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VIA ELECTRONIC MAIL
January 31, 2018

Department of Toxic Substances Control
Attention: Ms. Renee Avila

1001 “I” Street

P.O. Box 806

Sacramento, California 95812-0806

SUBMISSION OF QUARTERLY REPORT; Consent Order Item B-1.6
Dear Ms. Avila,

The following quarterly report for Q4 ‘17 outlines the Thermostat Recycling Corporation’s (TRC) most
recent outreach and pilot project activities. By this submission, S. Groner Associates, Inc. (SGA) is
fulfilling obligations on behalf of the 25 signatories of the Consent Order listed below. If you have any
guestions regarding this submission, please feel free to contact me at (562) 597-0205 or the address
below.

Regards,

VAN

Stephen\Groner

California Program Manager, TRC
100 W. Broadway, Suite 290
Long Beach, CA 90802

cc: Paris Greenlee
1001 “I” Street
P.O. Box 806
Sacramento, California 95812-0806

Mr. Ryan Kiscaden

Thermostat Recycling Corporation
500 Office Center Drive, Suite 400
Fort Washington, PA 19034
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(25) Company’s Signatures representing;
Bard Manufacturing Company, Inc.

Burnham Holdings, Inc.
Carrier Corporation
Chromalox

Crane

The Climate Control Group, Inc.

Empire Comfort Systems
General Electric Company
Honeywell International Inc
Hunter Fan Company
Invensys, Inc.

ITT Corporation

Johnson Controls

Lear Siegler

Lennox International Inc.
Lux Products

The Marley-Wylain Company
Nortek Global HVAC LLC
Sears Holdings

Thomas & Betts Corporation
Trane Residential Systems
Uponor, Inc.

Valliant Corporation

W.W. Grainger
White-Rodgers
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Introduction

During the fourth quarter (October- December), 2017 S. Groner Associates (SGA) working on
behalf of the Thermostat Recycling Corporation (TRC) focused on implementing the following
tasks from the DTSC-approved Outreach Plan and Pilot Plan as a part of the California TRC
Program. The following report outlines those efforts undertaken during this quarter broken into
audiences.

Summary of Results
1. Mercury-added thermostats collected this quarter: 5,197
2. New collection locations this quarter: 21
e Number and location (by street address) of new collection bins: included in appendix
3. Mercury-added thermostats collected this year: 17,976
4. Program element/participants to which the collected thermostats are attributed:
information not attributed due to overlapping tactical elements

Table 1. Number of bins (cumulative)

Audience Q12017 Q22017 Q32017 Q42017

A
Contractors 172 182 189 193
HHWSs 198 205 225 226
Retailers 61 78 78 78
Wholesalers 735 753 787 791
Building Departments N/A N/A 0 0
Utility Companies N/A N/A 0 0
School Districts N/A N/A 1 0
Universities/ Colleges N/A N/A 0 2

C
Residential Property Managers N/A N/A 0 0
Commercial Property Managers N/A N/A 0 0
Hotel/ Motel N/A N/A 0 0
TOTAL 1,166 1,218 1,280 1,290

* This table provides the number of TRC collection bins in circulation in the State of California. Actual
numbers may vary throughout the quarter as some participants discontinued participation (see Table 6).
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Table 2. Number of bins returned (includes bins returned empty)

Audience Q12017 Q22017 Q32017 Q4 2017 TOTAL
A

Contractors 11 3 11 26 51
HHWSs 8 8 9 13 38
Retailers 3 0 0 1 4
Wholesalers 192 71 111 170 544
I
Building Departments N/A N/A 0 0 0
Utility Companies N/A N/A 0 0 0
School Districts N/A N/A 0 0 0
Universities/ Colleges N/A N/A 0 0 0
Residential Property Managers  N/A N/A 0 0 0
Commercial Property Managers  N/A N/A 0 0 0
Hotel/ Motel N/A N/A 0 0 0
TOTAL 214 82 131 210 637

Table 3. Percent of bins returned (# of bins returned per audience/ # of bins per audience)

Audience Q12017 Q22017 Q3 2017 Q4 2017
A

Contractors 6.4% 1.6% 5.8% 13.5%
HHW:Ss 4.0% 3.9% 4.0% 5.8%
Retailers 4.9% 0.0% 0.0% 1.3%
Wholesalers 26.1% 9.4% 14.1% 21.5%
.8
Building Departments N/A N/A 0 0
Utility Companies N/A N/A 0 0
School Districts N/A N/A 0 0
Universities/ Colleges N/A N/A 0 0
Residential Property Managers N/A N/A 0 0
Commercial Property Managers  N/A N/A 0 0
Hotel/ Motel N/A N/A 0 0
TOTAL 18.4% 6.7% 10.2% 16.3%

Thermostat Recycling Corporation
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Table 4. Mercury Added Thermostats Collected

Audience Q12017 Q22017 Q32017 Q42017 TOTAL
A

Contractors 373 60 242 570 1,245
HHWs 265 214 174 328 981
Retailers 8 0 0 1 9
Wholesalers 5,963 2,413 3,067 4,298 15,741
I
Building Departments N/A N/A 0 0 0
Utility Companies N/A N/A 0 0 0
School Districts N/A N/A 0 0 0
Universities/ Colleges N/A N/A 0 0 0

‘

Residential Property Managers  N/A N/A 0 0 0
Commercial Property Managers  N/A N/A 0 0 0
Hotel/ Motel N/A N/A 0 0 0
TOTAL 6,609 2,687 3,483 5,197 17,976

*Data for mercury added thermostats collected depicts whole/intact thermostats returned and
does not include loose switches (or partial thermostats). Data for loose switch or partial
thermostat returns are computed annually and will be included in the annual report.

Table 5. Number of bins returned, and thermostats returned per year
Q1-Q4 2017
Audience Bins Thermostats

Contractors 51 1,245
HHW:s 38 981
Retailers 4 9
Wholesalers 544 15,741

Building Departments
Utility Companies
School Districts
Universities/ Colleges

o O |Oo o
o O |Oo o

‘

Residential Property Managers 0 0
Commercial Property Managers 0 0
Hotel/ Motel 0 0
TOTAL 637 17,976

Thermostat Recycling Corporation
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Table 6. Number of bins that have been discontinued by the participant

Audience Q12017 Q22017 Q32017 Q4 2017 TOTAL
A
Contractors 1 1 0 0 2
HHWs 10 1 0 0 11
Retailers 1 0 0 0 1
Wholesalers 0 1 2 0 3
I
Building Departments N/A N/A 0 0 0
Utility Companies N/A N/A 0 0 0
School Districts N/A N/A 0 0 0
Universities/ Colleges N/A N/A 0 0 0
C
Residential Property Managers  N/A N/A 0 0 0
Commercial Property Managers  N/A N/A 0 0 0
Hotel/ Motel N/A N/A 0 0 0
TOTAL 12 3 2 0 17

NOTE: "Discontinued" means that the participant declined to continue participation
All data is updated on a quarterly basis and is subject to change as more accurate data becomes
available.

Additional note: TRC has adjusted its thermostat counting process to ensure better consistency, quality
and accuracy. A mercury thermostat is now counted as collected when it is received by the materials
management facility. Previously a thermostat was counted when the collection point in California
reported its collection numbers and shipped its bin to the management facility.

~ Thermostat Recycling Corporation
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Outreach Program
Summary of Outreach Activities for Audience A

Retail/ Consumer

Summary

In an effort to increase the collection of mercury thermostats throughout the state of California
we focused our efforts in Q4 on raising the visibility of our recycling site to consumers. We
performed outreach to our 52 retail partners and provided them with new storefront materials
to advertise their store as a mercury thermostat collection site. When we initially partnered
with retail locations we had provided them with educational and promotional materials, both
for their employees and also for the store’s customers. With time many of these promotional
materials have been misplaced or have been distributed to customers. In Q4’17 we sent out
new materials in the form of toolkits, to our retail collection locations to refresh their materials
and ensure that they were promoting the program (see Appendix).

Each toolkit included:
e 2 window clings in both English and Spanish;
e 2 shelf-talkers in both English and Spanish;
® An overview letter reiterating how the program works;
® An updated shipping instructions guide based on recent FedEx changes, and
e A letter showing ways to identify mercury thermostats.
Barriers: During an in-store visit at Bay Hardware in Los Angeles, CA the following barriers were
discussed:
® Space: The TRC collection container had to be put in the back to make room for
Christmas products.
e Uncertainty: Many customers aren’t sure if they have mercury thermostats.

Motivators
e The Manager speaks to every customer shopping for a new thermostat about mercury
thermostats and how to identify them and recycle them.
e The Manager is happy that he is considered a hardware store with environmentally
friendly solutions.

Results
e One bin was returned from retail locations in Q4 ’'17.

Thermostat Recycling Corporation
Quarterly Report 2017 Q4 SGA | 7
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HHW

Summary

In Q4’17 TRC worked with The California Product Stewardship Council (CPSC) to create a
strategy to improve our HHW partnerships and promotion for the program through outreach
activities. While this quarter was mostly dedicated to creating a strategy and organizing
contracts to put this plan in motion, we plan to leverage our partnership with CPSC to increase
response and participation by the HHW community. This strategy will be implemented in Q1’18.

Environmental Contractors

Summary

In Q4’17 TRC continued to gather contact information for environmental contractors during our
outreach to all of our other audiences. This database will be used in future quarters for
outreach activities with the goal of distributing collection bins to their locations.

General Contractor

Summary

TRC continues to complete outreach to this audience with hopes of gaining greater
participation. Our calls are made to inform the contractor of our program if they are not
already aware and sign the contractor up for recycling through a bin or pail.

Barriers
e Hard to generate engagement: We continue to contact locations who don’t want to be
contacted. A majority of contractors respond that infrequently encounter mercury
added thermostats.
e Not their job: Another frequent response is that they subcontract waste and hire a
third-party to remove waste.

Motivators
N/A

Results
e TRC made 275 calls and sent two emails blasts to general contractors. These efforts
yielded one bin placement.

~ Thermostat Recycling Corporation
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HVAC Contractor

Summary

TRC continues to complete outreach to this audience with hopes of gaining greater
participation. Our calls are made to inform the contractor of our program if they are not
already aware and sign the contractor up for recycling through a bin or pail.

Barriers
e Hard to generate engagement: We continue to contact locations who don’t want to be
contacted. A majority of contractors respond that they hardly ever encounter mercury
added thermostats.

Motivators
N/A

Results
e TRC sent one email to HVAC contractors. During Q4’17 we had no sign-ups from HVAC
contractors.

Demolition Contractor

Summary

TRC continues to complete outreach to this audience with hopes of gaining greater
participation. Our calls are designed to inform the contractor of our program if they are not
already aware and sign the contractor up for recycling through a bin or pail.

Barriers
e Hard to generate engagement: We continue to contact locations who don’t want to be
contacted. A majority of contractors respond that they infrequently encounter mercury
thermostats.
e Not their job: Another frequent response is that they subcontract waste, hiring a third-
party to remove waste.

Motivators
e This quarter we have noticed an increased level of interest from demolition contractors.
If contractors do happen to see mercury thermostats on a more frequent basis, they
seem to be more willing to hear more about the program.

~ Thermostat Recycling Corporation
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Results
e TRC made 163 calls and sent two email blasts to demolition contractors. During Q4’17
we had no sign-ups from demolition contractors.

Wholesalers

Summary
Our collections are up compared to last year, largely due to greater bin returns from collection
sites prompted by site visits and calls where we requested bins to be returned.

Barriers
e Bin denial: Non-compliant wholesalers continue to state they are only plumbing supplies
or fabrication locations, and therefore will not accept a recycling container.
e Declining collections: Participating wholesalers are seeing a decline in collections and
send some of their recycling bins back to us because they do not need them anymore.

Motivators
e Convenient: We get positive feedback on the ease of the program from current
collection locations. We were able to sign up four Hajoca wholesale locations during
site visits.

Results

We completed 57 calls and sent 263 postcards to locations who hadn’t returned a container in
the past 12 months. TRC performed 446 site visits to current collection locations, with another
33 visits to non-compliant wholesalers between October and December.

Our collections are up compared to last year, largely due to greater bin returns from collection
sites through site visits and calls. We completed 50 more calls to current locations in Q4’17
compared to Q4’16, as well as 479 greater site visits during the same time period. 59 locations
requested a bin display who did not currently have one when they were offered during site
visits. We were also successful in recruiting four non-compliant wholesalers into our program
during site visits (Hajoca Corporation in Hawthorne, Palm Springs, El Monte, and Los Angeles).

Summary of Outreach Activities for Audience B

Building Departments

Building Departments can best support the collection of mercury-added thermostats by
informing contractors, inspectors and other professionals who come to the department, about
the importance of proper disposal of mercury thermostats. Based on our scoping calls, we
believe that employees of building departments have little contact with thermostats. However,

Thermostat Recycling Corporation
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the professionals who seek the services of the building department frequently come in contact
with thermostats in their line of work. Therefore, building departments will serve as a conduit
for outreach, not unlike the role the utility companies hold in outreach to consumers and
contractors. Flyers will be placed at the front desks of the building departments will be created
and distributed. The flyers will focus on the hefty fines associated with improper disposal and
will be designed with vibrant colors and large fonts to draw attention amongst the bevy of
other flyers present at the building department office.

In Q4 ’17, the following tasks were completed for use in Q1’18:
o Database of building departments
¢ Concept for building department flyers

Utility Companies

Utility companies can support our efforts by disseminating information to their customers
seeking thermostat rebates and encouraging their HVAC contractors to recycle mercury
thermostats through the TRC program. During Q4 '17, TRC worked with utilities to encourage
them to share the mercury thermostat recycling message with their HVAC contractors.

Barriers

o Not a priority issue: Lack of urgency in promoting mercury-added thermostat recycling;

e Multiple contacts/departments: In many cases different staff and departments (e.g.,
Energy Savings Assistance Program, Communications department) need to approve
messages which led to bottlenecks for dissemination;

e Small pool of contractors: Most of the utilities only work with between two and five
contractors who handle HVAC-related jobs;

e Difficult to verify if message was disseminated: Utilities work with only a handful of
HVAC contractors and subsequently all of the communication between the utility and
their contractor is through a private email, letter, or phone call.

Motivators
e Mercury-added thermostat recycling seen as a worthwhile cause;
e All the major utilities offer a program that in some way incentivizes the replacement of
thermostats;
e Intra-office referrals within each utility company helped us find the right contact and
added credibility to our message.

Results
e In addition to the outreach to Pacific Gas & Electric conducted during Q3 ’17, in Q4’17
we reached five utilities and five Low-Income Weatherization Programs (the latter were

Thermostat Recycling Corporation
Quarterly Report 2017 Q4 SGA | 11



NSga

S5.GRONER ASSOCIATES, INC.

contacted at the behest of DTSC), corresponded with 17 individuals, and received
confirmation from five organizations that the mercury thermostat recycling message
was shared with approximately 25 HVAC contractors.

e Received one online bin order that indicated “utility company” as the way the
contractor heard about the program;

e |dentified contact information for utility employees responsible for consumer outreach.

Table 7. Results of HVAC Contractor Outreach via Utilities & Low-Income Weatherization
Programs

Organization Results

Los Angeles Department
of Water & Power
(LADWP)

Agreed to inform all HVAC contractor applicants (as part of a new
program launch)

SoCalGas
(Sempra Energy)

Agreed to mail a letter to all of their HVAC contractors
Agreed to include information about recycling mercury
thermostats into the contract signed by their HVAC contractors

San Diego Gas & Electric
(SDGE)

Emailed TRC recycling information to their five HVAC contractors
Encouraged trainers/teachers in the Energy Innovation Center to
share the information with contractors

Southern California

Edison (SCE) e Emailed TRC recycling information to their four HVAC contractors
Sacramento Municipal . L . .
e Emailed TR I f h HVA
Utility District (SMUD) mailed TRC recycling information to their one C contractor
Low-Income . . . .
W o e Explained the TRC program; no confirmation received that the

Weatherization Program . . .

information was shared with contractors
(Bay Area)
Low—Inco.me‘ e Explained the TRC program; no confirmation received that the
Weatherization Program ) . .

information was shared with contractors
(Los Angeles)
Low-Income
Weatherization Program e Non-responsive
(Northern CA)
Low-Income
Weatherization Program e Non-responsive
(Central Valley)
Low-Income
Weatherization Program ® Non-responsive

(Southern CA)

Thermostat Recycling Corporation
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School Districts

Schools can best support the collection of mercury-added thermostats by being informed of the
proper disposal procedures and by having the collection bin at hand. Given public school’s
limited funding, we believe that public schools are slow to renovate and could have
thermostats from decades past in their facilities. Using average temperature of region, age of
structure and population as parameters, we have prioritized schools in San Bernardino, Fresno
and Sacramento for pilot calls, but address the whole state of California in our outreach efforts.

In Q4 17, SGA made repeated phone calls to prioritizing 39 school districts located in
Sacramento, San Bernardino and Fresno that had received prop 39 grant. The script for the pilot
phone calls were similar to that of outreach. However, pilot script differed from that of the
outreach script in that the phone calls were framed as an introductory call to a yearlong
assistance initiative with quarterly check-ins to gauge and assist in the school’s evolving
hazardous waste disposal needs.

Barriers
e Point of contact: There were difficulties in getting in contact with the district facility
manager. Both cold calls and calls made during requested time frames resulted in being
transferred to a voicemail very frequently.

Motivators
e N/A

Results and Planned Changes

Both cold calls and calls made during requested time frames resulted in being transferred to
voicemail very frequently. A brief voicemail indicating our purpose and value as a cost-free
mercury disposal service was iterated on the voicemail. Similarly, emails promoting TRC's
collection bin program were sent to the facility managers. Neither the voicemails nor the emails
received responses excluding two instances. The lacking reception seems to indicate one or a
combination of the following: i) lack of interest in proper disposal by the facility manager
despite need of the service, ii) absence of mercury thermostats in school districts resulting in
disinterest, iii) lack of interaction between facility manager and clerical staff/voicemail.

The following findings were identified from the responses we were able to gather from the
phone call attempts. The full list of gathered responses can be viewed on Table 8.
e All facility managers contacted stated that mercury containing thermostats are absent
from the district excluding two facility managers

Thermostat Recycling Corporation
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Table 8. Calls for School Outreach

Description Frequency Q4 ‘17 Frequency Q3 ‘17
Number of Calls 23 133
Successful Contact 3 10
Emails Sent 0 39

Note: A call is defined as successful if the facility manager of the school district is reached and the full call
script was implemented.

Table 9. All Gathered Responses from Outreach Calls to Commercial Property Managers
Number of

Mercury
School District Renovated Number of Rooms to be Thermostat

Name of Waste

Rooms in past Renovated Next Year Hauler Utilized

Present?
year

Poway Unified

School District 1 1 Absent Not utilized
Bakersfield City 1 1 Absent Not utilized
Saugus Union 12 None at the moment Absent Not utilized
Yubz'a ‘C|ty Unsure 0 Absent Unsure if used
Unified
Novato Unified Unsure Unsure Absent Unsure if used
Livermore
Valley Joint Unsure Unsure Absent Unsure if used
Unified School
District
Rocklin Unified Unsure Unsure Absent Unsure if used
Cupertino Union 130 130 Absent Delta/Alerton
Fountain Valley .
School District 38 0 Absent Unsure if used
San Bernardino .
. e Unsure Unsure Absent Unsure if used
City Unified
i Aurora
Mt. I'Dl‘ablo thousands 0 Absent Environmental
Unified .
Services
Fullerton 0 Unsure Absent Unsure if used
Elementary
Lucrf1 ‘Mar 0 Unsure Unsure SIPE
Unified

~ Thermostat Recycling Corporation
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8

El Monte Cit .
. I.y less than 10 385 Present Unsure if used
School District
Santa Maria- . .
. less than 6 Undecided Present Unsure if used
Bonita
; R i
Union Unsure Unsure Present estoration
Elementary Company

In order to address points i & iii, SGA is considering taking the following actions in the upcoming
quarter:

e Send physical mail detailing our purpose and value to the district facility managers. An
item of use such as a desk calendar or refrigerator magnet with a call to action and
contact information will be included in the shipping.

e Contact the assistant/associate superintendent through phone calls and emails. The
assistant/associate superintendent is considered to be the organizational superior with
the most frequent contact with the property manager in our scoping calls.

e Attend an occupational conference for facility managers to distribute information and
obtain survey answers.

Universities/ Colleges

Universities and Colleges can best support the collection of mercury-added thermostats by
serving as a conduit to the waste haulers or contracting companies that service their facility.
While most Universities and Colleges have a facility manager, they do not usually work on HVAC
related repairs or replacements. Our interviews showed that facility managers knew that
mercury-added thermostats should not be thrown in the trash, but they did not have an
understanding of where or how to properly dispose of them, this responsibility was left to the
contractor working on the project. Our outreach will focus on educating facility managers about
recycling mercury-added thermostats and supply them with a bin if their facility does have
mercury-added thermostats on-site. The managers can then supply their contactors with the
bin or have the contractor leave the thermostats with the manager to properly recycle.

In Q4 ’17, SGA made repeated phone calls to 79 universities. The 79 universities were chosen
due to the size of their large student body which exceeded 10,000 students.

Barriers
e Point of contact: There were difficulties in getting in contact with the district facility
manager. Both cold calls and calls made during requested time frames resulted in being
transferred to a voicemail very frequently.

Top Motivators
e N/A

Thermostat Recycling Corporation
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Results and Planned Changes

Both cold calls and calls made during requested time frames resulted in being transferred to
voicemail very frequently. A brief voicemail indicating our purpose and value as a cost-free
mercury disposal service was iterated on the voicemail. Similarly, emails promoting TRC’s
collection bin program were sent to the facility managers. Neither the voicemails nor the emails
received responses excluding two instances across all audiences. The lacking reception seems
to indicate one or a combination of the following: i) lack of interest in proper disposal by the
facility manager despite need of the service, ii) absence of mercury thermostats in school
districts resulting in disinterest, iii) lack of interaction between facility manager and clerical
staff/voicemail.

The following findings were identified from the responses we were able to gather from the
phone call attempts. The full list of gathered responses can be viewed on Table 11.
e 16 of the 22 university facility manager contacted stated that there were no mercury
thermostats present on their campuses. Three of the 22 universities were unsure.
e Number of waste haulers utilized by universities were identified. North State
Environmental was most frequently cited.

Table 10. Calls to University Outreach

Description Frequency Q4 ‘17

Number of Calls 215
Successful Contact 23
Emails Sent 79

Note: A call is defined as successful if the person of interest was reached and the full call script was
implemented.

Table 11. All Gathered Responses from Universities

Number of Mercur Name of Waste
. . Renovated Number of Rooms to be y Hauler Utilized
University . Thermostat
Rooms in past Renovated Next Year
Present?
year
Los Angeles Unsure Unsure Absent quth State
Valley College Environmental
I..os. Angeles 0 0 Absent quth State
Mission College Environmental
Southwestern Unsure Unsure Absent Unsure if used
College
N?tlonél Unsure Unsure Absent Ngrth State
University Environmental

~ Thermostat Recycling Corporation
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North State

O

Unsure Unsure Absent .
College Environmental
California
Baptist 0 0 Absent Double
. . Barrow/Faracycle
University
Santa Ana 0 0 Absent Unsure if used
College
cal StateISan 0 0 Absent Clean Harbors
Bernardino
Amb ick
Chaffey College 3 5 Absent m erw!c
Corporation
San Jose City 1 2 Absent Stericycle
College
North Stat
Laney College 0 0 Absent c.>r ate
Environmental
Los Medanos 9 0 Absent Raibon anq Colbert
College Associates
Ventura College Unsure Unsure Absent Unsure if used
Oxnard College 2 1 Absent Arian Global
5an Joaquin 10 0 Absent Premier Chemical
Delta College
Diablo Valley 0 0 Absent Raibon am.:i Colbert
College Associates
University of
California Los Unsure Unsure Present Clean Harbors
Angeles
El Camino .
Unsure Unsure Present Unsure if used
College
Cal State San Unsure Unsure Present Unsure if used
Marcos
cal state Unsure Unsure Present Unsure if used
Stanislaus
Cal St?te Unsure Unsure Unsure Unsure if used
Northridge
Los Angeles
Trade Technical Unsure Unsure Unsure N<')rth State
Environmental
College
San Jose State Utilized but unsure
. . Unsure Unsure Unsure
University of name
Thermostat Recycling Corporation
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In order to address points i & iii, SGA is considering taking the following actions in the upcoming

quarter:

e Send physical mail detailing our purpose and value to the facility managers. An item of
use such as a desk calendar or refrigerator magnet with a call to action and contact
information will be included in the shipping;

e Contact assistant director of facilities management through phone calls and emails. The
assistant director of facilities management is considered to be the organizational
superior with the most frequent contact with the district facility managers in our
scoping calls;

e Attend an occupational conference for facility managers to distribute information and
obtain survey answers.

Summary of Outreach Activities for Audience C

Commercial Property Managers

Property Managers are the party responsible for ensuring that thermostats are up to date

within the buildings they manage. Rather than management conducting periodic checks,
thermostats tend to be switched out when tenants make a request. It is notable that more
often than not there seems to be no communication between the external contractor and the

property management on safe disposal of hazardous material. The potential legal and financial
repercussions of improper waste disposal can be a powerful motivator to property
management companies. This audience can best support the collection of mercury-added

thermostat by being able to properly identify and promote the safe removal and disposal of

mercury-added thermostats within their properties. Our tactics will help property managers
become more aware of mercury-added thermostats, aid in proper identification, and make

them aware of proper disposal via a TRC recycling bin.

In Q4 17, a list of property management companies that deal mostly in commercial properties

were identified and contacted. The list was abridged by isolating commercial property

management companies located in San Bernardino, Sacramento and Fresno, which we believe

to be most at risk for improper disposal. 153 contacts were gathered in this manner and

contacted.

Barriers
e Point of contact: There were difficulties in getting in contact with the commercial
property managers. Both cold calls and calls made during requested time frames
resulted in being transferred to a voicemail very frequently.

Thermostat Recycling Corporation
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Motivators
e N/A

Results and Planned Changes

Both cold calls and calls made during requested time frames resulted in being transferred to
voicemail very frequently. A brief voicemail indicating our purpose and value as a cost-free
mercury disposal service was iterated on the voicemail. Similarly, emails promoting TRC's
collection bin program were sent to the property managers. Neither the voicemails nor the
emails received responses excluding two instances across all audiences. The lacking reception
seems to indicate one or a combination of the following: i) lack of interest in proper disposal by
the property manager despite need of the service, ii) absence of mercury thermostats in
properties held by company resulting in disinterest, iii) lack of interaction between property
manager and clerical staff/voicemail.

The following findings were identified from the responses we were able to gather from the
phone call attempts. The full list of gathered responses can be viewed on Table 13.
e All commercial property managers successfully contacted noted the absence of mercury
containing thermostats on their property excluding two individuals;
e None of the commercial property managers stated to use internal contractor for HVAC
needs.

Table 12. Outreach Calls to Commercial Property Managers

Description Frequency Q4 ‘17

Number of Calls 226
Successful Contact 12
Emails Sent 153

Note: A call is defined as successful if the person of interest was reached and the full call script was
implemented.

Table 13. All Gathered Responses from Outreach Calls to Commercial Property Managers

Use External Mercury Name of Waste
University HVAC HVAC Business Name Thermostat "
Hauler Utilized
Contractor? Present?
John' Tutelian Yes Utilized but unsure of Absent Not utilized
Marital Trust name
. Utilized but unsure of .
Akt Partnership Yes name Absent Unsure if used
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L P i tili f
dac Properties, Yes Utilized but unsure o Absent Unsure if used
LLC name
EIT
.eatro Unsure if used Unsure if used Absent Unsure if used
Delatierra Inc
Marrs “We work with
. . if A t if
Properties, LLC the city” Unsure if used bsen Unsure if used
. . - |
Sierra Gaming Utilized but unsure of . ndoor
. Yes Absent Environmental
Properties name
Contractors
Cathed.ra! Office Ves Utilized but unsure of Absent Unsure if used
Building name
V|Ilage.Cros§|ng Ves Utilized but unsure of Absent Unsure if used
At Chino Hills name
Rent Rite . . .
. Unsure if used Unsure if used Absent Unsure if used
Properties
Magna. Coast Unsure if used Unsure if used Absent Unsure if used
Properties, LLC
North Pal . . .
or am Yes Valley Air and Plumbing Unsure Unsure if used
Investment Co
K F Properties
Yes Refused to answer Unsure Refused to answer

Inc.

In order to address points i & iii, SGA is considering taking the following actions in the upcoming
quarter:

e Send physical mail detailing our purpose and value to the property managers. An item of
use such as a desk calendar or refrigerator magnet with a call to action and contact
information will be included in the shipping.

o Contact the president of the property management company through phone calls and
emails. The president of the company is considered to be the organizational superior
with the most frequent contact with the property manager in our scoping calls.

e Attend an occupational conference for property managers to distribute information and
obtain survey answers.

Outreach to Commercial Property Associations

Summary

Our secondary target for outreach are the property management associations that these
companies look to for advice, or to stay up to date on the latest policies. We will look to
partner, advertise and disseminate our message within their networks and publications.
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In Q4’ 17, we created a database of commercial property management associations. The
database contains eight companies. We created talking points to explain the program,
discussed the S5 rebate per thermostat that is recycled through the program, discussed any
ways we can get this message to their members, and inquired about who handles the removal
or replacement of the thermostats for their properties.

Table 14. Outreach to create partnerships

Descriptor Number

Potential partners 8

Successful contacts 3

NOTE: A partnership is defined as successful if the proper person was reached and all talking points were
discussed.

Table 15. Potential partner organizations

Partner Organization Number of members in

partner organization

California Association of Realtors (CAR) 100+

NAIOP Socal
1,000+

Building Owners and Managers Association

of California (BOMACal) N/A
Association of Commercial Real Estate

(ACRE) 300+
California Business Properties Association 10,000+
AIR CRE N/A
International Council of Shopping Centers

(I€sc) 70,000+
National Association of Realtors (NAR) 1.2 million
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Barriers

e Point of contact: Once contact was made, it was challenging to identify the person who
was the decision maker and who could handle getting the message to their members.

e Disseminating too much information: There was also a concern about getting too much
information out to their members as one association said they were very selective about
what information goes in their newsletters or on their member facing website.

e Making contact: There were several calls that were not returned and several instances
where we were not able to make contact.

Motivators
e Good general interest: The people we did speak with were interested in knowing what
the proper procedure was when removing mercury thermostats and expressed interest
in passing the information along to their members.
e Motivated by avoiding the penalty: The people we spoke with were more interested in
complying with the law and avoiding a $25,000 fine than the S5 rebate.

Results and Planned Changes

These calls raised awareness about the environmental and legal consequences of mercury-
added thermostats not being disposed of properly. One association requested information
solely as it relates to the legal/legislative requirements of recycling mercury thermostats. She
said that they have a company policy about forwarding 3rd party information on to their
members, so it would only be appropriate if the information was legal.

Moving forward we will continue to find the correct person who handles not only the
messaging to their members, but also specifically finding out information as to who is actually
doing the work of removing thermostats for the commercial properties.

Residential Property Managers

Property managers are the party responsible for ensuring that thermostats are up to date
within the buildings they manage. Rather than management conducting periodic checks,
thermostats tend to be switched out when tenants make a request. It is notable that more
often than not there seems to be no communication between the external contractor and the
property management on safe disposal of hazardous material. The potential legal and financial
repercussions of improper waste disposal can be a powerful motivator to property
management companies. This audience can best support the collection of mercury-added
thermostat by being able to properly identify and promote the safe removal and disposal of
mercury-added thermostats within their properties. Our tactics will help property managers

Thermostat Recycling Corporation
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become more aware of mercury-added thermostats, aid in proper identification, and make
them aware of proper disposal via a TRC recycling bin.

Given the low rate of target members requesting a recycling bin (across all audiences), two
versions (Tone A & Tone B) of the scripts were created for residential property managers to test
impact. Tone A stressed the legal ramification of improper disposal and the $25,000 fine that is
associated. Tone B stressed the community benefits of proper disposal of mercury thermostats.
At this time, only Tone A has been utilized. Tone B will be utilized in Q1 '18 and the results will
be discussed next quarter.

In Q4 17, 107 property management companies that deal mostly in residential properties were
identified and contacted.

Barriers
e Point of contact: There were difficulties in getting in contact with the residential
property managers. Both cold calls and calls made during requested time frames
resulted in being transferred to a voicemail very frequently.

Motivators
e N/A

Results and Planned Changes

Both cold calls and calls made during requested time frames resulted in being transferred to
voicemail very frequently. A brief voicemail indicating our purpose and value as a cost-free
mercury disposal service was iterated on the voicemail. Similarly, emails promoting TRC’s
collection bin program were sent to the property managers. Neither the voicemails nor the
emails received responses excluding two instances across all audiences. The lacking reception
seems to indicate one or a combination of the following: i) lack of interest in proper disposal by
the property manager despite need of the service, ii) absence of mercury thermostats in
properties held by company resulting in disinterest, iii) lack of interaction between property
manager and clerical staff/voicemail.

The following findings were identified from the responses we were able to gather from the
phone call attempts. The full list of gathered responses can be viewed on Table 17.
e All residential property managers successfully contacted noted the absence of mercury
containing thermostats on their properties excluding two individuals.
e 7 of the 16 participants noted that they use an internal team for their HVAC needs.

