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WE SHARE THE GOOD NEWS - 2019 WAS
ANOTHER POSITIVE YEAR

As the 2019 annual reports are being written, it is important to reflect on how much activity the
program encompassed in the last year. The program continued to work in new and interesting ways
to keep collecting mercury-containing thermostats. We began to streamline our vendors in the
process of relocating our headquarters to New York, NY. TRC remains a nimble organization focused

on finding and recycling every mercury thermostat every time.

Data shows that the replacement of HVACR equipment continues to be the leading channel for
mercury thermostat replacement. The accelerated adoption of “smart-home” controls and the array
of utility programs which encourage early thermostat replacements have also been major drivers of
collections. Looking ahead, TRC anticipates that the program will continue to fulfill state statutory
requirements, agreements and other arrangements for regulatory and legislative compliance. But we
will continue to target mercury thermostat collections at utility energy efficiency programs while
simultaneously maintaining the HVAC industry collections. TRC will continue to work with its partners

in industry, the energy sector and the regulatory community to achieve positive results.
TRC MARKETING

The message around the importance of properly disposing of mercury-containing devices is really a
familiar message, and it’s hard to keep a familiar message fresh. Our goal is to maintain awareness of
the issue without becoming “white” noise, which is the challenge any recycler faces. This will be

accomplished through innovative marketing and creative delivery platforms.

In the energy space, TRC continues to engage the utility stakeholders on the importance of collecting
mercury-containing thermostats while developing, deploying and incentivizing thermostat
replacement programs. Our efforts continue to demonstrate our intent and commitment while

offering suggestions related to future incentive practices.

This year we continued to utilize our Tableau software for enhanced and immediate updates on our
results. More and more we are expanding the use of technology and social media to raise TRC’s
profile on digital platforms in a continued effort to raise awareness of the need to properly collect

and dispose of mercury-containing thermostats.



KEY ALLIANCES

For a program such as TRC’s to be successful year after year requires the coordinated effort of many
parties. TRC is fortunate to have exceptional support from its industry members, collection partners,
marketers, allied industries, regulatory agencies and staff. These strategic partnerships allow TRC’s
effectiveness to grow as it continues to move forward successfully in the collection and disposal of

mercury-containing thermostats.

We are happy to provide you with this year’s annual report. Please do not hesitate to contact us with

comments or questions.

Ralph Vasami

o/

Executive Director



CONNECTICUT

2019 Collections by Brand

In Connecticut, Thermostat Recycling Corporation (TRC) recovered the equivalent of 2,615 mercury
thermostats from 1,694 whole mercury thermostats plus 1,208 mercury switches removed from
thermostats. A total of 20.9 pounds of mercury was diverted from solid waste. *Please note the
explanation of the converted thermostats or thermostat equivalents below.! An example of the

mercury ampoule is shown below.
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As required by the state statute, a table of thermostat brand holders with the corresponding
thermostats, count of switches and pounds of mercury recycled is below. It is important to note that
there still remain non-members whose thermostats the TRC collection program recycles. They are
listed in the table as “Non-Member Brands”. Also, there was a change that affected TRC’s
membership.

1. Sears Holdings filed for bankruptcy on October 15, 2018 and is no longer a paying TRC

member.

A mercury thermostat contains a variable amount of mercury ampoules or “switches” attached to the subbase of the thermostat. These glass
ampoules often times are collected in the recycling container without the intact thermostat attached to them. TRC collects and counts these loose
ampoules and recycles them. To derive the converted thermostat or thermostat equivalent, the program takes the following calculations to
develop the converted thermostat or thermostat equivalent. First, TRC will count the total whole (intact) thermostats collected in the recycling
bins. From these units, there is an intact ampoules count. TRC then takes the intact ampoules divided by the whole (intact) thermostats or
otherwise known as the conversion ratio. After the conversion ratio is calculated, TRC will multiple the loose mercury switches by the conversion
ratio. Lastly, we add this result to the whole (intact) thermostats to produce the converted thermostats or thermostat equivalents.
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2019 Accounting of the Program Expenses

Below is a summary of program expenses for the Connecticut collection program in 2019. 2019
program expenses (reported in the annual report) are unaudited and are for management purposes
only. Prior to submittal of this annual report, the expenses were reviewed by Kellen Company.

Program Component 2018 2019 Difference
Direct Expense for Marketing & Outreach $10,465.00 S 8,393.49 S (2,071.51)
Incentive/Promotional Payments S - S - S -
Legal $28,629.00 | S - S  (28,629.00)
New Collection Containers S - S - S -
Recycling Costs S 14,661.00 S 9,785.51 S (4,875.49)
Travel S - S - S -
TRC Staff & Administration $ 15,262.00 S 14,780.54 S (481.46)
Total Expenses $69,017.00 $32,959.54 $ (36,057.46)




2019 Education and Outreach

Direct Marketing (Email, Mail, Other Communications)

Current Collection Locations

Small Pails and Green Bins

In 2019, TRC shipped 55 small pails to collection points around the country. We also shipped 291 new
green bins. In comparison, the program shipped 451 new green bins in 2018 and 320 small pails?.
Collection locations either requested the new pail when they signed up to participate in the program
or chose to switch out their bin with a pail due to decreased collections. The large green bins which
have been the staple of the program continued to be replenished as they were returned for
processing. Because the containers are reused and bar coded, we anticipate that the request for new
containers will continue to decrease as the program operates.

e Of the totals provided, TRC shipped one new small pail and 14 new large bins in the state.

Collection Location Outbound Phone Calls
Our outbound phone calls have been branded internally as the “Miss You Call” process. These calls
promote collection container returns and offer as a reminder to locations that have not received any
thermostats. TRC allocates these miss you calls to collection sites that have not returned a container
in over a year. These calls are outsourced to the Regus Property Management representatives and
Intelligent Office. These calls also serve as a friendly customer service check to see if any of the
program materials need to be replenished or if missing containers need to be replaced. In total, the
program called 3,557 current collection locations in 2019.

e Completed 193 calls to encourage shipping the recycling container compared to 198 a year

prior. A copy of the sites called can be found in the Appendix.

Collection Location Postcards
TRC updated the reminder postcard design in 2019 to encourage locations to heed the message. The

postcards are sent to all locations that have not returned a container in the past year. In 2019, TRC

2 New bin orders coincide with accounts that open new stores, move or lose their existing containers.




mailed 14,145 postcards. By updating the look of these postcards, TRC hopes to engage locations
that were used to the old design and may have disregarded it in the past.

e Mailed 383 reminder postcards compared to 382 a year prior.

Thermostat
L Recycding
y Corporation

Facy:

[t*si very easy tor administer
fhermostat Recycling Corpoeration’s
program.

facy2:

Call or Email: [t"si something you gotta do because
888-266-0550!

SRC@ihermostat-Recycle-org it,S the IaW.

Collection Location Emails
TRC emailed locations three weeks after receiving a postcard to encourage them to directly ship the
recycling container. These emails contain step-by-step instructions for shipping and direct contact
information for missing shipping labels or further questions.

e Emailed 70 collection locations three weeks after receiving the reminder postcard to ship their

container.

Collection Location Site Visits
Throughout the year, 1,797 site visits were completed in numerous states. The purpose of site visits is
to inform the location of their requirements in participation, what the statute requires of them,
shipment of the recycling container, and to answer any questions they may have. Often times,
valuable information is gathered during the site visit which is used to enhance TRC’s outreach and
update the database with current contact details.

e Visited 50 collection locations compared to 51 in 2018. A copy of the sites visited can be found

in the Appendix.



HVAC Industry

The HVAC industry is arguably still the best, most productive and most engaged channel for recycling
mercury containing thermostats. We consider this industry to be the manufacturers, wholesale
distributors, and contractors which are intimately involved with the recovery of mercury thermostats.
TRC took the following actions:

e Continued the “Banish Mercury Off the Planet” (BMOP) Competition encouraging all HARDI

wholesalers to compete through collections. Included direct marketing to 258 HVAC

P

wholesale headquarter locations.

‘- .' BANISH MERCURY OFF THE PLANET

e HVAC Educators direct marketing. We sent 691 emails encouraging educators to use materials

provided by TRC to update their curriculum on mercury thermostats. TRC created new
collateral directly targeted at HVAC technicians in training. These brochures were made

available to institutions and trade schools for current and interested HVAC students.



Utility Industry

In 2019, TRC continued its refined approach on how to engage the utility sector, specifically targeting
actions toward the utility companies themselves, the installer/implementer, and community action

agencies. Each of these audiences have distinct messaging requirements and informational needs.

e Completed year-long research project targeting state TRMs for utility programs, focusing on

FAQs

TRC is & non-profit corporation vluntarily founded by
thermostat manufacturers for the purpose of promating
and facilitating the collection and proper disposai of
mescury thermostats. TRC now represents 31
manufecturers that historicaly distribul

mereury-containing thermastats i the US
Whatis the purpose of the progaam?
The goal of the program s to recyele all

ey

containing thermostats that are
taken out of use
Im an HVAC contracting business. Can |
diract ship waste marcury thermostats o
TRC?

Yes, HVAC contracting businesses are
eligibie 10 participate in the program, Use
TRC's“Contractor” order form 10 sign your
business p taday

What thermostats can be recycled?

containing
The thermostat must be
not lesking. TRC no lony

other mercury-containing

What shouid | do?
Whenever you replace &
mercury-contaiing thermos:

00 Bite near you.

mostat cover. Exampies of

HVAC Technicians:
Don't forget to...

About Our Company

Ke

The Thermostat Aecycing Corporation (T3
nonprafi (501c6) stewardship org

Contact Us

thermostat-recycle.org/HVACtech

Email. tre@thermostat recycle.org

Phone: 888-266-0550

Fax. 703-852-7202
Tuitter @totat secycle &Tpggrpg%tﬂ Bgsvclmg

Mercury & HVAC

As an HVAC technician, you may
encounter a mercury thermostat when
replacing or repairing a system in an
older home/building, It is important to
know the proper removal and disposal

vt
of a mercury-containing thermostat as
to not endanger yourself or others.
Numerous states require HVAC
contractors to recycle
mercury-containing thermostats, as
they are the individual removing it from
the wall. Failure to do so could result in
a fine.

Mercury

Mercury Is a bio toxin commonly found in
older thermostats, among many other items.
Mercury was used in thermo: to control
home and commercial building temperatures

until 2007. However, this does nat mean ail
mercury thermostats have heen replaced

How to Tell If A Thermostat
Contains Mercury

TRC

If the thermostat has a lever or dial,
chances are It contains mercury. Look
for the mercury switch and be sure to
properly recycle the thermostat

Luckily for you, Thermostat Recycling
Corporation (TRC) will gladly help you
recycle old mercury-containing
thermostats. TRC is a non-profit
organization founded in 1998 by
thermostat manufactures Honeywell,
White-Rodgers and General Electric to
promote the safe and proper
collection/disposal of old mercu
thermostats. We provide bins an?pai\s
to collect thermostats and will hel

you find the nearest collection site to
drop them off at for free.

The Law

Atthis time, the sale of mercury-containing
thermostats is banned. Many states have
since banned throwing any mercury-containing
thermostat in the trash, and enacted laws to
thesmaostat properly. Many
autright disposal bans and more
tive requirements.

the sub-base from the wall, Piace in a TRC
designated thermastat recycling bin at a
collection site found on our website

environmental benefits and inclusion of thermostat recycling.

o TRC plans to use these findings in 2020 to target individual utility programs.




e Sent 614 informational emails on thermostat recycling to the DOE weatherization program.
e Sent 437 informational emails to known utility implementers on the program.

e Released article urging utility organizations to participate in program and emphasized

inclusive sustainability messaging.

Waste Related Sector and Household Hazardous Waste (HHW) Industry

The waste-related sector remains an important sector for TRC to target individuals and those
residents performing DIY thermostat installations. These attempts were to gain new collection
locations, form better relationships with the audience and raise overall awareness of the TRC
program. As a result of these learnings, TRC took the following actions:
e Scoured google alerts for new HHW facilities openings or events to target phone call or email
outreach to encourage them to use program. Sent 62 emails.
e Continued partnering with Earth911 and provided collection location list for cross-pollinating.

e Exhibited at the national North American Hazardous Materials Management Association

(NAHMMA) Conference.



Advertising and Awareness

Website

In 2019, TRC worked on expanding its website content. As a result, throughout the year TRC posted
“Short Snippets” relating to waste and sustainability in the typical consumer’s life. Listed here are the
pieces added to our website for visitor’s enjoyment this year.

e How to Reuse and Recycle Plastic Bags

e How to Recycle Medical Supplies

e Things You Cannot Recycle at Home

e Environmental Milestones: Obama Signs Wilderness Protection Bill
e How to Recycle Styrofoam

e How to Recycle Carpet

e What to do on Earth Day

e On This Day: The Paris Agreement

e Recycling Coffee Pods

e Reusing Used Coffee Grounds

e How to Stay Cool Through the Summer

e How To Dispose of/Recycle Paint

e Carrier Bags— Do Not Put Them In With Your Plastic Recycling
e Household Carbon Footprint Calculator

e Recycling Textiles

e Celebrate America Recycles Day On November 15
e Stay Warm This Winter Without Increasing Costs
e Re-purposing Yard Waste

e Recycling Televisions

e Disposing of And Recycling AC Units

e UN Climate Action Summit 2019

e Recycling Glass

e Recycling Paper

e Recycling Computers

e Be More Eco-Friendly With Sustainable Fashion

e Ways To Be More Eco-Friendly-Meatless Mondays
e Delaware To Ban Single Use Plastic Bags

e The Proper Disposal of Lightbulbs

e Recycling Ink Cartridges

e Reasons to Invest in a Reusable Coffee Cup

e Ways to Live A More Sustainable Lifestyle

e Disposing of Batteries

e Reasons to Buy Reusable Water Bottles



Earned Media
MONTH EARNED MEDIA

ACHR The News: Thermostat Recycling Corp. Applauds ACCA members'
January

Exceptional Recycling Efforts
January HVAC Refrigeration Daily: Thermostat Recycling Corporation

HVACR Insider: Thermostat Recycling Corp. Refutes "Per Capital" Argument

June
for Mercury
ACHR The News: Natural Disasters Highlight Need for HVACR Emergency
November
Planning

Press Releases

MONTH PRESS RELEASE

Thermostat Recycling Corp. Recycles 140,993 Mercury-Containing
February
Thermostats is 2018
April Thermostat Recycling Corp.'s Recycling Program Increases 6% in First Quarter
June Banish Mercury Off the Planet
August Thermostat Recycling Corp.'s Recycling Program Increases 5% Mid-Year
October Celebrate Recycle Your Mercury Thermostat Day
Thermostat Recycling Corp.'s Recycling Program Increases 3% Through Third
November
Quarter Collections
Dwyer Instruments Inc. Joins Thermostat Recycling Corp.'s Partnership
November
Program
Smart Thermostat Growth Brings Warning on Disposal of Old Mercury-
November
Containing Units from Thermostat Recycling Corp.
Johnstone Supply, Dubuque Supply and Johnson Supply Earn Top Awards for
December
TRC's Mercury-Containing Thermostat Collection Efforts




Blogs

MONTH BLOGS

January Why You Should Write a Book
February TRC and the Things You Don't Know
February A Few Words of Farewell
March Recycling Batteries Versus Mercury Containing Thermostats
April TRC Makes an Impression in the EPA’s Smart Sectors Program
May Imagine This, | Actually Like My Job
June Uncovering the "Mystery" Behind Our Recycling Center
Thermostat Recycling Corp. Launches Annual Contest Honoring
June Wholesalers
July How Eco-Friendly is Your State?
August Eco Trends for 20207
September lowa Governor Sets End Date for Mercury Thermostat Regulation
October The Utility of Speaking Out
October How Does Canada Do It
November TRC's Measurement Trail: Conducing the Audit
December TRC, HARDI & the Networking Advantage
Print Advertising
ACHR News

Field Served: All branches of the air conditioning, heating and refrigeration industry (residential,
commercial and industrial) including contractors, dealers, distributors, wholesalers, manufacturers,
consulting engineers and architects, public utilities, government agencies and associations, exporters
and importers, industrial and commercial buyers and users, libraries, schools, students and others
allied to the field.

e Advertisement Specs: 2/3 page, 4c

e Circulation: 33,313 (National)

o Connecticut: 431

e |[ssues



o March 2019

o April 2019

o June 2019

o July 2019

o September 2019

o October 2019
Buildings Magazine

Field Served: Building owners and facilities management professionals.

e Advertisement Specs: Full Page, 4c
e Circulation: 92,928 (National)
o Connecticut: 1,254
e |Issues
o February 2019
o May 2019
BOMA Magazine

Field Served: This is the official publication of the Building Owners and Managers Association. BOMA's

readers own or manage more than 80% of all prime commercial properties and facilities in North

America. The magazine reaches building owners, managers, developers, asset managers, corporate

facility managers and government real-estate officials.
e Advertisement Specs: Full Page, 4c
e TOBY Issue
o Circulation: 17,600 (National)
o Pub Date: July 2019
e Conference Issue
o Circulation: 3,500 (National)
o Pub Date: June 2019
HVAC Refrigeration Daily
Field Served: This publication is distributed daily at the AHR Expo.
e Advertisement Specs: Full Page, 4c
e Dates: January 14-16, 2019
e Circulation: 35,000 (National)



Search Engine Marketing (SEM)
Search Engine Marketing (also SEM or pay per click—PPC) is the process of buying a paid position on

the search engine results page. TRC refined its SEM approach this year with positive results, with a
20% increase in clicks, a 33% increase in impressions and a 22% increase in conversions, according to

Google Adwords Reporting.

