: 04/16/18
Number of Displays: 17 Program End Date: 09/23/18
Weeks in this POP Period: 23.00 Dynamic Content No
Detail:

3 T

Spots Delivered 198,536

Spots Guaranteed 1,138 7,963 175,182

Variance 151 1,060 23,354

Variance % 13.27 % 13.31 % 13.33 %

Display Name Average Weekly Impressions Average Total Impressions
AX 007249 San Gabriel Fwy ES 700' N/O 533,367 12,267,441
Valley NF

LAX 007520 Artesia Fwy SS 3400' W/O 313,505 7,210,615

Alameda EF

LAX 008117 Foothill Fwy NL 900 E/O 515,983 11,867,609
Irwindale EF

LAX 007405 Artesia Fwy 450' E/O Knott WF 363,935 8,370,505

LAX 007508 Artesia Frwy NS E/O Central 375,912 8,645,976

LAX 007514 Artesia Fwy SS 825' E/O 315,670 7,260,410

Wilmington EF

LAX 007154 Pomona Fwy SS .02mi E/O 311,248 7,158,704

Fairway EF

LAX 007180 San Berdo Fwy S8 500’ W/O 670,496 15,421,408
San Gabriel Fwy WF

LAX 002068 Santa Ana Frwy ES 1390ft N/O 720,712 16,576,376

Slauson F/E

LAX 007565 Santa Ana Frwy ES 1390ft N/O 472,901 10,878,723

Stauson F/W

LAX 003051 Long Beach Frwy. 450Ft. S/O 304,748 7,009,204

PCHWS F/S

LAX 003012 Artesia Frwy. .3 Mi. E/O Long 543,735 12,505,905

Beach Frwy. SS F/E

LAX 003052 Long Beach Frwy. 450 ft. S/O 372,629 8,570,467

PCH WS FIN
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0
P

LAX 005077 Topanga Cyn WS170ft N/O 8,014 184,311
Victory SF
_|LAX 005089 Ventura SS 1500ft E/O Canoga 6,480 149,040
:r
(
LAX 006116 Foothill Fwy NL 900 E/O 423,403 9,738,269
Irwindale WF
LAX 007406 Artesia Fwy 450' E/O Knott EF 518,416 11,923,568
Total: 155,736,530

File Name Spots
Belivered

LAX 002068 Santa Ana Frwy ES 1380f N/O CAclearchannelBillbcard_A JPG

Slauson F/E

LAX 002068 Santa Ana Frwy ES 1390ft N/O CAclearchannelBillboard_B.JPG 4,902

Slausoen F/E

LAX 003012 Artesia Frwy. .3 Mi. E/O Long Beach CAclearchannelBiliboard_A.JPG 9,680

Frwy. 8S F/IE

LAX D03D12 Artesia Frwy, .3 Mi. E/O Long Beach CAclearchannelBillooard_B.JPG 9,675

Frwy. SS F/E

LAX 003051 Long Beach Frwy. 450Ft. S/O PCH  CAclearchannelBillboard_A.JPG 4,723

WS F/S

LAX 003051 Long Beach Frwy. 450Ft. S/0 PCH  CAclearchannelBillboard_B.JPG 4,722
[ NVSFIs

LAX 003052 Long Beach Frwy. 450 fi. S/O PCH  CAclearchannelBillboard_A.JPG 4,752

WS F/IN

LAX 003052 Long Beach Frwy. 450 . 5/0 PCH  CAclearchannelBillboard_B.JPG 4,752

WS F/N

LAX 005077 Topanga Cyn WS170ft N/O Victory  CAclearchanneiBillboard_A.JPG 7

SF

LAX 005077 Topanga Cyn WS170ft N/O Victory  CAclearchannelBillboard_B.JPG 14

SF

LAX 005089 Ventura SS 1500ft E/O Canoga EF  CAclearchannelBillboard_A.JPG 14

LAX 005089 Ventura SS 1500ft E/O Canoga EF  CAclearchannelBillboard B.JPG 7

LAX 006116 Foothill Fwy NL 900 E/O Irwindale CAclearchannelBillboard_A.JPG 9,146

WF

9,141

LAX 006116 Foothill Fwy NL 800 E/Q Irwindale CAclearchannelBillbeard_B.JPG
WF
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File Name Spots
Delivered

9,665

“ AX 007520 Artesia Fwy SS 3400’ W/O Alameda

CAclearchannelBillboard_B.JPG

LAX 007565 Santa Ana Frwy ES 1390ft N/O CAclearchannelBillboard_A.JPG 10,827
Slauson F/W
LAX 007565 Santa Ana Frwy ES 1390ft N/O CAclearchannelBillboard_B.JPG 10,816
Slauson F/W

198,536

The information in this report is according to the Clear Channel Outdoor records and complies with the American
Association of Advertising Agencies’ completion report standards. If you need any additional information regarding the
execution of this contract, please contact your representative. We appreciate your business and hope our service was
satisfactory.

Signature:

Comments:

Clear Channel Los Angeles - 19320 Harborgate Way Los Angeles, CA 90501
Tel. {310) 755-7200 Fax. (310) 755-7300 Clearchanneloutdoor.com - A Clear Channel Worldwide Company
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Display

File Name

' AX 006117 Foothill Fwy NL 800 E/O Irwindale EF CAclearchannelBillboard_A.JPG

LAX 006117 Foothill Fwy NL 900 E/O Irwindale EF CAclearchannelBillboard_B.JPG

LAX 007154 Pomona Fwy S8 .02mi E/Q Fairway
EF

LAX 007154 Pomona Fwy SS .02mi E/O Fairway
LAX 007180 San Berdo Fwy SS 500" W/O San
Gabriel Fwy WF

LAX 007180 San Berdo Fwy S8 500' W/O San
Gabriel Fwy WF

rI:|J:X 007249 San Gabrie! Fwy ES 700' N/O Valley
I':‘P%X 007249 San Gabriel Fwy ES 700" N/O Valley
LAX 007405 Artesia Fwy 450" E/Q Knott WF

~AX 007405 Artesia Fwy 450" E/O Knott WF

LAX 007406 Artesia Fwy 450" E/O Knott EF

LAX 007406 Artesia Fwy 450" E/Q Knott EF

LAX 007508 Artesia Frwy NS E/Q Central

LAX 007508 Artesia Frwy NS E/QO Central

|IEI"\;X 007514 Artesia Fwy SS 825’ E/O Wilmington

LAX 007514 Artesia Fwy SS 825' E/Q Wilmington
EF

LAX 007520 Artesia Fwy SS 3400' W/O Alameda
EF

CAclearchannelBillboard_A.JPG

CAclearchannelBillbocard_B.JPG

CAclearchannelBillboard_A.JPG

CAclearchannelBillboard_8.JPG

CAclearchannel(Billboard_A.JPG

CAclearchannelBillboard_B.JPG

CAclearchannelBillboard_A.JPG

CAclearchannelBillboard_B.JPG

CAclearchannelBillboard_A,JPG

CAclearchannelBillboard_B.JPG

CAclearchannelBillboard_A.JPG

CAclearchannelBillboard_B.JPG

CAclearchannelBillboard_A.JPG

CAclearchannelBillboard_B.JPG

CAclearchanne!Billboard_A,JPG

KNOW THE LAVE

Spots

Delivered

5,973

4,722

4,720

5,399

5,394

9,450

9,450

4,782

4,782

4,668

4,661

5,865

5,862

4,708

4,709

9,670
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