Table 16. Outreach Calls to Residential Property Managers

Description Frequency Q4 ‘17
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Number of Calls 218
Successful Contact 16
Emails Sent 107

Note: A call is defined as successful if the person of interest was reached and the full call script was
implemented.

Table 17. All Gathered Responses from Outreach Calls to Residential Property Managers:
Tone A

Use External Mercury Name of Waste

Hauler Utilized

University HVAC HVAC Business Name Thermostat
Contractor? Present?

Utilized but unsure of

JV Holding Inc Yes Absent Not utilized
name
Matthew Bresso No N/A Absent Utilized but unsure
of name
Abbotsford Utilized but unsure of PW Stephens
. Yes Absent .
Properties, Inc name Environmental
Stuart I\nNchltman No N/A Absent Not utilized
Striks Properties  Unsure if used Unsure if used Absent Unsure if used
David Nunn No N/A Absent Not utilized
H& B No N/A Absent Not utilized
Properties
R2 Real I%state No N/A Absent Not utilized
Investing
Annis Il, John M No N/A Absent Not utilized
El Progreso
Investment No N/A Absent Not utilized
Group, LLC
Suzanne Utilized but unsure of Utilized but unsure
. Yes Absent
Koehnlein name of name
Walter's Unsure if used Unsure if used Absent Unsure if used
Properties
McDowell . . .
. Unsure if used Unsure if used Absent Unsure if used
Aviation
Deborah Unsure if used Unsure if used Absent Unsure if used
Shreffler
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Ron's Appliance, golden

O

MAIONCHI, INC. Yes Air, Bell Brothers Present Unsure if used
M Vi ili f
onte Vista Yes Utilized but unsure o Present Unsure if used
Assets Inc. name

In order to address points i & iii, SGA is considering taking the following actions in the upcoming
quarter:

o Send physical mail detailing our purpose and value to the district property managers. An
item of use such as a desk calendar or refrigerator magnet with a call to action and
contact information will be included in the shipping.

e Contact the president of the property management company through phone calls and
emails. The president of the company is considered to be the organizational superior
with the most frequent contact with the property manager in our scoping calls.

e Attend an occupational conference for property managers to distribute information and
obtain survey answers.

Residential Property Associations

Summary

Our secondary target for outreach are the property management associations that these
companies look to for advice, or to stay up to date on the latest policies. We will look to
partner, advertise, and disseminate our message within their networks and publications. The
third objective, is to collect the contact information of any third-party contractors that are
being used by managers and compile that in our database for follow up outreach.

In Q4’17, we created a database of residential property management associations. The
database contains 56 associations. We created talking points to explain the program, discussed
the S5 rebate, ways we can partner to disseminate the message to their members, and
educated associations on the $25,000 fine in the state of California for not disposing of a
mercury-added thermostat properly.

Table 18. Outreach Summary

Action Number

Organizations contacted 56

Successful Contacts 12

NOTE: A partnership is created when all talking points are covered with a member of the association
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Barriers

e Point of contact: There were challenges finding the correct person to speak to. Several
associations have one person answering the phone for several locations, this made it
difficult to reach each location while going through the same person.

Motivators

Several associations were eager to get this information out to their members, as this is the type
of information published in their newsletters. Many associations were interested in information
regarding the fine associated with improper disposal and wanted their members to be aware of
this. We created a newsletter style article with a graphic to be published in newsletters both
online and in print. An example of an article posted on the boma-sv.org site is provided below.

Figure 1. Newsletter posting for bomagla.org

E BOMA CORRIDORS: DECEME!' x

@® www.boma-sv.org/news/newsletters/dec2017.htmi#two

Steven D Veritiv and i Laubach, i Roofing & Waterproofing

ALLIANCE ROOFING Committee Members:

g Alissa Hall, Swift Real Estate Partners, Betsy Esquivel, ion A Company,
(.'-Lll EDUNIVERS_M- and Melissa Wood, All St Roofing & proofing
AN
— $25,000 Fine For Not Recycling A Thermostat!
Auvbrioan Asghalt TRC Has The Solution

COMCAS? BUBINESS

&mw Recycling Who knew that those old thermostats could cost
you $25,000? That's the fine for failing to recycle
mercury thermostats. Why such a hefty penalty?

BURT FOR BUSINESS
Because when mercury thermostats are

. become a dangerous hazard.

discarded with everyday trash, the mercury bulb
will break, and the mercury will escape and

According to California law, it's illegal to dispose

of mercury thermostats in the trash or leave them at ' premi HVAC,
cor property and resi are responsible for recycling all mercury
G; on Pn]l thermostats they remove from service.
Everyone can comply with the law and avoid the $25,000 fine by enrolling in the Thermostat
L B A Recycling Corporation’s (TRC) free and easy recycling program. Thermostat Recycling
Corporation (TRC) is a non-profit ip Ol ization that facili and

collection and proper disposal of mercury-containing thermostats. After receiving collection
‘ containers from TRC, property managers and contractors can collect mercury thermostats and
then send back the containers (when full or after one year) with an enclosed prepaid shipping

i—U A'S form.

= Staying compliant with the law is a good thing, but what's even better is that property
managers, contractors, or property owners get a $5 rebate for every recycled mercury

protected by proper mercury disposal.

/20

PLATINUM

thermostat. That's right, instead of paying the fine, TRC will pay you! It's a win win situation.
You get rewarded for doing the right thing, avoid the $25,000 penalty, and the environment is

If interested, enroll in the program by visiting recyclethermostats.org/request or contact
Stacey Morrison at smorrison@sgamarketing.com or at 562-597-0205 with any questions.

%
3
]
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@ Secure  https://www.bomagla.org/mercury-thermostat-recycling-program-helps-owners-avoid-penalties Ww @ o= ) s §
LOGIN
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) A TR W —
v, ABOUT ADVOCATE REGISTER search

Y : MERCURY THERMOSTAT RECYCLING PROGRAM HELPS OWNERS AVOID PENALTIES

Southern
California's -
Martha Cox-Nitikman «
Loaslers in December/04/2017
Commercial . .
TAGS: mercury thermostats  recycling penalties
Painting &

BOMA/GLA has been contacted by the Thermostat Recycling Corp. (TRC), a company set up under federal law to assist
owners in properly disposing of mercury thermostats. Fines for improper disposal can be as high as $25,000, but owners
www.gencoat.com can avoid penalties by using industry collection containers provided by TRC. To learn more, click here...

CONTACTOR
LICENSE # 527547

FIND RECOMMENDED
PRODUCTS

AN -
SERVICES HERE (_i

Results and Planned Changes

Moving forward we will continue to work to find the correct point of contact and continue to
provide articles for their newsletters, be available to answer questions about the program and
work to distribute collection bins when appropriate.

Hotel/ Motel

Summary

Hotels and motels can best support the collection of mercury-added thermostats by being
informed of the proper disposal procedures. Given hotel and to a lesser extent motel’s need to
consistently renovate their establishment to meet the standards of their brand, we do not see
the majority of hotels and motels to be a fruitful audience for individual outreach. Based on our
scoping calls, we believe that hotels/motels/inns/bed and breakfasts of lower revenue would
have the greatest likelihood of having mercury containing thermostats. Given the difficulty in
identifying these lower revenue lodging businesses, we will be contacting and partnering with
lodging associations to place an article or eNewsletter containing information on the need to
recycle mercury containing thermostats. The potential legal and financial repercussions of
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improper waste disposal will be emphasized as it is a likely powerful motivator for hotel and
motel management.

Lodging associations will be contacted in Q1 ’18. In order to prepare for these calls, the
following materials were produced in Q4 ‘17. These items are available for review in the
appendix section of the report.

Database of lodging associations

Article to be placed

Informational sheet + sign up form that will be linked on the article
General talking points of the calls to lodging associations.

Pilot Program

Summary of Pilot Activities for Audience A

Retail/ Consumer

In this one-year pilot program we tested immediate monetary incentives in eight retailers
throughout the state of California. The goal of the retail pilot was to initiate and maintain a
robust program that: engaged participating retailers, increased overall collection rates and
provided conclusive evidence on what the most effective financial incentive amount per
recycled mercury-added thermostat should be for TRC’s California program. During Q4 ‘17, we
continued the program with eight hardware stores to provide financial incentives in the form of
immediate in-store credit for consumers and contractors for turning in a mercury-added
thermostat. Nine hardware stores signed up initially, but one location in Folsom was not able to
continue participation due to unrelated internal business issues. The remaining hardware stores
were located in Clovis, Crestline, Fresno (two stores), Los Angeles, Sacramento, Stockton and
West Hollywood. We chose these locations based on the age of structures, income, population-
size and temperature fluctuation in an area. We also had three control stores located in
Oakland and San Francisco (two store locations).
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Figure 2. TRC retail pilot cards left at register and in thermostat aisle

Turn in your mercury thermostat Entrega su termostato de
today and receive mercurio ahora y reciba
in-store Credito en
credit* la tienda*
"Planms mes A aT Pl oy e A e A B R D ST T R Tl
Turn in your mercury Entrega su termostato de
thermostat and earn mercurio ahora y reciba

in-store credito en
credit* la tienda*

CEmWH TR TR

Qualitative quarterly check in calls revealed retail manager’s perceived barriers and motivators
to participating in the program.

Barriers

® Lack of awareness: General lack of awareness of importance of mercury-added
thermostat recycling among customers;

o Not a problem: Mercury-added thermostats are considered a non-issue because they
see and hear about so few of them in their area;

e Logistics of recycling: When buying a new thermostat, customers don’t know to bring
their old one in to recycle and the rebate isn’t enough to encourage them to come back;

o Not the right target: The homes in their area aren’t old enough; therefore, they do not
have mercury thermostats.

Motivators
e Extra promotion for the store via TRC marketing materials; public relations/advertising
through TRC marketing for pilot efforts;
e Ability to provide customers with guidance regarding mercury-added thermostat
recycling;
e Easy drop-off process for customers.
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Table 19. Retail pilot partners: $5, $10 incentive immediate in-store credit

Pilot Partner Address City

Emigh Ace Hardware ($10) 3555 El Camino Avenue Sacramento

American River Ace Hardware ($10) 9500 Greenback Ln Folsom

Stockton Ace Hardware ($10) 32.01 W Benjamin Holt Stockton

Drive

Mayson Ace Hardware ($5) 3071 W Bullard Avenue Fresno

National Hardware Supply, LLC - ACE (S5) 7173 N Blackstone Ave Fresno

Clovis True Value ($5) 1890 Shaw Ave Clovis

Lake Drive Hardware ($5, $10 during event weeks) 23895 Lake Drive Crestline

Anawalt Lumber (S5, $10 during event weeks) 11060 W Pico Blvd. Los Angeles
W

Anawalt Lumber (S5, $10 during event weeks) 641 N. Robertson Blvd est
Hollywood

Cole Hardware (Control sites - received additional
training but not part of incentives)

2254 Polk Street

San Francisco

Cole Hardware (Control sites - received additional
training but not part of incentives)

345 9th Street

San Francisco

Cole Hardware (Control sites - received additional
training but not part of incentives)

HHW

5533 College Avenue

Oakland

Inthe Q1 ‘17, TRC initiated a one-year pilot with three HHW county programs across the State
of California--San Bernardino County (South), Santa Clara County (Central), and Del Norte
County (North)--to measure the effectiveness of a $10 mail-in-rebate incentive to drive
residents to recycle mercury-added thermostats. This is in response to the October 7, 2016

Approval with Modification Letter from DTSC:

2. TRC is to implement a pilot project that provides a $10 per thermostat

incentive payment (using either a mail-in rebate or gift card) to anyone who
tums in thermostats at household hazardous waste collection facilities. This
type of pilot project was proposed in TRC's May 10, 2016 draft Pilot Programs
Plan but removed from its August 8, 2016 submittal.

During Q4 ‘17, TRC worked with the participating HHW program managers to continue to
reinforce the program and its goals. Out of all the target audiences, HHW program managers
have been particularly supportive in TRC's program goals as it aligns with their goal of

effectively collecting hazardous waste from residents.
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Qualitative quarterly check in calls revealed HHW manager’s perceived barriers and motivators
to participating in the program.

Barriers

® Inconvenient: The rebate is inconvenient to claim, and the incentive amount is not
worth the effort;

e Confusion: Have accidentally collected some items that are not mercury-added
thermostats because either the staff, the customers or both being unaware/
uninformed of the process;

e Logistical difficulties: Mercury-added thermostats are difficult to collect due to the
nature of HHW’s being mainly drive-by and drop-off locations.

Motivators
e The sandwich signs placed outside the HHW are a good way to communicate
information about mercury-added thermostats to customers;
® Recycling mercury fits in with HHW values, so employees and management truly care
about the issue.

Table 20. HHW pilot partners: $10 mail-in-rebate incentive for residents

Pilot Partner Address City

Del Norte Solid Waste Management Authority 1700 State Street Crescent City
County of Santa Clara - Household Hazardous Waste 1555 Berger Drive, Suite

San Jose
Program 300
San Bernardino County Fire - Household Hazardous S.B. International Airport
Waste Division (in conjunction with City of San 2824 East "W" Street, San Bernardino
Bernardino) Bldg. 302
San Bernardino County Fire - Household Hazardous 1430 South Cucamonga Ontario
Waste Division (in conjunction with Ontario) Avenue
San Bernardino County Fire - Household Hazardous Hesperia Fire Station Hesperia
Waste Division (in conjunction with Hesperia) 17443 Lemon Street P

Wholesaler

In Q4 ‘17, TRC continued a one-year pilot with 12 wholesalers across the State to measure the
effectiveness of monetary incentives on wholesalers’ return rates. This is in response to the
October 7, 2016 Approval with Modification Letter from DTSC:

Thermostat Recycling Corporation
Quarterly Report 2017 Q4 SGA | 31



S.GRONER ASSOCIATES, INC.

3. TRC is to implement a pilot project that provides $100 maill-in rebate for each
bin retumed by wholesalers that contain 40 or more thermostats, and for bins
with less than 40 thermostats, a pro-rated amount of $2.50 for each
thermaostat in the retumed bin. Although a pilot project of this type was not
included in the May 10, 2016 or the August 8, 2016 pilot project plans, DTSC
notes that the retum rate for wholesaler retumn of collection bins has remained
around 55%. A return rate this low, in the primary participant group that has
been the focus of TRC's program, is troubling, and it is important for TRC to
explore methods to improve the collections in these bins, and the rate of their
returm.

We selected and partnered with 12 current wholesaler collection sites for the pilot program
and used quota sampling to ensure that participating wholesalers met the following criteria:

Had a combined, baseline return rate of 55% (for a representative sample)
At least 4 who have been in the program for more than 2 years

At least 3 returned more than 3 bins in the past year

At least 4 located in Northern California

At least 4 located in Southern California

uhwWwNE

We sent each participating manager a packet with instructions on how to file the new
wholesaler invoice form (see appendix) to receive their check rebate after returning their TRC
bin and 25 forms to send in with their bins.

Letter sent to Wholesale Managers

Hello!

Thank you for agreeing to participate in Thermostat Recycling Corporation’s (TRC) Wholesaler
Incentive Program. For each bin returned with 40 or more thermostats, we will provide a $100
reimbursement, or $2.50 per thermostat if the bin contains fewer than 40 thermostats. This incentive
program will last until December 31, 2017.

During this year, | will be contacting you once a quarter to follow up with the program. Feel free to
contact me with any questions you may have, at this email: ksingh@sga-inc.net or by calling me at
732-485-4589.

Attached you will find the Invoice Form necessary to obtain the reimbursement. These will also be
sent to your store’s location by mail. Please read the attached instructions, which detail how to
properly submit the form to TRC.

Again, thank you for your participation!

Sincerely,

Kendra

Qualitative quarterly check in calls revealed wholesaler manager’s perceived barriers and
motivators to participating in the program.
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Barriers
e Confusion with rebate forms: Unsure and unconcerned about the process for receiving
the rebate and who is responsible for filling out the forms;
® Awareness: Seem to think the majority of mercury-added thermostats are gone already;
o Misunderstanding regarding bin returns: The bin is only returned when completely full,
so thermostats may sit in the bin for long periods of time.

Motivators
e Knowing that they are doing something useful to help the environment;
® The ease of the process — leave the bin out and contractors can simply drop mercury-
added thermostats in the bin on their way into or out of the store;
e Having a second bin to use after the first bin is filled up and sent away motivates them
to continue the program.

Results
Quantitative findings are included as follows:
e How many total thermostats collected: 4,534

e How many bins returned: 173

Table 21. Wholesale pilot: $2.50 incentive per thermostat when bin is returned to TRC

Pilot Partner Address City
LENNOX PARTS PLUS 5160 Richton Street Montclair
R.E. Michel Company, Inc. 14718 Raymer Street Van Nuys
Baker Distributing Co. 3020 SOUTH KILSON DRIVE Santa Ana
American Refrigeration Supplies, Inc. 145 11th Street San Francisco
Allied Refrigeration 702 E. Gish Road San Jose
RSD 1376 STEALTH STREET Livermore
Allied Refrigeration 2300 E. 28th Street Signal Hill
Air Cold Supply - A Ferguson Enterprise 2750 S. Towne Avenue Pomona
AIR COLD SUPPLY - A Ferguson Enterprise 429 MADERA ST. San Gabriel
HOWARD INDUSTRIES 8855 WASHINGTON BLVD Culver City
Johnstone Supply 1445 San Mateo Avenue Isif:rfgisscaon
AC Pro 2344 Meyers Avenue Escondido
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Summary of Pilot Activities for Audience B

School Districts

Schools can best support the collection of mercury-added thermostats by being informed of the
proper disposal procedures and by having the collection bin at hand. Given public school’s
limited funding, we believe that public schools are slow to renovate and could have
thermostats from decades past in their facilities. Using average temperature of region, age of
structure and population as parameters, we have prioritized schools in San Bernardino, Fresno
and Sacramento for pilot calls (but will open to all schools as the program expands via
outreach).

In Q4 17, SGA made repeated phone calls to all 43 school districts located in California who had
received a prop 39 grant that had specified HVAC renovation as part of their grant proposal.
The script for the pilot phone calls were similar to that of outreach. However, pilot script
differed from that of the outreach script in that the phone calls were framed as an introductory
call to a yearlong assistance initiative with quarterly check-ins to gauge and assist in the
school’s evolving hazardous waste disposal needs.

Barriers
e Point of contact: There were difficulties in getting in contact with the district facility
manager. Both cold calls and calls made during requested time frames resulted in being
transferred to a voicemail very frequently.

Motivators
e N/A

Results and Planned Changes

Both cold calls and calls made during requested time frames resulted in being transferred to
voicemail very frequently. A brief voicemail indicating our purpose and value as a cost-free
mercury disposal service was iterated on the voicemail. Similarly, emails promoting TRC's
collection bin program were sent to the facility managers. Neither the voicemails nor the emails
received responses excluding two instances. The lacking reception seems to indicate one or a
combination of the following: i) lack of interest in proper disposal by the facility manager
despite need of the service, ii) absence of mercury thermostats in school districts resulting in
disinterest, iii) lack of interaction between facility manager and clerical staff/voicemail.

The following findings were identified from the responses we were able to gather from the
phone call attempts. The full list of gathered responses can be viewed on Table 23.
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e All facility managers contacted stated that mercury containing thermostats are absent
from the district excluding one facility manager

Table 22. Calls to Pilot Schools

Description Frequency Q4 ‘17

Number of Calls 140
Successful Contact 15
Emails Sent 43

Table 23. All Gathered Responses from School Districts

Number of Number of Rooms Mercury Name of V.\/.aste
School District Renovated Rooms to be Renovated Thermostat Hauler Utilized
in past year Next Year Present?
Galt J0|r1t Union 0 9 Absent Unsure if used
High
Big Picture High 11 Undecided Absent Not utilized
School
Fresno County
Office of Unsure Undecided Absent Not utilized
Education
Coallnga.-Huron Unsure Undecided Absent Not utilized
Unified
Kings River Union 0 0 Absent Not utilized
Elementary
Klngs.burg.Jomt 0 0 Absent Not utilized
Union High
Orange Center Unsure 0 Absent Not utilized
Pacific Union 14 4 Absent Mynt Systems
Elementary
Clovis Unified 400 300 Absent Utilized but unsure
of name
Westside 0 0 Absent Utilized but unsure
Elementary of name
Washington
Unified School Unsure Undecided Absent Alerton Controls
District
Sacramfapto City 300 0 Absent Utilized but unsure
Unified of name
Parlier Unified Unsure Undecided Absent Not utilized
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WY Quarterly Report 2017 Q4 SGA | 35



NSga

S.GRONER ASSOCIATES, INC.

River Delta Joint

8

Unified 0 0 Absent Not utilized
Center Unified California
Joint School 300 Undecided Unsure Conservation Corp
District Services

NOTE: Numeric answers were first sought for the appropriate questions but were not always obtained.

In order to address points i & iii, SGA is considering taking the following actions in the upcoming
quarter:

e Send physical mail detailing our purpose and value to the district facility managers. An
item of use such as a desk calendar or refrigerator magnet with a call to action and
contact information will be included in the shipping.

e Contact associate/assistant superintendent through phone calls and emails. The
associate/assistant superintendent is considered to be the organizational superior with
the most frequent contact with the district facility managers in our scoping calls.

e Attend an occupational conference for facility managers to distribute information and
obtain survey answers.

Summary of Pilot Activities for Audience C
Utility Companies

The utility pilot program seeks to offer a $5 rebate to utility customers who properly dispose of
their mercury-added thermostats. During Q4 '17 we secured a pilot project partner—Los
Angeles Department of Water & Power (LADWP)—and established the groundwork for roll out.

Barriers
o Not a priority issue: lack of urgency in promoting mercury-added thermostat recycling
caused the roll out of the partnership to be delayed.
e Multiple contacts/departments: different staff and departments need to approve
messages for distribution to customers which further delays dissemination.

Motivators
e Mercury-added thermostat recycling seen as a worthwhile cause.

Results
e Confirmation from LA DWP to promote the S5 mercury thermostat rebate to their
customers; sent LADWP suggestions on how to add the mercury thermostat rebate
message to their existing materials.
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e Developed a mercury thermostat rebate form to be distributed to LA DWP customers
(see appendix).

e Corresponded with the Los Angeles SAFE Household Hazardous Waste collection centers
to inform them of the impending rebate program and mailed a letter (see appendix)
with pilot program details to each of the seven locations.

Property Managers

Property managers are the party responsible for ensuring that thermostats are up to date
within the buildings they manage. Rather than management conducting periodic checks,
thermostats tend to be switched out when tenants make a request. It is notable that more
often than not there seems to be no communication between the external contractor and the
property management on safe disposal of hazardous material. The potential legal and financial
repercussions of improper waste disposal can be a powerful motivator to property
management companies. This audience can best support the collection of mercury-added
thermostat by being able to properly identify and promote the safe removal and disposal of
mercury-added thermostats within their properties. Our tactics will help property managers
become more aware of mercury-added thermostats, aid in proper identification, and make
them aware of proper disposal via a TRC recycling bin.

In Q4 ’17, SGA worked with TRC to put together a collection program for property managers.
Unlike other collection programs, the pilot’s collection program allows both electronic and
mercury added thermostats to be included in the bin. In Q4’17 we coordinated the logistics of a
bin return that accommodates both types of thermostats. Furthermore, SGA has created a
phone call script and a database of potential contacts to be utilized to promote the specified
program in Q1 ’18.

Program Modification Plan

In 2017 TRC implemented the program modification plan (PMP). The modification added a
state-wide advertising campaign, to help increase awareness of mercury-added thermostats;
Geographic Information Systems (GIS) mapping, to depict efforts like adding new collection
sites; Store sweep information, summarizing TRC’s visits to collection sites who have not
returned their bin within the one-year time period; and details regarding the incentive
payments paid out to our audience targets. Below you will find detailed summaries on all of the
PMP initiatives.
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Geographic Information Systems (GIS)

The following maps show the total number of collection locations throughout the state of
California with the location’s respective population per county. Size of population helps to
depict the number of residents served by our collection sites.
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Figure 4. Total number of mercury thermostats collected: 2017
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Table 24. Number of organizations contacted: 2017
Number of Organizations

Cumulative Totals by Audience Contacted

Audience A 4,550
Audience B 491
Audience C 556
Total 5,597

Mirroring previous quarters, GIS mapping was also utilized in Q4 17 to assess the needs of
California, regionally. Where applicable, the map and its distribution of drop off locations,
number of thermostats collected, and county population were referenced to make decisions on
resource allocation. We will continue to incorporate this data to determine locations where we
can increase outreach and pilot participation and to assess the general needs of the region's
population.

Collection Location Summary
A table documenting the collection locations in California with account type and address is
included in the appendix.

Thermostat Recycling Corporation
Quarterly Report 2017 Q4 SGA | 39



NSga

S5.GRONER ASSOCIATES, INC.

CSLB Forms
The Contractor State License Board license number forms, as gathered by wholesalers, are
included in the appendix.

Incentive Payments

In Q4' 17 TRC continued to fulfill incentive payments to HHW facilities, retailers, wholesalers
and contractors. In Q4' 17 a total of $1,368.37 was paid to contractors and wholesalers, we did
not receive any incentive payment requests from the other audiences.

Table 25. Incentives Paid Out

Audience S Amount

Retailers/HHWs 0.00
Contractors/Wholesalers 1,368.37

Table 26. Contractors/Wholesalers Paid

Name DE]]
Howard Industries 10/13/2017
RSD - Livermore 10/13/2017
Lennox Parts Plus 10/13/2017
We Care Heating & Air Conditioning 10/13/2017
Ferguson 10/13/2017
Select ACR Inc. 10/13/2017
Air Cold Supply - San Gabriel 10/13/2017
Service Champions 10/13/2017
R.E. Michael Co. 10/13/2017
RSD - Livermore 11/6/2017
Howard Industries 12/4/2017
Service Champions 12/15/2017
Incentive Solutions, Inc. 12/31/2017

Site Visits
A table documenting site visits conducted in Q4 ‘17 is included in the appendix. These site visits
include documentation for non-compliant locations.

Advertising

Summary

~ Thermostat Recycling Corporation
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In Q4’17 TRC planned for incremental advertising efforts required by DTSC. We developed a
comprehensive ad campaign and presented our plan to DTSC in Sacramento, CA. The campaign
presented to DTSC planned for a November start, which launched as scheduled. These ads
included banner and display advertising targeting by audiences like professional contractors,
do-it-yourselfers, by geographies and by demographics in California. In addition, TRC has also
run YouTube video advertisements, a Facebook ad campaign and a Google Adwords campaign
in the state of California.

Results
Table 27. Google Adwords
October 74 7
November 78 7
December 105 10

Table 28. YouTube

Month Impressions Views View Rate

October - - -
November 18,800 4,890 26.08%
December 16,609 4,548 25.62%

Table 29. Facebook

October -
November 150
December 166

Table 30. Banner/Display

Month Impressions Clicks Click Through Rate

October - - -
November 1,285,869 7,806 0.61%
December 3,279,793 10 0.57%
Barriers

There were no discernable barriers to the advertising.

Motivators

Results from the advertising indicate that keywords and target audience segments related to
the HVAC industry resonate with the message. This is manifest through the performance of
keyword groups related to terms that include the word “thermostat.” This suggests that
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continuing to communicate the TRC message to this professional audience will yield awareness
and engagement.

Appendix

Table 31. Number and location of new collection locations from Q4 ‘17

Bin

Assignment
Date

Mendocino Solid
Waste Management

Location
Type

Physical
Address -
City

Physical
Address
- State

Physical
Address -
Zip Code

Physical
Address -
County

11/3/17 M20703 Authority HHW Ukiah CA 95482 Mendocino
HVAC
10/18/17 M20688 Cal West Mechanical Contractor Norwalk CA 90650 Los Angeles
Reliable Energy HVAC
10/18/17 M20683 Management Inc. Contractor Paramount CA 90723 Los Angeles
Izmirian Roofing & HVAC
12/15/17 M20743 Sheet Metal Contractor San Mateo CA 94401 San Mateo
Greco Development HVAC
10/30/17 M20700 Corp. Contractor  Auburn CA 95603 Placer
BUCKLEY PARNELL HVAC CITRUS
10/17/17 P10138 HEAT & AIR Contractor HEIGHTS CA 95621 Sacramento
A & P Heating & HVAC
10/17/17 P10139 Cooling Inc. Contractor Sacramento CA 95838 Sacramento
University/ Rancho San
11/9/17 M20713 Chaffey College College Cucamonga CA 91737 Bernardino
California Baptist University/
11/9/17 P10146  University College Riverside CA 92504 Riverside
PASO San Luis
12/15/17 M20742 USACD Wholesaler ROBLES CA 93446 Obispo
GOODMAN
11/3/17 M20701 DISTRIBUTION, INC. Wholesaler El Centro CA 92243 Imperial
US Air Conditioning
Distributors, Inc.

10/12/17 M20678 (USACD) Wholesaler El Cajon CA 92020 San Diego
11/6/17 M20704 R.E. MICHEL CO Wholesaler Temecula CA 92590 Riverside
10/25/17 P10327 Hajoca - Hawthorne Wholesaler Hawthorne CA 90250 Los Angeles

Palm
10/25/17 P10328 Hajoca - Palm Springs  Wholesaler  Springs CA 92264 Riverside
10/25/17 P10325 Hajoca - El Monte Wholesaler El Monte CA 91732 Los Angeles
10/25/17 P10326 Hajoca - Los Angeles Wholesaler Los Angeles CA 90064 Los Angeles
~ Thermostat Recycling Corporation
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Rancho
10/17/17 P10137 Lennox Wholesaler Cordova CA 95742 Sacramento
North
10/17/17 P10140 Trane Supply Wholesaler Highlands CA 95660 Sacramento
SIGLER WHOLESALE
10/17/17 P10141 DISTRIBUTORS Wholesaler Sacramento CA 95826 Sacramento
UNITED North
10/17/17 P10142 REFRIGERATION # P1 Wholesaler Highlands CA 95660 Sacramento
Outreach Program
Retail Outreach Toolkit Materials
Figure 5. Training folder (left), shelf-talker (right)
W2 Still have a mercury
5063 thermostat?
Recycle it
in-store today!
Laminated shelf-talkers
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Figure 6. Window cling (left), how to identify a mercury thermostat (right)
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Figure 8. Retail instructions
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School District Outreach Calling Script

1. New introduction key points
i.  Calling on behalf of EPA (Environmental Protection Agency)
ii. ~ Calling to ensure that the school districts are aware of legal requirements
for disposing waste materials
iii.  Ask for facilities manager

2. Roughly, how many school rooms have you renovated in your district in the past year?
a. Did most of these rooms have thermostats?

3. Does your district have plans to renovate school rooms in the next year? If so, roughly
how many rooms?

4. Are there any mercury containing thermostats in your schools?

5. May | ask what your district's process of removing and disposing mercury thermostats
is?
a. [Mark down whether they know how to properly dispose in the database]

i.  Correct answer: identify mercury containing thermostat, dispose of it at a
household hazardous waste center, participating retailer, hvac wholesaler
or through a waste contractor

b. Does your district hire an independent contractor or Waste hauler for the
district’s hazardous waste disposal needs?

6. Offer bin: Thank you for the information. Our goal is to make mercury thermostat
disposal free and convenient by sending participants a collection bin to ensure safe
storage of this hazardous material and keep it away from your students and staff. Once
a year or when your bin is full, you will mail the bin, with free shipping, to our waste
processing facility. Once we receive the bin, we will ship you another empty bin and pay
you S5 per mercury thermostat to encourage proper disposal.

a. Can we send you a bin?
i.  [if size is an issue: a gallon pail which is very small and compact was made
for this reason, can provide]
b. Would you like this at multiple school sites?
c. Shipping address?

7. Referrals: Do you know of any other contacts in this district that might come across
mercury thermostats and might want a free TRC bin?

Thermostat Recycling Corporation
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8. Follow up: [Make sure you have the correct address to send bin to. Also confirm that you
have the correct email, so you can forward them a summary of your call]

School Email Template

Hi ,

Thanks for your call. As a Thermostat Recycling Corporation (TRC) partner in California, your
efforts play an important role in preventing mercury from entering the environment and keeping
our community healthy. See more info here: recyclehomethermostats.org

We will provide your schools with a collection bin with pre-paid shipping, as well as a rebate
form to receive your $5 incentive per mercury thermostat sent in.

I'll go ahead and sign the following school locations up for our program:
Address - pail or bin?

Please let me know if a correction needs to be made, or if you have any further questions. Thank
you for your time and your commitment to the environment.

Sincerely,

Embed —

Does my thermostat
contain mercury?

If the thermostat uses a dial or lever, odds are it contains mercury and needs
to be recycled. Containing between 3 and 12 grams mercury, thermostats are
likely the device in homes that have the most mercury today.

of y ther

Did you know a mercury thermostat
contains over 1,000 times more
mercury than a CFL bulb?

Help protect the enviornment by not disposing of mercury thermostats
in the trash. In partnership with Thermostat Recycling Corporation
(TRC), we're here to make recycling mercury thermostats easy.

Simply bring your whole, intact thermostats to drop off on your next
visit and we will take care of the rest, free of charge.