TRC 2019

Google Adwords: 2019 vs 2018 for www.thermostat-recycle.org
Clicks Impressions CTR Avg. CPC
36K 2.2M 1.65% $1.69
» 20K (119%) ™ 540K (33%) ™ 0.65% (65%) » $0.13 (8%)

S0

Conversions Cost / conv. Conv. rate Search Impr. share
3,319.00 $18.19 9.26% 51.43%
» 595.00 (22%) + $8.91 (96%) ¥ -7.67% (-45%) » 21.55% (72%)

Search Engine Optimization (SEQ)

Search Engine Optimization (SEQ) is the process whereby a website is optimized through original
content and on-site coding tactics to increase its chances of appearing near the top of “organic
searches.” An organic search is one that appears “naturally” in a search engine like Google or Bing.

In other words, an organic listing is not ranked through paid search.

Organic traffic to a website typically brings visitors who stay longer, and visit more pages, on average.
Two key measures were identified as a baseline for growth. They are:

e Clicks from Search (Organic search volume multiplied by click through rate)

e Page-one organic terms.
In December 2018, TRC had Clicks from Search of 1,087 and 104 organic search terms ranked on page
one of a Google search. Through December of 2019, both the Clicks from Search and Page One
Keywords have increased. The Clicks from Search is now at 6,427 and the page-one keywords are at

334, according to the Google Search Console.



2019 Trended Clicks from Search

On Site Optimization

2019 Trended Number of Top 10 Ranked Keywords

TRC has continued to focus on optimizing the site’s code and structure. Site performance as

measured by Google Page Speed Insights shows the site at a score of 70 out of 100. Google favors

sites that deliver content quickly, so speed is important.

70

https://www.thermostat-recycle.org/

- 9-49 == 50-89 w= 909-180 (D

Field Data ~ Over the last 30 days, the field data shows that this page has an Moderate speed
compared to other pages in the Chrome User Experience Report. We are showing the 75th percentile of
FCP and the 95th percentile of FID.

Opp! nities  — These ions can help your page load faster. They don't directly affect the
Performance score.

Opportunity Estimated Savings
A Serve images in next-gen formats 48s
A Efficiently encode images — 158 v
A Eliminate render-blocking resources — 113s v
¥ Preload key requests = 0.15s +

Diagnostics — More information about the performance of your application. These numbers don't directly
affect the Performance score.

A Ensure text remains visible during webfont load v
A Serve static assets with an efficient cache policy — 23 resources found v
¥ Minimize main-thread work — 3.0 s v
® Reduce JavaScript executiontime — 1.8s v
@ Avoid chaining critical requests — 16 chains found v
© User Timing marks and measures — 1 user timing v

@ Keep request counts low and transfer sizes small — 107 requests » 2,326 KB v




A MOZ Pro Site Audit was also conducted to determine key metrics for SEO.

2,607 ;“_1 ,Eu Desktop vs. Mobile Search Visibility Pravious
Total Visits et 42 Month
o4 it Domain Authority
e Top National Keywords
Do Keyword
16k w | 48 h g
External Links R Keywords Ranked #1-10 how se of old therm #1
ho ) get rid of thermostat #1
332 5% Previous Week mercury thermostat wires #1
Search Visibility 5y ronk on Googlz @ mercury therostat #1
You
33.25%
2019 Trade Shows, Conferences, and Presentations
Date ‘ Show Location
January
14th-16th AHR Expo Atlanta, GA
21st-24th Association Energy Services Professionals Show San Antonio, TX
31st High School HVAC Presentation - PSA PHCC Training Center Aston, PA
February
4th High School HVAC Presentation - PSA PHCC Training Center Aston, PA
6th-7th Better Buildings by Design Vermont Conference Burlington, VT
20th-22nd Midwest Energy Efficiency Alliance Trade Event Chicago, IL
26th ACA/NE 2019 Technical Training & Management Conference Boxboro, MA
March
3rd-5th HVAC Excellence Trade Show Las Vegas, NV
4th-6th IE3 Show - ACCA National Trade Show San Antonio, TX
14th Electric & Gas Industries Association (EGIA) Inspire Event Valley Forge, PA
April
1st-4th Home Performance Coalition Conference Chicago, IL
2nd-3rd BuildingsNY Event NYC
16th SRP Utility Training Speaking Phoenix, AZ
29th-30th Maine Recycling and Solid Waste Conference Northport, ME
May
19th-22nd New York Federation Annual Conference Sagamore, NY




July

24th-26th Professional Recyclers of Pennsylvania Conference Harrisburg, PA

September

15th-20th National Association Hazardous Materials Management Association Denver, CO
Annual Conference

17th-20th E-Source Forum Denver, CO

October

15th-18th | Service World Expo ‘ Las Vegas, NV

November

20th | IHACI Annual Trade Show | Pasadena, CA

December

7th-10th Heating, Air Conditioning, Refrigeration Distributors International New Orleans, LA

Annual Conference

An example of our trade show booth is demonstrated below.

e A s
Saslden i b c 0l ST Sy ) - &

i
@\"hermostat Recycling-



mailto:http://www.ihaci.org/tradeshow_this_years_show.htm
http://www.hardinet.org/networking-and-events
http://www.hardinet.org/networking-and-events

2020 Program Modifications

Thermostat Recycling Corporation’s 2020 Goals

TRC continues to set high-level annual goals for the organization. These goals assist in decision
making and prioritization of activities. For the calendar year 2020, TRC plans to focus on:

e Continuing to fulfill state statutory requirements, agreements and other arrangements for
regulatory compliance.

e Targeting mercury thermostat collections at Utilities. Maintain the HVAC industry collections.
Other key audiences vary by state and requirements.

e Focusing on education and awareness tactics geared toward tech schools, post-secondary and

technical reference manuals.

Thermostat Recycling Corporation’s Planned Tasks

In addition to the above goals, TRC set specific tasks which we plan to focus on. Completion of these
tasks aid in the overall organization’s goals.

e Attend and integrate learnings from other EPR products after the biannual Product

Stewardship in-person meetings.

e Roll-out public releases throughout the year.

e Continue the program’s operational activities such as outbound phone calls, mailing reminder

postcards, and visiting sites. Use collection data trends to target these initiatives.

e Attend the list of 2020 events such as trade shows and conferences?. Look for speaking

opportunities at attended events.

Date ‘ Show Location
February
3rd-5th AHR Expo Orlando, FL
5th-6th Efficiency Vermont Burlington, VT
17th-20th AESP Show Anaheim, CA
26th-28th MEEA Chicago, IL
March
16th-18th IE3 Show - ACCA St. Louis, MO
23rd-25th HVAC Excellence Las Vegas, NV
25th-27th Used Oil/HHW Symposium Sacramento,CA
April
27th-28th Maine Recycling and Solid Waste Conference Rockport, ME
May

3 Due to COVID-19, many spring tradeshows have been postponed to the fall. TRC still plans to attend these conferences
and tradeshows when possible.



17th-20th | NY FEDERATION | Sagamore, NY
July

29th-31st | PROP Conference | Gettysburg, PA
September

20th-25th NAHMMA Universal City, CA
22nd-25th E-Source Denver, CO
22nd-24th Service World Tampa, FL
October

TBD | NERC Conference |

November

10th | IHACI Annual Trade Show ‘ Pasadena, CA
December

5th-8th | HARDI Annual Conference ‘ Atlanta, GA



mailto:http://www.ihaci.org/tradeshow_this_years_show.htm
http://www.hardinet.org/networking-and-events
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Thermostat Recycling Corporation Headquarters
355 Lexington Avenue — 15™ Floor | New York, NY 10017
1-888-266-0550

www.thermostat-recycle.org

Questions about this annual report?

Contact:
Ralph Vasami, Executive Director
(P) 212.297.2125

(E) ralph.vasami@thermostat-recycle.org

All state specific annual reports are posted on our website at the following weblink:
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Thermostat Recycling Corporation’s Collection Program in
Connecticut

Mercury in the environment can have many deleterious effects when it enters waterway
systems, causing genetic and developmental issues in wildlife, and immune and nervous
system damage in humans. Products such as thermostats hold a relatively small quantity of
metallic mercury encapsulated in a glass bulb, and if the enclosure is compromised, the
contents may be released into the environment where microbes can convert this mercury
into highly toxic organometallic compounds such as methyl mercury posing a threat to the
environment. While the predominant sources of mercury include coal-burning power
plants and gold mining, mercury pollution can also be attributed to improper disposal of
mercury containing products thermometers, switches, certain types of light bulbs -

including fluorescents - and older types of thermostats.

In response to this concern, major thermostat manufacturers created and funded the
Thermostat Recycling Corporation (TRC) in 1998, and the organization now has takeback
participants in 48 states, including 17 state programs that have imposed regulations on the
sale and / or disposal of these thermostats. The Thermostat Recycling Corporation works
on behalf of thermostat manufacturers to provide sufficient and convenient return channels
for older mercury-containing thermostats to prevent these products from ending up in
disposal facilities such as landfills and incinerators. In addition, many states have
implemented sales restrictions, disposal bans and product stewardship statutes for
products containing mercury to prevent mercury from entering the environment.
Connecticut has recently joined a growing list of states that require thermostat
manufacturers to ensure a disposal alternative for thermostats through implementation of

a convenient take-back program.

The goal of this report is to provide for the Connecticut Department of Energy and
Environmental Protection an evaluation of the TRC’s effectiveness in meeting the goals and

requirements of the take-back program it conducts in Connecticut under Connecticut Public
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Act No. 12-54. Included in this report is a summary of the program’s current operations,
including its access to return channels and the characteristics of those channels, and how
they are marketed and publicized. Resource Recycling Systems (RRS) has prepared this
report as an independent third party to quantify and assess the effectiveness of the TRC
program in meeting its obligations to provide a convenient return channel for diverting and

capturing thermostats removed from service.

Methodology

Bin and thermostat receipts from 2019 were used to determine the collection performance
of the TRC collection program in Connecticut, and this data was used in conjunction with
historical program performance data including bin and thermostat submission data across
Connecticut and all other states where TRC has operated collection programs. The
calculation of program results based on this data was analyzed both for technical accuracy

as well as for measuring program performance.
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Connecticut Program Performance

The Thermostat Recycling Corporation (TRC) is a non-profit stewardship organization that

facilitates and manages the collection and proper disposal of mercury-containing

thermostats. TRC is supported by 30 manufacturers and provides a network of collection

sites around the United States with the aim of keeping mercury out of the waste stream and

protecting the environment. The following analytical report details the annual program

performance for mercury thermostat collection in the state of Connecticut (CT) in 2019. A

few of the program highlights for 2019 are included below:

RRS

In 2019, the program collected 20.9 1b of mercury in Connecticut. Since 2008,
mercury collected in the state has increased by an annual average of 25% per year.
During the same period, the total mercury collected in the nation increased by 3%
per year.

The program collected 1,694 whole thermostats in 2019, 6% more than the
number collected at original implementation of Connecticut Public Act No. 12-54 in
2013. The number of thermostats collected annually in CT has increased by an
annual average of 2% since 2008.

The number of whole thermostats collected per bin in 2019 on average was 31
thermostats, fewer than the 34 thermostats/bin collected in 2018. This metric has
been trending downward in CT and nationally.

Counties returning the most bins and thermostats in 2019 were New Haven (14
bins, 631 thermostats) and Hartford (17 bins, 496 thermostats), followed by
Fairfield (9 bins, 268 thermostats) and New London (6 bins, 250 thermostats).

In 2019, 24% of active partner locations returned at least one bin compared to a
national average of 31%.
In 2019, a total of 50 site visits were conducted in Connecticut, and 193 ‘Miss

You’ calls were placed to channel partners to prompt bin returns. Bin returns

appear to be correlated to site visits, which were down by approximately a third.
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¢ Inaddition to 1,694 whole thermostats, 1,208 loose switches were collected,
bringing the total number of “thermostat equivalents” returned in 2019 to

2,615, a 30% decrease from 2018.
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SECTION 1: Program Analytics

Section 1 of this report examines the annual performance of the thermostat collection
recycling program in terms of bins, thermostats, and mercury collected as well as the year-

over-year progression of the program.

On average, the program has collected 16.6 1b of mercury and 1,768 thermostats per
year since 2001. In 2019, the program collected 20.9 1b of mercury from 1,694 whole
thermostats and 1,208 loose switches. Figure 1.1 displays the total number of bins,

thermostats, and quantity of mercury collected in Connecticut since the beginning of the

program.

FIGURE 1.1: PROGRAM PERFORMANCE OVER TIME

Year Number Bins | Number Stats | Lb Mercury
2001 3 305 2.5
2002 2 224 1.5
2003 9 901 6.4
2004 11 909 6.9
2005 16 1,309 13.3
2006 11 972 8.0
2007 8 839 7.4
2008 19 1,838 17.8
2009 20 2,109 22.4
2010 21 1,918 16.2
2011 18 1,538 14.2
2012 19 1,831 15.4
2013 18 1,600 12.9
2014 45 2,485 24.0
2015 77 3,395 30.0
2016 53 2,284 22.2
2017 101 4,246 45.6
2018 93 3,203 27.5
2019 54 1,694 20.9
Average 31 1,768 16.6
Total 598 33,600 314.9
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Figure 1.2 displays the number of bins collected in Connecticut over time as well as the
total number of bins collected nationally over the same period. Annual bin collections
trended upwards from 2001 to 2010, then again in 2014-15, the first full year after the
mandatory program was implemented. The number of bins collected again increased in
2017 to the highest amount submitted in a year at 101 bins, followed by a small decline in
2018 and only 54 bins in 2019, 42% fewer than the 93 bins returned the previous year.

FIGURE 1.2: BINS COLLECTED OVER TIME IN THE STATE AND NATIONALLY
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Since 2008, the average of annual increases in mercury collected has been 21% in
Connecticut. During the same period, the percentage increases in quantity of mercury
collected nationally averaged 3% per year. In 2019, the quantity of mercury collected
decreased by 24% relative to 2018, with 20.9 1b mercury collected. Figure 1.3 displays
the total quantity of mercury collected in Connecticut over time as well as the annual

percent increase (or decrease) in Connecticut and nationally since 2008.

FIGURE 1.3: QUANTITY OF MERCURY COLLECTED IN PROGRAM AND ANNUAL

CHANGES IN STATE AND U.S.

Year Total Lb Hg | % Change State | % Change U.S.
2001 2.5 N/A 89%
2002 1.5 -39% 14%
2003 6.4 328% 11%
2004 6.9 7% 17%
2005 13.3 93% 11%
2006 8.0 -40% 32%
2007 7.4 -7% 2%
2008 17.8 141% 16%
2009 224 25% 16%
2010 16.2 -27% 26%
2011 14.2 -13% 4%
2012 15.4 9% -5%
2013 12.9 -17% -5%
2014 24.0 87% 13%
2015 30.0 25% 13%
2016 22.2 -26% -15%
2017 45.6 105% -7%
2018 27.5 -40% -13%
2019 20.9 -24% 2%

Average Since 2008 22.4 21% 3%

N
RRS \/ 416 LONGSHORE DRIVE ANN ARBOR, M1 48105 734.996.1361 RECYCLE.COM


http://www.recycle.com/

Channel partners in Connecticut returned 1,694 thermostats to TRC in 2019. This
represents an 47% decrease from 2018. The average of annual increases in thermostats
collected in Connecticut is 15% since 2008. Yearly increase rates for the U.S. averaged 2%
over the same period. Figure 1.4 displays the total number of thermostats collected in

Connecticut and nationally.

FIGURE 1.4: NUMBER OF WHOLE THERMOSTATS COLLECTED OVER TIME IN THE

STATE AND NATIONALLY
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Figure 1.5 shares the underlying data as well as the average of annual percent changes

calculated since 2008.

FIGURE 1.5: WHOLE THERMOSTATS COLLECTED IN CT AND U.S. OVER TIME

Year T-stats in CT | T-statsin U.S. | % Change State g (i:l;mge
2001 305 48,350 - -
2002 224 61,422 -27% 27%
2003 901 65,778 302% 7%
2004 909 81,115 1% 23%
2005 1,309 87,754 44% 8%
2006 972 113,658 -26% 30%
2007 839 114,158 -14% 0%
2008 1,838 135,646 119% 19%
2009 2,109 155,731 15% 15%
2010 1,918 200,064 -9% 28%
2011 1,538 199,918 -20% 0%
2012 1,831 189,619 19% -5%
2013 1,600 181,600 -13% -4%
2014 2,485 203,346 55% 12%
2015 3,395 198,603 37% 2%
2016 2,284 163,606 -33% -18%
2017 4,246 159,046 86% -3%
2018 3,203 140,381 -25% -12%
2019 1,694 134,022 -47% -5%
Average* 2,345 171,799 15% 2%

*Since 2008

10
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Figure 1.6 displays the monthly distribution of bins and thermostats returned in
Connecticut over 2019. The months with the greatest number of bins returned were May
(19 bins) and April (6 bins). The months with the greatest number of thermostats
returned were in May (519 thermostats), August (176 thermostats) and November
(169 thermostats). June and September represented the lowest activity levels in terms of

bin returns and thermostats.