Visit thermostat-recycle.org to learn more about the program.
If so, it needs to be recycled. It’s the law.*
&Thermostat Recycling

F ) N thermostat-recycle.org
J f 1-888-266-0550

*Disposal bans apply in the following states: CA, CT, FL, 1A, IL, ME. MA, MN. NY, NH, OR. PA, RI, and VT

&Thermostat Recycling
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Hotel/Motel Association Talking Points

e Objective: Place article or eNewsletter with hotel motel associations. The article should
be framed as an added value for the association and their readership.

e Tone: Friendly. Personable. Fluid. Ask about the person’s day, their work. These phone
calls should try to establish a connection in order to convince. It should not feel static
like reading off a script.

e Person of interest: Editor in Chief, Business Services Manager. These are based on
conversation with Stacey, but the structure of the publications didn’t seem concrete.
These will be the starting point

e Talking Points
o Show credibility: calling on behalf of EPA
o Show value:

« Although mercury thermostats are no longer manufactured, we have
found that there are still many in service in the lower cost hotel and
motel industry.

«  Mercury is dangerous. Improper disposal has a fine of $25,000.

We want to get the word out there to hotels and motels so that they
don’t have to face these fines.

o Show ease:
« The article is already written up for your review.
(if asked) We want to make this as easy as possible. If you wanted to
specify a word count, change tone etc., we will customize to your
specifications.

(if asked) Stats
e Words: 175
e Characters: 929
e Lines16

~ Thermostat Recycling Corporation
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Hotel/Motel Association Article

$25,000 Fine for Not Recycling a Thermostat! TRC has the Solution.

Who knew that those old thermostats could cost you $25,000? That’s the fine for failing to
recycle mercury thermostats. Why such a hefty penalty? Because when mercury thermostats
are discarded with everyday trash, the mercury bulb will break, and the mercury will escape
and become a dangerous hazard.

According to California law, it's illegal to dispose of mercury thermostats in the trash, HVAC
contractors, lodging managers and owners are responsible for recycling all mercury thermostats
they remove from service. Staying compliant with the law is a good thing, but what’s even
better is that all participants of the program get a 55 rebate for every recycled mercury
thermostat. That's right, instead of paying the fine, TRC will pay you! It's a win win situation.
You get rewarded for doing the right thing, avoid the $25,000 penalty, and your community is
protected by proper mercury disposal. Just follow these three easy steps on our website!

Questions? Comments? Contact Thomas Kim at tkim@sgamarketing.com or at 562-597-0205.

&Thermostat Recycling”

CORPORATION

Thermostat Recycling Corporation
Quarterly Report 2017 Q4 SGA | 49



Asga

S.GRONER ASSOCIATES, INC.

Hotel/Motel Association Informational/Form

&Tpgrmostat Recycling™

RPORATION

Identifying and Disposing of Mercury Thermostats

0 Examples of mercury thermostats include:

Look for the
mercury bulb™ "’
" ‘Inside. ...

.

teey

e Have a mercury thermostat? Fill out the shipping Information below for a free
mercury thermostat collection pall. Then emall this form to trc@thermostat-recycle.org
or fax to 703-852-7202. You can also find locations to drop off your mercury thermostat

at thermostat-recycle.org/zipsearch.

Shipping Inf 5
Type (must checkone):  TlHotel/Mote! ] other
Location Name: Webzite:
Addrezz: Gty: Isnu: Izsp:
Contact Name: Phone: Emait
REV 1211772007
thermostat-recycle.org | 1-B88-266-0550 | trc@thermostat-recycle.org

Thermostat Recycling Corporation
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Pilot Program

Retail pilot instructions

4\ Thermostat Recycling

1765 Duke Street | Alexandria, VA 22314 | thermostat-recycle.org

California Retail Pilot Program
Dear Retail Pilot Partner:

Thank you for participating in the Thermostat Recycling Corporation’s (TRC) Retail Filot Program.
Az a Retail Pilot Partner, you will be provided with a green bin to collect in-tact mercury
thermostats from your customers. In exchange for each mercury thermostat brought in, retailers
will provide customers with an immediate form of in-store credit of 55 or 510 (depending on the
store). TRC will reimburse retailers for the costs of the in-store credit and assume all costs of
shipping the bins for proper disposal.

Reimbursement Instructions

TRC bins should be shipped when the bin is full or within one year of the date the first
mercury thermostat was collected. Collection sites will receive a new bin once the oldbinis
returned. Complete the following steps with your three-partinvoice form to properly dispose
of your mercury thermostats and receive your reimbursement check:

1. Include the yellow copy in the green bin with the thermostats. Use the shipping label
included in yvour bin when it is ready to be processed.

2. Mail or email the white copy to TRC headquarters at 500 Office Center Drive, Suite 400,
Fort Washington, PA 19034, tre@thermostat-recycle.org.

3. Retain the pink copy for your store records.

Once the bin is received and the mercury thermostats are accounted for, TRC will process all
payment forms and administer a payment directly to the store. The bin will then return to you
with new materials to begin the process again. This pilot program will last until December 31,
2017,

If you have any guestions regarding this incentive program, please call us at 1-B88-266-0550 or
email us at tre@thermostat-recycle.org for more information.

Thank you,

Thermostat Recycling Corporation
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HHW pilot instructions

~ P

&Thermostat Recycling
COR ORATION

1765 Duke Street | Alexandria, VA 22314 | thermostat-recycle.org
California HHW Pilot Program

Dear HHW Pilot Partner:

Thank you for participating in the Thermostat Recycling Corporation’s (TRC) HHW Pilot Program. As a
HHW Pilot Partner, you will be provided with a green bin to collect intact mercury thermostats from
your residents, a toolkit with directions and payment forms, and promotional materials to promote
this one-year pilot to your community. In exchange for each mercury thermostat brought in, you will
provide residents with a payment form to fill out so that they can receive a $10 check per mercury
thermostat recycled at your facility. TRC will assume all costs of shipping the bins for proper disposal.
This pilot program will last until December 31, 2017.

Reimbursement Instructions

TRC bins should be shipped when the bin is full or within one year of the date the first mercury
thermostat was collected. Collection sites will receive a new bin once the old bin is returned. Please
review the following steps to properly dispose of mercury thermostats and ensure your residents
receive their reimbursement checks:

1. Receive mercury thermostat from resident and gently remove cover ta make sure it contains
mercury ampoules. Residents will not be reimbursed for non-mercury thermostats.

2. Provide resident with two-part form and plastic bag {maximum of 10 t-stats per bag). There is
no limit to the number of mercury thermostats residents can be reimbursed for.

3. Include the filled-out white copy and the mercury thermostat in the plastic bag before
placing into the green bin. Residents should retain the yellow copy for their records. Use the
shipping label included in your bin when it is ready to be processed.

4. Once the bin is received and the mercury thermostats are accounted for, TRC will process all
payment forms and administer checks directly to the residents.

5. The bin will then return to you with new materials to begin the process again.

If you have any questions regarding this incentive program, please call us at 1-888-266-0550 or email
us at trc@thermostat-recycle.org for more information.

Thank you,
2 ) 9>
FIHr o~ Ty
L

Ryan L. Kiscaden
Executive Director
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Wholesaler pilot instructions

/&, Thermostat Recycling

1765 Duke Street | Alexandria, VA 22314 | thermostat-recycle.org

California Wholesaler Incentive Program
Dear Wholeszale Partner:

You have been selected to participate in the Thermostat Recycling Corporation’s {TRC)
Wholesaler Incentive Program. As a Wholeszle Incentive Partner, you will be rewarded with
either 100 for every TRC bin returned with 40+ mercury thermostats, or $2.50/ thermostat for
bins returned with fewer than 40 thermostats. TRC will assume all costs of shipping the bins for
proper disposal. This program will last until December 31, 2017.

Reimbursement Instructions

1. TRCbins should be shipped when the bin is full or within one year of the date the first
mercury thermostat was collected.

2. Complete the "CA WHOLESALER PILOT PROGRAM INVOICE FORM.”

a) Include the yellow copy in the green bin with the thermostats.

b) Mail or email the white copy to TRC headquarters at 500 Office Center Drive, Suite
400, Fort Washington, PA 19034 or trc@thermostat-recycle.org

c) Retain the pink copy for your store records.

Ship the bin to TRC [mailing label included in bin) and include the yellow invoice form.

4, TRCreceives the bin and issues payment to the store. NOTE: TRC will only reimburse the
store for mercury thermostats: non-mercury thermeostats will not be reimbursed.

5. The bin is returned to the store for the collection of additional thermostats.

[

If you have any guestions regarding this incentive program, please call us at 1-888-266-0550 or
email us at trc@thermostat-recycle.org for more information.

Thank you,

oy
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&
Ryan L. Kiscaden
Executive Director
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Retail incentive form

TRC ADMINISTRATIVE USE ONLY
HG T-STAT COUNT

&The r mQSta-t RIeFVC| ing INELIGIBLE T-STAT COUNT

OTHER PRODUCT (Y/N)

THERMOSTAT RECYCLING CORPORATION
CA RETAIL PILOT PROGRAM INVOICE FORM

INCLUDE YELLOW COPY in TRC CONTAINER

MAIL OR EMAIL WHITE COPY TO: Thermostat Recycling Corporation Date: / /
500 Office Center Drive, Suite 400
Fort Washington, PA 19034
Email: trc@thermostat-recycle.org

Retail Store/Chain: Store
Name: Number:
City: State: Zip:

Check Payable To:

Mailing Address:
(For Payment)

City: State: Zip:

Contact Person:

Phone: Email:.
Count of Mercury Thermostats in Bin: x $5.00 / $10.00 =
Circle Estimated Due to Retailer
Thermostats will be counted and checked to verify each contains mercury.
Bin Number:
Signature- Store Manager Name (Please Print)

Retailer: Retain PINK COPY of this invoice and your shipping documents including Federal Express
tracking number provided at time of pick-up for your records

To Contact TRC: www.thermostat-recycle.org | 888-266-0550 | trc @hermostat-recycle.org

Valid until 12/31/17
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Wholesaler incentive form

TAC ADMMISTRATIVE USE OMLY
Hoi T-5TAT GOUNT

&Thelrmosrat R_ec qC| ing INELIGIELE T-STAT COUNT

OTHER PROCUCT (Y]

THERMOSTAT RECYCLING CORPORATION
CA WHOLESALER PILOT PROGRAM INVOICE FORM

INCLUDE YELLOW COPY in TRC CONTAINER

MAIL OR EMAIL WHITE COPY TO: Themostat Recycling Corporation Date: Fi Fi
500 Office Center Drive, Suite 400
Fort Washington, PA 19034
Email: trei@thermostat-recycle.org

Wholesaler Branch:

City: State: Zip:

Check Payable To:

Mailing Address:
(Far Payment)

City: State: Zip:

Contact Parson:

Phone: Email:

Wholesalers will receive $100 for gach TRC bin returned with 40+ mercury thermostats, bins with fewer than 40
thermostats will receive $2.50M-slal. Thermaostats will be counted and checked 1o verify each contains mercury.

# of Mercury Thermostats in Bin: Bin #:

Signature - Wholesaler Manager Name (Please Print)

Wholesaler: Retain PINK COPY of this invoice and your shipping documents including Federal
Express tracking number provided at time of pick-up for your records

To Contact TRC: www.thermostat-recycle.org | 888-266-0550 | tre@thermostat-recycle.org

Walld undil 121317497
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HHW incentive form

RATIE LISE OlL Y

TRL
[Fe T-STAT COUNT

&Ther_jmos__tgt Recycling —_—

OTHER PRODUCT (Y/N)

THERMOSTAT RECYCLING CORPORATION
CA HHW PILOT PROGRAM PAYMENT FORM

Form must be filled out clearly. Intact mercury thermostats must be sealed in provided zip
lock bag to be eligible for payment. No loose bulbs accepted to receive payment.

Date: / /!

HHW Facility Name:

City: State: Zip:

Check Payabile To:

Mailing Address:
(For Payment)

City: State: Zip:

Phone: Email:;

Count of Mercury Thermostats in Bin: x $10.00 =

Thermostats will be counted and checked to verify each contains mercury.

Estimated Due to Payse

“To the best of my knowledge, | certify that the mercury thermostats returned for recycling were removed
from buildings in California and were remowved during the normal course of business, or during maintenance

or repair of California buildings. "

Signature of Payee Name (Please Print)

Include WHITE COPY of this form in TRC individual zip-locked bag. Retain YELLOW COPY of this form for
your records.

To Contact TRC: www.thermostat-recycle.org | 888-266-0550 | trc @thermostat-recycle.org
Offer lasts untl 122017
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Contractor incentive form

TRC ADMINISTRATIVE USE ONLY

&Thermo;;tat Recycling e e o

OmeR PrRODUCT (Y/N)

THERMOSTAT RECYCLING CORPORATION
CA CONTRACTOR INCENTIVE INVOICE FORM

Contractors will receive $100 for each TRC bin returned with 40+ mercury thermostats; bins with fewer than 40
thermostats will receive $2 501-stat. Thermostats will be counted and checked to verify each contains mercury.

Contracting Company: No. of Technicians
*Must have 7+ technicians or serve rural communities to be efigible to receive incentive money

Check Payable to:

Malling Address:
(For Payment)

City: State: Zip:

Contact Person:

Phone: Email'

Directions to Submit Forms:

(1) MAIL OR EMAIL WHITE COPY TO:

The Thermostat Recydling Corporation
500 Office Center Drive, Suite 400
Fort Washington, PA 19034

Email: trc @thermostat-recycle.org

(1) INCLUDE YELLOW COPY IN TRC CONTAINER.
(2) KEEP PINK COPY FOR YOUR RECORDS.

Thermostat Recycling Corporation
Quarterly Report 2017 Q4

SGA | 57



NSga

S.GRONER ASSOCIATES, INC.

School District Pilot Calling Script

1. New introduction key points
i.  Calling on behalf of EPA (Environmental Protection Agency)
ii. ~ We are calling school districts all over California who have received a prop
39 grant (a grant for school renovation) to help dispose of mercury
iii.  Ask for facilities manager

2. Roughly, how many school rooms has the district renovated in the past year?
a. Did most of these rooms have thermostats?

3. Does your district have plans to renovate school rooms in the next year? If so, roughly
how many rooms?

4. Are there any mercury containing thermostats in your schools?

5. Does your district hire an independent contractor or Waste hauler for the district’s
hazardous waste disposal needs?

6. Offer bin: Thank you for the information. Our goal is to make mercury thermostat
disposal free and convenient by sending participants a collection bin to ensure safe
storage of this hazardous material and keep it away from your students and staff. Once
a year or when your bin is full, you will mail the bin, with free shipping, to our waste
processing facility. Once we receive the bin, we will ship you another empty bin and pay
you S5 per mercury thermostat to encourage proper disposal.

a. Can we send you a bin?
i.  [if size is an issue: a gallon pail which is very small and compact was made
for this reason, can provide]
b. How many would you like?
c. Shipping address?

7. Follow up: We would like to contact your district on a later date to see if there is
anything we can do to assist in anyway concerning hazardous waste materials.
a. Could I have your email?
b. Could I have your phone number?

~ Thermostat Recycling Corporation
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Table 32. Collection Location Summary with Account Type

Physical Address Physical Address-  Physical Address
Street 2 County
CVE DEMOLITION, INC. Demalition Contractor 4263 M Selland Ave Fresno 93722 Fresno
Safe Center HHW 10241 N. Balboa Blvd. Naorthridge 91325 Los Angeles
Gianelli‘s Appliances & Supplies HHW 10473 Folsom Blvd. Suite 1 Rancho Cordova 95670 Sacramento
EDH FIRESTATION #86 HHW 1050 Wilsan Blvd EL DORADO HILLS 95762 El Dorado
HUMBOLDT WASTE MANAGEMENT AUTHORITY HHW 1059 W. HAWTHORNE 5T, EUREKA 95501 Humbaldt
Humboldt County HHW 1059'W. Hawthorne Street Eureka 95501 Humbaldt
BUTTE REGIOMNAL HHW COLLECTION FACILITY HHW 1101 MARADER ST, CHICO 95973 Butte
Del Norte Recycling Center HHW 111 5. Del Norte Blvd Oxnard 93030 Ventura
COLUSA COUNTY HHW PROGRAM HHW 1215 MARKET STREET COLUSA 95932 Colusa
City of Folsom Hazardous Waste HHW 1300 Leidesdortf 5t Falsom 95630 Sacramento
County of Siskiyou HHW 1312 Fairlane Road Yreka 96097 Siskiyou
SALINAS VALLEY 50LID WASTE HHWCF HHW 139 SUN STREET SALINAS 93901 Monterey
Safe Center HHW 1400 M. Gaffey Strest San Pedro 90731 Los Angeles
Riverside County Department of Water Resources HHW 14310 Frederick 5t Maoreno Valley 92553 Riverside
NEVADA COUNTY H HW. FACILITY HHW 14741 WOLF MTN. RD GRASS VALLEY 95949 Nevada
BUENAVISTA HHW FACILITY HHW 150 ROUNDTREE LANE WATSONVILLE 95076 Santa Cruz
ALAMEDA COUNTY HOUSEHOLD HAZ. WASTE PROGRAM HHW 1537 Webster 5t. DAKLAND 94612 Alameda
City of Lompoc HHW 1585 M. V5t Lompoc 93436 Santa Barbara
Morro Bay/Cayucos Waste Water Plant Household Hazardous Waste Drop-Off  HHW 160 Atascadero Road Maorro Bay 93442 San Luis Cbispo
Inyo County Recycling & Waste HHW 163 May St. Bishop 93514 Inyo
City of Fontana HHW 16489 Orange Way Fontana 92335 San Bernardino
Groveland Transter Station HHW 1700 Merrell Rd. Groveland 95321 Tuolumne
Hambro W5G HHW 1700 STATE STREET CRESCENT CITY 95531 Dl Norte
Billy Wright Landfill HHW 17173 5. Billy Wright Road Los Banos 93635 Merced
County of Siskiyou HHW 190 Greenhorn Road Yreka 96097 Siskiyou
Cal Sierra Transfer Station HHW 19309 Industrizl Dr. Sonora 95370 Tuolumne
Tehama County Solid Waste Management Agency HHW 19995 PLYMIRE ROAD RED BLUFF 96080 Tehama
Madera County Public Works HHW 200W. ath st Madera 93637 Madera
CITY OF SANTA MARIA HHW FACILITY HHW 2065 E. MAIN STREET SANTA MARIA 93454 Santa Barbara
ALAMEDA COUNTY HOUSEHOLD HAZ. WASTE PROGRAM HHW 2031 W Winton Ave Hayward 94545 Alameda
CASTRO VALLEY SANITARY DISTRICT HHW 21040 MARSHALL STREET CASTRO VALLEY 94546 Alameda
Closed - SOUTH TAHOE REFUSE TRAMSFER STATION HHW 2140 Ruth AVE. SOUTH LAKE TAHOE 96150 El Dorado
MADERA COUNTY HOUSEHOLD HAZARDOUS WASTE COLLECTION FACILITY HHW 21739 ROAD 19 CHOWCHILLA 93610 Madera
ICihjm‘ Barstow - Solid Waste / Recycling HHW 220 E. Mountain View 5t Suite A Barstow 92311 San Bernardino
CITY OF REDDING S0LID WASTE HHW 2255 ABERNATHY LANE REDDING 96003 Shasta
ALAMEDA COUNTY HOUSEHOLD HAZ. WASTE PROGRAM HHW 2263 Santa Clara Avenue HAYWARD 94501 Alameda
Chicago Grade Landfill Household Hazardous Waste Drop-Off HHW 2290 Homestead Road TEMPLETON 93465 San Luis Chispo
Delta Diablo HHW HHW 2500 Pittsburg-Antioch Antioch 94509 Contra Costa
Palo Alto Public Works Dept HHW 2501 Embarcadero Way Palo Alto 94303 Santa Clara
Safe Center HHW 2649 E Washington Blvd. Los Angeles 90021 Los Angeles
CITY OF HIGHLAND HHW 27215 BASE LINE STREET HIGHLAND 92346 San Bernardino
5AN BERNADING COUNTY HHW HHW 2824 EASTW STREET, BLDG 302 SAN BERNADING 92408 San Bernardino
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Physical Address

Physical Address Physical Addre:

ation Type Physical Address- Street 1 Physical Address - City
Street 2 County

SAN BERNADING COUNTY HHW HHW 2824 EAST W STREET, BLDG 302 SAN BERNADING 92408 San Bernardino
RDCEM BUILDING C HHW 2850 FAIRLANE COURT, BUILDING C PLACERVILLE 95667 El Dorado
EL DORADO COUNTY ENVIRONMENTAL MGMT. DEPT. HHW 2850 FOURLANE COURT PLACERVILLE 95667 El Dorado
Imperial Valley Resource Management Agency HHW 300 5. Imperial Avenue Suite11 El Centro 92243 Imperial
YUBA-SUTTER HHW FACILITY C/0 YUBA-SUTTER DISPOSAL, INC HHW 3001 M LEVEE ROAD MARYEVILLE 95901 Yuba
BAY COUNTIES WASTE SERVICES HHW 301 CARL ROAD SUNNYVALE 94089 SantaClara
WESTERN PLACER WASTE MANAGEMENT AUTHORITY HHW 3033 Fiddyment Rd ROSEVILLE 95747 Flacer
SAM MATEOQ COUNTY HHW FACILITY HHW 32 TOWER ROAD SAN MATED 94402 San Mateo
Mendocina Solid Waste Management Autharity HHW 3200 Taylor Drive Ukiah LT Mendacino
COUNTY OF SAN DIEGD HHW COLLECTION FACILITY, RAMONA HHW 324 MAPLESTREET RAMONA 92065 San Diego
VENTURA HOUSEHOLD HAZARDOUS WASTE FACILITY HHW 336 SAN JON RDAD VENTURA 93002 Ventura
C & 5Waste Solutions HHW 3515 Taylor Drive Ukizh 95482 Mendocino
Stanislaus County Dept. of Env. Resources HHW 3800 Cornucopia Way, Suite C Modesto 95358 Stanislaus
CITY OF FREMONT PHHWCF HHW 411439 BOYCE ROAD FREMONT 94538 Alameda
YOLOCOUNTY CENTRAL LANDFILL HHW 44090 COUNTY RD 28 H WODDLAND 95776 Yolo
Republic Services HHW 441 N. Buchanan Pacheco 94553 Contra Costa
County of Sacramento HHW 4450 Roseville Road North Highlands 95660 Sacramento
Safe Center HHW 4600 Colorado Blvd. Los Angeles 90039 Los Angeles
COUNTY OF MARIPOSA HHW 4639 Ben Hur Road MARIPOSA 95338 Mariposa
Central Contra Costa Sanitary District HHW 4797 Imhoff Place Martinez 94553 Contra Costa
KERM COUNTY SPECIAL WASTE FACILITY HHW 4951 STANDARD 5T, BAKERSFIELD 93308 Kern
Sonoma County HHW - Clean Harbors HHW 500 Mecham Road Building5 Petaluma 94952 Sonoma
Nipama Household Hazardous Waste Drop-Off HHW 509 Southland Street Nipomo 93444 San Luis Obispa
CITY OF 5AN DIEGO, HOUSEHOLD HAZARDOUS WASTE TRANSFER FACILITY HHW 5161 CONVOY STREET SANDIEGD 92113 San Diego
CYPRESS CITY HALL HHW 5275 ORANGE AVENUE CYPRESS 90630 Orange
Safe Center HHW 550 Charles E. Young Dr. West Los Angeles 90025 Los Angeles
Alameda County HHW HHW 55E4 LaRibera5t. Livermore 94550 Alameda
MARIN COUNTY HOUSEHOLD HAZARDOUS WASTE FACILITY HHW 565 JACOBY STREET SAM RAFAEL 94901 Marin
CITY OF CARPINTERIA HHW 5775 CARFINTERIA AVE. CARPINTERIA 93012 Santa Barbara
MERCED COUNTY HHW HHW F040 M. HIGHWAY 59 MERCED 95348 Merced
Safe Center HHW 7660 West Imperial Highway GateB. Playa del Rey 90293 Los Angeles
SAN J0AQUIN COUNTY HOUSEHOLD HAZARDOUS WASTE FACILITY HHW 7850 R.A BRIDGEFORD STREET STOCKTON 95206 San Joaquin
AMADOR COUNTY WASTE MANAGEMENT DEPT. HHW B10 COURT STREET JACKSON 95642 Amadar
CITY OF SACRAMENTO PHHWCF HHW 8491 FRUITRIDGE ROAD SACRAMENTO 95826 Sacramento
City of Vacaville - Recology Household Hazardous Waste Center HHW 855 1/2 Davis Street Vacaville 95687 Solano
SAM LUIS OBISPO COUNTY INTEGRATED WASTE MANAGEMENT AUTHORITY HHW 8700505 STREET SAM LUISOBISPD 93401 San Luis Obispa
Camarillo PHHWCF HHW 880 Verdulera Street Camarilla 93010 Ventura
Paso Robles Landfill Household Hazardous Waste Drop-Off HHW 900 CA-46 Paso Robles 93446 San Luis Obispa
NRWS Recycling Center HHW 920 American Way Paradise 95969 Butte
Special Waste Collection Center HHW 9255 Disposal Lane Elk Grove 95624 Sacramento
Cold Canyon Landfill Household Hazardous Waste Drop-Off## HHW HWY 227 SAN LUIS OBISPO 93401 San Luis Obispa
GLEM COUNTY HOUSEHOLD HAZARDOUS WASTE FACILITY HHW P.0. Box 1070 WILLOWS 95988 Glenn
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Physical Address Physical Address Physical Addre:

Physical Address - Street 1

Physical Address- City

Street 2 Zip Code County
‘GLEN COUNTY HOUSEHOLD HAZARDOUS WASTE FACILITY HHW P.C. Box 1070 WILLOWS D59EE Glenn

C t | Waste C ion Canter HHW University of California, Santa Barbara  Bldg 565, Mesa Re Santa Barbara 93106 Santa Barbara
Santa Clara County Household Hazardous Waste Program HHW SAN JOSE 85112 Santa Clara
Santa Clara County Household Hazardous Waste Program HHW SAN JOSE 95112 Santa Clara
Santa Clara County Household Hazardous Waste Program HHW SAN JOSE 95112 Santa Clara
Southern California Air Cond HVAC Contractor 1 North Cesar Chavez 5t. 13 Santa Barbara 93103 Santa Barbara
5G Associates HVAC Contractor 100'W. Broadway Ste230 Long Beach 20802 Los Angeles
‘Greco Development Corp HWVAC Contractor 102 Hidden Glen Dr. Auburn 95603 Placer

MAKI HEATING E AIR CONDITIONING, INC. HWAC Contractor 105 GUM LANE AUBURN 95603 Placer

Paso Robles Heating & Air HWAC Contractor 1142 Railroad St. Paso Robles 93446 San Luis Obispo
John Harrison Contracting HWAC Cantractar 1143 W Lincoln Street Banning 92220 Riverside
MATRIX HG, INC. HVAC Contractor 115 MASON CIRCLE SUITER CONCORD 94520 Contra Costa
Smith Heating and Air Conditioning HVAC Contractor 1150 N Filbert 5t Stockton 95205 San Joagquin
Gibson Heating and Air HVAC Contractor 1153 Prestige Way Redding 96003 Shasta
Western Allied Mechanical HVAC Contractor 1180 O'Brien Drive Menlo Park 94025 San Mateo
RICHARD HEATH & ASSOCIATES, INC HWVAC Contractor 1202 John Reed Court City of Industry 91745 Los Angeles
Brian Cox Mechanical HWAC Contractor 12155 Kirkham Road Poway 92064 San Diego
SolarCity HWAC Contractor 1216 Stealth Street Livermore 94551 Alamedz
Intercity Energy Systems HVAC Contractor 12252 McCann Drive Santa FeSprings 90670 Los Angeles
SolarCity HVAC Contractor 1237 Archer 5t. San Luis Obispo 93401 San Luis Obispo
Stephan's Refrigeration HVAC Contractor 12812 Knott 5t. ‘Garden Grove 91841 Orange

Saeid Zarei HVAC Contractor 13001 Brownron Rd. Poway 92064 San Diego
GOODCENTS HVAC Contractor 132Z DUPONTCOURT MANTECA 95336 San Joaquin
E.B. Gilmore and Sans HWVAC Contractor 1325 Egbert San Francisco 94124 San Francisco
Cal West Mechanical HWAC Contractor 13449 PumiceStreet Norwalk 90650 Los Angeles
Bryant Heating and Air Conditioning HWAC Contractor 1350 East Las Tunas Drive San Gabrial 91776 Los Angeles
SalarCity HWAC Cantractar 13624 N. McDowell Blvd Petaluma 945854 Sanoma
SolarCity HVAC Contractor 14967 Salt Lake Avenue Cityof Industry 91746 Los Angeles
Dahersa Remadeling HVAC Contractor 1500 W El Camino AVe. #153 Sacramento 95833 Sacramento
SolarCity HVAC Contractor 1501 Eastshore Highway Berkeley 94710 Alameda
GenieAir Conditioning & Hesting Inc. HVAC Contractor 15041 Calvert Street WVan Muys 91411 Los Angeles
Indoor Enviranmental Services HWVAC Contractor 1512 Silica Ave Sacramento 95815 Sacramento
SolarCity HWAC Contractor 1520 Moffett Street Salinas 93805 Monterey
Select ACR Inc. HWAC Contractor 1541 Marlborough Ave Riverside 91507 Riverside
Associated Air Conditioning & Heating Inc HWAC Cantractar 1555, Broadway St Orcutt 93455 Santa Barbara
Air-Ex Air Conditioning Inc. HVAC Contractor 157 Gentry 5t. Pomaona 91767 Los Angeles
Cal West Construction HVAC Contractor 1663 N Odonnell Way Orange 921867 Orange

All Bay Heating, Air Conditioning & Construction Inc. HVAC Contractor 1717 Solano Way Concord 94520 ContraCosta
SolarCity HVAC Contractor 1755 lowa Ave. Unit B Riverside 92507 Riverside

A-1 GUARANTEED HWVAC Contractor 1768 BROADWAY 5T. VALLEID 94589 Solano
Johnsaon Contrals HWAC Contractor 182E 34th Street Suite C Bakersfield 93301 Kern
SolarCity HWAC Contractor 1831 5. Ritchey 5t Santa Ana 81705 Orange
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Physical Address Physical Address Physical Addre:

Physical Address - 5treet 1

Physical Addre

Street2 County
SolarCity HVAC Contractor 18493 Phantom Street Suite 8 Victorville 92394 San Bernardino
SolarCity HVAC Contractor 187 CArthur Road Martinez 94553 Contra Costa
Kahn Air Conditioning HVAC Contractor 19434 Business Center Dr. Narthridge 91324 Los Angeles
Flores Mechanical Services HVAC Contractor 198 Midway Rd Fairfield 94533 Solano
SolarCity HVAC Contractor 2001 Arch Way Suite 300 Stockton 95206 San Joaquin
5G Associates HVAC Contractor 204 Palisade Dr. Oakland 94607 Alameda
Solarcity HVAC Contractor 2059 E MontaVista Ave SuiteC Vacaville 95688 Solano
C & G Air Conditioning Inc. HVAC Contractor 210 Ishbell Ct Riverside 92507 Riverside
SolarCity HVAC Contractor 21040 Nordhoff5t. Chatsworth 91311 Los Angeles
W.V. Alton HVAC Contractor 211 Elm Street Marysville 95901 Yuba
Johnson Controls HVAC Contractor 21270 Cabot Blvd. Hayward 84545 Alameda
LUCIA MAR UNIFIED SCHOOL DISTRICT HVAC Contractor 222 STAMLEY AVE ARROYOD GRANDE 93420 San Luis Obispo
Johnson Controls HVAC Contractor 2226 Morthpoint Parkway Santa Rosa 85407 Sonoma
B & B'sHeating and Air Conditioning, Inc HVAC Contractor 2244 E. Weber Ave Stockton 85205 San Joaquin
lzmirian Roofing & Sheet Metal HVAC Contractor 229 5 Railraod Ave San Mateo 94401 San Mateo
Air Conditioning Service of CA HVAC Contractor 23141 LA Cadena Drive w1 Laguna Hills 92653 Orange
Kling's Kustom Heating and Air Inc HVAC Contractor 2320 Central Ave Unit 3 Duarte 91010 Los Angeles
SolarCity HVAC Contractor 2354 Davis Ave Hayward 84545 Alameda
SolarCity HWAC Contractor 2370 Ok Ridge Way Suite A Vista 82018 San Diego
SolarCity HWAC Contractor 249 East Ave K-B Suite 111 Lancaster 93534 Los Angeles
AR P Heating & Cooling Inc. HWAC Contractor 151 Opportunity 5t. Suite B Sacramento S5E3E Sacramento
California Air Conditioning Systems, Inc. HWAC Contractor 15217 Marbonne Avenue Lomita 80717 Los Angeles
Heating and Air Design HWAC Contractor 2595 EWaterloo Road Stockton 85205 San Joaquin
Westside Heating & AC HWAC Contractor 2621 Pico Blvd Suite) Santa Monica 80405 Los Angeles
SolarCity HWAC Contractor 2709 Academy Way Sacramento 95ELS Sacramento
MHS Heating and Air Conditioning HWAC Contractor 1E90 5. Santa Fe Avenue San Marcos 92069 San Diego
BONNEY FLUMBING, HEATING & AIR HWAC Contractar 3054 GOLD CANAL DRIVE RANCHO CORDOVA 85670 Sarramento
Service Champians HWAC Contractar 3150 E Birch 5t Brea 82821 Orange
Anchor Heating & Coaoling, Inc HWAC Contractar 3421 Hollis 5t Unit N Oakland B4608 Alameda
Johnsan Contrals HWAC Contractar 3451 W. Ashlan Avenue Frezno 837122 Fresno
SalarCity HWAC Contractar 349 Huss Drive Chica 85928 Butte
Advanced Heating and Air Contractors Inc HWAC Contractar 3514 Atwater Blud Suite A Atwater 85301 Merced
Temp-TEC Carparation HWAC Contractar 3769 Old Conejo Road MNewhury Park 81320 Wentura
Self Help Home Improvement Project HWAC Contractar 3777 Meadowview Drive Redding 86002 Shasta
Jay Silva HWAC Contractar 3867 Dividend Dr. Shingle Springs 85682 El Dorado
SolarCity HVAC Contractor 391 Foster City Blvd. Faster City 94404 San Mateo
SolarCity HVAC Contractor 3980 N. Chestnut Avenue Fresno 93726 Fresno
SolarCity HVAC Contractor 4023 Camino Ranchero UnitH Camarillo 93012 Ventura
We Care Heating and A/C HWAC Contractor 41085 Goldengate Circle Murrieta 92562 Riverside
SolarCity HVAC Contractor 418 South Abbott Avenue Milpitas 95035 Santa Clara
Pzlm Desert Air Conditioning Co HVAC Contractor 42081 Beacon Hill Palm Desert 92211 Riverside
A& R Heating & Air Conditioning HWAC Contractor 4305 Caterpillar Rd #D9 Redding 96003 Shasta
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Physical Address

Physical Address-Street 1

Physical Addre

Physical Address

Physical Addre
County

Street 2
SolarCity HVAC Contractor 43320 Business Park Dr. Temecula
Multi Mechanical HVAC Contractor 469 EBlane5t. Corona
Tory Hooteselle HVAC Contractor 49501 Ironwood Way Aguanga
Contral Temp Htg & Air Cond HWVAC Contractor 513 EStuart Ave. Redlands
SolarCity HWVAC Contractor 5206 Young Street SuiteD Bakersfield
Excel Air Corporation HWAC Contractor 530 Opper 5t Suite B Escondido
SolarCity HWAC Contractor 5375 West San Fernando Road Los Angeles
Precise Air Systems HWAC Contractor 5467 San Fernando Road West Los Angeles
Relizhle Air Conditioning & Heating HWAC Contractar 5719 Auckland Ave. Narth Hollywaood
Johnsan Cantrols HWAC Contractar 5770 Warland Drive Cypress
Giddens Brothers Inc HWAC Contractar 578 Fairway Or. Galt
BUCKLEY PARNELL HEAT & AIR HVAC Contractor 5990 DEVECCHI AVE CITRUS HEIGHTS
Tropic Comfort HVAC Contractor 637 west 104 place Los Angeles
Lanes Air Conditioning & Heating, Inc. HVAC Contractor 648 Montana 5t Monrovia
Arctic Air Conditioning & Heating HVAC Contractor 667 ERoss Ave El Centro
Desert Tech Inc. HVAC Contractor 68120 AlvaCt Cathedral City
Kontrol Comfort Systems Inc. HVAC Contractor 6840 Orangethorte Ave. 5t. H Buena Park
CHIMMEY KRAFT HVAC Contractor 700 NORTHCREST DRIVE CRESCENT CITY
MRG AC and Heating HVAC Contractor 7008 Owen's Mouth Ave Canoga Park
John Burger Heating & Air HVAC Contractor 710 Caoper Ave ‘Yuba City
Glover & Son Heating and A/C HVAC Contractor 7150 Stevenson Blvd Fremont
Commercial Construction Services HVAC Contractor FITW. Taft Ave. Orange
Bayside Heating & Air Conditioning HVAC Contractor 7205 Amphlett Blvd San Mateo
Reliable Energy Management Inc. HVAC Contractor 7201 Rosecrans Ave. Paramount
Capitol Mechanical, Inc. HVAC Contractor 7300 Auburn Blvd Citrus Heights
Circulating Air HWVAC Contractor 7337 Varna Ave Marth Hollywood
Henry Mechanical HWVAC Contractor 7656 Bell Rd Windsor
SupremeAir Systems HWVAC Contractor B0 Gilman Ave. Suite 1 Campbell
MCCLELLAMD Air CONDITIONING HWAC Contractor B01 MARALDER STREET CHICO
Universal Waste Disposal Company HVAC Contractor BO51 Wing Ave El Cajon
Mad Dash HWAC Contractor 8192 Miramar Road Bulding B, Unit 14 San Diego
Recyclecology.com, Inc HWAC Contractar 8272 Florin Rd Sacto
Tommy's Refrigeration Service HWAC Contractar B617 S Norwalk Blvd Whittier
SolarCity HWAC Contractar 8300 Hurley Avenue #105 Visalia
BILL HOWE PLUMBING HVAC Contractor 90B5 AERO DRIVE #B San Diego
Forster Heating HVAC Contractor 9410 Crater Hill Rd. Auburn
HWVAC Recycling Other 2376 Gold Meadow Way ‘Gold River
City of Santa Monica Other 2500 Michigan Avenue SantaMonica
Santa Maria - Bonita District Other JOE 5. Miller 5t. Santa Maria
City of Culver City - HHW Other 9770 Culver Blvd Culver City
Brisbane Hardware & Supplies Retailer 1 Visitacion Brisbane
Anawalt Lumber Retailer 1001 M. Highland Ave Haollywood

Riverside
Riverside
Riverside
San Bernardino
Kern

San Diego
Los Angeles
Los Angeles
Los Angeles
Drange
Sacramento
Sacramento
Los Angeles
Los Angeles
Imperial
Riverside
Orange

Del Norte
Los Angeles
Sutter
Alameda
Orange

San Mateo
Los Angeles
Sacramento
Los Angeles
Sonoma
SantaClara
Butte

San Diego
San Diego
Sacramento
Los Angeles
Tulare

San Diego
Placer
Sacramento
Los Angeles
Santa Barbara
Los Angeles
San Mateo
Los Angeles
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Miner's Ace Hardware Retailer 1056 Grand Ave. 93433 5an Luis Obispo
Miner's Ace Hardware Retailer 1080 Los OsosValley Rd. 93402 5an Luis Obispo
Anawalt Lumber Retailer 11060 W Pico Blvd 90064 Los Angeles
Fowler Ace Hardware Retailer 113 E. Main Streat 93615 Fresno
Battels True Value Hardware Retailer 13238 Whittier Blvd Whittier 90602 Los Angeles
Peerless Ave Hardware Retailer 13740 Dolittle Dr. San Leandra B4577 Alameda
Costco Retailer 1540 Froom Ranch Rd. San Luis Obispo 93405 San Luis Obispo
Brownies Retailer 1563 Polk 5t San Francisco 94109 San Francisco
Heidi Sanborn - Retail Bins Retailer 1822 21st Street, Suite 100 Sacramento 95811 Sacramento
Miner's Ace Hardware Retailer 186 Station Way Arroyo Grande 93420 5an Luis Obispo
Clavis True Value Retailer 1830 Shaw Avenue Clovis 93611 Fresno
Orchard Supply Hardware Retailer 2005 Theatre Drive Paso Robles 93446 5an Luis Cbispo
San Dimas Ace Hardware Retailer 201'W. Bonita Ave. San Dimas 91773 LosAngeles
Miner's Ace Hardware Retailer 2034 Santa Barbara Ave. San Luis Obispa 93401 5an Luis Obispo
Bay Hardware Retailer 215 Main Street Seal Beach 0740 Orange

A& Foothill True Value Hardware Retailer 22500 Foothill Blvd. Hayward 94541 Alameda

Cole Hardware Russian Hill Retailer 2254 Polk 5t. San Francisco 94109 5an Francisco
Lowes Retailer 2445 Golden Hills Rd. Paso Robles 93446 5an Luis Obispo
Creative Paint & Hardware Retailer 2526 Maoriega 5t San Francisco 94112 5an Francisco
IA(E Hardware Retailer 2692 N. Towne Ave. Pomana 91767 Los Angeles
Cedar Glen Trading Post Retailer 28946 Hook Creek Rd. Cedar Glen 92321 San Bernardino
Vermont TrueValue Hardware Retailer 2929 5. Vermont Ave. Los Angeles 90007 LosAngeles
Maysan Ace Hardware Retailer 3071'W. Bullard #107 Fresno 93711 Fresno
Stockton Ace Hardware Retailer 3201'W. Benjamin Holt Drive Stockton 95219 S5an Joaquin
Cole Hardware SOMA Retailer 345 Ninth 5t. San Francisco 94103 San Francisco
Emigh Ace Hardware Retailer 3555 El Camino Avenue Sacramento 95821 Sacramento
KhMart Retailer 3980 El Camino Real Atascadero 93422 5an Luis Obispo
LAUREL ACE HARDWARE Retailer 4024 MACARTHUR BLVD DAKLAND 94619 Alameda
Hewitt Hardware Retailer 428 Main 5t. Templeton 93465 5an Luis Obispo
Coast Hardware Do It Best Retailer 5028 Hwy 140 Mariposa 95338 Mariposa
Miner's Ace Hardware Retailer 510 Atascadero Rd. Morro Bay 93443 5an Luis Obispo
Miner's Ace Hardware Retailer 553W. Tefft t. Nipomo 93444 5an Luis Obispo
IEﬂle Hardware Rockridge Retailer 5533 College Ave Dzkland 94618 Alameda
Crinda Hardware Retailer 56 Moraga Way Orinda 94563 ContraCosta
Cole Hardware North Beach Retailer 627 Vallejo 5t. San Francisco 94133 San Francisco
|Pagano's Hardware Mart Retailer 640 Central Ave Alameda 94501 Alameda

Ace Hardware Retailer 66550 Pierson Blwd. Desert Hot Springs 92240 Riverside

Cole Hardware Downtown Retailer 70 Fourth 5t. San Francisco 94103 San Francisco
National Hardware Supply Retailer 7173 Blackstone Avenue Fresno 93650 Fresno

Palm Desert Ace Hardware Retailer 74058 Highway 111 Palm Desert 92260 Riverside
IDrthard Supply Hardware Retailer B25 Oak Park Rd Pismo Beach 93449 5an Luis Obispo
Sunny Brae Ace Hardware Retailer B6 Sunnybrae Ctr, Arcata 95521 Humbaldt
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Die Anza True Value Hardware Retailer BE616 Limonite Ave. Riverside 92509 Riverside
Home Depot Retailer 905 El Camino Real Atascadero 93422 San LuisChispo
Miner's Ace Hardware Retailer 9370 El Camino Real Atascadero 93422 San Luis Obispo
American River Ace Hardware Retailer 9500 Greenback Lane Falzam 95630 Sacramento
Cole Hardware Cole Valley Retailer 956 ColeSt. San Francisco 94117 San Francisco
Golden Valley Ace Hardware Retailer 975 E. Manning Ave, Reedley 93654 Fresno
Center Joint Unified School District School District 8408 Watt Avenue Antelope 95843 Sacramento
Coast Community College District University/College 1370 Adams Ave. Costa Mesa 92626 Orange

Cal Poly Pomana University/College 3801W. Temple Ave. Pomona 91768 Los Angeles
Chaffey Callege University/College 5885 Haven Avenue Rancho Cucamanga a1737 San Bernarding
California Baptist University University/College B432 Magnolia Ave. Riverside 921504 Riverside
SLAKEY BROTHERS Whaolesaler 1001 DATES COURT MODESTO 95358 Stanislaus

US Air Conditioning Distributors (USACD) ‘Whaolesaler 1002 Industry Way El Centro 92243 Imperial
W.W. Grainger, Inc. ‘Wholesaler 1015. Rice Ave Oxnard 93030 Ventura
Lennox Parts Plus ‘Wholesaler 1010 Winding Creek Road, Ste 100 Roseville 95678 Placer
Hirsch Pipe & Supply Co., Inc. Wholesaler 1011 N. Gower St. Hallywood 90018 Los Angeles
W.W. Grainger, Inc. Wholesaler 10137 5. Norwalk Blvd Santa FeSprings 90670 Los Angeles
Refrigeration Supplies Distributor (RSD} Whalesaler 10170 Croydon Way Suite 1 Sacramento 5827 Sacramento
Lennox Industries Inc. Wholesaler 1021 Striker Avenue Sacramento 95834 Sacramento
SIGLER WHOLESALE DISTRIBUTORS Whaolesaler 1037 N. MARKET BLVD SUITEL SACRAMENTD 95834 Sacramento
R.E. MICHEL CO' ‘Whaolesaler 1039 E. Lacy Ave. Anaheim 92805 Orange
Refrigeration Supplies Distributor (RS0} ‘Wholesaler 1050 Commercial Street Suite #105 San lose 95112 Santa Clara
W.W. Grainger, Inc. ‘Wholesaler 1050'W. Walnut 5t Compton 90220 Los Angeles
Johnstone Supply Wholesaler 1070 Commercial Street Suite 104 San Jose 95112 Santa Clara
GOODMAN DISTRIBUTION, INC Wholesaler 1070 COMMERCIAL STREET STE 103 SAN JOSE 95112 Santa Clara
GOODMAN DISTRIBUTION, INC Whaolesaler 1070 Commercial Street, Suite 103 San Jose 95112 Santa Clara
Hirsch Pipe & Supply Co., Inc. Whalesaler 10721 5. Painter 5t. Santa FeSprings 0018 Los Angeles
W.W. Grainger, Inc Whalesaler 10804 5. La Cienega Blvd Inglewoad 0304 Los Angeles
American Refrigeration Supplies, Inc. ‘Whaolesaler 1086 Kraemer Place Anaheim 92806 Orange
WESTERN NEVADASUPPLY Wholesaler 10990 INDUSTRIAL WAY TRUCKEE 96161 Nevada

RSD Wholesaler 110 EAST MAIN STREET ELCENTROC 92243 Imperial

U.5. Air Conditioning Distributors (USACD) Wholesaler 1100 Chestnut 5t. Burbank 91506 Los Angeles
GOODMAN DISTRIBUTION, INC Wholesaler 1101 OATES COURT, STE 100 MODESTOD 95358 Stanislaus
UNITED REFRIGERATION Whaolesaler 1123 LONE PALM AVENUE MODESTOD 95351 Stanislaus
Ferguson Heating & Cooling Whalesaler 11244 PlayaCourt Culver City a0230 Los Angeles
United Refrigeration, Inc Whaolesaler 1134 E. Dominguer Street Carsan 90746 Los Angeles
Air Cold Supply - A Ferguson Enterprise ‘Whaolesaler 1144 West Avenue, |-12 Lancaster 93534 Los Angeles
W.W. Grainger, Inc. ‘Wholesaler 1150 Bay Blvd ChulaVista 91911 San Diego
W.W. Grainger, Inc. ‘Wholesaler 1151 E. Columbia Ave Riverside 92507 Riverside
Geary Pacific Supply Wholesaler 1161W. Bradley Avenue El Cajon 92020 San Diego
Baker Distributing Company Wholesaler 11636 Tuxford Street Sun Valley 91352 Los Angeles
HEATING & COOLING LLC Whaolesaler 11661 RIVERSIDE DRIVESTE. 185 LAKESIDE 92040 San Diego

Thermostat Recycling Corporation
WY Quarterly Report 2017 Q4 SGA | 65



Nsga

5.GRONER ASSOCIATES, INC.

Physical Address

Physical Address

Physical Address- Street 1 Physical Address - City
Street2
RED Whaolesaler 117 Via Trevizio Corana 92879 Riverside
Johnstone Supply Whaolesaler 11725 Inglewood Ave. Hawthorne 90250 Los Angeles
Slakey Brothers Wholesaler 1190 Western Street Fairfield 94533 Solano
AC Pro Whalesaler 1198 E. Willow Streat Signal Hill 90755 Los Angeles
Goodman Distribution ‘Wholesaler 120 Mata Way Suite 104 San Marcos 92069 San Diego
Lennox Industries ‘Wholesaler 1200 Billy Mitchell Drive Suite A El Cajon 92020 San Diego
Geary Pacific Supply ‘Wholesaler 1200 E. Cerritos Ave. Anaheim 92805 Orange
SLAKEY BROTHERS Wholesaler 1200 INDUSTRIAL STREET REDDING 96002 Shasta
Refrigeration Supplies Distributar (RSD) Wholesaler 1201 Monterey Pass Road Manterey Park 91754 Los Angeles
Hirsch Pipe & Supply Co., Inc. Whalesaler 12024 Sherman Way Morth Hollywoaod 91605 Los Angeles
Allied Refrigeration Whaolesaler 1211 E. Edinger Avenue Tustin 937E0 Orange
Ferguson Heating & Cooling Whaolesaler 1224 NORTH MARSHALL EL CAION 92020 San Diego
GOODMAN DISTRIBUTION, INC. Wholesaler 1325 M. KRAEMER BLVD ANAHEIM 91E06 Orange
SLAKEY BROTHERS Whalesaler 12277 LOMA RICA DRIVESUITE E GRASS VALLEY 95945 Nevada
SLAKEY BROTHERS/GRASS VALLEY Wholesaler 12377 LOMA RICA DRIVE, STEE GRASS VALLEY 94945 Nevada
U.5. Air Conditioning Distributors (USACD) ‘Wholesaler 1233 N. 5th Street San Jose 95112 Santa Clara
Hajoca - El Monte ‘Wholesaler 12334 Denholm Drive El Monte 91732 LosAngeles
US Air Conditioning Distributors (USACD) ‘Wholesaler 1238-ASimpson Way Escondido 932029 5an Diego
US air Conditioning Distributors, Inc. (USACD) Wholesaler 1250 N. Marshall Avenue El Cajon 92020 San Diego
Goodman Distribution, Inc. Wholesaler 12520 Business Center Drive UnitB Victorville 92395 San Bernardino
Allied Refrigeration Wholesaler 1256 Price Avenue Pomaona 91767 LosAngeles
Baker Distributing Company Whaolesaler 1261'W. 9th Street Upland 91786 San Bernardino
United Refrigeration, Inc Wholesaler 1265 W. McCoy Lane SuiteC Santa Maria 93455 Santa Barbara
W.W. Grainger, Inc Whalesaler 12871 Western Ave Suite A Garden Grove 92841 Orange
Baker Distributing Company Whalesaler 1295 M. Emerald Avenue Suite D Modesto 95351 Stanislaus
US air Conditioning Dist (USACD) ‘Wholesaler 1304 5. Claudina St Anaheim 92805 Orange
R.E. Michel Company ‘Wholesaler 1313 Chicago Ave Riverside 92507 Riverside
W.W. Grainger, Inc. ‘Wholesaler 1321 Linda Vista Dr. San Marcos 92078 San Diego
JOHNSTONE SUPPLY CO Wholesaler 13211 SPRING STREET BALDWIN PARK 91706 Los Angeles
Hirsch Pipe & Supply Co., Inc. Wholesaler 13305, Atlantic Blvd. Commerce 92806 Los Angeles
W.W. Grainger, Inc. Wholesaler 1334 Dayton 5t. Salinas 93901 Maonterey
JOHMETOME SUPPLY #140 Whaolesaler 1335 DAYTOM ST. SUITEA SALINAS 93901 Maonterey
W.W. Grainger, Inc. Wholesaler 1335 Tuolumnest Frasno 93708 Frasno
UMITED REFRIGERATION Wholesaler 134 NOPALITAS WAY SANTA BARBARA 93102 Santa Barbara
Air Cold Supply - A Ferguson Enterprise Whalesaler 1346 5. Claudina Strest Anzheim 93805 Orange
Air Cold Supply - A Ferguson Enterprise ‘Wholesaler 13500 Saticoy Street Van Nuys 91402 Los Angeles
R.E. Michel Company, Inc. ‘Wholesaler 1359 Oazkland Road San Jose 95112 Santa Clara
W.W. Grainger, Inc. ‘Wholesaler 1360 RollinsRd. Burlingame 94010 San Mateo
Lennox Parts Plus ‘Wholesaler 13668 Valley Blvd #A City of Industry 91746 Los Angeles
Allied Refrigeration Wholesaler 1375E. 15th Street LosAngeles 90021 LosAngeles
RSD Wholesaler 1376 STEALTH STREET LIVERMORE 94551 Alameda
HEATING & COOLING LLC#822 Whaolesaler 139 N. Sunset CITY OF INDUSTRY 91744 LosAngeles
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SLAKEY BROTHERS/JACKSON Whaolesaler 1400 SOUTH HIGHWAY 49 JACKSON 95642 Amador
Smardan-Hatcher Co. Wholesaler 14009 Halldzle Ave. Gardena 90249 Los Angeles
AC Pro Whaolesaler 1402 N. Magnalia Ave El Cajon 91020 San Diego
Coast Appliance Parts ‘Whaolesaler 1404 29th Street Bakersfield 93301 Kern
American Refrigeration Supplies, Inc. ‘Wholesaler 1405-2 Granite Lane Modesto 95351 Stanislaus
Johnstone Supply ‘Wholesaler 1433 Venice Blvd. Los Angeles 90006 Los Angeles
R.E. Michel Company, Inc. Wholesaler 1437 Fayette Street El Cajon 92020 San Diego
R.E. Michel Company, Inc. Wholesaler 1437-1445 Fayette 5t ELCAION 92020 San Diego
Johnstone Supply Whaolesaler 1445 San Mateo Avenue South San Francisco 94080 San Mateo
American Refrigeration Supplies, Inc. Wholesaler 145 11th Street San Francisco 94103 San Francisco
Hirsch Pipe & Supply Co., Inc Whalesaler 1455 Linda Vista Dr San Marcos 92078 San Diego
Hajoca - Hawthorne ‘Whaolesaler 14701 Inglewood Ave Hawthorne 90250 Los Angeles
R.E. Michel Company, Inc. ‘Wholesaler 14718 Raymer Street UnitA Van Nuys 91405 Los Angeles
Heating & Cooling Supply, LLC ‘Wholesaler 14742 Raymer Street Van Nuys 91405 Los Angeles
SIGLER WHOLESALE DISTRIBUTORS Wholesaler 14751 MERIDIAN PARKWAY RIVERSIDE 92518 Riverside
Slakey Brothers Wholesaler 1480 Nicora Avenue San Jose 95133 Santa Clara
Ferguson Heating & Cooling Whaolesaler 149 B GRANADA DRIVE SAM LUIS OBISPO 93401 San LuisChispo
Baker Distributing Company Wholesaler 149 UNION AVENUE Bakersfield 931307 Kern

RSO Whaolesaler 14901 RAYMER 5T VAN NUYS 91405 Los Angeles
‘Gow Supply Company ‘Whaolesaler 1492 Egbert Avenue San Francisco 94124 San Francisco
Hirsch Pipe & Supply Co., Inc. ‘Wholesaler 14949 Oxnard 5t. Van Nuys 91411 Los Angeles
Lennox Parts Plus Wholesaler 15007 Wicks Blvd San Leandro 94577 Alameda
American Refrigeration Supplies, Inc. Wholesaler 1501 Pomona Road Suite 102 Corona 9ZEED Riverside
Totaline Wholesaler 15041 Bake Pkwy Suite L Irvine 92618 Orange
Lennox Parts Plus Whaolesaler 151 West Orangethorpe Avenue Placentia Q2870 Orange

Air Cold Supply - A Ferguson Enterprise Whalesaler 15220 Anzcapa Road Victorville 92392 San Bernarding
FACSCO Whaolesaler 1528 N Thesta 5t Fresno 93703 Fresno
Hassler Heating and Air Conditioning ‘Whaolesaler 1537 South 56th Streset El Cerrito 94530 Contra Costa
R.E. Michel Company Inc. ‘Wholesaler 155 W. Victoria Street Long Beach 90805 Los Angeles
W.W. Grainger, Inc. ‘Wholesaler 1554 Brookhollow Dr. Suite A SantaAna 92705 Orange
TraneCompany Wholesaler 15551 Red Hill Avenue SuiteC TUSTIN 92780 Orange
Allied Refrigeration Wholesaler 15558 Cabrito Road Van Nuys 91406 Los Angeles
SIGLER Whaolesaler 15612 FIRSTST IRWINDALE a1706 Los Angeles
Coast Appliance Parts Wholesaler 15700 5. Broadway Gardena 90248 Los Angeles
Geary Pacific Supply Whaolesaler 16037 Foothill Blvd Irwindale 91702 Los Angeles
GeorgeT. Hall Company ‘Whaolesaler 1605 Gene Autry Way Anaheim 92805 Orange
GOODMAN DISTRIBUTION INC. # 768 Wholesaler 16150 STAGG STREET VAN NUYS 91408 Los Angeles
Slakey Brothers ‘Wholesaler 162 Harris Ave. South San Francisco 94063 San Mateo
SLAKEY BROTHERS/S. SAN FRANCISCO Wholesaler 162 WEST HARRIS AVE 5. 3AN FRANCISCO 94080 San Mateo
Baker Distributing Wholesaler 16253 Ornelas Street Irwindale 1706 Los Angeles
CFM Equipment Distributors, Inc. Whaolesaler 1644 Main Avenue Suite 1 Sacramento Q5E3E Sacramento
UNITED REFRIGERATION #C4 Wholesaler 16606 Schoenborn 5t Morth Hills 91343 Los Angeles
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JOHNSTONESUPPLY Whaolesaler 1661 MARKETST COROMNA 92BED Riverside
Geary Pacific Supply Whalesaler 16665 Arminta Street Van Nuys 91406 Los Angeles
US Air Conditioning Distributors [USACD) Wholesaler 16900 Chestnut Street City of Industry 91748 Los Angeles
USACD Wholesaler 16950 Chestnut 5t. City of Industry 91748 Los Angeles
Coast Appliance Parts Wholesaler 1702 5. Lyon Street Santa Ana 91705 Orange

RSD Whaolesaler 1705 E Francis Street ONTARIO 91761 San Bernardina
Tara Aire, Inc Whaolesaler 1708 Mazhala Place Rancho Dominguer 90220 Los Angeles
Smardan-Hatcher Co Whaolesaler 1708 N. Tyler Aue South El Mante 91733 Los Angeles
Hirsch Pipe & Supply Co., Inc Wholesaler 1717 19th 5t. Santa Monica 92078 Los Angeles
Smardan-Hatcher Co. Wholesaler 17273 Mt. Hermann St. Fountain Valley 921708 Orange
United Refrigeration, Inc. Wholesaler 1736 Janelli Court Visalia 93292 Tulare

CFM Equipment Distributors, Inc. Wholesaler 1744 5. Pearl Street Fresno 93721 Fresno

CFM Equipment Distr., Inc. Wholesaler 1744 South Pearl Ave. Fresno 93721 Fresno
ACPro Wholesaler 1751 Malborough Avenue Riverside 91507 Riverside
JOHNSTONESUPPLY #3258 Wholesaler 1755 GROGAN MERCED 95341 Merced
Johnstane Supply Whaolesaler 1755 Grogan Avenue herced 95341 Merced
USACD Wholesaler 17615 CATALPASTREET HESPERIA 92345 5an Bernardina
Lennox Parts Plus A553 Wholesaler 1787 East 28th Street Signal Hill 90755 Los Angeles
Lennox Parts Plus Wholesaler 1730 lowa Avenue Riverside 92507 Riverside
Baker Distributing Company Wholesaler 180 Hegenberger Loop Suite A& B Oakland 94621 Alameda
GOODMAN DISTRIBUTION, INCHT64 Wholesaler 1B0B5 EUCLID STREET FOUNTAIN VALLEY 92708 Orange
STANDARD SUPPLY USA Wholesaler 1820 "5" STREET SACRAMENTD 95811 Sacramento
United Refrigeration Whaolesaler 1848 E. Griffith Way Fresno 93726 Fresno
Johnstone Supply Whaolesaler 1300 Blue Gum Avenue Modesta 95358 Stanislaus
GOODMAN DISTRIBUTION, INC Whaolesaler 1800 Compton AveSuite 102 Corona 92881 Riverside
\Johnstane Supply Wholesaler 19005 Parthenia Road Narthridge 91324 Los Angeles
JOHNSTONESUPPLY Wholesaler 19032 FRIENDSHIF DRIVE EL CAJON 91020 San Diego
United Refrigeration, Inc. Wholesaler 1920 E. McFadden Avenue Santa Ana 91705 Orange
ISIGLER\MHOLE’J\LE DISTRIBUTORS Whaolesaler 1520 MARK COURT SUITE 100 CONCORD 94520 Contra Costa
Allied Refrigeration Whaolesaler 1828 Don LeaPlace Escondido 92029 San Diego
SLAKEY BROTHERS Whaolesaler 18450 INDUSTRIAL DRIVE SONORA 95370 Tuolumne
Goodman Distribution, Inc Wholesaler 1972 Essex Court Redlands 92373 San Bernardina
Lennaox Parts Plus Wholesaler 19801 Mordhoff PI #1039 Chatsworth 91311 Los Angeles
Allied Refrigeration Wholesaler 199 5. Marshall Street El Cajon 92020 San Diego
US Air Conditioning Distributors [USACD) Wholesaler 1995 Fairway Drive San Leandro 94577 Alameda
WESTERN MEVADA SUPPLY Wholesaler 200 BELLAWAY SUSANVILLE 96130 Lassen
JOHNSTONESUPPLY RO9E Wholesaler 200 TALMADGE DRIVE SANTAROSA 95407 Sonoma
SIGLER WHOLESALE DISTRIBUTORS Wholesaler 2000 ANCHOR COURT SUITER THOUSAND QAKS 91320 Ventura
GOODMAN DISTRIBUTION Wholesaler 20035 E. Walnut Drive City of Industry 91789 Los Angeles
SIGLER WHOLESALE DISTRIBUTORS Wholesaler 2055 PUENTEST BREA 92821 Orange
Western Air Supply Wholesaler 206 Commercial 5t San Jose 95112 SantaClara
Sigler Wholesaler 20680 Nordhoff Street Chatswaorth 91311 Los Angeles
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US Air Conditioning Distributors (USACD) Whaolesaler 2100 Chicago Ave. Riverside 82507 Riverside
RSO0 SANTA ANA ‘Whalesaler 2100 E.WILSHIRE AVE SANTAANA 82705 Orange
Goodman Distribution ‘Whaolesaler 21030 Nordhof St Suite B Chatswarth 91311 Los Angeles
Johnstone Supply ‘Wholesaler 2130 "V"STREET Bakersfield 93301 Kern
Johnstone Supply ‘Whaolesaler 2132 Aviation Drive Upland 91786 San Bernardino
BAKER DISTRIBUTING CO. Whaolesaler 2138 ZANKER ROAD SAN JOSE 95131 Santa Clara
WESTERN NEVADA SUPPLY Whaolesaler 2141 JAMES AVENMUE South Lake Tahoe 96150 El Dorado
BACSCO ‘Whalesaler 215 SUMMNER 5T BAKERSFIELD 83305 Kern
NORTHAIRESUPPLY CO INC ‘Whaolesaler 2152 ZANKER ROAD SAN JOSE 95131 Santa Clara
Allied Refrigeration ‘Whalesaler 2170 Commerce Avenue Suite U Concord 94520 Contra Costa
Trane ‘Wholesaler 21720 Wilmington Ave. Suite 308-309 Long Beach 90810 Los Angeles
RSD Whaolesaler 21727 NORDHOFF STREET CHATSWORTH 91311 Los Angeles
Allied Refrigeration Whaolesaler 2175 Adams Avenue San Leandro 84577 Alameda
ACPro Whaolesaler 21E1 Myers Ave Suite B Escondida 82019 San Diego
RSO ‘Whalesaler 2108 EAST MCKINLEY AVENUE FRESNO 83703 Fresno
SLAKEY BROTHERS ‘Whaolesaler 2215 KAUSEN STE L ELK GROVE 95758 Sacramento
Appliance Parts Center ‘Wholesaler 222 E. Bth Street National City 91950 San Diego
Lennox Parts Plus ‘Whaolesaler 2121 Eastman Avenue Oxnard 93030 Ventura
Trane RIVERSIDE Whaolesaler 2222 KANSAS AVE.SUITEC RIVERSIDE 92507 Riverside
United Refrigeration, Inc. Whaolesaler 2225 Auto Park Way Escondida 92029 San Diego
JW WOOD CO., INC/ALL AIR SUPPLY ‘Whalesaler 214 MEYERS STREET CHICO 85918 Butte
Lennox PartsPlus ‘Whaolesaler 2250 Micro Place Suite 100 Escondido 92029 San Diego
U.S. Air Conditioning Distributors (USACD) ‘Wholesaler 22572 Shannon Circle Lake Forest 92630 Orange
W.W. Grainger, Inc. ‘Wholesaler 2261 Ringwood Ave. San Jose 95131 Santa Clara
Hajoca- Los Angeles Whaolesaler 22755, Carmelina Ave Los Angeles 90064 Los Angeles
KARMAIR HVAC SUPPLY Whaolesaler 2279 LA CROSSEAVENUE COLTON 92324 San Bernardino
W.W. Grainger, Inc. Whaolesaler 21EE PikeCt. Concord 84510 Contra Costa
SIGLER WHOLESALE DISTRIBUTORS ‘Whalesaler 279 LITTLEFIELD AVENUE SUITE4 SOUTH SAN FRANCISCO 54080 San Mateo
UNITED REFRIGERATION ‘Whaolesaler 230 EAST 215T STREET BAKERSFIELD 93305 Kern

allied Refrigeration ‘Wholesaler 2300 E. 28th Street Signal Hill 90755 Los Angeles
Slakey Brothers ‘Whaolesaler 2301 Park Avenue POBox 1126 Chica 95927 Butte
Goodman Distribution Whaolesaler 23021 Normandie Avenue Torrance 90501 Los Angeles
Hirsch Pipe & Supply Co., Inc. Whalesaler 23023 Normandie Ave. Torrance 90065 Los Angeles
Johnstane Supply ‘Whalesaler 23211 Del Lago Drive Laguna Hills 92653 Drange
JOHNSTONE SUPPLY CO ‘Whaolesaler 2331 COMMERCE AVE HE CONCORD 94520 Contra Costa
Hirsch Pipe & Supply Co., Inc. ‘Wholesaler 2343 San Fernando Rd. Los Angeles 90065 Los Angeles
SIGLER WHOLESALE DISTRIBUTORS ‘Whaolesaler 2345 LOS ANGELES STREET FRESNOC 93711 Fresno
ACPro ‘Whaolesaler 23456 South Pointe Blvd Suite B Laguna Hills 92653 Orange