FIGURE 1.6: WHOLE THERMOSTATS AND BINS COLLECTED PER MONTH IN 2019
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The highest number of thermostats per bin was in March (113 thermostats per bin),
followed by August (88 thermostats per bin). Figure 1.7 shows the average number of

thermostats per returned bin per month for the year.

FIGURE 1.7: AVERAGE THERMOSTATS PER BIN RETURNED PER MONTH
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Figure 1.8 displays the average number of thermostats returned per bin in the state and U.S.
since 2003 in Connecticut. Nationally, the number of thermostats collected per returned bin
has been generally trended lower in more recent years, with an unusual reversal in that
trend in 2019. From 2001 until 2013, the average number of thermostats per bin collected
in Connecticut was greater than the national average, with exceptions in 2004 and 2005. In
2014, the average returned bin contained fewer thermostats than the national average, and

the trend continued through 2019.

FIGURE 1.8: AVERAGE THERMOSTATS PER BIN OVER TIME IN CT AND NATIONALLY

—8— Avg Stats / BininCT  —®— Avg Stats / BinUS

120
105 105

100

80g8

60

40

20

2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

13

N
RRS \/ 416 LONGSHORE DRIVE ANN ARBOR, M1 48105 734.996.1361 RECYCLE.COM


http://www.recycle.com/

Figure 1.9 plots the total bins returned over time along with the average number of
thermostats per bin over the same period to illustrate the relationship between the two
metrics. A statistical analysis found that there is a negative correlation between the number
of bins returned and the number of thermostats per bin: as the total bin count increases,
the number of thermostats per bin decreases. In 2019, not only were fewer bins collected
than in 2018, the number of thermostats on average per bin also declined, resulting in a low

number of thermostats returned to TRC in the time period.

FIGURE 1.9: TOTAL BINS AND AVERAGE NUMBER OF THERMOSTATS PER BIN OVER

TIME
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SECTION 2: Channel Partner Analysis

Section 2 of the report examines the partner locations in more detail. Most thermostats
collected in the state were through wholesalers (63%), followed by nearly equal amounts
collected by hazardous household waste (HHW, 19%) facilities and contractors (18%).
HHW facilities contributed a much higher fraction of the total than in 2018 (6% of 2018
total), increasing from 200 to 325 thermostats in 2019. Figure 2.1 shows the distribution of

thermostats collected by location type in 2019.

FIGURE 2.1: THERMOSTATS COLLECTED BY LOCATION TYPE IN 2019
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The number of bins returned by both wholesalers and contractors was very high in 2017
and 2018 relative to historical patterns, however both of these channel partners had
significantly fewer bins in 2019. Wholesalers returned only 39 bins to TRC, while only 7
contractor bins were submitted. As noted, HHW bins increased, accounting for 8 HHW
bins in 2019. Figure 2.2 displays the change in the number of bins returned by thermostat

collection type over time in Connecticut.

FIGURE 2.2: THERMOSTAT BINS RETURNED BY LOCATION TYPE OVER TIME
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In 2019, 44 (22%) locations with a bin in the state of Connecticut sent back one bin for
recycling, while 5 (2%) locations returned two bins. No locations returned three or more

bins in 2019. The distribution is displayed in Figure 2.3.

FIGURE 2.3: PERCENTAGE OF STORES RETURNING A BIN IN 2019

152
44
> 0 0
——
No Return 1 Return 2 Returns 3 Returns 4 Returns

An analysis of bins and thermostats returned by county revealed that the top performing
counties were New Haven (14 bins, 631 thermostats) and Hartford (17 bins, 496
thermostats), followed by Fairfield (9 bins, 268 thermostats) and New London (6
bins, 250 thermostats). Figure 2.4 displays the number of bins and thermostats returned

by county in 2019.

FIGURE 2.4: BINS AND TOTAL THERMOSTATS RETURNED IN 2019 BY COUNTY

County Name Total T-stats | Total Bins
New Haven 631 14
Hartford 496 17
Fairfield 268 9
New London 250 6
Litchfield 25 3
Middlesex 10 2
Windham 7 1
Tolland 7 2

17
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TRC works with channel partners to successfully collect thermostats, and the following
figures illustrate performance by partner. Kelly Supply (264 thermostats) returned the
highest number of thermostats in Connecticut in 2019, followed by Af Plumbing Supply
(163 thermotats) and Grainger (123 thermostats). Notably, only one of the top four
2018 contributors made it onto the list of top ten contributing companies in 2019. This
suggests a lack of participation in 2019 may have contributed to suppressed collection
numbers of bins and thermostats, and these thermostats may be collected subsequently in

2020. Figure 2.5 displays the top performing partners by total bins returned in 2019.

FIGURE 2.5: T-STATS BY TOP PERFORMING CHANNEL PARTNERS IN THE STATE

Thermostats Returned by Company

Kelly Supply Af Plumbing Grainger  Apr Supply Bell/Slmons E.L Spear, Connor  Ac& Electric  Hansons  R.E. Michel
Company Supply Company Inc. Company Service Quality Company
Heating

Figure 2.6 shows top performers by total bins and thermostats returned, and average

number of thermostats per bin.

FIGURE 2.6: TOP PERFORMING PARTNERS BY BIN AND THERMOSTAT RETURNS

Company Name No. of Thermostats No. of Bins Thermostats / Bin
Kelly Supply Company 264 2 132
Af Plumbing Supply 163 2 82
Grainger 123 1 123
Apr Supply Company 112 2 56
Bell/Simons Co 88 2 44
E.L. Spear, Inc. 87 1 87
Connor Company 68 1 68
Ac & Electric Service 63 1 63
Hansons Quality Heating 52 1 52
R.E. Michel Company 50 1 50
18
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To boost participation, TRC conducted site visits to collection locations that may not have
returned a bin recently. In 2019, 50 site visits were conducted and 193 ‘miss you’ calls were
placed to 117 different locations in Connecticut. All visits occurred in May 2019. Figure 2.7
displays the relationship between the number of site visits per month, bins returned per
month, and the number of thermostats (shown in 100’s) returned per month. Site visits
appear to have had a very significant impact on the number of bins returned, as more than
three times the number of bins were returned in May (19 bins) as the next highest month of
April (6 bins) which was likely impacted positively by the 39 calls placed to channel

partners in that month.

FIGURE 2.7: RELATIONSHIP BETWEEN SITE VISITS AND BINS AND THERMOSTATS

RETURNED PER MONTH
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Figure 2.8 displays the relationship between the number of calls per month, the bins
returned per month, and the number of thermostats (by 100’s) returned per month. All
calls were placed in April, July and October. The called locations in 2019, returned 24 bins
total, 9 of which were returned by locations that did not also receive a site visit. From
Figure 2.8, increases in bin returns appear to coincide with months during which calls were

made, though October only saw 3 bins returned despite placement of 82 calls in that month.

FIGURE 2.8: RELATIONSHIP BETWEEN ‘MISS YOU’ CALLS AND BINS AND

THERMOSTATS RETURNED PER MONTH
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Figure 2.9 examines the return rates of four groups - active locations that did not receive a
call or visit, locations that received at least one visit, locations that received at least one call,
and locations that received both a call and visit. Similar to 2018, calls appeared to have a
much smaller impact on returns than visits. Locations that only received a call had only a
13% active participation rate, equivalent to that of locations that received no reminder at
all. The rate of active participation (which refers to locations that returned at least one bin)
in 2019 is significantly greater for locations that received a visit or visit and call with 40%
and 44% active participation, respectively. On average, visited locations returned 0.40 bins
per location (a lower rate than 0.63 in 2018), and the 34 locations that received both a call

and a visit returned 15 bins.

FIGURE 2.9: PERCENT CHANGE IN BIN AND THERMOSTAT RETURNS FOR
LOCATIONS THAT RECEIVED A VISIT OR CALL OVER LOCATIONS THAT DID NOT

RECEIVE EITHER

No Visitor Call | Visit | Call | Visit & Call
Number of Participating Locations 84 15 68 35
Rate of Active Participation* 23% 40% | 13% 43%
Bins per Participating Location 0.27 0.40 | 0.13 0.47
Thermostats per Participating Location 12 14 2 10
Thermostats per Bin 44 35 14 21

*Fraction of participating locations that returned one or more bins during 2019
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SECTION 3: Comparisons to National and Other States’ Data

To compare how the state collection partners performed in 2019, the national average for
the number of bins returned per locations that returned at least one bin was calculated and
compared to the state average since 2012. The average numbers of bins do not include
locations that did not return any bins in a given year. It should be noted that when making
comparisons, each state has different regulations, different mix of housing types, local
policies, and incentives that may uniquely impact return patterns in that region. Overall, the
average number of bins returned annually per location was higher in Connecticut than the

U.S. average in 2017, but lower in both 2018 and 2019.

FIGURE 3.1: AVERAGE NUMBER OF BINS RETURNED PER LOCATION PER YEAR ‘
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Figure 3.2 displays the locations in Connecticut that returned more than one bin in a given

year since 2014, and Figure 3.3 displays the top 10 partners in the U.S. over the same

period in terms of the number of bins returned. Some of the largest contributors in recent

years were not participants in 2019, likely resulting in a significant impact on bin and

thermostat collections in 2019.

FIGURE 3.2: PARTNER LOCATIONS IN THE STATE RETURNING MORE THAN ONE BIN

PER YEAR 2015-2019

Location 2015 Bins Location 2018 Bins
Plimpton & Hills Corp. 11 Plimpton & Hills Corp. 10
R.E. Michel Company 7 Sid Harvey 7
Sid Harvey Industries 6 F.W. Webb 7
Bell/Simons Companies 5 R.E. Michel Company 4
Carrier Enterprise 5 The Granite Group 4
The Bell Pump Company 4 The Bell Pump Company 3
F.W. Webb 3 Tower Equipment Co Inc 3
Location 2016 Bins Carrier Enterprises 2
Plimpton & Hills Corp. 7 Bell/Simons Co 2
R. E. Michel Company 6 United Refrigeration, Inc. 2
Bell/Simons Companies 5 Johnstone Supply 2
The Granite Group 5 Trane Supply 2
Sid Harvey Industries 4 Lennox Parts Plus 2
F.W. Webb 4 B. Lipnick Supply Co., Inc. 2
Torrco 2 Avalon Bay Communities 2
Location 2017 Bins Location 2019 Bins
Tower Equipment Co,, Inc. 25 Ferguson 2
Plimpton & Hills Corp. 8 Mansfield Transfer Station 2
Sid Harvey Industries 6 Johnstone Supply 2
F.W. Webb 6 Acr Supply 2
Johnstone Supply 5 The Simons Company 2
R. E. Michel Company 5 Af Plumbing Supply 2
The Granite Group 4 Irr Supply Center 2
Bell/Simons Companies 3 Apr Supply Company 2
Homans Associates 3 Kelly Supply Company 2
Torrco 2 Bell/Simons Co 2
Daniels Oil Co., Inc. 2 Mountain Air Systems 2
Housatonic Resources Recovery Authority 2 The Bell Pump Company 2
Trane Supply 2 The Granite Group 2
Petro 2
Ruotolo Mechanical 2

23
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FIGURE 3.3: TOP PERFORMING PARTNER LOCATIONS NA

RETURNED 2014-2019

Location 2014 Bins
R. E. Michel Company 461
Johnstone Supply 460
US Air Conditioning Distributors 127
Ferguson Enterprises 119
United Refrigeration 114
Goodman Distribution Inc. 95
Honeywell Inc. 77
Gustave A Larson Company 67
Refrigeration Supplies Distributor 60
Lennox Industries Inc. 60
Location 2015 Bins
Johnstone Supply 519
R. E. Michel Company 336
Ferguson Enterprises 184
United Refrigeration 176
US Air Conditioning Distributors 106
Goodman Distribution Inc. 70
Gustave A Larson Company 62
Refrigeration Supplies Distributor 54
Lennox Industries Inc 51
Baker Distributing Company 50
Location 2016 Bins
Johnstone Supply 444
R. E. Michel Company 292
United Refrigeration 237
Lennox Industries Inc. 131
Ferguson Enterprises 104
US Air Conditioning Distributors 70
Ace Supply Co. Inc. 66
Goodman Distribution, Inc. 66
Lux Products 54
F.W. Webb 47
Baker Distributing Company 46
Refrigeration Supplies Distributor 46

RRS <

Location 2017 Bins
Johnstone Supply 515
R. E. Michel Company 285
United Refrigeration 192
Ferguson Enterprises 144
Lennox Parts Plus 89
US Air Conditioning Distributors 73
Refrigeration Supplies
Distributor 71
F.W. Webb 64
Goodman Distribution 60
Sid Harvey Industries 52
Location 2018 Bins
Johnstone Supply 374
R.E. Michel Company 258
United Refrigeration, Inc. 215
Ferguson 95
Lennox Parts Plus 88
F.W. Webb 52
Sid Harvey 52
Home Works Energy Inc. 39
Rise Engineering 36
Gustave A. Larson Co 31
Location 2019 Bins
Johnstone Supply 326
United Refrigeration, Inc. 119
Goodman Distribution, Inc. 107
Ferguson 97
Ace Hardware 72
Aireco Supply, Inc. 71
Gustave A. Larson Co 68
F.W. Webb 52
Johnson Supply 50
Allied Refrigeration 43
Home Works Energy Inc. 42
Aubuchon Hardware 40
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Figure 3.4 displays total percentage of locations that actively participated in the program
(active participation defined as sending back at least one bin) in 2019, for all the states that
mandate thermostat returns reporting as well as the U.S. national average for all states
(reporting and non-reporting). In 2019, 24% of active locations in Connecticut
returned at least one bin compared to a national average of 31%. Like 2018, the state

with the highest percentage of locations returning a bin in 2019 was Rhode Island (59%).

FIGURE 3.4: MANDATORY REPORTING STATES’ PERCENTAGE OF LOCATIONS

RETURNING A BIN IN 2019
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Figure 3.5 compares the state rates for several analytics in 2019. These include: total whole
thermostats, bins, and loose switches collected, the number of thermostats collected by
total locations and per actively participating locations, the number of thermostats per bin
returned on average in 2019, the equivalent average, the number of mercury thermostat
equivalents returned in 2019, and finally the percent change in mercury thermostat
equivalents from 2018 to 2019. The equivalent average is an average of the number of
switches in whole thermostats collected in the state, and it is used to calculate the number
of thermostats represented by returned loose switches. The thermostat equivalent number
includes the totals of whole thermostats returned plus the equivalent number of
thermostats representative of loose mercury switches that are collected. The states
displayed are those that mandate thermostat returns reporting and the average is for all

regulated states that return bins.

FIGURE 3.5: COMPARISONS OF MANDATORY REPORTING STATES AMONG SEVERAL

METRICS
T-Stats Average T-
returned Average Stats collected T-Stat %
Whole T- . Loose | per total g per location |Equivalent . Change
State Bins - T-Stats/ Equivalents
Stats Switches # of . thatreturned | Average g over
X bin in 2019
locations atleast one 2018
with bins bin in 2019
CA 14,305 577 3,563 7 25 35 1.74 16,350 4%
CT 1,694 54 1,208 6 31 35 1.31 2,615 -30%
IA 2,109 50 3,556 16 42 56 1.26 4,939 129%
IL 7,756 234 827 13 33 42 1.25 8,416 -5%
MA 13,114 176 1,247 34 75 125 1.20 14,151 -3%
ME 4,397 108 3 15 41 57 1.09 4,400 46%
MN 6,891 96 703 32 72 109 1.21 7,472 -12%
MT 268 10 - 10 27 34 0.98 268 -30%
NH 1,864 57 675 8 33 35 1.16 2,447 26%
NY 4,963 160 74 7 31 34 1.25 5,022 -26%
PA 9,216 192 421 22 48 63 1.34 9,531 -15%
RI 4,017 54 491 65 74 143 1.09 4,469 1%
VT 2,171 88 5 9 24.7 29 1.06 2,176 -8%
Regulated %
State Avg 5,597 143 983 19 43 61 1.23 6,327 2%
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Figure 3.6 further compares this state data by showing how each state ranked in each of

these categories, from highest to lowest. The low number of bin returns, especially from

high-volume channel partners, resulted in Connecticut’s 2019 program achieving lower

collection than the regulated state average for nearly every category. The states compared

in Figure 3.6 are those that mandate thermostat collection reporting and the average is for

regulated states.

FIGURE 3.6: COMPARISON AND RANKING OF MANDATORY REPORTING STATES
ACROSS SEVERAL METRICS
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Figure 3.7 below shows the quantity of mercury collected through TRC’s program in
Connecticut and neighboring states between 2012 and 2019. Collection of mercury in
Connecticut in 2019 decreased approximately 24% from the previous year and 6% below

the collection levels achieved in 2016.