U.5. Air Conditioning Distributors [USACD) Whaolesaler 235 E AvenueK-10 Lancaster 93535 Los Angeles
RSD Whaolesaler 2350 LEXINGTON STREET SACRAMENTO 95E1S Sacramento
Heating & Cooling LLC ‘Whalesaler 2350 Mulberry Strest Riverside 82501 Riverside
Heating & Cooling LLC Whalesaler 2401 E. Brundage Lane Suite s Bakersfield 93307 Kern
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Baker Distributing Wholesaler 241 Market Place Escondido
American Refrigeration Supplies, Inc. Wholesaler 245 Sutton Place SantaRosa
US air Conditioning Distributors (USACD) Wholesaler 2455 Teepee Drive Stockton
SLAKEY BROTHERS Wholesaler 2460 BATES AVENUE CONCORD
Hirsch Pipe & Supply Co., Inc. Wholesaler 24821 Redlznds Blvd LomaLinda
W.W. Grainger, Inc. Wholesaler 2501 Stagecoach Rd. Stockton
Johnstone Supply Wholesaler 25027 Anza Drive Valencia
Lennox Parts Plus Wholesaler 25217 Rye Canyon Road Valencia
Lennox Wholesaler 2539 Mercantile Drive Suite2 Rancho Cordova
US air Conditioning Distributors (USACD) Wholesaler 2539 Teller Road Mewbury Park
SLAKEY BROTHERS Wholesaler 2540 TEEFEE DRIVE STOCKTOMN
American Refrigeration Supplies, Inc. Wholesaler 255 Harbor Way South San Francisco
‘Western Air Supply Wholesaler 255 Parkside Drive San Fernando
Refrigeration Supplies Distributor (R50) Wholesaler 2551 Stanwell Drive Suite A Concord
U.5. Air Conditioning Distributors (USACD) Wholesaler 256 Sutton Place Suite 102 SantaRosa
Baker Distributing Company Wholesaler 26008 Business Center Drive Redlands
RED Wholesaler 2601 ATLANTIC OCEAN DR. LAKE FOREST
Goodman Distribution, Inc. Wholesaler 2601 Teepee Drive Stockton
Coast Appliance Parts Wholesaler 2606 Lee Avenue South El Mante
SLAKEY BROTHERS Whaolesaler 2608 Chanticleer Avenue Santalruz
GOODMAN DISTRIBUTION, INC. Wholesaler 2620 East Byrd Avenue Fresno
UNITED REFRIGERATION Wholesaler 2626 SOUTHPORT WAY, STE. G NATIONAL CITY
SIGLER WHOLESALE DISTRIBUTORS Wholesaler 2641 LINDSAY PRIVADO DRIVE ONTARID
Air Cold Supply - A Ferguson Enterprise Wholesaler 26470 Summit Circle SantaClarita
Keller Supply Wholesaler 2648 Hegan Lane Chico
USACD Wholesaler 2670 E BYRD AVE FRESNO
Air Cold Supply, a Fergusan Enterprise Whalesaler 26999 Industrial Blud Hayward
American Refrigeration Supplies, Inc. Wholesaler 2703 5th Street Suite? Sacramento
US air Conditioning Distributors (USACD) Wholesaler 2710 Temple Avenue Signal Hill
RSD Wholesaler 2745 Temple Avenue Signal Hill
US air Conditioning Distributors (USACD) Wholesaler 27470 Colt Court Temecula
US air Conditioning Distributors (USACD) Wholesaler 27470 Colt Ct Temecula
Lennox Parts Plus Wholesaler 2750 Cherakee Road Stockton
Ferguson Wholesaler 2750 5. Towne Avenue Pomona
Air Cold Supply - A Ferguson Enterprise Whalesaler 2751 Durahart Strest Riverside
Johnstone Supply Wholesaler 2790 E. Cherokee Road Stockton
Rubenstein Supply Company Wholesaler 2800 5an Pablo Avenue Oakland
JOHNSTOME SUPPLY Wholesaler 2510 TEMPLE AVE. LONG BEACH
Johnstone Wholesaler 2810 Temple Avenue Long Beach
GOODMAN DISTRIBUTION, INC. Wholesaler 2823 Gibson Street Bakersfield
Hirsch Pipe & Supply Co., Inc. Wholesaler 28323 Kelly Johnson Plwy Valencia
SLAKEY BROTHERS Wholesaler 2845 DUKE COURT SAMTA ROSA

92029
95407
95105
94520
92354
95215
91355
91355
95742
913130
95108
94080
91340
94520
95407
92374
92630
95105
91733
95065
93706
91350
91761
91350
95928
93706
ELLELY
95818
90755
90755
92590
92590

San Joaquin
Contra Costa
San Bernardino
San Joaquin
Los Angeles
Los Angeles
Sacramento
Ventura

San Joaquin
San Mateo

Los Angeles
Contra Costa
Sonoma

San Bernardino
Orange

San Joaquin
Los Angeles
SantaCruz
Fresno

San Diego

San Bernardino
Los Angeles
Butte

Fresno
Alameda
Sacramento
Los Angeles
Los Angeles
Riverside
Riverside

95+K1710:K22512 San Joaquin

91766
92507
95205
9a608
20806
0806
93308
91411
95407

Los Angeles
Riverside
San Joaquin
Alameda
Los Angeles
Los Angeles
Kern

Los Angeles
Sonoma
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Physical Address-City

Street 2 Zip Code
RSD Whaolesaler 285 LAWRENCE AVENUE SOUTH SAN FRANCISCO 94080 San Mateo
CFM Equipment Distr., Inc ‘Whalesaler 286 Brokaw Road Santa Clara 85050 Santa Clara
RSD ‘Whaolesaler 28E2 TEEPEE DRIVE STOCKTON 95205 San Joaquin
Air Cold Supply - A Ferguson Enterprise ‘Whalesaler 289 N. McArthur Way Upland 91786 San Bernardino
RSD ‘Whaolesaler 2890 ECORONADO 5T ANAHEIM 92806 Orange

U.5. Air Conditioning Distributors (USACD) ‘Whaolesaler 291 Harbor Way 55an Francisco 94080 San Mateo
Hirsch Pipe & Supply Co., Inc. ‘Whalesaler 2920 E. Miraloma Ave. Anaheim a0804 Orange

R.E. Michel Company, Inc. Whalesaler 2921 Whipple Road Unian City 94587 Alameda
Lennox Parts Plus Whaolesaler 299 Goddard Street Suite 100 Irvine 92618 Orange

RSD ‘Whalesaler 30-571 Front Street Thousand Palms 921176 Riverside
Heating & Cooling LLC ‘Whaolesaler 30-715 FRONTST Thousand Palms 92276 Riverside
Baker Distributing Co. ‘Wholesaler 300 WESTROBLES BLDG J. SANTA ROSA 95407 Sonoma

U5, Air Conditioning Distributors (USACD) ‘Whaolesaler 301 9th Street Building D Modesto 85351 Stanislaus
HEATING & COCLING LLC #5834 ‘Whaolesaler 3015, 9TH STREET-BLDG. C MODESTO 95351 Stanislaus
Gaodman Distribution, Inc. Whaolesaler 3018 Alvarado Street SuiteC San Leandro 94577 Alameda
Bazker Distributing Co. Whaolesaler 3020 50UTH KILSCN DRIVE SANTA ANA 22707 Orange

Trane Whaolesaler 3026 N Business Park Ave Suite 105 Fresno 93727 Fresno

Geary Pacific Supply ‘Whalesaler 3026 N. Business Park #102 Fresno 93727 Fresno

US Air Conditioning Distributors, Inc. (USACD) Whalesaler 3035 Crossroads Drive Redding 96003 Shasta

Keller Air ‘Whalesaler 3055 Cross Roads Drive Redding 96003 Shasta
LENNCX ‘Whaolesaler 30575 HILL 5T. THOUSAND PALMS 92276 Riverside
Allied Refrigeration ‘Whaolesaler 306 5. Ninth Avenue City of Industry 91746 Los Angeles
ACPro Whaolesaler 3060 E. La Palma Avenue Anaheim 92806 Orange

US Air Conditioning Distributors (USACD) Whaolesaler 3062 Inland Empire Blvd. Ontario 91764 San Bernardino
R.E. Michel Company Whaolesaler 3072 Elnland Empire Boulevard Ontario 91764 San Bernardino
GOODMAN DISTRIBUTION, INC ‘Whalesaler 30720 Gunther Strest Thousand Palms 921176 Riverside
W.W. Grainger, Inc. ‘Whaolesaler 310 E. Ball Rd Anaheim 92805 Orange
Geary Pacific Supply ‘Whalesaler 31050 Huntwood Avenue Hayward 4544 Alameda
Coast Appliance Parts ‘Wholesaler 312 E. Tulare Street Visalia 93277 Tulare
UMNITED REFRIGERATION ‘Whaolesaler 3120 PASEC MERCADD, 5TE. 101 OXNARD 93036 Ventura
JohnstoneSupply ‘Whalesaler 31240 La Baya Drive Westlake Village 91362 Los Angeles
R.E. Michel Company, Inc. Whaolesaler 3130-2 Skyway Drive Suite 201 Santa Maria 93455 Santa Barbara
IGt:lt:lt:lmaﬂ Distribution, Inc. Whaolesaler 315 Cloverleaf Drive Baldwin Park 91706 Los Angeles
AC Pro ‘Whalesaler 3162 E LaPalma Ave Suite A Anazheim 92806 Orange
Slakey Brothers ‘Whaolesaler 3201 Orange Grove Avenue Marth Highlands 95660 Sacramento
Mational Ventiliating and Equipment Company ‘Wholesaler 3205 FStreet San Diego 92102 San Diego
Heating & Cooling Supply, LLC ‘Wholesaler 321 Irving Drive Ownard 93030 Ventura
SLAKEY BROTHERS/SAND CITY ‘Whaolesaler 321 ORANGE AVENUE SANDCITY 93355 Monterey
American Refrigeration Supplies, Inc. Whaolesaler 325 5th Street Dakland 24607 Alameda
Coast Appliance Parts Whaolesaler 3260 E. McKinley Fresno 93703 Fresno
JohnstoneSupply ‘Whalesaler 3301 Orange Grove Avenue Marth Highlands 5660 Sacramento
Hirsch Pipe & Supply Ca., Inc ‘Whalesaler 3317 W. Jefferson Blvd Los Angeles an018 Los Angeles
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Hirsch Pipe & Supply Ca., Inc. Whalesaler 3317 W. Jefferson Blvd. Las Angeles 90018 Las Angeles
JohnstoneSupply Wholesaler 333 Market Street Ozkland 94607 Alameda

US AIR COMDITIONING DISTRIBUTORS [USACD) Wholesaler 3333 ORANGEGROVE MORTH HIGHLANDS 95660 Sacramento
Gaodman Distribution, Inc Whaolesaler 3334 San Fernando Rd Suite 102 Los Angeles 90065 Los Angeles
Refrigeration Supplies Distributor (RSO} Wholesaler 3355 McMaude Place Santa Rosa 95407 Sanoma
SLAKEY BROTHERS Wholesaler 3395 ARDEN RDAD HAYWARD 94545 Alameda
Lennox Industries Inc. ‘Wholesaler 3410 SAN FERNANDO ROAD, UNIT S LOS ANGELES 90065 Los Angeles
UNITED REFRIGERATION # D5 ‘Wholesaler 3421 M. 5an Fernando Road Suite E-F Los Angeles 90065 Los Angeles
Controlco Wholesaler 3451 Vincent Road Ste C Pleasant Hill 94523 Contra Costa
Allied Refrigeration Wholesaler 34660 Date Palm Drive Cathedral City 92234 Riverside
CONTROLCO Wholesaler 35 Dorman Avenue Suite 2 San Francisco 94124 San Francisco
Hirsch Pipe & Supply Ca., Inc. Whalesaler 3530 E. Anaheim St. Lang Beach 90804 Las Angeles
Ferguson Heating & Cooling Wholesaler 3550 LACRUZWAY BRANCH 1893 PASD ROBLES 93446 San Luis Obispo
GOODMAN DISTRIBUTION, INC Whaolesaler 3562 Ruffin Road San Diego 92123 San Diego
Trane Supply ‘Wholesaler 3565 Corporate Court San Diego 92123 San Diego
United Refrigeration, Inc. ‘Wholesaler 3573-A Hayden Ave Culver City 90232 Los Angeles
Ferguson Heating & Coaling ‘Wholesaler 36283 Plaza Drive Cathedral City 92234 Riverside
Trane COMPANY GLENDALE Wholesaler 3631 SAN FERNANDO ROAD GLENDALE 91204 Los Angeles
GOODMAN DISTRIBUTION, INC. Wholesaler 3633 Lenawee Ave. Ste 180 Los Angeles 90016 Los Angeles
RUSSELL SIGLER INC. Wholesaler 3648 EINDUSTRY AVE LAKEWOOD 90712 Los Angeles
Totaline Wholesaler 3648 Industry Avenue Lakewood 90712 Los Angeles
Allied Refrigeration Wholesaler 3650 Holdrege Avenue Los Angeles 90021 Los Angeles
HEATING & COOLING LLC#E23 Wholesaler 3650 M. INDUSTRY Avenue LAKEWOOD 90712 Los Angeles
1.W. Wood Ca., Inc Whaolesaler 3676 Old Hwy 44 Drive Redding 96003 Shasta

W.W. Grainger, Inc Whaolesaler 3691 Industrizl Blud West Sacramento 95691 Yalo

U5, Air Conditioning Distributors (USACD) Wholesaler 39-312 Leopard Street, Suite 100 Palm Desert 92211 Riverside
W.W. Grainger, Inc ‘Wholesaler 3900 Easton Dr Bakersfield 93309 Kern
Heating & Cooling LLC ‘Wholesaler 3970 Home Avenue San Diego 92105 San Diego
American Refrigeration Supplies, Inc. Wholesaler 399 5. Arrowhead Avenue San Bernardino 92408 San Bernardino
Lennox Industries Inc. Wholesaler 4000 Hamner Avenue Eastvale 91752 Riverside

RSD Wholesaler 402 WEST 35TH Mational City 91950 San Diego
GOODMAN DISTRIBUTION, INC. Wholesaler 4020 Nelson Ave. Suite 100 Concord 94520 Contra Costa
Goodman Distribution, Inc. Wholesaler 40222-ALa0uinta Lane Suite 101 Palmdale 93551 Los Angeles
Allied Refrigeration Wholesaler 404 5. | Street San Bernardino 92410 San Bernardino
UNITED REFRIGERATION Whaolesaler 4060 EAST AIRFORT DRIVE ONTARID 91761 San Bernardina
Lennox Parts Plus Whalesaler 4030 Pike Lane #B Concord 94520 Contra Costa
Refrigeration Supplies Distributor (RSO} ‘Wholesaler 4131 Latham Street Riverside 92501 Riverside
TRAME PARTS CENTER Wholesaler 4145 DEL MAR AVENUE ROCKLIN 95677 Placer

United Refrigeration, Inc. Whaolesaler 41573 Cherry Street Murrieta 92562 Riverside
GOODMAN DISTRIBUTION, INC. Wholesaler 41670 Reagan Way Murrieta 92562 Riverside
Lennox Parts Plus Wholesaler 422 5. Abbott Avenue Milpitas 95035 Santa Clara
JohnstoneSupply Wholesaler 42342 10th Street West Suite A Lancaster 93534 Los Angeles
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UMNITED REFRIGERATION # P1 Wholesaler 4248 ROSEVILLE RDAD Narth Highlands 95660 Sacramento
JohnstoneSupply Wholesaler 42655 Rio Nedo Temecula 92590 Riverside
Bazker Distributing Co. Wholesaler 428 NORTH CANAL 5T. South San Francisco 94080 San Mateo
AIRCOLD SUPPLY - A Ferguson Enterprise Wholesaler 429 MADERA ST, SAN GABRIEL 91776 Los Angeles
R.E. MICHEL CO! Whaolesaler 43137 Business Park Drive Temerula 92580 Riverside
JOHNSTONESUPPLY CO Wholesaler 4320 PACIFIC HWY SAN DIEGD 92110 San Diego
REFRIGERATION SUPPLIES DISTRIBUTOR (RSD) Wholesaler 43300 BUSINESS PARK DR. #AL02 TEMECULA 92590 Riverside
JOHNSTOME SUPPLY #3239 Wholesaler 435 N. BURKE VISALIA 93292 Tulare
RSD Wholesaler 436 HESTER STREET SAN LEANDRO 94577 Alameda
Geary Pacific Supply Wholesaler 4365 Jetway Court Morth Highlands 95660 Sacramento
Trane Supply Wholesaler 4380 Warehouse Court Narth Highlands 95660 Sacramento
Coast Appliance Parts Wholesaler 4408 Twain Avenue San Diego 92120 San Diego
W.W. Grainger, Inc Wholesaler 444 Doolittle Dr. San Leandro 94577 Alameda
Indio Cooling & Heating Supply Whaolesaler 45-100 Golf Center Pkwy Suite C Indio 92201 Riverside
DANCOOL HVAC SUIPPLY, INC Whaolesaler 4544 SAN FERNANDO ROAD GLENDALE 91204 Los Angeles
JOHMWSTONE SUPPLY SAN BERNARDING Whaolesaler 485 SOUTH "I"STREET SAN BERNARDIND 92410 San Bernardina
SIGLER WHOLESALE DISTRIBUTORS Wholesaler 4863 6650 TOP GUN STREET SAN DIEGD 92111 San Diego
WHOLESALE QUTLET, INC Wholesaler 4920 RALEY BLVD SALCRAMENTD 95838 Sacramento
USACD Wholesaler 495 MARQUITA AVENUE PASO ROBLES 93446 San Luis Obispo
Air Cold Supply - & Ferguson Enterprise Wholesaler 5005 Raley Blvd Suite A Sacramento 95838 Sacramento
R.E. MICHEL CO. Wholesaler 501 Riverside Ave Paso Robles 93446 San Luis Obispo
United Refrigeration, Inc. Wholesaler 510 E. Rancho Vista Blvd Palmdale 93550 Los Angeles
Western Nevada Supply Whalesaler 515 S, Main Street Bishop 93514 Inyo
WESTERN NEVADASUPPLY Wholesaler 515 SOUTH MAIN STREET BISHOP 93514 Inyo
GOODMAN DIST. #7068 Wholesaler 5160 RICHTON 5T. "A" MONTCLAIR 91763 San Bernardino
LENNOX PARTS PLUS Whaolesaler 5160 Richton Strest Suite H Maontclair 91763 San Bernardina
Atwater Supply ‘Wholesaler 518 E. Ball Road Anaheim 92805 Orange
IJunnstuneSupply ‘Wholesaler 520 E. Dyer Road Santa Ana 92707 Orange
GOODMAN DISTRIBUTION, INC. Wholesaler 525 PARK AVENUE SUITE A SAN FERNANDO 91340 Los Angeles
Specialty A/C Products Whaolesaler 5250 E. 2nd Street Benicia 94510 Salano
RSD Wholesaler 527 BRUMKEN AVENUE SALINAS 93301 Maonterey
Heating & Cooling LLC Wholesaler 5357 E. HomeAvenue Fresno 93727 Fresno
R.E. Michel Company, Inc. Wholesaler 5370 Third Street Irwindale 91706 Los Angeles
R.E. Michel Company, Inc. Wholesaler 5405 East Home Avenue Suite 107 Fresno 93727 Fresno
Baker Distributing Company Wholesaler 5449 E. Lamona Avenug Fresno 93727 Fresno
SLAKEY BROTHERS,/YUBA CITY Whaolesaler 545 BOYD STREET YUBACITY 95991 Sutter
U5, Air Conditioning Distributors (USACD) Wholesaler 550 Del Norte Blvd Oxnard 93030 Ventura
CFM Equipment Distr., Inc ‘Wholesaler 5650 Imhoff Dr. Unit) Concord 94520 Contra Costa
JOHNSTONE SUPPLY CO Wholesaler 5658 E CLINTON AVE. FRESNOC 93727 Fresno
Hirsch Pipe & Supply Ca., Inc. ‘Wholesaler 5680 Kearny VillaRd. San Diego 92123 San Diego
W.W. Grainger, Inc Wholesaler 5760 Commerce Blvd. Rohnert Park 94928 Sanoma
Parterville Distributing Co. Wholesaler 583 5. Main St. Porterville 93257 Tulare
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RSD Wholesaler 5910 BOWCROFT STREET LOS ANGELES 90016 Los Angeles
Coast Appliance Parts Wholesaler 5316 Kester Avenue Van Nuys 91411 Los Angeles
JOHNSTONE-VENTURA Wholesaler 5960 VALENTINE ROAD # 3 VENTURA 93003 Ventura
SLAKEY BROTHERS Wholesaler 501 WORK STREET SALINAS 93301 Maonterey
Ferguson Heating & Cooling Wholesaler 605 E. Cerritos Avenue Anzheim 92805 Orange

Air Conditioning Distributars, Inc. Whaolesaler 6112 Morth Paramount Blvd Long Beach 90805 Los Angeles
United Refrigeration, Inc. Whaolesaler 6150 Valley View Street Buena Park 90620 Orange
RED Whaolesaler 621 EAST 215T STREET BAKERSFIELD 93305 Kern
UMNITED REFRIGERATION Wholesaler 6255 LINCOLM AVENUE SAN BERMADIND 92408 San Bernardina
Coast Appliance Parts Wholesaler 6250 Cherry Avenue Long Beach 90805 Los Angeles
HEATING E COOLING LLC Wholesaler 629 ALPINE WAY ESCONDIDO 91029 San Diego
Ferguson Whaolesaler 6300 District Blvd Bakersfield 93313 Kern

RSD Whaolesaler 6391 ORANGETHORPE AVENUE BUEMA PARK 90620 Orange
Ferguson Heating & Coaling Whalesaler 640 Ayon Avenue Azusa 91702 Los Angeles
Refrigeration Supplies Distributor [RSD) Wholesaler 640 COMMERCE DRIVE ROSEVILLE 95678 Placer
W.W. Grainger, Inc. Wholesaler 6412 Tupelo Dr. #G Citrus Heights 95621 Sacramento
Geary Pacific Supply Wholesaler 5421 Box Springs Blvd Riverside 92507 Riverside
Heating & Cooling Supply, LLC Wholesaler 6510 Sierra Court Dublin 94568 Alameda
Baker Distributing Wholesaler 6727 Preston Ave Livermore 94551 Alameda
Baker Distributing Company Wholesaler 6727 Preston Avenue Livermore 94551 Alameda
Air Cold Supply, a Ferguson Enterprise Whaolesaler 6780 Sierra Ct. Unit Q. Dublin 94568 Alameda
Air Cold Supply - A Ferguson Enterprise Whaolesaler 68 Belvedere 5t. San Rafael 94901 Marin

US Air Conditioning Distributors (USACD) Wholesaler 68-713 Perez Road Building B7 Cathedral City 92234 Riverside
RSD Wholesaler 680 UNION AVE POMONA 91768 Los Angeles
Hajoca- Palm Springs Wholesaler 682 Eugene Road Palm Springs 92264 Riverside
Heating & Caoling Supply, LLC Wholesaler 685 N. Poplar Strest Orange 92868 Orange
Coast Appliance Parts Wholesaler 6909 5. Western Avenue Los Angeles 90047 Los Angeles
Empire Supply Co., Inc. Wholesaler 700 E. Race Ave. Visalia 93292 Tulare

U.S. Air Conditioning Distributors [USACD) Whaolesaler 701 Adell Street San Bernarding 92410 San Bernardina
Allied Refrigeration Whaolesaler 702 E. Gish Road San Jose 95112 SantaClara
Refrigeration Supplies Distributor [RSD) Whaolesaler 702W. 190th Street Gardena 90248 Los Angeles
Sigler Wholesaler 7021 Schirra Court Suite A Bakersfield 93313 Kern
Ferguson Wholesaler 704 N. Laverne Ave. Fresno 93727 Fresno

Air Cold Supply - A Ferguson Enterprise Whalesaler 7175 Chestnut 5t Gilroy 95020 SantaClara
R.E. MICHEL CO, INC Whaolesaler 72-110 Corporate Way Thousznd Palms 92276 Riverside
Whaolesale Salutions Whaolesaler 720 Sixth Streat Napa 94559 Napa

US Air Conditioning Distributors, Inc. (USACD) Wholesaler 720 Williams Street Bakersfield 93305 Kern
DANCOOL HYAC SUPPLY Wholesaler 7235 FULTON AVE N Hollywood 91605 Los Angeles
Refrigeration Supplies Distributor (RSD) Wholesaler 7245 Flower Street Burbank 91502 Los Angeles
SIGLER WHOLESALE DISTRIBUTORS Wholesaler 73-505 DINAH SHORE SUITE1200-L PALM DESERT 92211 Riverside
Lennax Parts Plus Wholesaler 7301 Meany Avenue Bakersfield 93312 Kern
Heating & Cooling LLC Wholesaler 7321 Roseville Road Suite 10 SACRAMENTO 95842 Sacramenta
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RsD ‘Whaolesaler 7332 CONVOY COURT, STEA SAN DIEGD 92111 San Diego
Sigler INC ‘Wholesaler 73605 Dinah Shore Drive #1200L Palm Desert 92211 Riverside
JOHNSTONE-SANTA BARBARA ‘Whaolesaler 740 Cacique Street SANTA BARBARA 93103 Santa Barbara
American Refrigeration Supplies, Inc. ‘Whaolesaler 740 E. Hazelton Avenue Stockton 95203 San Joagquin
AC Pro ‘Whaolesaler 75220 Merle Drive Palm Desert 92211 Riverside
Sigler Wholesale Distributors ‘Whaolesaler 7615 N. San Fernanda Road Burbank 91505 LosAngeles
US Air Conditioning Distributors (USACD) ‘Wholesaler 7628 Sepulveda Blvd. Van Muys 91405 LosAngeles
Lennax Industries Inc. ‘Wholesaler 7670 TRADESTREET, STE.A-D SAN DIEGD 92121 San Diego
Johnstone Supply Whaolesaler 77-720 Springfield Lane Palm Desert 92211 Riverside
United Refrigeration, Inc Whalesaler 77670 Springfield Lane Suite 5A Palm Desert 82711 Riverside
Hirsch Pipe & Supply Ca., Inc Whalesaler 7811 Deering Ave Canoga Park 92078 Los Angeles
Allied Refrigeration ‘Wholesaler 7865 Ostrow Street San Diego 92111 San Diego
American Refrigeration Supplies, Inc. ‘Wholesaler 7874 Ronson Road San Diego 92111 San Diego
W.W. Grainger, Inc. ‘Wholesaler 8001 Raytheon Rd. San Diego 92111 San Diego
SIGLER WHOLESALE DISTRIBUTCRS ‘Wholesaler B04-A RANCHEROS DRIVE SAN MARCOS 92063 San Diego
JOHNSTONE-COMMERCE ‘Wholesaler B040 SLAUSON AVENUE MONTEBELLD 30640 LosAngeles
Smardan-Hatcher Co. ‘Whaolesaler 510 E Mason 5t. Santa Barbara 93101 Santa Barbara
U.5. Air Conditioning Distributors (USACD) ‘Whaolesaler 815 Chadbourne Road Suite110 Fairfield 94534 Solano
Hirsch Pipe & Supply Co., Inc. Whalesaler 8188 Commercial 5t. La Mesa 91942 San Diego
Baker Distributing Company ‘Whaolesaler B24 Cherry 5t. Chico 95928 Butte
GOODMAN DISTRIBUTION, INC. ‘Wholesaler B40 N. 10THST. SUITE) SACRAMENTO 95811 Sacramento
AC Pro Wholesaler B40 5. Rochester Unit B Ontario 91761 San Bernardino
THRIFTY SUPPLY Wholesaler B54123RD AVE SACRAMENTO 95EZ6 Sacramento
TOTALINE OF CALIFORNIA Whalesaler BE15 23R0 AVENUE SACRAMENTO 85EZ6 Sacramento
UsACD Whalesaler B620 HAYDEN PL. CULVER CITY 80232 Los Angeles
JOHNSTONESUPPLY #33 ‘Wholesaler B8639 TAMARACK AVE SUNVALLEY 91352 Los Angeles
Johnstone Supply ‘Wholesaler 8639 Tamarack Avenue Sun Valley 91352 LosAngeles
GOODMAN DISTRIBUTION, INC. ‘Whaolesaler 866 E. Ross Road Unit B El Centro 92243 Imperial
‘Geary Pacific Supply ‘Wholesaler E711 Airport Road Redding 96002 Shasta
Us Air Conditioning Distributors (USACD) ‘Wholesaler 8717 Complex Drive San Diego 92123 San Diego
GOODMAN DISTRIBUTION, INC. ‘Whaolesaler BB25WASHINGTON BLVD. STE400 ROSEVILLE 95678 Placer
United Refrigeration, Inc. ‘Whaolesaler 8841 Clairemont Mesa Blvd San Diego 92123 San Diego
HOWARD INDUSTRIES ‘Whaolesaler BE55 WASHINGTON BLVD CULVER CITY 90232 LosAngeles
Ferguson Heating & Cooling ‘Wholesaler BET LAWRENCEDRIVE NEWBURY PARK 91320 Ventura
Fix Air ‘Wholesaler 890 Service Street Suite A San Jose 95112 Santa Clara
W.W. Grainger, Inc. Wholesaler B930 Winnetka Ave Morthridge 91324 Los Angeles
Baker Distributing Company Whaolesaler 299 Industry Way El Centro 92243 Imperial
Johnstone Supply Whalesaler 900 5. Andreasen Drive Escondido 92029 San Diego
Fergusan HVAC East West Air Whalesaler 900 Spreckels Road Manteca 85336 San Joaquin
Hirsch Pipe & Supply Co., Inc. ‘Wholesaler 9004 Benson Ave, Mantclair 91763 San Bernardino
Ferguson Heating & Cooling ‘Wholesaler 903 N. Market Blvd Sacramenta 95834 Sacramento
UMITED REFRIGERATION ‘Whaolesaler 904 COMMERCIAL STREET SAMIOSE 95112 Santa Clara

Physical Address Physical Address-  Physical Addres

Physical Address-Street 1

Physical Address

Street 2 p Code County
American Refrigeration Supplies, Inc. Whalesaler 910 Justin Avenue Glendale 91201 Los Angeles
Refrigeration Supplies Distributar [RSD) Wholesaler 915 Industrizl Avenue Suite 101 Redding 96002 Shasta

AC Pro Whalesaler 9216 Eton Ave Chatswarth 91311 Los Angeles
W.W. Grainger, Inc Whalesaler 9320 Hyssop Dr Cucamonga 91730 San Bernarding
US AIR CONDITIONING DISTRIBUTORS (USACD) Wholesaler 9250 OWENSMOUTH AVENLUE CHATSWORTH 91311 Los Angeles
UNITED REFRIGERATION Whaolesaler 933 WASHINGTON STREET SAN CARLOS 94070 San Mateo
Johnstone Supply ‘Wholesaler 940 Wall Street Redding 96002 Shasta
Ferguson Heating & Cooling Wholesaler 9401 Oso Avenue Chatsworth 91311 Los Angeles
Coast Appliance Parts Wholesaler 948 Colton Avenue Colton 92324 San Bernardino
GOODMAN DISTRIBUTION, INC. Wholesaler 9621 Oates Dr Sacramento 95827 Sacramento
HEATING & COOLING LLC #E25 Whaolesaler 9714 DEERING AVENUE CHATSWORTH 91311 LosAngeles
Goodman Distribution, Inc. Wholesaler 9834 Alburtis Avenue Santa FeSprings 90670 Los Angeles
U5 Air Conditioning Distributors (USACD) Wholesaler 9E36 Alburtis Ave. Santa FeSpgs 90670 Los Angeles
RSD Whalesaler 9846 W. Nicholas Avenue Visalia 93791 Tulare
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Figure 9. CSLB License Number Forms

Thermostat Recycling Corporation
California CSLB License Number Form
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California CSLB License Number Form
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S5.GRONER ASSOCIATES, INC.

‘Thermostat Recycling Corporation
California CSLB License Number Form

Include white copy in TRC container. Retain yellow copy for your records.
(TG Wil redact any colechon kcalion idendldn infmmation prar fo submisskn fo
Caifarniz Dapartmen' af Tawic Subafatces Confred)

Date Submitted: v\ } \
Bin Number: {0 ".”\‘k}

_:C.’S‘LE [ CELE i CSLA #: CELE 0

RS CSLE #: CELE & ColB &
CSLA #: CSLE N CELE B, CaLE ¥
CELE 7 CELE CELE 8 Call 7
CELE# CSLE ColE & CalE®
CELE T CELE #- CELE 5. CSLB N
CRLE & CELE # CSLE & CELEw:
(BN CGLE B ColBw TELD &
[N CoLE & Cald & [FET:E3
LS CES - CElE® TELES,
CSLA CoLE # CSLB #: CELE &
CELA & CaLE # CSLB & CoLE #
CELA & CSLE B CELE B Calh &
CSLO# CoLH & [HST-F 702
TR TELE & [ ToO o
CoLE B, CEB & ToLE & [i=F
CoLE & CSLE & CELE # CSLB &:
CoLE & COLE #: CaLE # CSLB B
CEEE CoLE & CalB & CELE R
CELE & COLE & CaLla & CoLE B
L

Lindaled 174

Thermostat Recycling Corporation
Quarterly Report 2017 Q4 SGA | 78



\Ssga

S5.GRONER ASSOCIATES, INC.

Thermostat Recycling Corporation

California CSLB License Number Form

Include white copy in TRC container. Retain yellow copy for your records.

Date Submitted: A 3\ 1
Bin Number: ‘-;’4'\\::6{6’“\2)

{TRE wall ragact any sofection locafion idenfifiing informatian prior io submission fo
CeatTirmie Departient of Toxe Substaneas Controll

CELO #: CELE 0 CHLE & CSLE & |
[FETEEg CHLE & CHLE & CoLH i
CoLE COLE & ToLE CaLo
COLE & Tl & CAlaw ToLE
CELE CoLh & (lTIEES CELD 7
CELD RN = CoLE
CELE & CSLA K: CELE# COLE B
I|

[CElE= CELa W Colow COLE &
|
??:'.ﬂﬂ#: CoLA R oo COLE B
5033 CELD B ColDF. CoLE &
CALE & CELD & CHLE i CHLE &
CELE & CELA i ColEe CELE &
CEL0 & CELE ColEm CSLA &
GLTIE D TELE CELE N CoLE &
CELE® oSl B ColE . C5LH 7
TELEw [Esr=E TEEW SO E
CoLow CELE %, CALG N, TOA R
FECES CELD . CIE® :é[a 2
FEES CELE & CSLE M R
CELE W, CRLE % CoLE & LT

Lisosfed &4 3

Thermostat Recycling Corporation
Quarterly Report 2017 Q4
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Thermostat Recycling Corporation

\Ssga

S5.GRONER ASSOCIATES, INC.

California CSLB License Number Form

Include white copy in TRC container. Retain yellow copy for your records.

[TRE witl redsct sny colsction losmian dentfping inomation prior lo srbmissian io

Caitiormia Depantmeant of Taxie Substances Cortnal)

Date Submitted: ;4

NI BH I

Bin Number:

CHlE® CSLA# CELD#: CELE &
CSLE & CELA N CSLE W, CHLE &
CoLE & CELB# CELE & TSLE W
oA & HEVES CELE . CSLE ¥
Toln = CELD & CELE . CSLB %
ConE CELE & CSLE . GSLE W
CSLB # COLE & CHlE & CELE A:
CELO W FEGER THLE R CSLE W:
CSLE N COLE & o0 T3 CSLE W
[CEE® EGES [oi=T-F 3 CoLl W
CELE & C3LE & CHLE & CELD &
CELD C5LE . CoLE & CELD f:
CELD CELE N CoLE & CELE
LSLE ® Cail & CELEW: CELE &
TELE T, TELE & CELOW CHE#
CILE T, GZTEEE CEIEW ENES
CHLE & CSLE - CELE i ECES
[CEEs CSE % S TREE
I

;GSLE‘ # CSLE #: CSLE # CHLE &
TEE & CELH - TEE R TELD &

dipchated’ &7

Thermostat Recycling Corporation
Quarterly Report 2017 Q4
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Thermostat Recycling Corporation

NSga

S5.GRONER ASSOCIATES, INC.

California CSLB License Number Form
Include white copy in TRC container. Retain yellow copy for your records.

{TRE will redlac! any coliecion location oentifing Mibrmalion pror o sibvmsson i
Catifoniz Dopartmant of Toxie Substances Cantrai)

Date Submitted: _ &/ L9 J} 7

Bin Number: [V {1 4 27

CHLA# CELE U, CSLA W CELE %
ChLA R CELE & CELE & CELE 0.
ECES CELE & CELB CHLE I
CSLE #: CELE & C5L8 & CELE #
CELG - BIER ECER TS
CELE TN E CELDE CHLA W
CELO #: GELA ¥ CELE & CELE &
CELE . ECER CELE & CSLE N
CELO - CELE W LT S
Cala g CELA . FEES S
CoLb - CELA # CELD & CaLa o
[CELE N CELE#: CELE & CSLA W
[CSLE W IS CELE U; GELA &
[ColO " [RETCE S CoLE B [0 2
[CELE W TCES AN hciin: g
CoLllw, Colo W TELE & TEA
[CELEW. CEER CELE & CELE -
[CoLE = Coibw: CELE &, CBLE #
[CELE # Colam CELE 5. CBLE N:
[CELE W, CaLE m CELE & CoLa

Lipelnind 1414

Thermostat Recycling Corporation

Quarterly Report 2017 Q4
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NSga

S5.GRONER ASSOCIATES, INC.

Thermostat Recycling Corporation
California CSLB License Number Form

Inciude white copy in TRC container. Retain yellow copy for your records,
[TRG will maact any coleshon location idanifing iurmation priar fo sUAmizsian fo
Calforma Depariment af Thols Subsfances Cowired)

Date Submitted: G?/ 5‘7}'( 7

Bin Number: I\ | |65

C5LE & e oL |CELE % ICELE#
[Ausp (rhy EF PHogfems
CELEE TELE . CILE W CSLE &
LAs e
CSLE# CELE & =R E CELB #.
CElEw CoLl & TELE W CELE 1.
AllarLya A5
EIEES CEIA & CELE & CELE I
LAbwP
[EIEET Cala & oA CHLE -
LAU SE
CELE CSLE & ColE &; CHLE &
Ciby o8 L A —
CHER CELE & CELE . CoLE #
Cily ol LA
THER CElOF CELET. TEEF
Allgmbra L4sb
TEiBw TEOw CELE 0. CSLE W
AR (45
CELE . CALE# CELE & CSLE A
ﬁ .'l,:,': I 5{\{.-9? A5
CELE T CELE & CSLE W CELE &
LADWp
CELEE CELR & CSLE# ColB#
LB Dw 4
(o400 CELO & [s5:70=F2 CoLow
LADWF
[CEEw TELE FETGES THER
LAGwE
(FEE [EE S CElE W TEE®
LAUSE
CELlE s CELE & CSLE & CELEw
LAleD
ColE @ TEE® CELE N TEEw
- L AEE
FGES CELE & CELE W CElB
{(IJ'; (5; ﬁ?ﬁm‘;‘ﬁ”
CSLE . CELE CSLE & CELEw

Ciky 0 f fasaldimn

Lipdtalea! 1474

Thermostat Recycling Corporation
Quarterly Report 2017 Q4
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NSga

S5.GRONER ASSOCIATES, INC.

Thermostat Recycling Corporation

California CSLB License Number Form

Include white copy in TRC container. Retain yellow copy for your records.
(TRE will redact any calection location ldentifiing infommation prior fo submission o
Calfovnia Deparmant of Toxks Subatences Contral)

Date Submitted: 2|24 1 9
Bin Number: _‘Q\\.‘_'L*‘;x?\

CSL8 ¥ ICSLE #: CELE & CELE &
|
CIlE & TSLE #: TELE O, CEHLE &
CElEw® CHLE & CELE O, CHLE &
(== F0 CSLB & CELE & LHLE#
CELE W I CELE 8 CELE W
SRS CoLBw CELE & CHLE -
]
CSLE & CSLE & CELE# CSL8 & E
THEE TEET CELE W, EIEES
[CELE = CELDE: CELE T GLTICED
COLE & [N CELE T CSLEN:
CELE & CELE #: CELE A CSLE i
CELER CELE & TELE - CELE 7.
CELE & CELE &, CELE N CELB®
ETGES TEEE TEET SRS
CHEW ToLE L2 ToLE*
THE & TOLE B ToE R W
ETNEE CELE & CHLE N: =TS
GETICE CELEE CoLan: [EET-F3
CELE CHLE CoLE f: COLE
CELE B CELE B CoLa C5LE 7.

ipdaieg’ 144

Thermostat Recycling Corporation
Quarterly Report 2017 Q4 SGA | 83



Thermostat Recycling Corporation

NSga

S5.GRONER ASSOCIATES, INC.

California CSLB License Number Form
Include white copy in TRC container. Retain yellow copy for your records.

Date Submitted: ‘U HE\;‘T\H
Bin Number; "\ Eﬂ'—lﬂ

(TR will redac! any colachion focation idenfifiing imfermation prior to submission fa
. ‘Califormia Department of Towie Substanoes Contro)

CSLE # CELE & CELE & CELB#
CEEE CELE 8 CHLE & CELD &
CHLE & CELE & AN CELE &
TS TELE & CoL f: CELE &
CALE & CEE & NS CRET
CHLE T CHLD & CELD & CHLD
CELE & CHELE & CELE ® CELE
AN TEED TEEE RO
TEEE NS CELE & CaLam
LD 7 aLTW=F2 [HN-F3 CEA#®
CELE [FEES CELE & CaLB
CELE CELD & CELD & CELA N
CELE & CELE & CELE 0 CELE .
CELE & TOLE B TaA T TolO
CELE & TOLEE Tolh 33
[250:F 3 [EINE LTl T3 CELE T,
CaLl & THLE & CELE N: CELG M.
Coll & CELA W CELE I CHLE .
CELE & CELD & CELD & CELO
[ZATES CELA & CELE & CEHLD &

Liprisdd 1794

Thermostat Recycling Corporation

Quarterly Report 2017 Q4
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Thermostat Recycling Corporation

S5.GRONER ASSOCIATES, INC.

\Ssga

California CSLB License Number Form

Include white copy in TRC container. Retain yellow copy for your racords.

(TR will radact any colecfion incation Meatfying iformadion pror to submission i
Calormia Departmont of Toxke Substances Cantml)

Date Submitted: ':1.\1"55.-\\‘ "l
Bin Number: DvWWr 34

CSLE & CELA CELE i. CELE #:
CSLE & CELE & CHlE & CoLa &
CELE & CELEE CELE & CELA &
CELE# CELE & CEB&E CSLE &
CoLE W FGER CoLE & FECES
[CELE W, CELE W CaLlE & FECER
CELE . CELE #: CSLA #: CELE &
i
[CELE . CaLE & [ CELE &
CELE I, CSLE & RIS TEIEE
CHELE & CELE W FEER ColE =
CELE & CEL #: CELE i, CELS &
CELE & CSLE f: C5LE . GaLE &
!CFNH#- CELE & CELE U CALE &:
CELE W COLE 7 TR [osins g
CELE W CELE® THEE THEE
CELOW COLE . THE R a0 F'
[CELow: CELE & CHLE & CELE #:
CELE CHLE & CSLE # CELE W:
[CoLEm. oS & Colb 7 CELR &
CHLE i LTI THLE & CELE 7

Updsind 8770

Thermostat Recycling Corporation
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Thermostat Recycling Corporation

NSga

S5.GRONER ASSOCIATES, INC.

California CSLB License Number Form

Include white copy in TRC container. Retain yeliow copy for your records.
[TRE Wil reclact any cowestion focation idenfifiing information ariar fo subrmission fo

Calformia Depariment of Towo Substances Sonfrol)

g 1
Date Submitted: |0} =-

) AT e
Bin Number: ¥ L |20
C5LE . CELE CELE & CSLE &:
CoLEE CELE W CELE & CELER:
L Y
[T Ta—— CELE i B i CELE®
L =1 50F
L IIF.':{‘{ ]
CELE 8. CHLE W, CALE R CELO#
CoLE & CELE i, CELE . ColB®
CHER CELD B CELE W CELEw
CELE # CELE #; CELE M- CSLE#
CELE & CELE . TELE & TELE
TEER CELE B: [ESET CELE
ENF3 CELE L CELE & [EES
TELE & CELE 0. CELB & CELE #:
CELE & CoLE 0. CELH CGLE 7,
CELE & CHLE 1, CoLE & TELDE
ThiE THE S CSLE 7. COLE 7
THE R TELE & CSLE 7 CELE &
(ETIES SN BW (HNE S
CaLD & CHLE I CoLB & CELE &
GEEES CHLE - CoLO W TELE
]
CHAT CELE W TELE . TLER
CELA# CALE i CoLD #: CELE &

Cponted 474

Thermostat Recycling Corporation

Quarterly Report 2017 Q4
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Thermostat Recycling Corporation

NSga

S5.GRONER ASSOCIATES, INC.

California CSLB License Number Form

Include white copy in TRC container. Retain yellow copy for vour records.
(TRG will reclact any coWeclion kcaban identiiing informadion pioe la submission o

Date Submitted: G‘{ ;ﬂ,
Bin Number: (YY)D L']’] 9

&

e Dapartmsnd of Towis Substances Samtrl)

CLZE W CLEE & CLSE & CLEB#
[FEES CLEE #: CLEE W LG &
CLaG & CLSE & CLGE B CLEE N
WETTR CLEE & CLGE W CLEO W
FETES CLoE & CLEE & CLEE A
CLSE B [FEE3 CLEE 7 TLGE N
CL3E 0 CLAG # CLEB & CLEH#
CLEE . [EEES CLEO R CLEE N
CLSE 0. CLIE & [EE7F'3 CLEO N
CLEE . CLSE B [FEES CLEO &
CLEE 0 CLSB # CLED & CLEA A
CLSE 0 CLEE & CLEE & CLEB &
CLSE & CLSE 2 CLEO & CLGA W
[T CLEE 0. RS CLEO W
[FE-F3 CLSE & Tito® CLEE W
[FETES CLaE B TLoE & TLSHF
CLEG #: CLSE B FECES CLEd &
[EEE CLGE B, CLSE 7 CLSE &
CLEE o CLEO & CLGE # CLEE &
CLAE & CLSE & WEEET CLEE 7

Upeinimad 843

Thermostat Recycling Corporation

Quarterly Report 2017 Q4
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Thermostat Recycling Corporation

S5.GRONER ASSOCIATES, INC.

NSga

California CSLB License Number Form

Include white copy in TRC container Retain yellow copy for your records.
{TRC Wil recact any cofection localicn idermifidng informaron prior fo swhmissan fo
Califarnia Dapariment of Towis Substances Conof

Date Submitted: 'ig!u__”"[fl ™

3.4

Bin Number: |77 195470
T

CELE A CELA M- CELE #- CELE &
e GETY TEEE CHEE
CalB & CSiA & ChEE CHER
CoLO & CELB & CElEE CoLm A
CoLEF: CILE® LEW. CELB
THEE EENES CHLE R TELER
C5LE & C5LE 2. CSLE A CELE &

- \'mn T TIEE TOLE & EE
LIS TELEE TOLE CoLB &
LSLH & Ll H & LSLE CHELE A
CELE & CELA # CELE T CHLE N:
CESLE® CELA# CELE & CELA#
CELE & CELE # CELE & CaLE &
COLE & TaiEw CoLn & [
[N LELE & CSLE & CELE #
TELET [BEN:ES CoLE 7 CELE T
CSLE & CALE CaLB w COLE #.
[BCES CoLE & CSLE# IS
CEER ColoE CHEF Tl W
CELE & E CHLE F: CoLE# |

Lipdiatind 1794

Thermostat Recycling Corporation
Quarterly Report 2017 Q4
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Thermostat Recycling Corporation

\Ssga

S5.GRONER ASSOCIATES, INC.

California CSLB License Number Form

Include white copy in TRC container. Retain yeliow copy for your records.

Date Submitted: 9
Bin Number: {1\\74\ s

[TRG il rercdact any colachion focation identifiing sfoimation prior o stbmission Is
C.:lil.#.m'a Departaent of Towlo Substances Contral)

1&;, h

CELE# ECES CELE 0. CELA #:
[CEE W CELE V. CaLE # CELB 7
CELD & Tl & CalA & =TS
[CELE . CELE F: CELO W CELE &
CSLE W CSLE - CELD & CELE &
CHL0 & CELD & CELE & TS
I ES CELE CHLE & CELA &
CElO & CELD B, TR [
CELE ChLE # CHLY & LSLE#
CELE & LS [ F'3 E=ES
COLE 2, CSLE 7 CELA & CHLE &
CHLE # CSLE # CHLE Galh .
CHLE # CSLE #: CHLE CHLE A
CELE® COLE B ETIGES CElE W
CoELE W EES CELEW ColEW
[N ColB W CSLE W CoLE W
(C5LE B CSLE A CSLA N C5LE 1.
CHLE W, CELB A TLEW CELE 1.
CSLE W: CSLE i CELE 8. CELh &
CELE W CELD CELD B TaLE W

Lipdead 813

Thermostat Recycling Corporation
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Thermostat Recycling Corporation

NSga

S5.GRONER ASSOCIATES, INC.

California CSLB License Number Form

Include white copy in TRC container. Retain yeliow copy for your records.
(TRC vl rectact any codaction fcatian entfyng informadion oo le submission to
Cafiformia Depantmant of Towke Substances Comtrol)

I|| - .Ill Tl
Date Submitted: 4 Lﬂﬂ J

Bin Number: "0\ \\ A%\

CSLB : C5LE A: CELE CSLO#
Colo CSLE 7 EEES CilEw
CELE# CElbw COLB & CELER
LR [EETER LS GRS
ECES [EEE R EICES TEn
ColE = CELE & CEA® CELET
CSLE & CELE . CSLB W CELE W
THEE ES TEAR THLER
THOE (A S TEHBEE CHO
O R TEOE (REN=F:g CEA
CELE & CEL0 & CELE & CELA &
CELa & Tl % CELE & CELE &
CELB CELB CEL & CELB &
TEEE ToE T TEOE TEER
TEEE TEEE TEOT CELEN,
THEE [N TEHOE CEIED.
CELD & CELE B CHLE A CELE .
CELE £ TELE . CaLB . CoLE W,
CaLE & CELE % [FEL TELE W,
T CELE & CELE: CHLE N,
|

Ulowaad 474

Thermostat Recycling Corporation
Quarterly Report 2017 Q4
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\Ssga

S5.GRONER ASSOCIATES, INC.

Thermostat Recycling Corporation
California CSLB License Number Form

Include white copy in TRC container. Retain yellow copy for your records.

(TR will redact any colection lovalion idemtifing infarmation prior fo subuission so

Californiz Dapartment of Taxic Substences Control

Date Submitted: _{0/25 /17

Bin Number: __ /1 | 7767
CELE ¥ CELE 0. CELE W, CELE T
TEHOTT TETT TEELTT 7396 77
HIEES CELE & CSLE & CSLE &
T ALETT 4359779 435775 7s Feol
[EIEE] COLE T TELEW CELE W -
=Wl YEFear G o GeEs S
ETEE] IS 3 CELE il CELE W
992575 - Loy T GO T
ICSE & 2 [FEES Cala 7
(poYIF TEYETT ZFadsd ZEFooe,
FEEEY Colhw CELE B CELE N
ZEdc/ HEF77F S 2055, S Zes5/
CELE & [ES CELE & CELE#
S FoEE OV T L FEAETF GG e
CELEF: CalH & CELE CaLEN:
=2 38T 3 1 - ;
| e¥87Y (e ¥559 (o T8 9 o FEFF
CELE . ToLE A CILEE. CEO W
45577 ¢ oY P26 (el FSc. & FECpss
& CSLE W 3 CElh w
LIoss/ FYOS = Thm sy SIos s
CelE® GSLE # CoLB & CELE
oot ¥ 3G 2500 | ZEVY T PR e
CELE#: CSLE & CELE N B W
Gewo ol
15 Fis O
CELE# CSLA & CELE W oD #
[CELE W TSLE# oSBT CELE W,
[CELE & TALE TR R TOLE 7
CoEE [N F 2 TELEW (1 -F
[CoLE & CELE & CELEW CELE
CEE® CELER GECES 3
CaEw TILE & TILER [EI-F3
ETER CELE & TELE W CELE T

Unclated’ 1474

Thermostat Recycling Corporation
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Thermostat Recycling Corporation

\Ssga

S5.GRONER ASSOCIATES, INC.

California CSLB License Number Form

Include white copy in TRC container. Retain yellow copy for your records.
(TRE will reatact any collsetion koalon idanliidng infarmation priar o sphmissian fo
Caiifrnia Dapartment of Toxic Smrmm Control)

Date Submitted: 22E77 /T ‘?j!”

Bin Number: /M %o o 79

CSLE # CSLE & CELE # CSLE #
CSLE ¥ CELE # CSLE W CSLE#
[CELA W CRLE = CELE B CELB &
CSLE CSLE & CSLE A CSLH#®
CELE ! CSLE CELE # CSLE#:
CELE B CSLE # CSLE & CSLE
-[csiE®: CELE B CALE # CSLB #:
CELE N CHLE & CELE W CELE#
[sAN-F2 CELE & ColO R CSLE .
CELO & CoLO & [0S CoLE
CSLE A CELE # CaLE # CSLB #
CSLE & CELE # CaLE & CSLB#
CSLE # CHLE® CalE & CSLB#
TolE & CoLE W, [T CoLO W
CELE & Colb CALE & CELHR:
T LB & Coln & TEB W
FECES CSLE 0. CHLE# CSLE W:
CHLE #: Coll B CElE = CSLE &
CSLB & CELE & CHLE 2 CSLE K
[E=T:E'T CSLE B [INF CSLE W

Lioaiaded 5495

Thermostat Recycling Corporation
Quarterly Report 2017 Q4
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Thermostat Recycling Corporation

NSga

S5.GRONER ASSOCIATES, INC.

California CSLB License Number Form

Include white copy in TRC container. Retain yellow copy for your records,

(TRE will redact any coMachion ipcalion ideniifing mfrmmatan pror to submisaion fo
Calformia Depsntment of Towvs Subsafances Contrm))

Date Submitted: _[0j&,i7
Bin Number: {4075

CSLB# _ CSLR & CELE D CELR#
& TS0

[E=TL COLE W COLER. Tl k:
CELE . [FEES CHLBE CELO
CSLE i CoLE® CELE & CELE i
CELD & CELE - TELE B, CHIER
CELD & CELE N, CALE# CELO W
CELE # CELE f: C5LE CSLE#
CIE R TEET TEER TIEW
CELE 0. COLE 7. CaLg i CELO W
CELE W ToLE 5. TS CELEw
CELD I CELE #. CELB & |CEB#®
CELE 0. CELE & CELO & CELE W
CHLE 0. ColE & CHLB & CELE N,
24N -F CELE M. S [RN-F3
CELE FEEGER TIOE CILED.
CEIE T CELE R THOE TEIET,
CELE 0. TELET CELa & TELE D,
CELG 1. R IS CELE D,
CELE U (S8 TaBE CELE D,
CHLE & ToLE 0. TEEE CELED.

Updale’ 174
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Quarterly Report 2017 Q4

SGA | 93



NSga

S5.GRONER ASSOCIATES, INC.

Thermostat Recycling Corporation
California CSLB License Number Form

Include white copy in TRC container. Retain yellow copy for your records.
(TRC will rediac! any colaction focsdion identiing informabion prior fo submissian o
Califormia Departmant of Toxis Subsianees Control

Date Submitted: & ir_.q i;ri

Bin Number: _M [5G/ /

GB350 |CSLBR G4 2RAsr) |CREN G2 BRLY CELE . ﬂf‘?ﬁﬂﬁﬂ
Al fobes A | Ag Fetces Ao A Free g - | fhe Tpes Ave

CAER Di395Ep  |CBF joj3genp [CSEE GG a1 |CSER opE 2

Bone s dalod) Prgea )| opeg cin i) G5g7<

CELE# TS E¥ g BT CoLE ¥ Grgsaif CRE# 1) 30y ©

LT A ) | e e Gy e fonen s TG | GHY R 18
ey ANS | 0E DucaalS PR G gsad TREEG 15
QQ.’I i ?S}x" it éﬁ T ; AT T rrieads w975
3 Wil TP i e e e 2
G::'LEI # j.lj;:.;__ = f‘.‘:‘.'B#._x?.{{L_; .":‘«.I' LE# ﬁ}' z CHELE# G 73 &
did (2 _e'?;'r 2 (o0 |\ Hodier arn | den oo A

B l?-?’g::?uz. CELE # CELA &

| A28 Fer I

CELE N CHLE 8. CELE# CSLA W,

oL & [Hn-F3 C3lBw CELE

Colo® PECES FEES TELE B

T CoLlh & [REEES CHLE®,

CSLBN: CELE i FEEES CHLE &

CELE B CELE A CELDE TELD #:

5L 7. CoLB R CELE® CELE &

[CELE D, CHLE THLES THO R

CELE T, FEES TEET THOE

CoLB & CELE B [siN:- T2 ool

ECES CELE & CELE &, CSLA N

CoLD & TELET CELO N CoLA W

CSLE N COLE & CaLa & CELE #:

CaELE W FER ol E CELO &

Updafmd! 1704

Thermostat Recycling Corporation
Quarterly Report 2017 Q4



NSga

S5.GRONER ASSOCIATES, INC.

Thermostat Recycling Corporation
California CSLB License Number Form

Include wﬁate cop v in TRC container. Retain yellow copy for your records.
C wil redact any eolecion location dentfing iftvmatian prior do subission o
GEl'l'l'Dh‘l,\a Department of Towle Substances Comtrl)

ot
Date Submited: >\ AN

1]
P

Bin Number: \‘\r\\‘—\g E,*}Lﬁ

|C.5‘LE [ CSLE # CELE CELE &
CELE & CHLE W CELE & GaLa &
CELE & CaELE - CELE U CaLa W !
CELE - CELE N - CHLE 7 CoLE &
BT CELE i CHLE 1. CaLa #:
[EATES CSLE #- COLE T Chibw
CHLA # CELE #: CELE 0. CSLA A:
CELE I Iusw > [FEN-F CEIR &
CELO CSLE - COLE & CElB#
= GLIT-ET CHLE & eI F
CSLE CELE # ICSLE & CELB &
!
CELE W CSLE & CHELE # CELE b:
CELE & LR CoLBE CELE &
TR L E [IE:ES TEIE .
Tl & CoLE 7. TS ToIE A,
CELE W ColE ™ TR TELETW
[CELE W, CELE # CSLE N CELE®
CELE W CSLE CELE ¥ CELE#
CELD #: TOLE CELE & CoLE 7.
Lol # CELE 7 TELE & CELE #

Uipisted 1414
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Thermostat Recycling Corporation

S5.GRONER ASSOCIATES, INC.

NSga

California CSLB License Number Form

Include white copy in TRC container. Retain yellow copy for your records.
(TRE will radact any solestion boation (dantfying infsrmation priar fo submizsian fo
Catonme Deparfment af Toxlc Subsfatces Confrol)

|
Date Submitted: | {3'\\(1 Illaj j
Bin Number: _y\\\ 7 -4

CELE B! CELE T CSLA # CELE 0,
CELBE CELD 8 CaLa #: TELE &
CHLE & CELE ¥ CELE - THLE 0.
THL0 & CELE N: [ CELE &,
FEIGES CoLE T [FEN-E S TEEE
CElh & CaLH & CELD i CELE N
CaLH # =S CELE S, CELE #:

I
CELE W FEICER COLE B TELE®
Colbw CoLE - CGLE W, CELaW:
o0 F -2 CElR & CELE . CELA W
CELD B CSLA W CHLE 7. CSLE®

[CELE® CSLE CHLE & CELE#
CoLE &, CELE B CoLE & CELET.
TOLE T TEE R TEBR LB,
CoLD &, CoLE N FEES TELET,
RIEFS CoLE B CSlB 7. CELE®
CELE & CELE 0. TS CELE B,
CELO W CHLE & LTS CELE &,
CHLE & C5LE 0. CaLA CELE #
Calb & CELE 0. CoLB NS

{

iipdated 474

Thermostat Recycling Corporation

Quarterly Report 2017 Q4

SGA | 96



Thermostat Recycling Corporation

NSga

S5.GRONER ASSOCIATES, INC.

California CSLB License Number Form

Inciude white copy in TRC container. Retain yellow copy for your records.
(TRC wil relact any colsction lacalion idemi#ing informanion prior lo stbmissian do
Catfomis Dapartmaend of Tans Substences Confrof

Date Submitted: mk L‘wl 17
Bin Number: Y\ | 2714 L

CHLE & CELE & CSLE & CSLED:
CHLE - TLE W CELE & CHLEE
CHLE & C5LE 0. ColB [T
CoLE W: GEGES FEER Colb &
CEO R CELE N CELE W LE &
CaLg#: CSLE N CELE 7 CILB &
CSLE # CELE M- CELE W CHLA &
CElEF CSLE & CELE 7 1S
LT Colh & CELE W ColB &
CEOw CELE W- COLE B TR
COLE #; CSLE A CHLE & CELA &
CELE & CSLOW: CHLES: CoLD &
CELE #: CSLE & COLE & CSLA &
ST CELE - CELE 7. [ELTNE2
CELEw TELE A CELE W, CoLO W
pEENEES Tl & CEE T TELE A
|
CELE 8. CELE i CHLE R CELb &
CELE 0. CELE CHLE CSLE .
CELE D, TELE p'3 CELE #:
CELE & CoLE WTCES CELON:

Updaied 114
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Thermostat Recycling Corporation

NSga

S5.GRONER ASSOCIATES, INC.

California CSLB License Number Form

Include white copy in TRC container. Retain yellow copy for your records,

(TRE wil redact any colechion ipcation idantfying infarmation aror fo submissisn fo
Calformia Department of Towlc Substancas Control)

Date Submitted: _) :}Jgﬂi 7

Bin Number: ")) % ;j Er——
CHLE CELE # CALE & CELB &
CELE B CELE 0. CALE N, CIB®
CELE 2 CELR & CaLE M COLE
[CEIEF CELD &, CALO N EECES
GECES FEEES CalH & CELE N,
TS CELD & CELA N EGES
CEHLE # CELE & CaLn & CELE &,
[STEES CELE T FEEET TOLEE
EEES NS CELo W CELE 7.
CHLE # ToLE & CEIE T CELE W
CSLE A CELD & CELB W CHLE &
CoLE# T W CoLE CHLE &
CELO W CELO #: CELE & CELE #
[P E llcsta s CHLE W [ F
R oo w CELE @ TOLE &
[CELE & ToLd # B [HIEE S
[CELo W, AIES LB CHLE #
CoiEw CSLA N (=N S CELE W
CoLE ™ CELE #: TR TaLO A
CELB W THLE & FEER CaLE ¥

Upaidad 1414

Thermostat Recycling Corporation

Quarterly Report 2017 Q4

SGA | 98



Thermostat Recycling Corporation

NSga

S5.GRONER ASSOCIATES, INC.

California CSLB License Number Form

Include white copy in TRC container. Retain yellow copy for your records.
(TRC wilf relact any calection lacstion entifying infomalisn picr & submission io
Calformia Depanimant of Toxle Substances Canbml}

Date Submitted: || I3>.| ]

Bin Number: M20595

CSi8 ¥ \'csr.a # CELE CHELE#
CELE & CELO & CELB . CilE®
ColB CSiOw CELE 8 CELE W
CELE# CSLO#: CSLE I, CELE R
[CELE . BT CEES CHLE #
CELE & CEEw CELE & CSLE :
CELE CSLE & CELEE CELO#
CELE W CoLE CELE & Colhw
CELE & CELE & CELEN. CELAW.
[EiN-F3 CELER CELE - CoLBW:
CELE 2 CELb & CHLE - CELAW:
CELE & CELE & CELE A CELE W,
CHLE £ CELE 0, CSLE #: CSE#
EILES = e CELE T CELED.
(TS [0 2 L3 COLE B,
CHBE TG E CElE T CELET
CHLE & CELD B CELE i: LE#.
CHLE A CELE & CELE i CHLE &
TGl & CELE - CELE & CHEZ
Colo & CELE b THLE I

AT 174
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Thermostat Recycling Corporation

NSga

S5.GRONER ASSOCIATES, INC.

California CSLB License Number Form

Include white copy in TRC container, Retain yellow copy for your records.

(TRC will reclact any coeciion focalitn idantifing inormation prior o submission fo
Calarmia Department of Tawie Subsfances Confrol)

Date Submitted: / G/‘.:EQ/! 7
Bin Number: /7{?20@78

CELE & 0‘,{;’5 2 CELE & CELE A CELA W:
227
CELE & CSLE ® [T ES CELE#
CHLE . CSLE #: ICES CELE#
CELE # B CELH R CELE &
CELE N COLE . ColB & CSLE =
|CaLE & CaLE I RS CELE®
CELE M- CELE - CSLE & CELE #
JGSLS 2 CaLE & [REET2 CELE &
[CELE ™ CELE & COLE B CoB &
CoLE & LT E TEEE THOE
CSLE W CELE & CELE & CALE &
EEELS CELE & CELE CELD #:
CELE B CELE F CELE & CSLE W
CELB B CoLE . TS [E=E-F 2
COLE 0. CELE &, CalE & CoLE F
[CoIB b CoLE & TorH [HN-F
CSLE 0. COLE 7. CSLB & CELE B
CELE N, COLE & ColB R CELE I,
CHLE I BE ColB & CELE I,
CELE & TELE 0. oA m CELE B
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Thermostat Recycling Corporation

\Ssga

S5.GRONER ASSOCIATES, INC.