FIGURE 3.7: MERCURY COLLECTION RELATIVE TO PEER NEW ENGLAND STATES

LBs Mercury Collected Annually By State
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ENH 18.6 13.2 14.9 21.3 18.9 18.1 14.6 17.9
ERI 12.6 18.2 23.4 16.7 24.9 20.4 29.0 28.8
EVT 25.8 15.5 15.4 14.2 15.8 18.0 16.3 14.4
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Figure 3.8 below illustrates thermostat collection relative to other New England States

since 2012. Returns of thermostats declined in 2019 from 2018 by a wide margin, 47% in

Connecticut. Other New England states did not experience the same trend, with Maine and

New Hampshire increasing collections over 2018 and Massachusetts, Rhode Island and

Vermont collecting slightly lower numbers of thermostats over the previous year.

FIGURE 3.8: THERMOSTAT COLLECTION RELATIVE TO PEER NEW ENGLAND STATES
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Thermostats and bin returns are two metrics measuring program participation that are
correlated. In 2011-2013, the number of thermostats returned fluctuated slightly while the
number of bins returned was mostly static. Figure 3.9 shows bins returned and thermostat
collections concomitantly by year so relative rates of increase and decrease can be
observed. In 2014, after Connecticut’s policy implementation in 2013, both thermostats
and bin returns increased nearly linearly. As seen previously, thermostat collections
declined significantly in 2016 along with bin returns, rebounding to all-time highs in 2017.
The drop in 2018 was followed by an even larger decline in bin returns and thermostats in

20109.

FIGURE 3.9: COMPARISON OF THERMOSTATS RETURNED VS BINS RECEIVED

CT Thermostats Returned vs Bins Returned
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The average quantity of thermostats per bin is graphed in Figure 3.10 below, which
illustrates the relationship more clearly between increased bins returned and increased
thermostat returns. The average number of thermostats returned in a bin has declined
consistently since 2012 with a slow-down in the rate of decline in 2016 and 2017. The rate
of decline increased again in 2018 and was lower in 2019. In Maine and Rhode Island, the
number of thermostats collected per bin returned increased in 2019, while Massachusetts,

and Vermont and New Hampshire rates per bin declined slightly like Connecticut.

FIGURE 3.10: AVERAGE NUMBER THERMOSTATS PER BIN RELATIVE TO PEER

STATES

Average Thermostats Per Bin By State
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Conclusions

Results in Year 6 of Mandatory TRC Program in Connecticut

Thermostat collections in CT were significantly lower in 2019 than in recent previous
years, by significant margins compared with the collection high in 2017, but also in
comparison to 2018. Correspondingly, bin returns were also very low in 2019 at a total of
54, down from 93 a year previously. Looking more closely at channel partner participation,
it can be seen that lower participation was seen from both contractors and wholesalers.
Contractors returned 18 bins in each of the previous years, yet only 7 bins total in 2019.

More significantly, wholesalers returned 70 bins in 2018, yet only 39 in 2019.

Historically, collections have been impacted by high rates of participation from a few
channel partners, while 2019 was absent participation from the most significant historical
contributors. Forty-nine partners returned a single bin or two to TRC, while 229 channel
partners did not return a bin. Of those bins collected, the average number of thermostats

was lower than any year previously which further impacts the mercury collected.

The low participation in 2019 suggests that targeted outreach to historical participants that
have been successful accumulating thermostats at collection points could prompt the
submission of bins that may have amassed thermostats during 2019 or before, and
successfully capture those units through TRC’s program. For instance, three organizations -
Sid Harvey Industries, R. E. Michel Company and Plimpton & Hills Corp - were responsible
for nearly one-third of all collected in 2018. However, those same companies collectively
returned only one bin in 2019. Outreach effort has historically been targeted at partners
who have not participated recently, so it is to be expected that some of the larger volume
companies that were non-participants would already be on the target list for 2020 contact,

and if not, they might be added.
It would be expected that 2020 collections could rebound and offset the lower collection
volumes seen in 2019. It should be noted that the “Miss You” calls TRC conducted in 2019
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appear to have had little to no impact on wholesaler participation, while in-person site
visits appear to have had a very tangible impact on return rates as can be seen by the high
level of participation in May, when all site visits occurred at collection points. Site visits and
in-person interactions mattered again in 2019. This may be a function of higher-impact
impressions associated with in-person visits, the challenges associated with connecting to
the right point of contact when communicating by phone, or other factors. Regardless, site
visits in 2020 should prioritize channel partners who have historically had high collection

rates.

RRS has reviewed the data, vetted numbers for accuracy, and verifies the information and data

presented in this report is accurate and consistent with the reported numbers.
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Thermostat Recycling’
O N

CORPORATI

355 Lexington Avenue - 15th Floor | New York, NY 10017 | thermostat-recycle.org

HOW MERCURY THERMOSTAT WASTE IS HANDLED

WASTE MERCURY-ADDED THERMOSTAT MANAGEMENT THROUGH VEOLIA
ES TECHNICAL SOLUTIONS, LLC.

TRC containers with waste mercury-switch thermostats are received at a fulfillment/
inventory center in Port Washington, Wisconsin (WIR000130591). The facility is owned
and operated by Veolia ES Technical Solutions, L.L.C. (Veolia) under contract with TRC.

All recycling containers, including pails and bins are received at the loading dock and sent
to the TRC inventory room. The container and plastic liner are opened and the contents are
identified, sorted, and tallied. The following data is recorded for each bin returned and
processed: bin number, business name (location name), city, state, zip code, date returned,
number of thermostats and mercury switches by manufacturer and any non-conforming
material.

The containers are returned to the location that sent it in with a new prepaid address label
within 3 weeks of receipt. The thermostats are stored and staged in a plastic lined carton in
a storage area for final processing. The containers are dated and processed in order
received, first in-first out.

The thermostats and any loose bulbs collected from the containers are consolidated into a
special 55-gallon drum which is labeled and dated according to regulations. The drum is
sealed with a band and is only opened when contents are being added to it. Special negative
pressure venting assures any fumes are captured and vented when the drum is opened.

The 55-gallon drum is then shipped to Veolia’s mercury recovery facility (WID988566543)
for final processing of the mercury ampules (switches). Veolia Environmental Services
meets or exceeds all local, state, federal and EPA regulations for the management of the
product.

The containers are returned from the storage area to the mercury recovery processing area
to have the mercury bulbs removed from the plastic housing. Universal Waste Regulations
require the recycling and disposal of waste within 12 months of acceptance at the
processing facility.

Small quantities of thermostats are removed from the container, which is then closed again.
The bulbs are removed from the thermostats and placed into processing vessel at the work
station. Once the processing vessel is full, the vessel is loaded into the mercury recovery
retort oven.

If a bulb breaks and the mercury spills, the work area is designed to contain the spillage and
the operators are trained in the clean-up and disposal of mercury. The TRC inventory



and processing areas are equipped with special mercury vacuum cleaners and the work
area is vacuumed at the end of the work day to ensure that any spillage is cleaned up and
not left to evaporate.

Veolia meets or exceeds all local, state, federal and EPA regulations for the management of
the product. The mercury recovery facility and process are permitted by the Wisconsin
Department of Natural Resources. Veolia’s approvals for mercury recovery/recycling
include:

e EPA - identification WID988566543

e Hazardous Waste Storage License #6008

e Hazardous Waste Treatment License (Mercury Recovery Operations) #4585
e Air Operation Permit #246076050-S01

e Storm Water General Permit #WI-S067857-4

In addition to the regulatory permits, both Veolia Port Washington facilities have
developed and maintain management systems in accordance with ISO 14001-2004,
OHSAS 18001-2007, and Responsible Recycling (R2:2013) Practice. All persons who
handle mercury thermostats as part of the TRC operation receive training in the handling
of Hazardous Waste and Universal Waste.

The mercury containing ampules are retorted at Veolia's Port Washington Mineral Springs
facility. The mercury is removed during the retort process. The post retort debris consists
of broken glass ampules. The debris is tested for residual mercury to document the
removal of the mercury to levels below the US EPA Land Disposal Restriction (LDR)

levels. The debris is then disposal of as a non-hazardous solid waste at Advanced Disposal
Glacier Ridge Landfill, LLC in Horicon, Wisconsin.

A site evaluation of the Veolia Processing Center in Port Washington, WI was conducted by

TRC's operations and compliance manager, Danielle Myers, in late October 2019. An audit is
scheduled to be completed every two years.
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Connecticut

2019 Miss You Calls
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Connecticut

2019 Miss You Calls
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Robinson Supply Co
Robinson Supply Co
Watsco

Town Of Killingworth
Plimpton & Hills Corp

Essex Winnelson Company
Essex Winair Co.

Essex Winair Co.
Plimpton & Hills Corp.
Plimpton & Hills Corp.
Plimpton & Hills Corp.
Plimpton & Hills Corp.
Laplaca Oil & Propane
Laplaca Oil & Propane
Laplaca Oil & Propane
Town Of Granby

The Granite Group

The Granite Group

The Granite Group
Thames Valley Winnelson
Thames Valley Winnelson
Dougherty Oil Co Inc
Dougherty Oil Co Inc
Supply New England
Supply New England

Gr Wade LLC

Mechanical Heating And
Plumbing

Mechanical Heating And
Plumbing

Mechanical Heating And
Plumbing

Johnstone Supply

R.E. Michel Company, Inc
Plimpton & Hills Corp

Fw Webb

Fw Webb

Fw Webb

Robinson Supply Co
Robinson Supply Co
Carrier Enterprise

Town Of Killingworth
Plimpton & Hills Corp.

259 Commerce St

259 Commerce St

259 Commerce St
186 Westbrook Road
11c Bokum Road

11c Bokum Road

146 Kings Highway East
146 Kings Highway East

2 Eastview Lane

2 Eastview Lane
498 North Street
498 North Street
498 North Street
15 N. Granby Road

1425 GOLD STAR HIGHWAY
1425 GOLD STAR HIGHWAY
1425 GOLD STAR HIGHWAY

975 North Road

975 North Road

401 Soundview Road
401 Soundview Road
640 Bost Post Road
640 Bost Post Road
71 Overlook Dr

52 Crestway

52 Crestway

52 Crestway

255 Locust Street
295 MURPHY ROAD
2 Brainard Road

150 Locust St

150 Locust St

150 Locust St

226 Prestige Parkway
226 Prestige Parkway
70 Meadow Street
323 Route 81

401 New State Road

East Haven

East Haven

East Haven
Essex
Essex
Essex
Fairfield
Fairfield
Farmington
Farmington
Goshen
Goshen
Goshen
Granby
Groton
Groton
Groton
Groton
Groton
Guilford
Guilford
Guilford
Guilford
Hamden

Hamden

Hamden

Hamden
Hartford
HARTFORD
Hartford
Hartford
Hartford
Hartford
Hartford
Hartford
Hartford
Killingworth
Manchester

CcT

cT

CcT
cT
CcT
cT
CcT
cT
CcT
cT
CcT
cT
cT
CcT
cT
CcT
cT
CcT
cT
cT
cT
CcT
cT
CcT

cT

CcT

cT
CcT
cT
CcT
cT
CcT
cT
CcT
cT
CcT
cT
CcT

06512

06512

06512
06426
06426
06426
06825
06825
06030
06030
06756
06756
06756
06035
06340
06340
06340
06340
06340
06437
06437
06437
06437
06514

06514

06514

06514
06114
06114
06114
06114
06114
06114
06108
06108
06114
06419
06040

Miss You Call

Miss You Call

Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call

Miss You Call

Miss You Call

Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call

10/17/2019

7/12/2019

4/29/2019
10/17/2019
10/17/2019

7/12/2019
10/16/2019

7/11/2019
10/16/2019

7/11/2019
10/14/2019

7/3/2019
4/8/2019

4/25/2019

10/14/2019
7/3/2019
4/3/2019

10/17/2019

7/12/2019
10/16/2019

7/12/2019

7/12/2019

4/18/2019
10/17/2019

10/17/2019

7/12/2019

4/29/2019
4/25/2019
10/16/2019
4/17/2019
10/16/2019
7/12/2019
4/18/2019
10/30/2019
7/15/2019
7/15/2019
10/30/2019
4/16/2019



Connecticut
2019 Miss You Calls

Nutmeg Mechanical Service

HVAC Contractor Inc. Nutmeg Mechanical Service Inc. 130-3 Utopia Road Manchester CcT 06042 Miss You Call 10/30/2019
Nutmeg Mechanical Service
HVAC Contractor Inc. Nutmeg Mechanical Service Inc. 130-3 Utopia Road Manchester CcT 06042 Miss You Call 7/15/2019
Wholesaler Portland Winair Co. Portland Winair Co. 70 Tuttle Road Middletown CcT 06457 Miss You Call 10/17/2019
Wholesaler Portland Winair Co. Portland Winair Co. 70 Tuttle Road Middletown CcT 06457 Miss You Call 7/12/2019
Wholesaler Portland Winair Co. Portland Winair Co. 70 Tuttle Road Middletown CcT 06457 Miss You Call 4/25/2019
Wholesaler Johnstone Supply Johnstone Supply Co 21 SHADY STREET MILFORD CcT 06460 Miss You Call 10/16/2019
Wholesaler Johnstone Supply Johnstone Supply Co 21 SHADY STREET MILFORD CcT 06460 Miss You Call 7/11/2019
Wholesaler Johnstone Supply Johnstone Supply Co 21 SHADY STREET MILFORD CcT 06460 Miss You Call 4/16/2019
HVAC Contractor Solarcity Solarcity 200 Cascade Boulevard Milford cT 06460 Miss You Call 10/30/2019
HVAC Contractor Solarcity Solarcity 200 Cascade Boulevard Milford CcT 06460 Miss You Call 7/15/2019
Climate Engineering Climate Engineering Commercial
HVAC Contractor Commercial Services Services 922 Bridgeport Ave Milford CcT 06460 Miss You Call 10/17/2019
Climate Engineering Climate Engineering Commercial
HVAC Contractor Commercial Services Services 922 Bridgeport Ave Milford CcT 06460 Miss You Call 7/15/2019
Climate Engineering Climate Engineering Commercial
HVAC Contractor Commercial Services Services 922 Bridgeport Ave Milford cT 06460 Miss You Call 4/29/2019
HVAC Contractor Coastal Inc Coastal Inc 14 Marion Ave Milford CcT 06460 Miss You Call 10/17/2019
HVAC Contractor Coastal Inc Coastal Inc 14 Marion Ave Milford CcT 06460 Miss You Call 7/15/2019
HVAC Contractor Coastal Inc Coastal Inc 14 Marion Ave Milford CcT 06460 Miss You Call 4/29/2019
HVAC Contractor Jp Salmini Co Jp Salmini Co 101 Gulf Street Milford CcT 06460 Miss You Call 10/17/2019
HVAC Contractor Jp Salmini Co Jp Salmini Co 101 Gulf Street Milford CcT 06460 Miss You Call 7/15/2019
HVAC Contractor B & G Piping B & G Piping 92 Erna Ave Milford CcT 06461 Miss You Call 10/17/2019
HVAC Contractor B & G Piping B & G Piping 92 Erna Ave Milford CcT 06461 Miss You Call 7/15/2019
Wholesaler Plimpton & Hills Corp Plimpton & Hills Corp. 189 Chestnut Street New Britain CcT 06050 Miss You Call 10/16/2019
Wholesaler Trane Trane Supply 178 Wallace Street New Haven CcT 06511 Miss You Call 10/14/2019
Wholesaler Trane Trane Supply 178 Wallace Street New Haven CcT 06511 Miss You Call 7/3/2019
Wholesaler Trane Trane Supply 178 Wallace Street New Haven CcT 06511 Miss You Call 4/8/2019
Wholesaler Sid Harvey Sid Harvey Industries 75 HAMILTON ST NEW HAVEN CcT 06511 Miss You Call 4/11/2019
Wholesaler Quality Plumbing Supply Quality Plumbing Supply 380 Davenport Ave. New Haven CcT 06519 Miss You Call 10/14/2019
Wholesaler Quality Plumbing Supply Quality Plumbing Supply 380 Davenport Ave. New Haven CcT 06519 Miss You Call 7/3/2019
Wholesaler Quality Plumbing Supply Quality Plumbing Supply 380 Davenport Ave. New Haven CcT 06519 Miss You Call 4/8/2019
Wholesaler F.W. Webb Fw Webb 650 Ella T Grasso Blvd New Haven CcT 06519 Miss You Call 4/18/2019
Wholesaler Bell Simons The Bell Pump Company 209 FORBES AVENUE NEW HAVEN CcT 06512 Miss You Call 10/14/2019
Enterprise Plumbing And Enterprise Plumbing And
HVAC Contractor Heating Heating 801 State Street New Haven CT 06511 Miss You Call 10/17/2019
Enterprise Plumbing And Enterprise Plumbing And
HVAC Contractor Heating Heating 801 State Street New Haven CT 06511 Miss You Call 7/15/2019
HVAC Contractor Ruotolo Mechanical Ruotolo Mechanical 29 Printers Lane New Haven CcT 06519 Miss You Call 10/17/2019
HVAC Contractor Ruotolo Mechanical Ruotolo Mechanical 29 Printers Lane New Haven CcT 06519 Miss You Call 7/15/2019
Wholesaler United Refrigeration United Refrigeration 48 190 Wallace Street New Haven CcT 06511 Miss You Call 10/16/2019
Wholesaler United Refrigeration United Refrigeration 48 190 Wallace Street New Haven CcT 06511 Miss You Call 7/11/2019
Wholesaler Watsco Carrier Enterprise 185 Wallall Street New Haven CcT 06511 Miss You Call 10/17/2019
HVAC Contractor Htg Oil Ptnr/Ddlc Energy Htg Oil Ptnr/Ddlc Energy 410 BANK ST NEW LONDON CcT 06360 Miss You Call 10/30/2019



Connecticut

2019 Miss You Calls

Wholesaler
Wholesaler
Wholesaler
HVAC Contractor
Wholesaler
Wholesaler
Wholesaler
HVAC Contractor
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
HVAC Contractor
HVAC Contractor
HVAC Contractor
HVAC Contractor
Wholesaler
Wholesaler
Wholesaler
Wholesaler

Wholesaler

Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler

HVAC Contractor
HVAC Contractor
HVAC Contractor
HVAC Contractor
HVAC Contractor
HVAC Contractor
HVAC Contractor

HVAC Contractor

Bell Simons

R. E. Michel Co.

R. E. Michel Co.

Anthony Caruso Plumbing
Watsco

The Granite Group

The Granite Group

Valley Oil

The Granite Group

The Granite Group

The Granite Group
Shelton Winair Co.,
Mitchell Fuel Co. Inc.