California CSLB License Number Form

Include white copy in TRC container. Retain yellow copy for your records.

Bin Number: F‘“i. 158970

(TRC will medact any cofection focation identlving mfrmadian pror fo submisaion fa
Calfarmiz Department of Towlc Subsatarcas Control]

Date Submitted: | (JIX ?_{;}/r / ';?

\CSLE #: CELE#: C5LE i CSLE &
CELO#: CoLEw: CHLE & C5LE &
CELl W CSLE & CHlh & CSLO W
CELl - CGLE 7. oL = CSLH R
CELE 7 CELE 0 ToLE & Coln &
CELH # CSLE & CELE & Cold m
CELE #; CSLE W CELE & CELO &
OO & CELE T TELB = CoLh v
CoLO CoLB CHLE i ToEw
CELO TELE . CaLE & [ S
CELE . CELE & C5LE # CELE #
CELD #: CELE % CHLA & CSLE .
CELO #: CELE % CHll & CELE W,
[N CELE o Tolh = ColEw
CGLE # CELE W, TS CoLE B
[N TELE W o TELO W
CELE # CELE B CSLE & CELE W
CGLE & CELE N CELA & CELE .
[N CSLE . [EICES CSLB
COLE 7 C5LG . Cold & CSLE

Lipdadad 693
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Thermostat Recycling Corporation

NSga

S5.GRONER ASSOCIATES, INC.

California CSLB License Number Form

Include white copy in TRC container. Retain yellow copy for your records.

(TG wil redact any colection ipcation idendfying ifarmation priar fo spwhmission fo
Calfomiz Deparfment af Towlc Suhsfances Covtrs)

Date Submitted: ml lt,jjj

Bin Number:
CELE i CELE CELE & CELE#
_d?_ﬁ Hhf _
CELD & Cail CELE .
GEICES CELE &, CaLo v CELET
TS CELE & CoLa W CELE
EIES CELE 2 CoLE & TELET.
COLE & CELE & CoaLn & CELE 0.
C5LE & CELE 2 CoLo s CELE
CHLE & CELE L LT COLE ¥
I CELE & CSLO . CoLE &
FECER [T CoLB W CELG W
CELE & CELE & CELA W CHL &
CHLH & CELE & CELA W CELA &
CILA & CELE & CELE Wl EICES
[CEE T EIES CELOW CELA W
CoLB W [EFEFS CELE0 CaLR &
CoLE W TGS TEET ColEw
[ECET CHLH & C5LE @ CELO&
[GELE . CaL & CoLE 8. [ZER
CELB & [ENEES CELE I, CELH &
CELE W: BN CELE T, CaLH

Lipdefad 144
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Thermostat Recycling Corporation

\Ssga

S5.GRONER ASSOCIATES, INC.

California CSLB License Number Form

Include white copy in TRC container. Retain yellow copy for your records.

(TRC wall redact any collection locabion identifiing infarmatian pror fo subrmissise fo
Caiifirniz Dopartmant of Taxic Subatances Confrol)

Date Submitted:

Bin Number; /7 |/

L

CELE CELE & Coio & CELE &
(C5LE 2. CSLA % CalB® CELE 2
CHLE I CSLE CELE 7. CHLE &
CELE #: CELE W, CHLE . CELE W,
o3

Colb & CELO & CELE & TELD -
Colh & CELD & CELn o, ToLE N
RS CELEZ CELD & CaEi &
IS CEEE TR TSR
CoLE TS Toine [EETEY
COLE & CoLE & CoBE Colb &
CELE B CSLA & CELE CELE
|

[CalE= CELE #: RS CHLE &
C5LE W CELE# FEEES CHLE &

]
TEE T CELE W TCSLEw Ton
|

TEEW CELE . CHLE T TaLH &
TOn & TR CELEE. Toih e
CoLa - CHLE 9. RIS S
CELE W: CoLE CaLE & CoLd #:
CELE # CELE 1. CELE GEEES
CELE# CSLE # CSLE N CELE %

Lipdated 13
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Thermostat Recycling Corporation

NSga

S5.GRONER ASSOCIATES, INC.

California CSLB License Number Form

Include white copy in TRC container. Retain yellow copy for your records.

Bin Number: M]Li@f‘“}

(TR wil redact any calection focston sentifving informabon prior do subvivssion o
California Departmant of Toxke Substances Camral)

Date Submitted: [T }

CSLa# CSLE & |cs.'_s#. CELA W:
COLE 7 CSLE W, CELE N CHLB #:
[CELE 0. CHLE B, CaLE #: CELE &
CELE 0 CELE 0 CoLE K CELE O,
THLE - CELE & e CELE®
THLE W TELE & CELO®: CaLD &
| —
|CELE W C5LE # CELB# CELE #
(CREE TELE B CELER, CoLE .
[CELE N CELE N CELEW. CSLE W
CELE W CELE CELG W CELE #:
CELE . C5LE #. CSLE & CELE 0.
CHELE CELE # CiLE# CSLE 2
|
CHLE A CELE & CELEf: CHLE A, 1
CELE W CELE T CELEW CELEW
[CELE W CELE W CELE . CoLA W
TEE TELEW CELET. CELEW
CELE W CoLE & GEGES CELEW
CELE W CoLE & (N ThEw
TEES I TEE T CELEE
EIES EES EIES [FENT
|
Lipadalad 174
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NSga

S5.GRONER ASSOCIATES, INC.

Thermostat Recycling Corporation
California CSLB License Number Foerm

inciude white copy in TRC container. Retain yellow copy for your records.
(TR will redsct sny callaction locadian identfying ifarmalion orior 1o SLATESON 10
Caifornia Departiment of Taxke Subatances Canirol)

Date Submitted: ké\z_\'\ n
Bin Number: _ [{\ tl.ull 05:‘)}.;1

CSLE # CELE#: '|r_:3.'.s 3 CSLE
CALE A CELE . CELE B CaELE N
CoLE W CELE B, CELE B, CoLE &
CoLA N CELE 8. CSLE & CSLB #:
CELD #: CELE & CoLE i CoLa K
CELD CELE N CoLa - CSLE I
CELD & CSLE A CSLE W CELE &
CELE W, CELE & Colom TIEE
TELE & CSLO R CELE W CSLE 8.
COLE & TR N3 CEEE
CHLE & CELE #; CElEE CaLE &
CSLE & CELE B CalE o, CELE A
CHLE & CELE & CSLE W CSLE &
Ol COLE & Coll & CoLBW:
CoLom CoLE 7. ETIEES TERw
CELE N LSLE # CESLH# CoLD &,
S CEL0 & CELA R CELE W
CaLE & CELA W CELE® COLE 7
|

THEE [FSEE S CELO® TELE 0.
CaLO & CELE ¥ CELE o CSLE &

Updnisd 72
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Thermostat Recycling Corporation

NSga

S5.GRONER ASSOCIATES, INC.

California CSLB License Number Form

Include white copy in TRC container. Retain yellow copy for your records.

Date Submitted: 9 ;:is\,;ﬂ

Lk . -—
Bin Number: {0\ 5 45

(TRC wiV meolact any collecion lovation igentifing nfarmation pror fo situmissian io
Catformia Depariment of Toxic Sutelences Contoi)

CELB# IS CSLE# CELE i:
TELE W CELE N TELD & CaLE o
[CELE W CELE CaELE & CELE &
[CELE CELE #: CELE 0 CSLE #
CHLEE FEEES ColRE LS
CELE & CELD & Call & CELD &
CELE & CELEE EICES CELE &
CELER. CEET. TELEW. TELEE
Calo e CELE & CELE S
Cal8w [T ES [:IN-F-3 CSLE#
[ET-FT CaLB & CELE & CaLh &
CELE & CELb & TELD &, CELD &
CELE B CELE &, CELO W CSLE &
[#0: (SN Coll v CELE &
TEE R TELD o, CELO W TELE S,
CaLa 7 [EIEF3 T Tl &
RS S TELD % CELE &
CoLE & CELE N CELE . CELE W
CELE & CELO & CELE & CELA N
CELE & Calm & CELE B, CaL &

Updatmd 114
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Thermostat Recycling Corporation

\Ssga

S5.GRONER ASSOCIATES, INC.

California CSLB License Number Form

Include white copy in TRC container. Retain yellow copy for your records.

Date Submitted: ff?f f,?//!’f
Bin Number: J,Wf;ﬁ; M‘}P

(TRE will reaac! any coleciian Jacahion idantifying infsrmation priar fo splimissicn fo
Cafifymis Depariment of Tras Subalaices Contro)

CALE CELAN: CELE W, CELE I
CaLE N CELEW: CELD & Caln &
[CSLE W: CELG I CHLE I, CoLl &
CoLA N CELE 0. CaLE i Coil &
[CELE & CELE & CHLE & [
CELE ®; [EEES CELR&E LELE#
FECES CHLA # CELE CHLE W,
TEET TS W TR TEET
IS CELE® TELEW CElh &
[CaiE & [CELE & COLE = LE &
CHLA CELE B, CHLE & CALE #
CSLA N CHLE &, CaLE & CELA #:
CELEw TR TS CaLlB %
[CELE B CELo W CELE W TEEw
[CoLEW. ColB W CoLA CELE B,
TEOE (BN ES CELAW TEE .
CaLO W TELE & CELB CELE 0.
CaLO W TELE I CELE O, CELE N
CSLE W CELE D, CHLE 0. CBLE I ;
|CELE & CaLE b CaLo W CoLE #

Lisvistoe 6713
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NSga

S5.GRONER ASSOCIATES, INC.

Thermostat Recycling Corporation
California CSLB License Number Form

Includle white copy in TRC container. Retain yellow copy for your records.
[TRE will redized any collaction (oeation idenfifing information ey do subymission fo
Cali@:mi: Dmpartmani of Towe Substances Condrolt

) ]
Date Submitted: | f"‘q!l‘ﬁ ! 7

Bin Number: 1wy | l“jﬁ ) {\

CELE &, CELE 0! CELE & CELA#:
CaLE & CELE = CSLB & FEGES
TR CRLE & CoLb W CELE T,
ColO & CaLE & FECES COLE 7.
ColER GETICES B CELE N
(CSLE CELE# .: e CISLa N
CSLE#: CSLE & CELE W, CSLA N
EEIES [FEES THLE & CELE W
CELE & COLE B CoLB w. CELE
CoLB & COLE & S CELE M.
CELB# CELE # CSLE i CELE I
CHLB# CILE A CSLE W CELB N
CSLB W CELE & CELE B, CELB ™
[RENES CELE# CELE & CELaw
TTET TEER TIET y ToLEW
NS CILE® CELE % CGLE T
oA % R EGES TELE R
CELH & CHLE® C3LE & CELET
TS CELE CTH CELE®
CHLE & CALE R CoiE® CELET

Updaled 474
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5.GRONER ASSOCIATES, INC.

Table 33. Q4 ‘17 Site Visits

Location: Name Physical Address - State Performed By Subject Summary Activity Date
W.W. Grainger, Inc. CA Crossroad Services, Inc.  Site Visit Site Visit 10/2/2017
W.W. Grainger, Inc. Ca Crossroad Services, Inc.  Site Visit Site Visit 10/2/2017
SolarCity Ca Crossroad Services, Inc.  Site Visit Site Visit 10/2/2017
Bayside Heating & Air Conditioning Ca Crossroad Services, Inc.  Site Visit Site Visit 10/2/2017
|lzmirian Roofing & Sheet Metal Ca Crossroad Services, Inc.  Site Visit Site Visit 10/2/2017
Heating & Cooling LLC [ Crossroad Services, Inc.  Site Visit Site Visit 10/2/2017
JOHNSTONE SUPPLY #140 [ Crossroad Services, Inc.  Site Visit Site Visit 10/2/2017
JOHNSTONE SUPPLY CO [ Crossroad Services, Inc.  Site Visit Site Visit 10/2/2017
RSD CcA Crossroad Services, Inc.  Site Visit Site Visit 10/2/2017
SALINAS VALLEY SOLID WASTE HHWCF CcA Crossroad Services, Inc.  Site Visit Site Visit 10/2/2017
SAN MATEO COUNTY HHW FACILITY CA Crossroad Services, Inc.  Site Visit Site Visit 10/2/2017
SLAKEY BROTHERS CA Crossroad Services, Inc.  Site Visit Site Visit 10/2/2017
SLAKEY BROTHERS CA Crossroad Services, Inc.  Site Visit Site Visit 10/2/2017
SLAKEY BROTHERS CA Crossroad Services, Inc.  Site Visit Site Visit 10/2/2017
UMNITED REFRIGERATION CA Crossroad Services, Inc.  Site Visit Site Visit 10/2/2017
BUENA VISTA HHW FACILITY CA Crossroad Services, Inc.  Site Visit Site Visit 10/2/2017
SolarCity CcA Crossroad Services, Inc.  Site Visit Site Visit 10/2/2017
SolarCity CcA Crossroad Services, Inc.  Site Visit Site Visit 10/2/2017
SolarCity CcA Crossroad Services, Inc.  Site Visit Site Visit 10/2/2017
County of 5anta Cruz CcA Crossroad Services, Inc.  Site Visit Site Visit 10/2/2017
Hajoca - San Diego CA Crossroad Services, Inc.  Site Visit Site Visit - Non-compliant 10/2/2017
Mendocino Solid Waste Management
Authaority CA Crossroad Services, Inc.  Site Visit Site Visit 10/3/2017
CYPRESS CITY HALL CA Crossroad Services, Inc.  Site Visit Site Visit 10/3/2017
Solarcity CA Crossroad Services, Inc.  Site Visit Site Visit 10/3/2017
W.W. Grainger, Inc. CcA Crossroad Services, Inc.  Site Visit Site Visit 10/3/2017
WM. Grainger, Inc. CcA Crossroad Services, Inc.  Site Visit Site Visit 10/3/2017
C & 5 Waste Solutions CcA Crossroad Services, Inc.  Site Visit Site Visit 10/3/2017
Kontrol Comfart Systems Inc. CA Crossroad Services, Inc.  Site Visit Site Visit 10/3/2017
Tommy's Refrigeration Service CA Crossroad Services, Inc.  Site Visit Site Visit 10/3/2017
Henry Mechanical CA Crossroad Services, Inc.  Site Visit Site Visit 10/3/2017
JOHNSTONE SUPPLY #098 Ca Crossroad Services, Inc.  Site Visit Site Visit 10/3/2017
Thermostat Recycling Corporation
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5.GRONER ASSOCIATES, INC.

Location: Name Physical Address - State Performed By Subject Summary Activity Date
American Refrigeration Supplies, Inc. CA Crossroad Services, Inc.  Site Visit Site Visit 10/3/2017
MARIN COUNTY HOUSEHOLD HAZARDOUS
WASTE FACILITY CcA Crossroad Services, Inc.  Site Wisit Site Visit 10/3f2017
Refrigeration Supplies Distributor (RSD) CA Crossroad Services, Inc.  Site Visit Site Visit 10/3/2017
SLAKEY BROTHERS ca Crossroad Services, Inc.  Site Visit Site Visit 10/3/2017
Baker Distributing Co. (o) Crossroad Services, Inc.  Site Visit Site Visit 10/3/2017
Johnson Controls cA Crossroad Services, Inc.  Site Visit Site Visit 10/3/2017
Johnson Controls CA Crossroad Services, Inc.  Site Visit Site Visit 10/3/2017
Intercity Energy Systems [} Crossroad Services, Inc.  Site Visit Site Visit 10/3/2017
L5, Air Conditioning Distributors (USACD) CA Crossroad Services, Inc.  Site Wisit Site Visit 10/3f2017
Air Cold Supply - A Ferguson Enterprise ca Crossroad Services, Inc.  Site Visit Site Visit 10/3/2017
SolarCity (o) Crossroad Services, Inc.  Site Visit Site Visit 10/3/2017
Sonoma County HHW - Clean Harbors cA Crossroad Services, Inc.  Site Visit Site Visit 10/3/2017
Battels True Value Hardware CA Crossroad Services, Inc.  Site Visit Site Visit 10/3/2017
Cal West Mechanical [} Crossroad Services, Inc.  Site Visit Site Visit 10/3/2017
Air Cold Supply - A Ferguson Enterprise CcA Crossroad Services, Inc.  Site Wisit Site Visit 10/4/2017
KARNAIR HVAC SUPPLY ca Crossroad Services, Inc.  Site Visit Site Visit 10/4/2017
Specialty A/C Products (o) Crossroad Services, Inc.  Site Visit Site Visit 10/4/2017
USACD cA Crossroad Services, Inc.  Site Visit Site Visit 10/4/2017
Johnstone Supply CA Crossroad Services, Inc.  Site Visit Site Visit 10/4/2017
SolarCity CA Crossroad Services, Inc.  Site Visit Site Visit 10/4/2017
Victorville Winnelson Co. CcA Crossroad Services, Inc.  Site Wisit Site Visit - Non-compliant 10/4/2017
Riverside Winnelson Co. ca Crossroad Services, Inc.  Site Visit Site Visit - Non-compliant 10/4/2017
Wholesale Solutions (o) Crossroad Services, Inc.  Site Visit Site Visit 10/5/2017
American Heating Systems & Air
Conditioning, Inc. ca Crossroad Services, Inc.  Site Visit Site Visit 10/9/2017
Johnstone Supply ca Crossroad Services, Inc.  Site Visit Site Visit 10/9/2017
American Refrigeration Supplies, Inc. CA Crossroad Services, Inc,  Site Visit Site Visit 10/9/2017
RSD CA Crossroad Services, Inc,  Site Visit Site Visit 10/9/2017
SIGLER WHOLESALE DISTRIBUTORS CA Crossroad Services, Inc.  Site Visit Site Visit 10/9/2017
L5, Air Conditioning Distributors (USACD) CA Crossroad Services, Inc.  Site Wisit Site Visit 10/9/2017
Brisbane Hardware & Supplies (o) Crossroad Services, Inc.  Site Visit Site Visit 10/9/2017
WAL Grainger, Inc. cA Crossroad Services, Inc.  Site Visit Site Visit 1041042017
Thermostat Recycling Corporation
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Location: Name Physical Address - State Performed By Subject Summary Activity Date
Geary Pacific Supply CA Crossroad Services, Inc,  Site Visit Site Visit 10/10/2017
Ans AIR & HEATING CcA Crossroad Services, Inc.  Site Visit Site Visit 10/10/2017
JOHNSTONE SUPPLY CO ca Crossroad Services, Inc.  Site Visit Site Visit 10/10/2017
Miner???s Ace Hardware (AG) Ca Crossroad Services, Inc.  Site Visit Site Visit 10/10/2017
Orchard Supply Hardware CA Crossroad Services, Inc,  Site Visit Site Visit 10/10/2017
RSD CA Crossroad Services, Inc.  Site Visit Site Visit 10/10/2017
SLAKEY BROTHERS CA Crossroad Services, Inc.  Site Visit Site Visit 10/10/2017
Trane ca Crossroad Services, Inc.  Site Visit Site Visit 10/10/2017
United Refrigeration CA Crossroad Services, Inc,  Site Visit Site Visit 10/10/2017
FACSCO CA Crossroad Services, Inc.  Site Visit Site Visit 10/10/2017
SolarCity CcA Crossroad Services, Inc.  Site Visit Site Visit 10/10/2017
Coast Appliance Parts ca Crossroad Services, Inc.  Site Visit Site Visit 10/10/2017
Mational Hardware Supply CA Crossroad Services, Inc,  Site Visit Site Visit 10/10/2017
Miner's Ace Hardware CA Crossroad Services, Inc,  Site Visit Site Visit 10/10/2017
Ferguson Heating & Cooling CcA Crossroad Services, Inc.  Site Visit Site Visit 10/11/2017
W.W. Grainger, Inc. ca Crossroad Services, Inc.  Site Visit Site Visit 10/11/2017
ACH Supply Ca Crossroad Services, Inc.  Site Visit Site Visit 10/11/2017
CFM Eguipment Distr., Inc. CA Crossroad Services, Inc,  Site Visit Site Visit 10/11/2017
GOODMAN DISTRIBUTION, INC. CcA Crossroad Services, Inc.  Site Visit Site Visit 10/11/2017
Heating & Cooling LLC ca Crossroad Services, Inc.  Site Visit Site Visit 10/11/2017
Hewitt Hardware Ca Crossroad Services, Inc.  Site Visit Site Visit 10/11/2017
Home Depot CA Crossroad Services, Inc,  Site Visit Site Visit 10/11/2017
Khart CA Crossroad Services, Inc.  Site Visit Site Visit 10/11/2017
Lowes ca Crossroad Services, Inc.  Site Visit Site Visit 10/11/2017
Miner???s Ace Hardware (AT) Ca Crossroad Services, Inc.  Site Visit Site Visit 10/11/2017
R.E. MICHEL CO. CA Crossroad Services, Inc,  Site Visit Site Visit 10/11/2017
Paso Robles Landfill Household Hazardous
Waste Drop-Off CcA Crossroad Services, Inc.  Site Visit Site Visit 10/11/2017
PROFESSIOMNAL ASBESTOS REMOWVEL
CORPORATION dba PARC
ENVIRONMENTAL CA Crossroad Services, Inc,  Site Visit Site Visit 10/11/2017
USACD CA, Crossroad Services, Inc,  Site Visit Site Visit 10/11,/2017
USACD CA Crossroad Services, Inc.  Site Visit Site Visit 10/11/2017
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R.E. Michel Company, Inc. CA Crossroad Services, Inc,  Site Visit Site Visit 10/11/2017
SIGLER WHOLESALE DISTRIBUTORS Ca Crossroad Services, Inc.  Site Visit Site Visit 10/11/2017
Lennox Industries [of:% Crossroad Services, Inc.  Site Visit Site Visit 10/11/2017
Baker Distributing Company Ca Crossroad Services, Inc.  Site Visit Site Visit 10/11/2017
Airtech Service CA Crossroad Services, Inc.  Site Visit Site Visit 10/11/2017
Chicago Grade Landfill Household
Hazardous Waste Drop-Off CA Crossroad Services, Inc.  Site Visit Site Visit 10/11/2017
Mayson Ace Hardware CA Crossroad Services, Inc,  Site Visit Site Visit 10/11/2017
Paso Robles Heating & Air Ca Crossroad Services, Inc.  Site Visit Site Visit 10/11/2017
Winsupply Paso Robles CA Co. [of:% Crossroad Services, Inc.  Site Visit Site Visit 10/11/2017
Paso Robles Winnelson Co. Ca Crossroad Services, Inc.  Site Visit Site Visit - Non-compliant 10/11/2017
Hajoca - Fresno CA Crossroad Services, Inc.  Site Visit Site Visit - Non-compliant 10/11/2017
Fresno Winnelson Co. CA Crossroad Services, Inc,  Site Visit Site Visit - Non-compliant 10/11/2017
Smardan-Hatcher Co. Ca Crossroad Services, Inc.  Site Visit Site Visit 10/12/2017
Ferguson Heating & Cooling [of:% Crossroad Services, Inc.  Site Visit Site Visit 10/12/2017
LUCIA MAR UNIFIED SCHOOL DISTRICT Ca Crossroad Services, Inc.  Site Visit Site Visit 10/12/2017
Miner's Ace Hardware CA Crossroad Services, Inc.  Site Visit Site Visit 10/12/2017
Miner's Ace Hardware CA Crossroad Services, Inc,  Site Visit Site Visit 10/12/2017
Miner's Ace Hardware Ca Crossroad Services, Inc.  Site Visit Site Visit 10/12/2017
Maorro Bay/Cayucos Waste Water Plant
Household Hazardous Waste Drop-Off Ca Crossroad Services, Inc.  Site Visit Site Visit 10/12/2017
Johnson Controls [of:% Crossroad Services, Inc.  Site Visit Site Visit 10/12/2017
Ferguson Ca Crossroad Services, Inc.  Site Visit Site Visit 10/12/2017
Fowler Ace Hardware CA Crossroad Services, Inc.  Site Visit Site Visit 10/12/2017
Miner's Ace Hardware CA Crossroad Services, Inc,  Site Visit Site Visit 10/12/2017
Anchor Heating & Cooling, Inc. Ca Crossroad Services, Inc.  Site Visit Site Visit 10/13/2017
Associated Air Conditioning & Heating Inc. CA Crossroad Services, Inc.  Site Visit Site Visit 10/13/2017
ALAMEDA COUNTY HOUSEHOLD HAZ.
WASTE PROGRAM [ Crossroad Services, Inc.  Site Visit Site Visit 10/13/2017
Johnstone Supply [ Crossroad Services, Inc.  Site Visit Site Visit 10/13/2017
JOHNSTONE-SANTA BARBARA ca Crossroad Services, Inc.  Site Visit Site Visit 10/13/2017
American Refrigeration Supplies, Inc. CA Crossroad Services, Inc,  Site Visit Site Visit 10/13,/2017
LAUREL ACE HARDWARE CA Crossroad Services, Inc,  Site Visit Site Visit 10/13,/2017
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United Refrigeration, Inc. CA Crossroad Services, Inc,  Site Visit Site Visit 10/13/2017
UNITED REFRIGERATION CA Crossroad Services, Inc,  Site Visit Site Visit 10/13/2017
Lennox Parts Plus [of:% Crossroad Services, Inc.  Site Visit Site Visit 10/13/2017
R.E. Michel Company, Inc. Ca Crossroad Services, Inc.  Site Visit Site Visit 10/13/2017
SolarCity Ca Crossroad Services, Inc.  Site Visit Site Visit 10/13/2017
CITY OF SANTA MARIA HHW FACILITY CA Crossroad Services, Inc,  Site Visit Site Visit 10/13/2017
Pagano's Hardware Mart CA Crossroad Services, Inc,  Site Visit Site Visit 10/13/2017
Cole Hardware Rockridge Ca Crossroad Services, Inc.  Site Visit Site Visit 10/13/2017
John Harrison Contracting Ca Crossroad Services, Inc.  Site Visit Site Visit 10/17/2017
Lennox Ca Crossroad Services, Inc.  Site Visit Site Visit 10/17/2017
Desert Tech Inc. CA Crossroad Services, Inc.  Site Visit Site Visit 10/17/2017
Palm Desert Air Conditioning Co CA Crossroad Services, Inc,  Site Visit Site Visit 10/17/2017
Heating & Cooling LLC Ca Crossroad Services, Inc.  Site Visit Site Visit 10/17/2017
Allied Refrigeration [of:% Crossroad Services, Inc.  Site Visit Site Visit 10/17/2017
JOHNSTONE SUPPLY #329 Ca Crossroad Services, Inc.  Site Visit Site Visit 10/17/2017
American Refrigeration Supplies, Inc. CA Crossroad Services, Inc.  Site Visit Site Visit 10/17/2017
LENMNOX CA Crossroad Services, Inc,  Site Visit Site Visit 10/17/2017
RED CA Crossroad Services, Inc.  Site Visit Site Visit 10/17/2017
Trane Supply [of:% Crossroad Services, Inc.  Site Visit Site Visit 10/17/2017
UNITED REFRIGERATION # P1 Ca Crossroad Services, Inc.  Site Visit Site Visit 10/17/2017
United Refrigeration, Inc. CA Crossroad Services, Inc.  Site Visit Site Visit 10/17/2017
US Air Conditioning Distributors (USACD)  CA Crossroad Services, Inc,  Site Visit Site Visit 10/17/2017
U5, Air Conditioning Distributors (USACD) CA Crossroad Services, Inc,  Site Visit Site Visit 10/17/2017
Sigler INC [of: Crossroad Services, Inc.  Site Visit Site Visit 10/17/2017
E.B. Gilmore and Sons Ca Crossroad Services, Inc.  Site Visit Site Visit 10/17/2017
BUCKLEY PARNELL HEAT & AIR Ca Crossroad Services, Inc.  Site Visit Site Visit 10/17/2017
SolarCity CA Crossroad Services, Inc,  Site Visit Site Visit 10/17/2017
SolarCity CA Crossroad Services, Inc,  Site Visit Site Visit 10/17/2017
Coast Appliance Parts Ca Crossroad Services, Inc.  Site Visit Site Visit 10/17/2017
Cole Hardware SOMA [of:% Crossroad Services, Inc.  Site Visit Site Visit 10/17/2017
Brownies Ca Crossroad Services, Inc.  Site Visit Site Visit 10/17/2017
Creative Paint & Hardware CA Crossroad Services, Inc.  Site Visit Site Visit 10/17/2017
Palm Desert Ace Hardware CA Crossroad Services, Inc,  Site Visit Site Visit 10/17/2017
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Ace Hardware ca Crossroad Services, Inc.  Site Visit Site Visit 10/17/2017
Empire Supply Co., Inc. ca Crossroad Services, Inc.  Site Visit Site Visit 10/17/2017
Kings County Pipe & Supply ca Crossroad Services, Inc.  Site Visit Site Visit 10/17/2017
Salinas Windustrial Co ca Crossroad Services, Inc.  Site Visit Site Visit - Non-compliant 10/17/2017
Sunnyvale Windustrial Co. ca Crossroad Services, Inc.  Site Visit Site Visit - Non-compliant 10/17/2017
Hajoca - Visalia ca Crossroad Services, Inc.  Site Visit Site Visit - Non-compliant 10/17/2017
Santa Clara Windustrial Co. ca Crossroad Services, Inc.  Site Visit Site Visit - Non-compliant 10/17/2017
Fremont Windustrial Co. ca Crossroad Services, Inc.  Site Visit Site Visit - Non-compliant 10/17/2017
Keenan Supply - Oakland CA Crossroad Services, Inc.  Site Visit Site Visit - Non-compliant 10/17/2017
Hajoca - Palm Springs CA Crossroad Services, Inc.  Site Visit Site Visit - Non-compliant 10/17/2017
Pittsburg Winsupply Co. CA Crossroad Services, Inc.  Site Visit Site Visit - Non-compliant 10/17/2017
Ferguson Heating & Cooling CA Crossroad Services, Inc.  Site Visit Site Visit 10/18/2017
Arctic Air Conditioning & Heating CA Crossroad Services, Inc.  Site Visit Site Visit 10/18/2017
Industrial Mechanical Services CA Crossroad Services, Inc.  Site Visit Site Visit 10/18/2017
Hydes Certified Comfort Systems Inc. CA Crossroad Services, Inc.  Site Visit Site Visit 10/18/2017
GOOOMAN DISTRIBUTION, INC. CA Crossroad Services, Inc.  Site Visit Site Visit 10/18/2017
JOHNSTOMNE SUPPLY #328 CA Crossroad Services, Inc.  Site Visit Site Visit 10/18/2017
MERCED COUNTY HHW CA Crossroad Services, Inc.  Site Visit Site Visit 10/18/2017
RSD CA Crossroad Services, Inc.  Site Visit Site Visit 10/18/2017
US Air Conditioning Distributors (USACD)  CA Crossroad Services, Inc.  Site Visit Site Visit 10/18/2017
Baker Distributing Company CA Crossroad Services, Inc.  Site Visit Site Visit 10/18/2017
Hassler Heating and Air Conditioning CA Crossroad Services, Inc.  Site Visit Site Visit 10/18/2017
SolarCity CA Crossroad Services, Inc.  Site Visit Site Visit 10/18/2017
SolarCity CA Crossroad Services, Inc.  Site Visit Site Visit 10/1&8/2017
Imperial Valley Resource Management
Agency CA Crossroad Services, Inc.  Site Visit Site Visit 10/18/2017
Advanced Heating and Air Contractors Inc. CA Crossroad Services, Inc.  Site Visit Site Visit 10/18/2017
Orinda Hardware CA Crossroad Services, Inc.  Site Visit Site Visit 10/18/2017
AL Pro CA Crossroad Services, Inc.  Site Visit Site Visit 10/19/2017
GOODMAN DISTRIBUTION, INC. CA Crossroad Services, Inc.  Site Visit Site Visit 10/19/2017
HEATING & COOLING LLC #825 CA Crossroad Services, Inc.  Site Visit Site Visit 10/19/2017
SIGLER WHOLESALE DISTRIBUTORS CA Crossroad Services, Inc.  Site Visit Site Visit 10/19/2017
SIGLER WHOLESALE DISTRIBUTORS CA Crossroad Services, Inc.  Site Visit Site Visit 10/19/2017
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US AIR CONDITIONING DISTRIBUTORS
(USACD) CA Crossroad Services, Inc.  Site Visit Site Visit 10/19/2017
DANCOOL HVAC SUPPLY, INC. CA Crossroad Services, Inc,  Site Visit Site Visit 10/19/2017
SolarCity [of:% Crossroad Services, Inc.  Site Visit Site Visit 10/19/2017
Goodman Distribution Ca Crossroad Services, Inc.  Site Visit Site Visit 10/19/2017
Hajoca - Sylmar CA Crossroad Services, Inc,  Site Visit Site Visit - Non-compliant 10/19/2017
Circulating Air CA Crossroad Services, Inc.  Site Visit Site Visit 10/20/2017
Geary Pacific Supply [of:% Crossroad Services, Inc.  Site Visit Site Visit 10/20/2017
Genie Air Conditioning & Heating Inc. Ca Crossroad Services, Inc.  Site Visit Site Visit 1072042017
GOODMAN DISTRIBUTION INC. # 768 CA Crossroad Services, Inc,  Site Visit Site Visit 10/20/2017
Heating & Cooling Supply, LLC CA Crossroad Services, Inc.  Site Visit Site Visit 10/20/2017
R.E. Michel Company, Inc. [of:% Crossroad Services, Inc.  Site Visit Site Visit 10/20/2017
US Air Conditioning Distributors (USACD)  CA Crossroad Services, Inc.  Site Visit Site Visit 1072042017
Reliable Air Conditioning & Heating CA Crossroad Services, Inc,  Site Visit Site Visit 10/20/2017
Hirsch Pipe & Supply Co., Inc. Ca Crossroad Services, Inc.  Site Visit Site Visit 10/20/2017
Hirsch Pipe & Supply Co., Inc. [of: Crossroad Services, Inc.  Site Visit Site Visit 10/20/2017
Lennox Parts Plus A553 Ca Crossroad Services, Inc.  Site Visit Site Visit 10/24/2017
Allied Refrigeration CA Crossroad Services, Inc,  Site Visit Site Visit 10/24/2017
RUSSELL SIGLER INC. Ca Crossroad Services, Inc.  Site Visit Site Visit 10/24/2017
Totaline [of: Crossroad Services, Inc.  Site Visit Site Visit 10/24/2017
US Air Conditioning Distributors (USACD)  CA Crossroad Services, Inc.  Site Visit Site Visit 10/24/2017
AC Pro CA Crossroad Services, Inc,  Site Visit Site Visit 10/24/2017
Hirsch Pipe & Supply Co., Inc. Ca Crossroad Services, Inc.  Site Visit Site Visit 10/24/2017
WW. Grainger, Inc. Ca Crossroad Services, Inc.  Site Visit Site Visit 10/25/2017
GOODMAN DISTRIBUTIOMN, INC #764 CA Crossroad Services, Inc.  Site Visit Site Visit 10/25/2017
Refrigeration Supplies Distributor (RSD) CA Crossroad Services, Inc,  Site Visit Site Visit 10/25/2017
Trane [of: Crossroad Services, Inc.  Site Visit Site Visit 10/25/2017
United Refrigeration, Inc. Ca Crossroad Services, Inc.  Site Visit Site Visit 10/25/2017
Air Conditioning Distributors, Inc. CA Crossroad Services, Inc.  Site Visit Site Visit 10/25/2017
Johnstone Supply CA Crossroad Services, Inc,  Site Visit Site Visit 10/25/2017
Safe Center [of: Crossroad Services, Inc.  Site Visit Site Visit 10/25/2017
SolarCity Ca Crossroad Services, Inc.  Site Visit Site Visit 10/25/2017
Bay Hardware CA Crossroad Services, Inc.  Site Visit Site Visit 10/25/2017
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Hirsch Pipe & Supply Co., Inc. CcA Crossroad Services, Inc.  Site Visit Site Visit 10/25/2017
Hajoca - Hawthorne ca Crossroad Services, Inc.  Site Visit Site Visit - Non-compliant 10/25/2017
Ferguson Heating & Cooling CA Crossroad Services, Inc,  Site Visit Site Visit 10/26/2017
W.W. Grainger, Inc. CA Crossroad Services, Inc,  Site Visit Site Visit 10/26/2017
W.W. Grainger, Inc. CcA Crossroad Services, Inc.  Site Visit Site Visit 10/26/2017
Ferguson Heating & Cooling ca Crossroad Services, Inc.  Site Visit Site Visit 10/26/2017
Kahn Air Conditioning CA Crossroad Services, Inc,  Site Visit Site Visit 10/26/2017
Indoor Environmental Services CA Crossroad Services, Inc.  Site Visit Site Visit 10/26/2017
NRG AC and Heating CcA Crossroad Services, Inc.  Site Visit Site Visit 10/26/2017
GOODMAN DISTRIBUTION, INC. ca Crossroad Services, Inc.  Site Visit Site Visit 10/26/2017
GOODMAN DISTRIBUTION, INC. CA Crossroad Services, Inc,  Site Visit Site Visit 10/26/2017
American Refrigeration Supplies, Inc. CA Crossroad Services, Inc.  Site Visit Site Visit 10/26/2017
Lennox Industries Inc. CA Crossroad Services, Inc.  Site Visit Site Visit 10/26/2017
Slakey Brothers ca Crossroad Services, Inc.  Site Visit Site Visit 10/26/2017
SIGLER WHOLESALE DISTRIBUTORS CA Crossroad Services, Inc,  Site Visit Site Visit 10/26/2017
UNITED REFRIGERATION # C4 CA Crossroad Services, Inc.  Site Visit Site Visit 10/26/2017
LIS AIR CONDITIONING DISTRIBUTORS
(UsSACD) ca Crossroad Services, Inc.  Site Visit Site Visit 10/26/2017
SIGLER WHOLESALE DISTRIBUTORS ca Crossroad Services, Inc.  Site Visit Site Visit 10/26/2017
Johnstone Supply Ca Crossroad Services, Inc.  Site Visit Site Visit 10/26/2017
US Airconditioning Distributors (USACD) CA Crossroad Services, Inc,  Site Visit Site Visit 10/26/2017
Air Cold Supply - A Ferguson Enterprise CcA Crossroad Services, Inc.  Site Visit Site Visit 10/26/2017
Johnstone Supply ca Crossroad Services, Inc.  Site Visit Site Visit 10/26/2017
Capitol Mechanical, Inc. Ca Crossroad Services, Inc.  Site Visit Site Visit 10/26/2017
Safe Center CA Crossroad Services, Inc,  Site Visit Site Visit 10/26/2017
CFM Equipment Distributors, Inc. CcA Crossroad Services, Inc.  Site Visit Site Visit 10/26/2017
SolarCity ca Crossroad Services, Inc.  Site Visit Site Visit 10/26/2017
Temp-TEC Corporation Ca Crossroad Services, Inc.  Site Visit Site Visit 10/26/2017
A & P Heating & Cooling Inc. CA Crossroad Services, Inc,  Site Visit Site Visit 10/26/2017
Emigh Ace Hardware CcA Crossroad Services, Inc.  Site Visit Site Visit 10/26/2017
Sacramento Windustrial Co. ca Crossroad Services, Inc.  Site Visit Site Visit - Non-compliant 10/26/2017
Solarcity Ca Crossroad Services, Inc.  Site Visit Site Visit 10/27/2017
W.W. Grainger, Inc. CA Crossroad Services, Inc,  Site Visit Site Visit 10/27/2017
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W.W. Grainger, Inc. CA Crossroad Services, Inc,  Site Visit Site Visit 10/27/2017
American Chiller Service, Inc. Ca Crossroad Services, Inc.  Site Visit Site Visit 10/27/2017
Flores Mechanical Services cA Crossroad Services, Inc.  Site Visit Site Visit 10/27/2017
Giddens Brothers Inc Ca Crossroad Services, Inc.  Site Wisit Site Visit 10/27/2017
A-1 GUARANTEED [ Crossroad Services, Inc.  Site Wisit Site Visit 10/27/2017
Heating & Cooling Supply, LLC CA Crossroad Services, Inc,  Site Visit Site Visit 10/27/2017
Heating & Cooling LLC Ca Crossroad Services, Inc.  Site Visit Site Visit 10/27/2017
JOHNSTONE-VENTURA cA Crossroad Services, Inc.  Site Visit Site Visit 10/27/2017
Slakey Brothers Ca Crossroad Services, Inc.  Site Wisit Site Visit 10/27/2017
UNITED REFRIGERATION [ Crossroad Services, Inc.  Site Wisit Site Visit 10/27/2017
VENTURA HOUSEHOLD HAZARDOUS

WASTE FACILITY CA Crossroad Services, Inc,  Site Visit Site Visit 10/27/2017
U5, Air Conditioning Distributors (USACD) CA Crossroad Services, Inc,  Site Visit Site Visit 10/27/2017
U5, Air Conditioning Distributors (USACD) CA Crossroad Services, Inc,  Site Visit Site Visit 10/27/2017
Lennox Parts Plus cA Crossroad Services, Inc.  Site Visit Site Visit 10/27/2017
Del Norte Recycling Center Ca Crossroad Services, Inc.  Site Wisit Site Visit 10/27/2017
BONMNEY PLUMBING, HEATING & AIR [ Crossroad Services, Inc.  Site Wisit Site Visit 10/27/2017
Gianelli's Appliances & Supplies CA Crossroad Services, Inc,  Site Visit Site Visit 10/27/2017
SolarCity CA Crossroad Services, Inc,  Site Visit Site Visit 10/27/2017
SolarCity cA Crossroad Services, Inc.  Site Visit Site Visit 10/27/2017
American River Ace Hardware Ca Crossroad Services, Inc.  Site Wisit Site Visit 10/27/2017
HWAC Recycling [ Crossroad Services, Inc.  Site Wisit Site Visit 10/27/2017
Woodland Windustrial Co. CA Crossroad Services, Inc,  Site Visit Site Visit - Non-compliant 10/27/2017
Keenan Supply - Ventura CA Crossroad Services, Inc.  Site Visit Site Visit - Non-compliant 10/27/2017
WW. Grainger, Inc. cA Crossroad Services, Inc.  Site Visit Site Visit 10/30/2017
Heating and Air Design Ca Crossroad Services, Inc.  Site Wisit Site Visit 10/30/2017
Smith Heating and Air Conditioning [ Crossroad Services, Inc.  Site Wisit Site Visit 10/30/2017
GOODCENTS CA Crossroad Services, Inc,  Site Visit Site Visit 10/30/2017
Goodman Distribution, Inc. CA Crossroad Services, Inc.  Site Visit Site Visit 10/30/2017
American Refrigeration Supplies, Inc. cA Crossroad Services, Inc.  Site Visit Site Visit 10/30/2017
RSD Ca Crossroad Services, Inc.  Site Wisit Site Visit 10/30/2017
SLAKEY BROTHERS [ Crossroad Services, Inc.  Site Wisit Site Visit 10/30/2017
US Air Conditioning Distributors (USACD)  CA Crossroad Services, Inc,  Site Visit Site Visit 10/30/2017

Thermostat Recycling Corporation
Quarterly Report 2017 Q4 SGA | 117




A

NSga

5.GRONER ASSOCIATES, INC.

Location: Name Physical Address - State Performed By Subject Summary Activity Date
Lennox Parts Plus CA Crossroad Services, Inc,  Site Visit Site Visit 10/30/2017
Johnstone Supply CA Crossroad Services, Inc.  Site Visit Site Visit 10/30/2017
Ferguson HVAC East West Air CcA Crossroad Services, Inc.  Site Visit Site Visit 10/30/2017
SolarCity ca Crossroad Services, Inc.  Site Visit Site Visit 10/30/2017
B & B's Heating and Air Conditioning, Inc  CA Crossroad Services, Inc.  Site Visit Site Visit 10/30/2017
Stockton Ace Hardware Ca Crossroad Services, Inc.  Site Visit Site Visit 10/30/2017
Stockton Windustrial Co. Ca Crossroad Services, Inc.  Site Visit Site Visit - Non-compliant 10/30/2017
SCV Climate Pros CA Crossroad Services, Inc,  Site Visit Site Visit 10/31/2017
JOHNSTONE SUPPLY # 33 CA Crossroad Services, Inc,  Site Visit Site Visit 10/31/2017
Sigler Wholesale Distributors CA Crossroad Services, Inc.  Site Visit Site Visit 10/31/2017
Johnstone Supply CcA Crossroad Services, Inc.  Site Visit Site Visit 10/31/2017
US Air Conditioning Distributors (USACD) Ca Crossroad Services, Inc.  Site Visit Site Visit 10/31/2017
Safe Center ca Crossroad Services, Inc.  Site Visit Site Visit 10/31/2017
Hirsch Pipe & Supply Co., Inc. ca Crossroad Services, Inc.  Site Visit Site Visit 10/31/2017
Ferguson Heating & Cooling Ca Crossroad Services, Inc.  Site Visit Site Visit 11,/2/2017
United Refrigeration, Inc. CA Crossroad Services, Inc,  Site Visit Site Visit 11/2/2017
Westside Heating & AC CA Crossroad Services, Inc,  Site Visit Site Visit 11/2/2017
HOWARD INDUSTRIES CA Crossroad Services, Inc.  Site Visit Site Visit 11/2/2017
UsACD CcA Crossroad Services, Inc.  Site Visit Site Visit 11/2f2017
City of Santa Monica cA Crossroad Services, Inc.  Site Visit Site Visit 11/2f2017
Safe Center ca Crossroad Services, Inc.  Site Visit Site Visit 11/2/2017
City of Culver City - HHW ca Crossroad Services, Inc.  Site Visit Site Visit 11/2/2017
Hajoca - Culver City Ca Crossroad Services, Inc.  Site Visit Site Visit - Non-compliant 11,/2/2017
WA Grainger, Inc. CA Crossroad Services, Inc,  Site Visit Site Visit 11/3/2017
Thomson Inc. CA Crossroad Services, Inc,  Site Visit Site Visit 11/3/2017
United Refrigeration, Inc. CA Crossroad Services, Inc.  Site Visit Site Visit 11/3/2017
Air Conditioning Distributors, Inc. CA Crossroad Services, Inc.  Site Visit Site Visit 11/3/2017
California Air Conditioning Systems, Inc. CcA Crossroad Services, Inc.  Site Visit Site Visit 11/3f2017
Hirsch Pipe & Supply Co., Inc. ca Crossroad Services, Inc.  Site Visit Site Visit 11/3f2017
City of Barstow - Solid Waste / Recycling  CA Crossroad Services, Inc.  Site Visit Site Visit 12/7f2017
Hirsch Pipe & Supply Co., Inc. Ca Crossroad Services, Inc.  Site Visit Site Visit 12/7/2017
WA Grainger, Inc. CA Crossroad Services, Inc,  Site Visit Site Visit 12/8/2017
Saeid Zarei CA Crossroad Services, Inc,  Site Visit Site Visit 12/8/2017
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Appliance Parts Center [ Crossroad Services, Inc.  Site Wisit Site Visit 12/8/2017
US Air Conditioning Distributors (USACD)  CA Crossroad Services, Inc,  Site Visit Site Visit 12/8/2017
SolarCity CA Crossroad Services, Inc,  Site Visit Site Visit 12/8/2017
Mad Dash CA Crossroad Services, Inc,  Site Visit Site Visit 12/8/2017
CITY OF SAN DIEGO, HOUSEHOLD
HAZARDOUS WASTE TRANSFER FACILITY  CA Crossroad Services, Inc,  Site Visit Site Visit 12/8/2017
Hirsch Pipe & Supply Co., Inc. CA Crossroad Services, Inc,  Site Visit Site Visit 12/8/2017
AIR COLD SUPPLY - A Ferguson Enterprise  CA Crossroad Services, Inc,  Site Visit Site Visit 12/11/2017
Bryant Heating and Air Conditioning CA Crossroad Services, Inc,  Site Visit Site Visit 12/11/2017
Goodman Distribution, Inc. Ca Crossroad Services, Inc.  Site Visit Site Visit 12/11/2017
Lennox Industries Inc. Ca Crossroad Services, Inc.  Site Visit Site Visit 12/11/2017
Refrigeration Supplies Distributor (RSD) cA Crossroad Services, Inc.  Site Visit Site Visit 12/11/2017
UNITED REFRIGERATION # D5 Ca Crossroad Services, Inc.  Site Wisit Site Visit 12/11/2017
Coast Appliance Parts Ca Crossroad Services, Inc.  Site Wisit Site Visit 12/11/2017
Anawalt Lumber CA Crossroad Services, Inc.  Site Wisit Site Visit 12/11/2017
Hirsch Pipe & Supply Co., Inc. CA Crossroad Services, Inc.  Site Wisit Site Visit 12/11/2017
Hirsch Pipe & Supply Co., Inc. [ Crossroad Services, Inc.  Site Wisit Site Visit 12/11/2017
Hirsch Pipe & Supply Co., Inc. CA Crossroad Services, Inc,  Site Visit Site Visit 12/11/2017
Hajoca - Los Angeles CA Crossroad Services, Inc,  Site Visit Site Visit - Non-compliant 12/11/2017
Tropic Comfort CA Crossroad Services, Inc,  Site Visit Site Visit 12/12/2017
GOODMAN DISTRIBUTION, INC. Ca Crossroad Services, Inc.  Site Visit Site Visit 12/12/2017
Allied Refrigeration Ca Crossroad Services, Inc.  Site Visit Site Visit 12/12/2017
RSD cA Crossroad Services, Inc.  Site Visit Site Visit 12/12/2017
Precise Air Systems Ca, Crossroad Services, Inc.  Site Wisit Site Visit 12/12/2017
Safe Center Ca Crossroad Services, Inc.  Site Wisit Site Visit 12/12/2017
Safe Center CA Crossroad Services, Inc.  Site Wisit Site Visit 12/12/2017
SolarCity CA Crossroad Services, Inc.  Site Wisit Site Visit 12/12/2017
Anawalt Lumber [ Crossroad Services, Inc.  Site Wisit Site Visit 12/12/2017
Hirsch Pipe & Supply Co., Inc. CA Crossroad Services, Inc,  Site Visit Site Visit 12/12/2017
Hirsch Pipe & Supply Co., Inc. CA Crossroad Services, Inc,  Site Visit Site Visit 12/12/2017
Hajoca - El Monte CA Crossroad Services, Inc,  Site Visit Site Visit - Non-compliant 12/12/2017
W.W. Grainger, Inc. Ca Crossroad Services, Inc,  Site Visit Site Visit 12/13/2017
Allied Refrigeration Cca Crossroad Services, Inc.  Site Visit Site Visit 12/13/2017

Thermostat Recycling Corporation
Quarterly Report 2017 Q4 SGA | 119




A

NSga

5.GRONER ASSOCIATES, INC.

Location: Name Physical Address - State Performed By Subject Summary Activity Date
ROC EM BUILDING C o Crossroad Services, Inc.  Site Visit Site Visit 12/13/2017
Safe Center Ca Crossroad Services, Inc.  Site Visit Site Visit 12/13/2017
Anawalt Lumber CA Crossroad Services, Inc,  Site Visit Site Visit 12/13/2017
Vermont True Value Hardware CA Crossroad Services, Inc.  Site Visit Site Visit 12/13/2017
Hirsch Pipe & Supply Co., Inc. Ca Crossroad Services, Inc.  Site Visit Site Visit 12/13/2017
Chester Transfer (closed Wednesday and
Thursday) CA Crossroad Services, Inc,  Site Visit Site Visit - Non-compliant 12/13/2017
Sierra County Environmental Health Dept. CA Crossroad Services, Inc,  Site Visit Site Visit - Non-compliant 12/13/2017
Maodoc County Environmental Health CA Crossroad Services, Inc.  Site Visit Site Visit - Non-compliant 12/13/2017
Alpine County Community Development  CA Crossroad Services, Inc.  Site Visit Site Visit - Non-compliant 12/13/2017
Lake County CA Crossroad Services, Inc,  Site Visit Site Visit - Non-compliant 12/13/2017
Smardan-Hatcher Co. CA Crossroad Services, Inc.  Site Visit Site Visit 12/14/2017
Johnstone Supply Ca Crossroad Services, Inc.  Site Visit Site Visit 12/14/2017
Southern California Air Cond CA Crossroad Services, Inc,  Site Visit Site Visit 12/14/2017
City of Lompoc [« Crossroad Services, Inc.  Site Visit Site Visit 12/14/2017
Community Hazardous Waste Collection
Center Ca Crossroad Services, Inc.  Site Visit Site Visit 12/14/2017
CITY OF CARPINTERIA Ca Crossroad Services, Inc.  Site Visit Site Visit 12/14/2017
City of Folsom Hazardous Waste CA Crossroad Services, Inc,  Site Visit Site Visit 12/15/2017
EDH FIRE STATION #86 [« Crossroad Services, Inc.  Site Visit Site Visit 12/15/2017
EL DORADO COUNTY ENVIROMMENTAL
MGMT. DEPT. ca Crossroad Services, Inc.  Site Visit Site Visit 12/15/2017
lay Silva ca Crossroad Services, Inc.  Site Visit Site Visit 12/15/2017
MEVADA COUNTY H.H.W. FACILITY CA Crossroad Services, Inc,  Site Visit Site Visit 12/15/2017
SLAKEY BROTHERS CA Crossroad Services, Inc.  Site Visit Site Visit 12/15/2017
Closed - SOUTH TAHOE REFUSE TRANSFER
STATION ca Crossroad Services, Inc.  Site Visit Site Visit 12/15/2017
WESTERN MEVADA SUPPLY ca Crossroad Services, Inc.  Site Visit Site Visit 12/15/2017
WESTERN NEVADA SUPPLY CA Crossroad Services, Inc,  Site Visit Site Visit 12/15/2017
WESTERN PLACER WASTE MANAGEMENT
AUTHORITY Ca Crossroad Services, Inc.  Site Visit Site Visit 12/15/2017
YUBA-SUTTER HHW FACILITY C/O
YUBA-SUTTER DISPOSAL, INC Ca Crossroad Services, Inc.  Site Visit Site Visit 12/15/2017
County of Sacramento Ca Crossroad Services, Inc.  Site Visit Site Visit 12/15/2017
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WL Grainger, Inc. CA Crossroad Services, Inc.  Site Visit Site Visit 12/18/2017
BACSCO CA Crossroad Services, Inc.  Site Visit Site Visit 12/18/2017
GOODMAN DISTRIBUTION, INC. CcA Crossroad Services, Inc.  Site Wisit Site Visit 12/18/2017
Heating & Cooling LLC ca Crossroad Services, Inc.  Site Visit Site Visit 12/18/2017
Johnstone Supply (o) Crossroad Services, Inc.  Site Visit Site Visit 12/18/2017
KERN COUNTY SPECIAL WASTE FACILITY cA Crossroad Services, Inc.  Site Visit Site Visit 12/18/2017
One Hour Heating & Air Conditioning CA Crossroad Services, Inc.  Site Visit Site Visit 12/18/2017
RSD [} Crossroad Services, Inc.  Site Visit Site Visit 12/18/2017
SLAKEY BROTHERS CA Crossroad Services, Inc.  Site Visit Site Visit 12/18/2017
Baker Distributing Company CcA Crossroad Services, Inc.  Site Wisit Site Visit 12/18/2017
UNITED REFRIGERATION ca Crossroad Services, Inc.  Site Visit Site Visit 12/18/2017
US Air Conditioning Distributors, Inc.
(USACD) ca Crossroad Services, Inc.  Site Visit Site Visit 12/18/2017
Johnson Controls Cca Crossroad Services, Inc.  Site Visit Site Visit 12/18/2017
Sigler ca Crossroad Services, Inc.  Site Visit Site Visit 12/18/2017
Lennox Parts Plus ca Crossroad Services, Inc.  Site Visit Site Visit 12/18/2017
Ferguson ca Crossroad Services, Inc.  Site Visit Site Visit 12/18/2017
SolarCity CA Crossroad Services, Inc,  Site Visit Site Visit 12/18/2017
Coast Appliance Parts [} Crossroad Services, Inc.  Site Visit Site Visit 12/18/2017
City of Barstow - Solid Waste / Recycling  CA Crossroad Services, Inc.  Site Visit Site Visit 12/18/2017
Bakersfield Winnelson Co. CcA Crossroad Services, Inc.  Site Wisit Site Visit - Non-compliant 12/18/2017
United Refrigeration, Inc. ca Crossroad Services, Inc.  Site Visit Site Visit 12/19/2017
SolarCity (o) Crossroad Services, Inc.  Site Visit Site Visit 12/19/2017
City of Fontana cA Crossroad Services, Inc.  Site Visit Site Visit 12/19/2017
Cedar Glen Trading Post CA Crossroad Services, Inc.  Site Visit Site Visit 12/19/2017
SLAKEY BROTHERS/JACKSON [} Crossroad Services, Inc.  Site Visit Site Visit 12/22/2017
SLAKEY BROTHERS CA Crossroad Services, Inc.  Site Visit Site Visit 12222017
Keller Air CcA Crossroad Services, Inc.  Site Wisit Site Visit 12/26/2017
Keller Supply ca Crossroad Services, Inc.  Site Visit Site Visit 12/26/2017
A & R Heating & Air Conditioning (o) Crossroad Services, Inc.  Site Visit Site Visit 12/26/2017
John Burger Heating & Air (o) Crossroad Services, Inc.  Site Visit Site Visit 12/26/2017
Gibson Heating and Air cA Crossroad Services, Inc.  Site Visit Site Visit 12/26/2017
Geary Pacific Supply CA Crossroad Services, Inc.  Site Visit Site Visit 12/26/2017
Thermostat Recycling Corporation
Quarterly Report 2017 Q4 SGA | 121



NSga

5.GRONER ASSOCIATES, INC.

Location: Name Physical Address - State Performed By Subject Summary Activity Date
1 W WOOD CO., INC/ALL AIR SUPPLY CA Crossroad Services, Inc,  Site Visit Site Visit 12/26/2017
JW. Wood Co., Inc. [of:% Crossroad Services, Inc.  Site Visit Site Visit 12/26/2017
Johnstone Supply Ca Crossroad Services, Inc.  Site Visit Site Visit 12/26/2017
MCCLELLAND Air CONDITIONING CA Crossroad Services, Inc.  Site Visit Site Visit 12/26/2017
Refrigeration Supplies Distributor (RSD) CA Crossroad Services, Inc,  Site Visit Site Visit 12/26/2017
SLAKEY BROTHERS [of:% Crossroad Services, Inc.  Site Visit Site Visit 12/26/2017
Slakey Brothers Ca Crossroad Services, Inc.  Site Visit Site Visit 12/26/2017
SLAKEY BROTHERS/YUBA CITY CA Crossroad Services, Inc,  Site Visit Site Visit 12/26/2017
US Air Conditioning Distributors, Inc.
(USACD) Ca Crossroad Services, Inc.  Site Visit Site Visit 12/26/2017
Self Help Home Improvement Project CA Crossroad Services, Inc.  Site Visit Site Visit 12/26/2017
Air Cold Supply - A Ferguson Enterprise [of:% Crossroad Services, Inc.  Site Visit Site Visit 12/26/2017
Baker Distributing Company Ca Crossroad Services, Inc.  Site Visit Site Visit 12/26/2017
WN. Alton CA Crossroad Services, Inc,  Site Visit Site Visit 12/26/2017
SolarCity Ca Crossroad Services, Inc.  Site Visit Site Visit 12/26/2017
GOODMARM DISTRIBUTION, INC. [of: Crossroad Services, Inc.  Site Visit Site Visit 12/27/2017
GOODMAN DISTRIBUTION, INC. Ca Crossroad Services, Inc.  Site Visit Site Visit 1272772017
HEATING & COOLING LLC #834 CA Crossroad Services, Inc,  Site Visit Site Visit 12/27/2017
American Refrigeration Supplies, Inc. Ca Crossroad Services, Inc.  Site Visit Site Visit 12/27/2017
Refrigeration Supplies Distributar (RSD) [of: Crossroad Services, Inc.  Site Visit Site Visit 12/27/2017
SLAKEY BROTHERS CA Crossroad Services, Inc.  Site Visit Site Visit 12/27/2017
Baker Distributing Company CA Crossroad Services, Inc,  Site Visit Site Visit 12/27/2017
TRANE PARTS CENTER Ca Crossroad Services, Inc.  Site Visit Site Visit 12/27/2017
UNITED REFRIGERATION Ca Crossroad Services, Inc.  Site Visit Site Visit 12/27/2017
U.5. Air Conditioning Distributors (USACD) CA Crossroad Services, Inc.  Site Visit Site Visit 12/27/2017
Tenney A. Norguist Co. (TANCO) CA Crossroad Services, Inc,  Site Visit Site Visit 12/27/2017
SolarCity [of: Crossroad Services, Inc.  Site Visit Site Visit 12/27/2017
Refrigeration Supplies Distributor (RSD) Ca Crossroad Services, Inc.  Site Visit Site Visit 12/27/2017
Rocklin Windustrial Co. CA Crossroad Services, Inc.  Site Visit Site Visit - Non-compliant 12/27/2017
Modesto Windustrial Co. CA Crossroad Services, Inc,  Site Visit Site Visit - Non-compliant 12/27/2017
COLUSA COUNTY HHW PROGRAM [of: Crossroad Services, Inc.  Site Visit Site Visit 12/28/2017
County of Siskiyou Ca Crossroad Services, Inc.  Site Visit Site Visit 12/28/2017
COUNTY OF MARIPOSA CA Crossroad Services, Inc.  Site Visit Site Visit 127282017
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Santa Clara County Household Hazardous
Waste Program CA Crossroad Services, Inc.  Site Visit Site Visit 12/28/2017
Groveland Transfer Station CA Crossroad Services, Inc,  Site Visit Site Visit 12/28/2017
Stanislaus County Dept. of Env. Resources  CA Crossroad Services, Inc.  Site Visit Site Visit 12/28/2017
CTY OF TUOLUMNE, CA SIERRA TRANSFER
STATION ca Crossroad Services, Inc.  Site Visit Site Visit 12/28/2017
Hambro WSG ca Crossroad Services, Inc.  Site Visit Site Visit 12/28/2017
MRWS Recycling Center CA Crossroad Services, Inc.  Site Visit Site Visit 127282017
Madera County Public Works CA Crossroad Services, Inc,  Site Visit Site Visit 12/28/2017
County of Siskiyou Ca Crossroad Services, Inc.  Site Visit Site Visit 12/28/2017
GLEN COUMTY HOUSEHOLD HAZARDOUS
WASTE FACILITY Ca Crossroad Services, Inc.  Site Visit Site Visit 127282017
ALAMEDA COUNTY HOUSEHOLD HAZ,
WASTE PROGRAM ca Crossroad Services, Inc.  Site Visit Site Visit 12/28/2017
HUMBOLDT WASTE MANAGEMENT
AUTHORITY ca Crossroad Services, Inc.  Site Visit Site Visit 12/28/2017
AMADOR COUNTY WASTE MANAGEMENT
DEPT. ca Crossroad Services, Inc.  Site Visit Site Visit 12/28/2017
MADERA COUNTY HOUSEHOLD
HAZARDOUS WASTE COLLECTION FACILITY CA Crossroad Services, Inc.  Site Visit Site Visit 127282017
MAKI HEATING & AIR CONDITIONING, INC. CA Crossroad Services, Inc.  Site Visit Site Visit 12/28/2017
MERCED COUNTY HHW Ca Crossroad Services, Inc.  Site Visit Site Visit 12/28/2017
SAN JOAQUIN COUNTY HOUSEHOLD
HAZARDOUS WASTE FACILITY CA Crossroad Services, Inc,  Site Visit Site Visit 12/28/2017
Tehama County Solid Waste Management
Agency CA Crossroad Services, Inc.  Site Visit Site Visit 12/28/2017
TOTALINE OF CALIFORNIA CA Crossroad Services, Inc,  Site Visit Site Visit 12/28/2017
WESTERN NEVADA SUPPLY Ca Crossroad Services, Inc.  Site Visit Site Visit 12/28/2017
WESTERN MEVADA SUPPLY [of:% Crossroad Services, Inc.  Site Visit Site Visit 12/28/2017
¥OLO COUNTY CENTRAL LANDFILL Ca Crossroad Services, Inc.  Site Visit Site Visit 12/28/2017
Special Waste Collection Center CA Crossroad Services, Inc,  Site Visit Site Visit 12/28/2017
San Benito County Integrated Waste
Management Ca Crossroad Services, Inc.  Site Visit Site Visit 12/28/2017
BUTTE REGIOMAL HHW COLLECTION
FACILITY Ca Crossroad Services, Inc.  Site Visit Site Visit 12/28/2017
Location: Name Physical Address - State Performed By Subject Summary Activity Date
City of Macaville - Recology Household
Hazardous Waste Center CA Crossroad Services, Inc,  Site Visit Site Visit 12/28/2017
Billy Wright Landfill [ Crossroad Services, Inc.  Site Wisit Site Visit 127282017
CHIMMEY KRAFT [ Crossroad Services, Inc.  Site Wisit Site Visit 127282017
CITY OF REDDING SOLID WASTE CA Crossroad Services, Inc,  Site Visit Site Visit 12/28/2017
CITY OF SACRAMENTO PHHWCF CA Crossroad Services, Inc,  Site Visit Site Visit 12/28/2017
Camarillo PHHWCF CA Crossroad Services, Inc,  Site Visit Site Visit 12/28/2017
Inyo County Recycling & Waste CA Crossroad Services, Inc,  Site Visit Site Visit 12/28/2017
Forster Heating Ca Crossroad Services, Inc.  Site Visit Site Visit 12/28/2017
Cal Sierra Transfer Station Ca Crossroad Services, Inc.  Site Visit Site Visit 12/28/2017
Coast Hardware Do It Best cA Crossroad Services, Inc.  Site Visit Site Visit 12/28/2017
Porterville Distributing Co. Ca, Crossroad Services, Inc.  Site Wisit Site Visit 12/28/2017
Sunny Brae Ace Hardware Ca Crossroad Services, Inc.  Site Wisit Site Visit 127282017
Keenan Supply - Eureka CA Crossroad Services, Inc.  Site Wisit Site Visit - Non-compliant 12/28/2017
Mono County CA Crossroad Services, Inc.  Site Wisit Site Visit - Non-compliant 12/28/2017
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