A. E. Olsen Company
Stafford Mechanical Services
Stafford Mechanical Services
Fox Heating
B&F/Johnstone Supply
B&F/Johnstone Supply
Plimpton & Hills Corp
Plimpton & Hills Corp
Dasco - Dunphey & Associates
Supply Co., Inc.

Dasco - Dunphey & Associates
Supply Co., Inc.

Stamford Winnelson
Stamford Winnelson
Abco Hvacr Supply

Abco Hvacr Supply

F.W. Webb

F.W. Webb

Bell Simons

Bell Simons

Air Solutions Heating And
Cooling

Air Solutions Heating And
Cooling

C & CService LLC

C & C Service LLC

Airtech Stamford

Airtech Stamford

Putnam Plumbing And
Heating

Putnam Plumbing And
Heating

The Bell Pump Company
R.E. Michel Company, Inc
R.E. Michel Company, Inc
Anthony Caruso Plumbing
Carrier Enterprise

The Granite Group

The Granite Group

Valley Oil

The Granite Group

The Granite Group

The Granite Group

Shelton Winair Co.,

Mitchell Fuel Co. Inc.

A. E. Olsen Company
Stafford Mechanical Services
Stafford Mechanical Services
Fox Heating

Johnstone Supply
Johnstone Supply

Plimpton & Hills Corp.
Plimpton & Hills Corp.
Dasco - Dunphey & Associates
Supply Co., Inc.

Dasco - Dunphey & Associates
Supply Co., Inc.

Stamford Winnelson
Stamford Winnelson

Abco Hvacr Supply-Stamford
Abco Hvacr Supply-Stamford
Fw Webb

Fw Webb

The Bell Pump Company
The Bell Pump Company

Air Solutions Heating And
Cooling

Air Solutions Heating And
Cooling

C & CService LLC

C & C Service LLC

Airtech Stamford

Airtech Stamford

Putnam Plumbing And Heating

Putnam Plumbing And Heating

91 CRYSTAL AVENUE
23 PERRY AVENUE
23 PERRY AVENUE
25 Perry Ave

4 Wilton Ave.

45 Connolly Drive
45 Connolly Drive

36 BROWNSTONE AVE.

71 - 81 FRONT ST

71 - 81 FRONT ST

71 - 81 FRONT ST

740 RIVER ROAD
1209 Sullivan Ave.
1257 Southford Rd.

4 Industrial Park Drive
4 Industrial Park Drive
37 Westford Ave

156 Magee Avenue
156 Magee Avenue
92 Research Drive

92 Research Drive

43 Homestead Ave.

43 Homestead Ave.
81 Southfield Avenue
81 Southfield Avenue
198 LAWN AVE.

198 LAWN AVE.

200 Richmond Hill Ave.
200 Richmond Hill Ave.

20 VICTORY STREET
20 VICTORY STREET

430 Fairfield Avenue
430 Fairfield Avenue
17 Davenport Street
17 Davenport Street
21 Anthony Street
21 Anthony Street

52 Dyke Lane

52 Dyke Lane

NEW LONDON
NORWALK
NORWALK
Norwalk
Norwalk

Old Saybrook
Old Saybrook
PORTLAND
Putham
Putnam
Putham
SHELTON

South Windsor
Southbury
Stafford Springs
Stafford Springs
Stafford Springs
Stamford
Stamford
Stamford
Stamford

Stamford

Stamford
Stamford
Stamford
STAMFORD
STAMFORD
Stamford
Stamford
STAMFORD
STAMFORD

Stamford
Stamford
Stamford
Stamford
Stamford
Stamford

Stamford

Stamford

CcT
CcT
CcT
cT
CcT
cT
CcT
cT
CcT
cT
CcT
CcT
CcT
cT
cT
cT
cT
CcT
cT
CcT
cT

CcT

cT
CcT
cT
CcT
cT
CcT
cT
CcT
cT

CcT
cT
CcT
cT
CcT
cT
CcT

cT

06320
06850
06850
06850
06851
06475
06475
06480
06260
06260
06260
06484
06074
06488
06076
06076
06076
06902
06902
06906
06906

06902

06902
06902
06902
06902
06902
06902
06902
06902
06902

06902
06902
06902
06902
06902
06902
06902

06902

Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call

Miss You Call

Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call

Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call

Miss You Call

Miss You Call

7/3/2019
10/16/2019
7/11/2019
10/30/2019
7/15/2019
10/14/2019
7/3/2019
10/30/2019
10/14/2019
7/3/2019
4/8/2019
10/14/2019
4/17/2019
10/30/2019
10/30/2019
7/15/2019
10/30/2019
10/17/2019
7/12/2019
10/16/2019
7/11/2019

10/14/2019

7/3/2019
10/14/2019
7/3/2019
10/30/2019
7/15/2019
10/30/2019
7/15/2019
10/14/2019
7/3/2019

10/17/2019
7/15/2019
10/17/2019
7/15/2019
10/17/2019
7/15/2019
10/17/2019

7/15/2019



Connecticut

2019 Miss You Calls

HVAC Contractor

HVAC Contractor
Wholesaler
Wholesaler
Wholesaler
Wholesaler
HVAC Contractor
HVAC Contractor
HVAC Contractor
HVAC Contractor
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler

HVAC Contractor

HVAC Contractor
HVAC Contractor
HVAC Contractor
HVAC Contractor
Wholesaler
HVAC Contractor
HVAC Contractor
HVAC Contractor
HHW

HHW
Wholesaler
Wholesaler

HHW
HVAC Contractor
HVAC Contractor

Tarzia Plumbing And Heating

Tarzia Plumbing And Heating
Watsco

Johnstone Supply
Johnstone Supply
Johnstone Supply
Environmental Control, Inc.
Main Enterprises

Main Enterprises

Main Enterprises

Tower Equipment Co Inc

R. E. Michel Co.

R. E. Michel Co.

R. E. Michel Co.

Watsco

Plimpton & Hills Corp
Wallingford Winnelson Co.
Wallingford Winnelson Co.
Wallingford Winnelson Co.
Plimpton & Hills Corp
Plimpton & Hills Corp
Superior Mechanical Systems
Inc

Superior Mechanical Systems
Inc

Wesson Energy

Wesson Energy

Wesson Energy

Sid Harvey

Michael R Mader Co, Inc
Michael R Mader Co, Inc
Michael R Mader Co, Inc
Town Of Watertown

Town Of Watertown

Supply New England

Supply New England

West Hartford Yard Waste &
Recycling Center

Servco Oil Company

Cmc Energy Services

Tarzia Plumbing And Heating

Tarzia Plumbing And Heating
TempAir Company
Johnstone Supply Co
Johnstone Supply Co
Johnstone Supply Co
Environmental Control, Inc.
Main Enterprises

Main Enterprises

Main Enterprises

Tower Equipment Co Inc
R.E. Michel Company, Inc
R.E. Michel Company, Inc
R.E. Michel Company, Inc
Carrier Enterprise
Plimpton & Hills Corp.
Wallingford Winnelson Co.
Wallingford Winnelson Co.
Wallingford Winnelson Co.
Plimpton & Hills Corp.
Plimpton & Hills Corp.

Superior Mechanical Systems Inc

Superior Mechanical Systems Inc

Wesson Energy

Wesson Energy

Wesson Energy

Sid Harvey Industries
Michael R Mader Co, Inc
Michael R Mader Co, Inc
Michael R Mader Co, Inc
Town Of Watertown
Town Of Watertown
Supply New England
Supply New England
West Hartford Yard Waste &
Recycling Center

Servco Oil Company
Cmc Energy Services

1455 Newfield Avenue

1455 Newfield Avenue

67 Southfield Avenue

156 MAGEE AVENUE

156 MAGEE AVENUE

156 MAGEE AVENUE

1265 WOODEND ROAD
1180 STRATFORD RD.

1180 STRATFORD RD.

1180 STRATFORD RD.

1320 WEST BROAD ST

640 ACCESS ROAD

640 ACCESS ROAD

640 ACCESS ROAD

650 Long Beach Bvld

1415 East Main Street
1068 N. Farms Road Bldg. 1
1068 N. Farms Road Bldg. 1
1068 N. Farms Road Bldg. 1
148 South Colony Drive
148 South Colony Drive

126 S Turnpike Road

126 S Turnpike Road

165 RAILROAD HILL STREET
165 RAILROAD HILL STREET
165 RAILROAD HILL STREET
278 RAILROAD HILL ST

33 GREAT NECK RD

33 GREAT NECK RD

33 GREAT NECK RD

91 Burton Street

91 Burton Street

235 Newfield Ave.

235 Newfield Ave.

25 Brixton St.
387 Danbury Road
60 Old Church Street

Stamford

Stamford
Stamford
STANFORD
STANFORD
STANFORD
STRATFORD
STRATFORD
STRATFORD
STRATFORD
STRATFORD
STRATFORD
STRATFORD
STRATFORD
Stratford
Torrington
Wallingford
Wallingford
Wallingford
Wallingford
Wallingford

Wallingford

Wallingford
WATERBURY
WATERBURY
WATERBURY
WATERBURY
Waterford
Waterford
Waterford
Watertown
Watertown
West Hartford
West Hartford

West Hartford
Wilton
Yalesville

CcT

CcT

CcT

CcT

CcT

CcT
cT
CcT
cT
CcT
cT
CcT
cT
CcT
cT

CcT

cT
CcT
cT
CcT
cT
CcT
cT
CcT
cT
CcT
CcT
CcT

CcT
CcT
CT

06902

06902
06902
06902
06902
06902
06615
06615
06615
06615
06615
06615
06615
06615
06615
06790
06492
06492
06492
06492
06492

06492

06492
06708
06708
06708
06708
06385
06385
06385
06795
06795
06106
06106

06110
06897
06492

Miss You Call

Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call

Miss You Call

Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call

Miss You Call
Miss You Call
Miss You Call

10/17/2019

7/15/2019
7/15/2019
10/16/2019
7/11/2019
4/16/2019
10/30/2019
10/14/2019
7/10/2019
4/11/2019
10/30/2019
10/17/2019
7/12/2019
4/18/2019
7/15/2019
4/17/2019
10/17/2019
7/12/2019
4/25/2019
10/16/2019
7/11/2019

10/17/2019

7/15/2019
10/16/2019
7/12/2019
4/18/2019
10/16/2019
10/17/2019
7/12/2019
4/25/2019
10/17/2019
7/12/2019
10/16/2019
7/11/2019

4/3/2019
7/11/2019
10/30/2019




Connecticut

2019 Site Visits
Wholesaler New Britain Supply New Britain Supply 154 Woodlawn Road Berlin CcT 06037 Site Visit 5/9/2019
HVAC Contractor C-Tech Solar C-Tech Solar 1 Griffin Rd South Bloomfield CcT 06002 Site Visit 5/6/2019
HVAC Contractor Pro-Mech, Inc Pro-Mech, Inc 102d Filley St Bloomfield CcT 06002 Site Visit 5/6/2019

City Of Bridgeport,

Department Of Public City Of Bridgeport, Department
HHW Facilities Of Public Facilities 999 BROAD ST BRIDGEPORT CcT 06604 Site Visit 5/23/2019
Wholesaler Bell Simons Bell Simons Co. 805 Wood Ave Bridgeport CcT 06604 Site Visit 5/23/2019
HVAC Contractor The Shaffer Company The Shaffer Company 242 Main Street Bristol CcT 06010 Site Visit 5/9/2019
HVAC Contractor Valley Energy Co. Valley Energy Co. 321 Albany TPK Canton CcT 06019 Site Visit 5/7/2019
Wholesaler Plimpton & Hills Corp Plimpton & Hills Corp. 24 Nod Road Clinton CcT 06413 Site Visit 5/20/2019
Wholesaler The Granite Group The Granite Group 464 SOUTH MAIN ST Colchester CcT 06415 Site Visit 5/20/2019
HVAC Contractor Automatic Tlc Automatic Tlc 64 Oakland Avenue East Hartford CcT 06108 Site Visit 5/7/2019
HVAC Contractor Petro Kasden Fuel 340 Tolland Street East Hartford CT 06108 Site Visit 5/7/2019
Wholesaler Torrco Torrco 38 Prospect Hill Road East Windsor CcT 06088 Site Visit 5/6/2019

Lower Ct River Valley Council River Cog Household Hazardous
HHW Of Governments Waste Facility 5 Dump Road Essex cT 06426 Site Visit 5/20/2019
HHW Town Of Granby Town Of Granby 15 N. Granby Road Granby CcT 06035 Site Visit 5/6/2019
Wholesaler The Granite Group The Granite Group 1425 GOLD STAR HIGHWAY Groton CcT 06340 Site Visit 5/20/2019
Wholesaler Supply New England Supply New England 640 Bost Post Road Guilford CcT 06437 Site Visit 5/20/2019
Wholesaler B&F/Johnstone Supply Johnstone Supply 255 Locust Street Hartford CcT 06114 Site Visit 5/8/2019
Wholesaler Plimpton & Hills Corp Plimpton & Hills Corp 2 Brainard Road Hartford CcT 06114 Site Visit 5/9/2019
Wholesaler Central Airesupply Inc. Central Airesupply Inc. 118 Ledyard Street Hartford CT 06114 Site Visit 5/8/2019
Wholesaler F.W. Webb Fw Webb 150 Locust St Hartford CcT 06114 Site Visit 5/8/2019
Wholesaler Robinson Supply Co Robinson Supply Co 226 Prestige Parkway Hartford CcT 06108 Site Visit 5/7/2019
Wholesaler United Refrigeration United Refrigeration G1 230 Wawarme Avenue Hartford CcT 06114 Site Visit 5/9/2019
Wholesaler Watsco Carrier Enterprise 70 Meadow Street Hartford CcT 06114 Site Visit 5/8/2019
HHW Town Of Killingworth Town Of Killingworth 323 Route 81 Killingworth CcT 06419 Site Visit 5/21/2019
Wholesaler Plimpton & Hills Corp Plimpton & Hills Corp. 401 New State Road Manchester CcT 06040 Site Visit 5/7/2019
Wholesaler Portland Winair Co. Portland Winair Co. 70 Tuttle Road Middletown CcT 06457 Site Visit 5/20/2019
Wholesaler Johnstone Supply Johnstone Supply Co 21 SHADY STREET MILFORD CcT 06460 Site Visit 5/21/2019
Wholesaler Torrco Torrco 87 Union Street New Haven CcT 06511 Site Visit 5/21/2019
Wholesaler Trane Trane Supply 178 Wallace Street New Haven CcT 06511 Site Visit 5/21/2019
Wholesaler Quality Plumbing Supply Quality Plumbing Supply 380 Davenport Ave. New Haven CcT 06519 Site Visit 5/21/2019
Wholesaler F.W. Webb Fw Webb 650 Ella T Grasso Blvd New Haven CcT 06519 Site Visit 5/21/2019
Wholesaler The Granite Group The Granite Group 300 SACKETT POINT RD North Haven CcT 06473 Site Visit 5/9/2019
Wholesaler Watsco Carrier Enterprise 4 Wilton Ave. Norwalk CcT 06851 Site Visit 5/22/2019
Wholesaler The Granite Group The Granite Group 71-81 FRONT ST Putnam CcT 06260 Site Visit 5/20/2019
HVAC Contractor Solarcity Solarcity 714 Brook St. Rocky Hill CcT 06067 Site Visit 5/9/2019
Wholesaler Mitchell Fuel Co. Inc. Mitchell Fuel Co. Inc. 1209 Sullivan Ave. South Windsor CcT 06074 Site Visit 5/7/2019
Wholesaler Commerical Heating Supply ~ Commerical Heating Supply 330 Nutmeg Road S South Windsor CcT 06074 Site Visit 5/7/2019
Wholesaler F.W. Webb Fw Webb 200 Richmond Hill Ave. Stamford CcT 06902 Site Visit 5/22/2019
Wholesaler United Refrigeration United Refrigeration G6 17 Viaduct Road Stamford CcT 06907 Site Visit 5/22/2019
Wholesaler Watsco TempAir Company 67 Southfield Avenue Stamford CcT 06902 Site Visit 5/23/2019



Connecticut
2019 Site Visits

Wholesaler
Wholesaler
Wholesaler
Wholesaler
Retailer

Wholesaler
Wholesaler

HHW
HVAC Contractor
HVAC Contractor

Johnstone Supply
Torrington Supply

R. E. Michel Co.

Plimpton & Hills Corp
Montville Hardware
Wallingford Winnelson Co.
Torrington Supply

West Hartford Yard Waste &
Recycling Center

Harp Mechanical

Aiello Home Services

Johnstone Supply Co
Torrington Supply

R.E. Michel Company, Inc
Plimpton & Hills Corp.
Montville Hardware
Wallingford Winnelson Co.
Torrington Supply

West Hartford Yard Waste &
Recycling Center

Harp Mechanical

Aiello Home Services

156 MAGEE AVENUE

40 MEAD STREET

640 ACCESS ROAD

1415 East Main Street

907 RT 32

1068 N. Farms Road Bldg. 1
100 N. ELM STREET

25 Brixton St.
483 Spring Street
600 Old County Circle

STANFORD
STRATFORD
STRATFORD
Torrington
UNCASVILLE
Wallingford
WATERBURY

West Hartford
Windsor Locks
Windsor Locks

cT

CcT

CcT

CcT

CcT

06902
06615
06615
06790
06382
06492
06723

06110
06096
06096

Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit
Site Visit

5/22/2019
5/23/2019
5/23/2019
5/6/2019
5/20/2019
5/9/2019
5/9/2019

5/7/2019
5/6/2019
5/6/2019



Connecticut
2019 Collection Location Summary Report

M18454

M18445

M18199

M20854
M20854

M13809

M10738

M18307

Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active

Wholesaler
Wholesaler
Wholesaler
HVAC Contractor
HVAC Contractor
Wholesaler
HVAC Contractor
HHW

HVAC Contractor
Wholesaler
HHW

HHW

HVAC Contractor
HVAC Contractor
HVAC Contractor
HVAC Contractor
HVAC Contractor
Wholesaler
Wholesaler
HHW

HVAC Contractor
HVAC Contractor
HHW

HHW

HHW

HHW

HVAC Contractor
HVAC Contractor
HVAC Contractor
HVAC Contractor
HVAC Contractor
HVAC Contractor
HVAC Contractor
Wholesaler
Wholesaler
HVAC Contractor
Wholesaler
Wholesaler
HVAC Contractor
HVAC Contractor
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
HVAC Contractor
Wholesaler
Wholesaler
HVAC Contractor
HVAC Contractor
HVAC Contractor
HVAC Contractor
HVAC Contractor
HVAC Contractor
HVAC Contractor
HVAC Contractor
HVAC Contractor
Wholesaler
Wholesaler
Wholesaler
HVAC Contractor
HVAC Contractor
Wholesaler

Modern Plumbing Supply
New Britain Supply

New Britain Supply

Adolf Krueger

C-Tech Solar

Branford Winnelson
Controlled Air, Inc

Town Of Branford
Alliance Heating And Air
Bell Simons

City Of Bridgeport, Department Of Pul
City Of Bridgeport, Department Of Pul

Custom Air Systems
M & O Corporation
Santa Fuel

Santa Fuel

Standard Oil Of Ct
Bristol Winnelson Co
Bristol Winnelson Co

City Of Bristol Dept. Of Public Works

James J. Rybczyk Plumbing
The Shaffer Company

Housatonic Resources Recovery Authc
Housatonic Resources Recovery Authc
Housatonic Resources Recovery Authc
Housatonic Resources Recovery Authc

Petro

Valley Energy Co.
Valley Energy Co.

F.F. Hitchcock Company
Fire Protection Services

White Bowman Plumbing And Heating White Bowman Plumbing And Heating
White Bowman Plumbing And Heating White Bowman Plumbing And Heating

Plimpton & Hills Corp
Plimpton & Hills Corp
Eastern Refrigeration
The Granite Group
The Granite Group
Carmine's Plumbing
Landmark Air Systems
N&S Supply

Plimpton & Hills Corp
Plimpton & Hills Corp
Plimpton & Hills Corp
Plimpton & Hills Corp
Preferred Air Systems
Sid Harvey

Plimpton & Hills Corp
Automatic Tlc
Automatic Tlc
Automatic Tlc
Automatic Tlc
Automatic Tlc

JAnd B

L.K. Sheet Metal
Petro

Petro

R. E. Michel Co.

R. E. Michel Co.

R. E. Michel Co.
Viglione Heating And Cooling
Wj Dornfield Co LLC
Torrco

Modern Plumbing Supply
New Britain Supply

New Britain Supply

Adolf Krueger

C-Tech Solar

Branford Winnelson
Controlled Air, Inc

Town Of Branford
Alliance Heating And Air
Bell Simons Co.

City Of Bridgeport, Department Of Public
City Of Bridgeport, Department Of Public

Custom Air Systems
M & O Corporation
Santa Fuel

Santa Fuel

Standard Oil Of Ct
Bristol Winnelson Co
Bristol Winnelson Co

152 Berlin Turnpike
154 Woodlawn Road
154 Woodlawn Road
34 Stony Hill Rd

1 Griffin Rd South
22 McDermott Road
21 Thompson Rd
747 East Main St.

25 Brookfield Ave
805 Wood Ave

999 BROAD ST

999 BROAD ST

765 Housatonic Ave
164 ALEX STREET
154 ADMIRAL ST.
154 ADMIRAL ST.
299 Bishop Avenue
95 Valley Street

95 Valley Street

City Of Bristol Solid Waste Transfer Statiol 685 Lake Ave.

James J. Rybczyk Plumbing
The Shaffer Company

45 Palmorr PI
242 Main Street

Housatonic Resources Recovery Authority 162 Whisconier Road
Housatonic Resources Recovery Authority 162 Whisconier Road
Housatonic Resources Recovery Authority 162 Whisconier Road
Housatonic Resources Recovery Authority 162 Whisconier Road

Petro

Valley Energy Co.
Valley Energy Co.

F.F. Hitchcock Company
Fire Protection Services

Plimpton & Hills Corp.
Plimpton & Hills Corp.
Eastern Refrigeration
The Granite Group

The Granite Group
Carmine's Plumbing
Landmark Air Systems
N&S Supply

Plimpton & Hills Corp.
Plimpton & Hills Corp.
Plimpton & Hills Corp.
Plimpton & Hills Corp.
Preferred Air Systems
Sid Harvey Industries
Plimpton & Hills Corp.
Automatic Tlc

Automatic Tlc

Automatic Tlc

Automatic Tlc

Automatic Tlc

JAnd B

L.K. Sheet Metal

Kasden Fuel

Kasden Fuel

R.E. Michel Company, Inc
R.E. Michel Company, Inc
R.E. Michel Company, Inc
Viglione Heating And Cooling
Wj Dornfield Co LLC
Torrco

125 Commerce Drive
321 Albany TPK

321 Albany TPK

264 Sandbank Rd
1701 Highland Ave
266 Sandbank Rd
266 Sandbank Rd

24 Nod Road

24 Nod Road

275 Old Hartford Road
464 SOUTH MAIN ST
464 SOUTH MAIN ST
90 Sand Pit Road
366 Kenosia Ave

15 Starr Road

30 Federal Road

30 Federal Road

30 Federal Road

30 Federal Road

15 Federal Road
41C Eagle Road

210 East Canaan Road (Rt..44)
64 Oakland Avenue
64 Oakland Avenue
64 Oakland Avenue
64 Oakland Avenue
64 Oakland Avenue
89 Church

35 Wrobel Place
340 Tolland Street
340 Tolland Street

91 PRESTIGE PARK CIRCLE, UNIT EAST HARTFORD
91 PRESTIGE PARK CIRCLE, UNIT EAST HARTFORD
91 PRESTIGE PARK CIRCLE, UNIT EAST HARTFORD

259 Commerce St
78 Saltonstall Pkwy
38 Prospect Hill Road

Berlin

Berlin

Berlin

Bethel
Bloomfield
Branford
Branford
Branford
Bridgeport
Bridgeport
BRIDGEPORT
BRIDGEPORT
Bridgeport
BRIDGEPORT
BRIDGEPORT
BRIDGEPORT
Bridgeport
Bristol
Bristol

Bristol
Bristol

Bristol
Brookfield
Brookfield
Brookfield
Brookfield
Brookfield
Canton
Canton
Cheshire
Cheshire
Cheshire
Cheshire
Clinton
Clinton
Colchester
Colchester
Colchester
Danbury
Danbury
Danbury
Danbury
Danbury
Danbury
Danbury
Danbury
DANBURY
East Canaan
East Hartford
East Hartford
East Hartford
East Hartford
East Hartford
East Hartford
East Hartford
East Hartford
East Hartford

East Haven
East Haven
East Windsor

2| fa) 2] j] | ja] | f)(a| fa) (o] fa) (2| ja ] pa] ] fa] <] fa} (o] fa) (2| fa] (2| pa] ] ja] (<] fa} o] fa}a|fa)ic| fa) (o] ) ] fa] o | fa} o] fa)ic| fa) o] fa] o] fa] o] fa] o] fa}ie|fa) (2] fa) o) Ja (<] fa] 3|

06037
06037
06037
06801
06002
06405
06405
06405
06610
06604
06604
06604
06604
06607
06605
06605
06610
06010
06010
06010
06010
06010
06804
06804
06804
06804
06804
06019
06019
06492
06410
06410
06410
06413
06413
06415
06415
06415
06810
06810
06810
06810
06810
06810
06810
06810
06810
06024
06108
06108
06108
06108
06108
06108
06108
06108
06108
06108
06108
06108
06512
06512
06088

860-229-3743
860-229-3743

860-580-7174
(203) 483-7216

(203) 315-0622

203-335-5569
203-576-7124
203-576-7124

203-367-4292
800-937-2682
800-937-2682
203-337-3096
860-584-0224
860-584-0224
(860) 550-3796

860-583-1363
(203) 775-4539
(203) 775-4539
(203) 775-4539
(203) 775-4539

860-693-2401
860-693-2401

860-664-4020
860-664-4020

860-537-7600
860-537-7600

203-791-9300
203-743-9221
203-743-9221
203-743-9221
203-743-9221

203-778-8888
860-824-7942
860-528-4328
860-528-4328
860-528-4328
860-528-4328
860-528-4328

860-289-5431
860-289-5431
860-289-1545
860-289-1545
860-289-1545
203-467-8388
203-469-6418

5/15/2019

7/15/2019

5/28/2019

10/11/2019
5/24/2019

4/30/2019

1/21/2019

5/9/2019

17

25

112
51

19

52

68

0.1302

0.0124

0.1922

0.8556
0.3162

0.155

0.4154

0.5952



Connecticut
2019 Collection Location Summary Report

M17487

M17903

M17412

M18218

M13805

M17815

M13262

M13262

M18251

P10226
M18605

M14208

Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active

HVAC Contractor
Wholesaler
Wholesaler
HHW

HHW

HHW
Wholesaler
HVAC Contractor
Wholesaler
HHW

HHW

HHW

HHW

HHW

HHW

HHW

HHW

HHW

HHW

HHW

HHW

HHW

HVAC Contractor
HVAC Contractor
HVAC Contractor
HHW

HHW
Wholesaler
Wholesaler
Wholesaler
Wholesaler
HVAC Contractor
HVAC Contractor
HVAC Contractor
HVAC Contractor
HVAC Contractor
HVAC Contractor
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
HVAC Contractor
HVAC Contractor
Wholesaler
Wholesaler
Wholesaler
Wholesaler
HVAC Contractor
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler

Earthlight Technologies
Essex Winair Co.
Essex Winnelson Company

Plimpton & Hills Corp
Modern Mechanical
Plimpton & Hills Corp

Southeast Connecticut Regional Resot Southeast Connecticut Regional Resource
Southeast Connecticut Regional Resot Southeast Connecticut Regional Resource
Southeast Connecticut Regional Resot Southeast Connecticut Regional Resource
Southeast Connecticut Regional Resot Southeast Connecticut Regional Resource
Southeast Connecticut Regional Resot Southeast Connecticut Regional Resource
Southeast Connecticut Regional Resot Southeast Connecticut Regional Resource
Southeast Connecticut Regional Resot Southeast Connecticut Regional Resource
Southeast Connecticut Regional Resot Southeast Connecticut Regional Resource
Southeast Connecticut Regional Resot Southeast Connecticut Regional Resource
Southeast Connecticut Regional Resot Southeast Connecticut Regional Resource
Southeast Connecticut Regional Resot Southeast Connecticut Regional Resource
Southeast Connecticut Regional Resot Southeast Connecticut Regional Resource
Southeast Connecticut Regional Resot Southeast Connecticut Regional Resource

House Brothers Plumbing
Laplaca Oil & Propane

Beacon Mechanical Service

Town Of Granby

Town Of Granby

Sid Harvey

Thames Valley Winnelson
The Granite Group

The Granite Group
Dougherty Oil Co Inc
Dougherty Oil Co Inc

Gr Wade LLC

Mechanical Heating And Plumbing

Pipeology LLC

All State Fire
B&F/Johnstone Supply
B&F/Johnstone Supply
Bell Simons

Bell Simons

Bell Simons

Bell Simons

Bell Simons

Central Airesupply Inc.
Crest Mechanical
Crest Mechanical
F.W. Webb

F.W. Webb

F.W. Webb

Lennox

Macca Plumbing
Plimpton & Hills Corp
Plimpton & Hills Corp
Plimpton & Hills Corp
R. E. Michel Co.

R. E. Michel Co.
Robinson Supply Co
Robinson Supply Co
Sid Harvey

Sid Harvey

Sid Harvey

Trane

Trane

United Refrigeration
United Refrigeration
United Refrigeration

Earthlight Technologies
Essex Winair Co.

Essex Winnelson Company

Lower Ct River Valley Council Of Gove River Cog Household Hazardous Waste Fa
Lower Ct River Valley Council Of Gove River Cog Household Hazardous Waste Fa
Town Of Essex Transfer Station & Recy Town Of Essex Transfer Station & Recyclin

Plimpton & Hills Corp.
Modern Mechanical
Plimpton & Hills Corp.

House Brothers Plumbing
Laplaca Oil & Propane

Beacon Mechanical Service

Town Of Granby

Town Of Granby

Sid Harvey

Thames Valley Winnelson
The Granite Group

The Granite Group
Dougherty Oil Co Inc
Dougherty Oil Co Inc

Gr Wade LLC

Mechanical Heating And Plumbing

Pipeology LLC

All State Fire
Johnstone Supply
Johnstone Supply

Bell Simon Co.

Bell Simon Co.

Bell Simon Co.

Bell Simon Co.

Bell Simon Co.

Central Airesupply Inc.
Crest Mechanical

Crest Mechanical

Fw Webb

Fw Webb

Fw Webb

Lennox Stores

Macca Plumbing
Plimpton & Hills Corp
Plimpton & Hills Corp
Plimpton & Hills Corp
R.E. Michel Company, Inc
R.E. Michel Company, Inc
Robinson Supply Co
Robinson Supply Co

Sid Harvey Industries
Sid Harvey Industries
Sid Harvey Industries
Trane Supply

Trane Supply

United Refrigeration G1
United Refrigeration G1
United Refrigeration G1

92 West Road

11c Bokum Road
186 Westbrook Road
5 Dump Road

5 Dump Road

5 Dump Road

146 Kings Highway East
519 Cooke Street

2 Eastview Lane

7 Hurlbutt Road

7 Hurlbutt Road

7 Hurlbutt Road

7 Hurlbutt Road

7 Hurlbutt Road

7 Hurlbutt Road

7 Hurlbutt Road

7 Hurlbutt Road

7 Hurlbutt Road

7 Hurlbutt Road

7 Hurlbutt Road

7 Hurlbutt Road

7 Hurlbutt Road

74 Kreiger Ln

498 North Street

12 Mechanicsville Rd
15 N. Granby Road
15 N. Granby Road
266 Bridge St.

975 North Road

1425 GOLD STAR HIGHWAY
1425 GOLD STAR HIGHWAY

401 Soundview Road
401 Soundview Road
71 Overlook Dr

52 Crestway

131 Leeder Hill Dr
110 Murphy

255 Locust Street
255 Locust Street
319 MURPHY ROAD
319 MURPHY ROAD
319 MURPHY ROAD
319 MURPHY ROAD
319 MURPHY ROAD
118 Ledyard Street
41 Walnut Street

41 Walnut Street

150 Locust St

150 Locust St

150 Locust St

110 Murphy Road
284 Locust Street

2 Brainard Road

2 Brainard Road

2 Brainard Road

295 MURPHY ROAD
295 MURPHY ROAD
226 Prestige Parkway
226 Prestige Parkway
206 MURPHY RD.
206 MURPHY RD.
206 MURPHY RD.
485 Ledyard Street
485 Ledyard Street
230 Wawarme Avenue
230 Wawarme Avenue
230 Wawarme Avenue

Ellington
Essex
Essex
Essex
Essex
Essex
Fairfield
Farmington
Farmington
Gales Ferry
Gales Ferry
Gales Ferry
Gales Ferry
Gales Ferry
Gales Ferry
Gales Ferry
Gales Ferry
Gales Ferry
Gales Ferry
Gales Ferry
Gales Ferry
Gales Ferry
Glastonbury
Goshen
Granby
Granby
Granby
Groton
Groton
Groton
Groton
Guilford
Guilford
Hamden
Hamden
Hamden
Hartford
Hartford
Hartford
HARTFORD
HARTFORD
HARTFORD
HARTFORD
HARTFORD
Hartford
Hartford
Hartford
Hartford
Hartford
Hartford
Hartford
Hartford
Hartford
Hartford
Hartford
HARTFORD
HARTFORD
Hartford
Hartford
HARTFORD
HARTFORD
HARTFORD
Hartford
Hartford
Hartford
Hartford
Hartford

2] | =) o] fa) (o] fa) (2] o] ] ja] ] fa] o] fa} (o] fa) (2| fa} (=] fa] <] fa] (<] fa] (<] fa) (o|fa) (2] fa] (o] ja} ] fa] o] fa} o] fa)ic| ja) (o] ja} o] fa] o] fa] (o] fa}ce|fa) (2| fa) (o) ja] <] fa] o] fafic|fa) a| fa] (o] }a] 2] fa]

06029
06426
06426
06426
06426
06426
06825
06032
06030
06335
06335
06335
06335
06335
06335
06335
06335
06335
06335
06335
06335
06335
06033
06756
06035
06035
06035
06340
06340
06340
06340
06437
06437
06514
06514
06517
06114
06114
06114
06114
06114
06114
06114
06114
06114
06120
06120
06114
06114
06114
06114
06114
06114
06114
06114
06114
06114
06108
06108
06114
06114
06114
06114
06114
06114
06114
06114

860-767-9018
860-767-0134

(860) 767-1926
203-332-4273

860-888-8590
860-381-5558
860-381-5558
860-381-5558
860-381-5558
860-381-5558
860-381-5558
860-381-5558
860-381-5558
860-381-5558
860-381-5558
860-381-5558
860-381-5558
860-381-5558

860-601-7957
860-844-0111
860-653-8960
860-653-8960
860-448-4949
860-448-1900
860-629-7700
860-629-7700
203-488-2669
203-488-2669
203-230-9636
203-281-5522

860-727-9699
860-727-9699
860-525-6675
860-525-6675
860-525-6675
860-525-6675
860-525-6675

(860) 522-9322
(860) 522-9322
(860) 522-9322
(959) 200-7395

860-522-4233
860-522-4233
860-522-4233
800-293-0810
800-293-0810
860-291-9260
860-291-9260
860-524-0250
860-524-0250
860-524-0250
860-541-1721
860-541-1721
860-278-9200
860-278-9200
860-278-9200

12/6/2019 0
7/29/2019 0
5/24/2019 0
1/16/2019 0
4/11/2019 0
4/30/2019 480
12/31/2019 0
2/4/2019 320
5/10/2019 0
12/17/2019 0
5/10/2019 0
5/7/2019 0

123

18

16

13

24

55
33

22

23

0.0434

0.775

0.1116

0.1488

0.0806

3.162

0.5456

2.2692

0.2728

0.0496
0.0372

0.155



Connecticut
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M18258
P10501
P10501
P10503

M17814

M14873

M18652

M19975

M18205

M13095
M13095
M15641

M13266

M21235

P10236

Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active

HHW

HVAC Contractor
HVAC Contractor
Wholesaler
Wholesaler
HVAC Contractor
Wholesaler
HHW

HHW

HHW

HHW
Wholesaler
Wholesaler
Wholesaler
HVAC Contractor
HVAC Contractor
HVAC Contractor
HVAC Contractor
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
HVAC Contractor
HVAC Contractor
HVAC Contractor
HVAC Contractor
Wholesaler
Wholesaler
Wholesaler
HVAC Contractor
HVAC Contractor
Wholesaler
Wholesaler
HVAC Contractor
HVAC Contractor
HVAC Contractor
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
HVAC Contractor
HVAC Contractor
HVAC Contractor
HVAC Contractor
HVAC Contractor
HVAC Contractor
Wholesaler
HVAC Contractor
HVAC Contractor
HVAC Contractor
Wholesaler
Wholesaler
HVAC Contractor
HVAC Contractor
HVAC Contractor
Wholesaler
Wholesaler
Wholesaler
Wholesaler

Town Of Killingworth

Action Air Systems

Aire Tech Mechanical
Manchester Winnelson
Manchester Winnelson
Nutmeg Mechanical Service Inc.
Plimpton & Hills Corp
Mansfield Transfer Station
Mansfield Transfer Station
Mansfield Transfer Station
City Of Middletown

Portland Winair Co.

Portland Winair Co.
B&F/Johnstone Supply
Climate Engineering Commercial Servi
Coastal Inc

Environmental Engineering Inc
Environmental Engineering Inc
Johnstone Supply

Johnstone Supply

Johnstone Supply

Johnstone Supply

Johnstone Supply

Jp Salmini Co

M & R Heating, Cooling, And Regriger:
Solarcity

Link Mechanical

Plimpton & Hills Corp

Bell Simons

Bell Simons

Buckingham Routh Co.
Enterprise Plumbing And Heating
F.W. Webb

Quality Plumbing Supply
Ruotolo Mechanical

Ruotolo Mechanical

Ruotolo Mechanical

Sid Harvey

Sid Harvey

Star Supply Company

Star Supply Company

Star Supply Company

Star Supply Company

Torrco

Trane

United Refrigeration

Watsco

Bell Simons

Ddlc Energy

Ddlc Energy

Ddlc Energy

Ddlc Energy

Htg Oil Ptnr/Ddlc Energy

Htg Oil Ptnr/Ddlc Energy

The Granite Group

Mckenney Mechanical Contractors
Nero A/C

Petro

The Granite Group

The Granite Group

Anthony Caruso Plumbing
Astacio Plumbing

Petro

R. E. Michel Co.

R. E. Michel Co.

R. E. Michel Co.

R. E. Michel Co.

Town Of Killingworth
Action Air Systems

Aire Tech Mechanical
Manchester Winnelson
Manchester Winnelson
Nutmeg Mechanical Service Inc.
Plimpton & Hills Corp.
Mansfield Transfer Station
Mansfield Transfer Station
Mansfield Transfer Station
City Of Middletown
Portland Winair Co.
Portland Winair Co.
Johnstone Supply

Climate Engineering Commercial Services

Coastal Inc

Environmental Engineering Inc
Environmental Engineering Inc
Johnstone Supply Co
Johnstone Supply Co
Johnstone Supply Co
Johnstone Supply Co
Johnstone Supply Co

Jp Salmini Co

M & R Heating, Cooling, And Regrigeratiol

Solarcity

Link Mechanical
Plimpton & Hills Corp.
The Bell Pump Company
The Bell Pump Company
Buckingham Routh Co.
Enterprise Plumbing And Heating
Fw Webb

Quality Plumbing Supply
Ruotolo Mechanical
Ruotolo Mechanical
Ruotolo Mechanical

Sid Harvey

Sid Harvey

Star Supply Company
Star Supply Company
Star Supply Company
Star Supply Company
Torrco

Trane Supply

United Refrigeration 48
Carrier Enterprise

The Bell Pump Company
Ddlc Energy

Ddlc Energy

Ddlc Energy

Ddlc Energy

Htg Oil Ptnr/Ddlc Energy
Htg Oil Ptnr/DdlIc Energy
The Granite Group
Mckenney Mechanical Contractors
Nero A/C & Heating Inc.
Petro

The Granite Group

The Granite Group
Anthony Caruso Plumbing
Astacio Plumbing

Petro

R.E. Michel Company, Inc
R.E. Michel Company, Inc
R.E. Michel Company, Inc
R.E. Michel Company, Inc

323 Route 81

131 Adams St

150 Batson

160 Hartford Road
160 Hartford Road
130-3 Utopia Road
401 New State Road

221 Warrenville Rd. -- SEND TO
221 Warrenville Rd. -- SEND TO
221 Warrenville Rd. -- SEND TO

245 Dekoven Drive
70 Tuttle Road

70 Tuttle Road

21 Shady Street

922 Bridgeport Ave
14 Marion Ave

100 Old Gate Lane
100 Old Gate Lane
21 SHADY STREET

21 SHADY STREET

21 SHADY STREET

21 SHADY STREET

21 SHADY STREET
101 Gulf Street

1050 Bridgeport Ave
200 Cascade Boulevard
34 Walnut Street
189 Chestnut Street
209 FORBES AVENUE
209 FORBES AVENUE
20 Goodwin Street
801 State Street

650 Ella T Grasso Blvd
380 Davenport Ave.
29 Printers Lane

29 Printers Lane

29 Printers Lane

75 Hamilton St.

75 Hamilton St.

118 GANDO DRIVE
118 GANDO DRIVE
118 GANDO DRIVE
118 GANDO DRIVE
87 Union Street

178 Wallace Street
190 Wallace Street
185 Wallall Street

91 CRYSTAL AVENUE
410 Bank Street

410 Bank Street

410 Bank Street

410 Bank Street

410 BANK ST

410 BANK ST

75 JEFFERSON AVE
15 Commerce

334 State Street

212 Elm Street

300 SACKETT POINT RD
300 SACKETT POINT RD
25 Perry Ave

15 South Street

55 Bay Street

23 PERRY AVENUE
23 PERRY AVENUE
23 PERRY AVENUE
23 PERRY AVENUE

Killingworth
Manchester
Manchester
Manchester
Manchester
Manchester
Manchester
Mansfield Center
Mansfield Center
Mansfield Center
Middletown
Middletown
Middletown
Milford
Milford
Milford
Milford
Milford
MILFORD
MILFORD
MILFORD
MILFORD
MILFORD
Milford
Milford
Milford

New Britain
New Britain
NEW HAVEN
NEW HAVEN
New Haven
New Haven
New Haven
New Haven
New Haven
New Haven
New Haven
New Haven
New Haven
NEW HAVEN
NEW HAVEN
NEW HAVEN
NEW HAVEN
New Haven
New Haven
New Haven
New Haven
NEW LONDON
New London
New London
New London
New London
NEW LONDON
NEW LONDON
New London
Newtown
North Haven
North Haven
North Haven
North Haven
Norwalk
Norwalk
Norwalk
NORWALK
NORWALK
NORWALK
NORWALK

2| fa) 2 jo] | ja] | faf a| fa) (o] fa) (2| fa (] pa] o] fa] (<] fa} (o] fa) (2| ga) (2] pa] ] ja] ] fa) o] fa}e|fa) (2| fa) (o] ja] o] fa] o] fa] o] fa)ia|ja} o] fa] o] fa] ] fa] o] fa}ia|fa) 2] fa] (2| [a] <] fa] o] fa] o] fa}i]

06419
06042
06042
06040
06040
06042
06040
06250
06250
06250
06457
06457
06457
06460
06460
06460
06460
06460
06460
06460
06460
06460
06460
06460
06460
06460
06051
06050
06512
06512
06512
06511
06519
06519
06519
06519
06519
06511
06511
06513
06513
06513
06513
06511
06511
06511
06511
06320
06320
06320
06320
06320
06360
06360
06320
06470
06473
06473
06473
06473
06850
06854
06854
06850
06850
06850
06850

860-663-1765

860-643-2042
860-533-1108
(860) 429-3333
(860) 429-3333
(860) 429-3333
(860) 638-4855
860-632-0747
860-632-0747
203-882-5550
203-347-4024
203-877-5155
203-874-0812
203-874-0812
203-881-5550
203-881-5550
203-881-5550
203-881-5550
203-881-5550
203-878-8501

860-933-6421

860-229-2076
203-469-5351
203-469-5351

203-787-4311
203-865-6124
(203) 777-6813
203-772-1563
203-772-1563
203-772-1563
203-787-0251
203-787-0251
(203)772-2240
(203)772-2240
(203)772-2240
(203)772-2240
203-756-3641
860-437-6208
203-787-2200
203-821-3033
860-443-2036

860-271-2020
860-271-2020

(203) 248-8110
(203) 985-4551

(203) 838-7633

(203) 847-4921
(203) 847-4921
(203) 847-4921
(203) 847-4921

5/13/2019
11/5/2019

7/5/2019
11/5/2019

1/21/2019

10/23/2019

5/24/2019

10/18/2019

4/25/2019

11/18/2019
8/29/2019
5/28/2019

9/9/2019

3/6/2019

5/13/2019

o

N

7 0.0434

4 0.0248
Bl 0.0186

4 0.0248
88 0.7688
10 0.062
19 0.1302
Bl 0.0186

4 0.0248
138 1.023
126 1.0106
16 0.1178
35 0.341
113 0.8804
2 0.0124



Connecticut
2019 Collection Location Summary Report

M13808

M19763

M20758

P10240

M19935

M15140

Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active

Wholesaler
Wholesaler
HVAC Contractor
Wholesaler
Wholesaler
Wholesaler
Wholesaler
HVAC Contractor
HVAC Contractor
HVAC Contractor
HVAC Contractor
HVAC Contractor
HVAC Contractor
HVAC Contractor
Wholesaler
HVAC Contractor
Wholesaler
Wholesaler
Wholesaler
Wholesaler
HVAC Contractor
Wholesaler
Wholesaler
HVAC Contractor
HVAC Contractor
HVAC Contractor
HVAC Contractor
HVAC Contractor
HVAC Contractor
HVAC Contractor
HVAC Contractor
HVAC Contractor
Wholesaler
HVAC Contractor
HVAC Contractor
Wholesaler
Wholesaler
Wholesaler
HVAC Contractor
HHW
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
HVAC Contractor
HVAC Contractor
HVAC Contractor
HVAC Contractor
HVAC Contractor
HVAC Contractor
Wholesaler
Wholesaler
HVAC Contractor
Wholesaler
Wholesaler
Wholesaler
HVAC Contractor
Wholesaler
Wholesaler
Wholesaler
HVAC Contractor
HVAC Contractor
HVAC Contractor
Wholesaler
Wholesaler
Wholesaler

Trane

The Granite Group

The Nutmeg Companies Inc
Viking Supply

The Granite Group

The Granite Group

The Granite Group

Saucier Mechanical Services
Sullivan, Donald And Sons Plumbing
Daniels Qil Co., Inc.

Daniels Oil Co., Inc.

Valley Oil

Valley Oil

Valley Oil

The Granite Group

Solarcity

Shelton Winair Co.,

Shelton Winair Co.,
Commerical Heating Supply
Commerical Heating Supply
Glasco Heating

Mitchell Fuel Co. Inc.

Mitchell Fuel Co. Inc.
Raymond Mclauglin
Woodcock Refrigeration

A. E. Olsen Company

Arthur E Olsen

Frank Talarico

Air Temp Mechanical Services
Fox Heating

Stafford Mechanical

Stafford Mechanical Services
Abco Hvacr Supply

Air Solutions Heating And Cooling
Airtech Stamford
B&F/Johnstone Supply

Bell Simons

Bell Simons

C & CService LLC

City of Stamford / Katrina Mygatt Rec'
Dasco - Dunphey & Associates Supply
Dasco - Dunphey & Associates Supply
F.W. Webb

F.W. Webb

Plimpton & Hills Corp

Powers Energy Solutions, LLC
Powers Energy Solutions, LLC
Powers Energy Solutions, LLC
Powers Energy Solutions, LLC
Powers Energy Solutions, LLC
Putnam Plumbing And Heating
Stamford Winnelson
Stamford Winnelson

Tarzia Plumbing And Heating
Trane

Trane

Watsco

W R Johnson

Johnstone Supply

Turner And Harrison

Turner And Harrison
Environmental Control, Inc.
Main Enterprises

Main Enterprises

R. E. Michel Co.

R. E. Michel Co.

R. E. Michel Co.

Trane

The Granite Group

The Nutmeg Companies Inc

Viking Supply

The Granite Group

The Granite Group

The Granite Group

Saucier Mechanical Services

Sullivan, Donald And Sons Plumbing
Daniels Oil Co., Inc.

Daniels Qil Co., Inc.

Valley Oil

Valley Oil

Valley Oil

The Granite Group

Solarcity

Shelton Winair Co.,

Shelton Winair Co.,

Commerical Heating Supply

Commerical Heating Supply

Glasco Heating

Mitchell Fuel Co. Inc.

Mitchell Fuel Co. Inc.

Raymond Mclauglin

Woodcock Refrigeration

A. E. Olsen Company

Arthur E Olsen

Frank Talarico

Air Temp Mechanical Services

Fox Heating

Stafford Mechanical

Stafford Mechanical Services

Abco Hvacr Supply-Stamford

Air Solutions Heating And Cooling
Airtech Stamford

Johnstone Supply

The Bell Pump Company

The Bell Pump Company

C & CService LLC

City of Stamford / Katrina Mygatt Recyclir
Dasco - Dunphey & Associates Supply Co.,
Dasco - Dunphey & Associates Supply Co.,
Fw Webb

Fw Webb

Plimpton & Hills Corp.

Avalon Bay Communities - Do Not Return
Avalon Bay Communities - Do Not Return
Avalon Bay Communities - Do Not Return
Avalon Bay Communities - Do Not Return
Avalon Bay Communities - Do Not Return
Putnam Plumbing And Heating

Stamford Winnelson

Stamford Winnelson

Tarzia Plumbing And Heating

Trane Supply

Trane Supply

TempAir Company

W R Johnson

Johnstone Supply Co

Turner And Harrison

Turner And Harrison

Environmental Control, Inc.

Main Enterprises

Main Enterprises

Re Michel Co Inc.

Re Michel Co Inc.

R.E. Michel Company, Inc

145 Main Street

47 New London Turnpike
1 Ohio Ave

31 Connecticut Avenue
45 Connolly Drive

45 Connolly Drive

873 NORWICH RD

148 Norton Street

980 S Main Street

8 HIGH STREET PO BOX 32
8 HIGH STREET PO BOX 32
36 BROWNSTONE AVE.
36 BROWNSTONE AVE.
36 BROWNSTONE AVE.
71-81FRONT ST

714 Brook St.

740 RIVER ROAD

740 RIVER ROAD

330 Nutmeg Road S
330 Nutmeg Road S

56 Glendale

1209 Sullivan Ave.
1209 Sullivan Ave.

53 Commerce Way

30 Kennedy Road

1257 Southford Rd.
1257 Southford Road
203 Old Waturbury Road
360 Captain Lewis Dr
37 Westford Ave

4 Industrial Park

4 Industrial Park Drive
198 LAWN AVE.

430 Fairfield Avenue
21 Anthony Street

156 Magee Avenue

20 VICTORY STREET

20 VICTORY STREET

17 Davenport Street
130 Magee AVe.

43 Homestead Ave.

43 Homestead Ave.
200 Richmond Hill Ave.
200 Richmond Hill Ave.
92 Research Drive

50 Forest Street

50 Forest Street

50 Forest Street

50 Forest Street

50 Forest Street

52 Dyke Lane

81 Southfield Avenue
81 Southfield Avenue
1455 Newfield Avenue
47 Harbor View Avenue
47 Harbor View Avenue
67 Southfield Avenue
28 Scofield Avenue

156 MAGEE AVENUE
54 RESEARCH DRIVE

54 RESEARCH DRIVE
1265 WOODEND ROAD
1180 STRATFORD RD.
1180 STRATFORD RD.
840 ACCESS ROAD

840 ACCESS ROAD

640 ACCESS ROAD

Norwalk
Norwich
Norwich
Norwich

Old Saybrook
Old Saybrook
PLAINFIELD
Plantsville
Plantsville
PORTLAND
PORTLAND
PORTLAND
PORTLAND
PORTLAND
Putnam

Rocky Hill
SHELTON
SHELTON
South Windsor
South Windsor
South Windsor
South Windsor
South Windsor
South Windsor
South Windsor
Southbury
Southbury
Southbury
Southington
Stafford Springs
Stafford Springs
Stafford Springs
STAMFORD
Stamford
Stamford
Stamford
STAMFORD
STAMFORD
Stamford
Stamford
Stamford
Stamford
Stamford
Stamford
Stamford
Stamford
Stamford
Stamford
Stamford
Stamford
Stamford
Stamford
Stamford
Stamford
Stamford
Stamford
Stamford
Stamford
STANFORD
STANFORD
STANFORD
STRATFORD
STRATFORD
STRATFORD
STRATFORD
STRATFORD
STRATFORD

2] | =) o] fa) (o] fa) (2] o] ] ja] ] fa] o] fa} (o] fa) (2| fa} (=] fa] <] fa] (<] fa] (<] fa) (o|fa) (2] fa] (o] ja} ] fa] o] fa} o] fa)ic| ja) (o] ja} o] fa] o] fa] (o] fa}ce|fa) (2| fa) (o) ja] <] fa] o] fafic|fa) a| fa] (o] }a] 2] fa]

6851

06360
06360
06360
06475
06475
06374
06479
06479
06480
06480
06480
06480
06480
06260
06067
06484
06484
06074
06074
06074
06074
06074
06074
06074
06488
06488
06488
06489
06076
06076
06076
06902
06902
06902
06902
06902
06902
06902
06902
06902
06902
06902
06902
06906
06901
06901
06901
06901
06901
06902
06902
06902
06902
06902
06902
06902
06902
06902
06906
06906
06615
06615
06615
06615
06615
06615

603-545-3377
603-545-3377

603-545-3377 11/1/2019

860-342-3778
860-342-3778
860-342-6125
860-342-6125
860-342-6125
603-545-3377
860-670-9308
203-929-6319
203-929-6319

5/13/2019

860-644-2561
860-644-2561

5/10/2019

203-264-6571

(860) 875-1416

860-684-9485
203-325-9000
203-357-8853
203-323-3959
203-359-2626
203-324-2139
203-324-2139
203-323-2866
(203) 977-4117
203-602-5557
203-602-5557
203-325-1355
203-325-1355
203-965-5959

203-324-9127
203-965-0692

203-965-0692

203-322-1900

203-295-2170 1/9/2019
203-295-2170
203-357-1727 7/31/2019
203-369-2626
203-348-6743
203-348-6743
203-375-5228
(203) 334-3419
(203) 334-3419
203-380-9382
203-380-9382
203-380-9382

5/28/2019

34

11

0.0434

0.0124

0.2108

0.0062

0.031

0.0868



Connecticut
2019 Collection Location Summary Report

M14480

M17659

M18261
P10238

P10359

M18253

M17708

M18651

M21166

M20800

M18269
M19901
M19990

Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active

Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
HVAC Contractor
HVAC Contractor
Wholesaler
HVAC Contractor
HVAC Contractor
HVAC Contractor
Wholesaler
Wholesaler
Retailer

Retailer
Wholesaler
HVAC Contractor
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
HVAC Contractor
HVAC Contractor
HVAC Contractor
Wholesaler
Wholesaler
Wholesaler
Wholesaler
HVAC Contractor
HVAC Contractor
HHW

HVAC Contractor
HVAC Contractor
Wholesaler
Wholesaler
Wholesaler
Wholesaler
HHW

HVAC Contractor
HVAC Contractor
HVAC Contractor
Wholesaler
Wholesaler
HVAC Contractor
HVAC Contractor
HVAC Contractor
HVAC Contractor
HVAC Contractor

R. E. Michel Co.

R. E. Michel Co.

Sid Harvey

Sid Harvey

Tower Equipment Co Inc
Tower Equipment Co Inc
Tower Equipment Co Inc
Tower Equipment Co Inc
Tower Equipment Co Inc
Tower Equipment Co Inc
Tower Equipment Co Inc
Tower Equipment Co Inc
Watsco

Watsco

Barry Cone's
Performance Plumbing
Plimpton & Hills Corp
Quality Mechanical Service
Quality Mechanical Service
Scoville Plumbing

Torrco

Torrco

Montville Hardware
Montville Hardware
Plimpton & Hills Corp
Superior Mechanical Systems Inc
Wallingford Winnelson Co.
Wallingford Winnelson Co.
Watsco

F.W. Webb

Sid Harvey

Sid Harvey

Sid Harvey

Torrington Supply
Torrington Supply
Torrington Supply
Torrington Supply
Wesson Energy

Wesson Energy

Wesson Energy

F.W. Webb

F.W. Webb

F.W. Webb

F.W. Webb

Michael R Mader Co, Inc
Michael R Mader Co, Inc
Town Of Watertown
Water Systems Solutions
Mare C Heating
Plimpton & Hills Corp
Plimpton & Hills Corp
Supply New England

Supply New England Supply New England

West Hartford Yard Waste & Recycling West Hartford Yard Waste & Recycling Ce
West Side Oil West Side Oil

West Side Oil West Side Oil

West Side Oil West Side Oil

Willimantic Winnelson
Willimantic Winnelson
Servco Oil Company
Aiello Home Services
Harp Mechanical
Good Hill Mechanic
Cmc Energy Services

R.E. Michel Company, Inc
R.E. Michel Company, Inc
Sid Harvey Industries

Sid Harvey Industries
Tower Equipment Co Inc
Tower Equipment Co Inc
Tower Equipment Co Inc
Tower Equipment Co Inc
Tower Equipment Co Inc
Tower Equipment Co Inc
Tower Equipment Co Inc
Tower Equipment Co Inc
Carrier Enterprise

Carrier Enterprise

Barry Cone's

Performance Plumbing
Plimpton & Hills Corp.
Quality Mechanical Service
Quality Mechanical Service
Scoville Plumbing

Torrco

Torrco

Montville Hardware
Montville Hardware
Plimpton & Hills Corp.
Superior Mechanical Systems Inc
Wallingford Winnelson Co.
Wallingford Winnelson Co.

Carrier Enterprise (Homans Associates)

Fw Webb Company

Sid Harvey Industries
Sid Harvey Industries
Sid Harvey Industries
Torrington Supply
Torrington Supply
Torrington Supply
Torrington Supply
Wesson Energy

Wesson Energy

Wesson Energy

F.W. Webb

F.W. Webb

F.W. Webb

F.W. Webb

Michael R Mader Co, Inc
Michael R Mader Co, Inc
Town Of Watertown
Water Systems Solutions
Mare C Heating
Plimpton & Hills Corp
Plimpton & Hills Corp
Supply New England

Willimantic Winnelson
Willimantic Winnelson
Servco Oil Company
Aiello Home Services
Harp Mechanical
Good Hill Mechanic
Cmc Energy Services

640 ACCESS ROAD

640 ACCESS ROAD
1935 Stratford Ave.
1935 Stratford Ave.
1320 WEST BROAD ST
1320 WEST BROAD ST
1320 WEST BROAD ST
1320 WEST BROAD ST
1320 WEST BROAD ST
1320 WEST BROAD ST
1320 WEST BROAD ST
1320 WEST BROAD ST
650 Long Beach Bvld
650 Long Beach Bvld
22 Migeon Ave

400 Riverside Ave

1415 East Main Street
95 Turner Avenue

95 Turner Avenue

311 S Main Street

261 Oak Avenue

261 Oak Avenue

907 RT 32

907 RT 32

148 South Colony Drive
126 S Turnpike Road
1068 N. Farms Road Bldg. 1
1068 N. Farms Road Bldg. 1
2 Northrop IND. Park Road
737 Bank St.

278 RAILROAD HILL ST
278 RAILROAD HILL ST
278 RAILROAD HILL ST
100 N. ELM STREET
100 N. ELM STREET
100 N. ELM STREET
100 N. ELM STREET
165 RAILROAD HILL STREET
165 RAILROAD HILL STREET
165 RAILROAD HILL STREET
570 Vauxhall Street Ext
570 Vauxhall Street Ext
570 Vauxhall Street Ext
570 Vauxhall Street Ext
33 GREAT NECK RD

33 GREAT NECK RD

91 Burton Street

740 Thomaston Road
12 Jansen Ct

183 Dexter Avenue
195 Dexter Ave

235 Newfield Ave.

235 Newfield Ave.

25 Brixton St.

27 Babbs Road

27 Babbs Road

27 Babbs Road

65 Moalton Ct.

65 Moalton Ct.

387 Danbury Road

600 Old County Circle
483 Spring Street

53 Main Street South
60 Old Church Street

STRATFORD
STRATFORD
STRATFORD
STRATFORD
STRATFORD
STRATFORD
STRATFORD
STRATFORD
STRATFORD
STRATFORD
STRATFORD
STRATFORD
Stratford
Stratford
Torrington
Torrington
Torrington
Torrington
Torrington
Torrington
Torrington
Torrington
UNCASVILLE
UNCASVILLE
Wallingford
Wallingford
Wallingford
Wallingford
Wallingford
Waterbury
WATERBURY
WATERBURY
WATERBURY
WATERBURY
WATERBURY
WATERBURY
WATERBURY
WATERBURY
WATERBURY
WATERBURY
Waterford
Waterford
Waterford
Waterford
Waterford
Waterford
Watertown
Watertown
West Hartford
West Hartford
West Hartford
West Hartford
West Hartford
West Hartford
West Suffield
West Suffield
West Suffield
Willimantic
Willimantic
Wilton
Windsor Locks
Windsor Locks
Woodbury
Yalesville

j] | =) o] fa) (o] fa) (2] fo] | ja] ] fa] (o] fa} (o]} (2| fa =] ja] ] fa] <] fa} (o] fa) (2| fa) (o] fa) o] ja] (<] faf o] fa}ie|fa) 2| fa) o] ja} o] fa] o] faf o] fa)ie|fa) (o] ] o] fa] o] fa] (o] fa)ie| ) (o] fa o]

06615
06615
06615
06615
06615
06615
06615
06615
06615
06615
06615
06615
06615
06615
06790
06790
06790
06790
06790
06790
06790
06790
06382
06382
06492
06492
06492
06492
06492
06708
06708
06708
06708
06723
06723
06723
06723
06708
06708
06708
06385
06385
06385
06385
06385
06385
06795
06795
06110
06110
06110
06106
06106
06110
06093
06093
06093
06226
06226
06897
06096
06096
06798
06492

203-380-9382
203-380-9382
203-375-4328
203-375-4328
203-375-4420
203-375-4420
203-375-4420
203-375-4420
203-375-4420
203-375-4420
203-375-4420
203-375-4420
203-375-6390
203-375-6390

860-482-0238

860-848-3616
860-848-3616
203-269-7739
203-265-9333
203-265-1116
203-265-1116
800-840-9510
203-574-5959
203-756-4480
203-756-4480
203-756-4480
203-465-4287
203-465-4287
203-465-4287
203-465-4287
203-756-7041
203-756-7041
203-756-7041
860-629-5900
860-629-5900
860-629-5900
860-629-5900
860-442-3610
860-442-3610
203-982-1037

860-953-7715
860-953-7701
860-953-7701
(860) 561-8100
860-668-4322
860-668-4322
860-668-4322

203-762-7994
888-956-4455
860-623-4350

888-403-3500

1/29/2019

7/22/2019

4/26/2019
6/26/2019

12/23/2019

11/25/2019

5/15/2019

2/27/2019

5/23/2019

4/12/2019

8/15/2019
5/9/2019
5/9/2019

10

384

o

11

1

16

31

63

44

10

50
37
87

0.1302

0.0186

0.0868
0.124

0.1178

0.1054

0.2666

0.7006

0.3224

2.4924

0.3596
0.3782
0.5766



Connecticut
2019 Collection Location Bin Receipt

M18454 Active Wholesaler Modern Plumbing Supply
M18445 Active Wholesaler Branford Winnelson
M18199 Active Wholesaler Bell Simons

Housatonic Resources Recovery
M20854 Active HHW Authority

Housatonic Resources Recovery
M20854 Active HHW Authority
M13809 Active Wholesaler The Granite Group
M10738 Active Wholesaler R. E. Michel Co.
M18307 Active Wholesaler Torrco
M17487 Active Wholesaler Essex Winnelson Company

Southeast Connecticut Regional
M17903 Active HHW Resources Recovery Authority
M17412 Active HHW Town Of Granby
M18218 Active Wholesaler Sid Harvey
M13805 Active Wholesaler The Granite Group
M17815 Active Wholesaler B&F/Johnstone Supply
M13262 Active Wholesaler Bell Simons
M13262 Active Wholesaler Bell Simons
M18251 Active Wholesaler Plimpton & Hills Corp
P10226 Active Wholesaler Robinson Supply Co
M18605 Active Wholesaler Robinson Supply Co
M14208 Active Wholesaler Sid Harvey
M18258 Active Wholesaler Plimpton & Hills Corp
P10501 Active HHW Mansfield Transfer Station
P10501 Active HHW Mansfield Transfer Station
P10503 Active HHW City Of Middletown
M17814 Active Wholesaler B&F/Johnstone Supply
M14873 Active Wholesaler Bell Simons
M18652 Active Wholesaler F.W. Webb
M19975 Active HVAC Contractor Ruotolo Mechanical
M18205 Active Wholesaler Sid Harvey
M13095 Active Wholesaler Star Supply Company
M13095 Active Wholesaler Star Supply Company
M15641 Active Wholesaler Torrco
M13266 Active Wholesaler Bell Simons
M21235 Active HVAC Contractor Nero A/C
P10236 Active Wholesaler The Granite Group
M13808 Active Wholesaler The Granite Group
M19763 Active HVAC Contractor Solarcity
M20758 Active Wholesaler Mitchell Fuel Co. Inc.
P10240 Active Wholesaler Trane
M19935 Active Wholesaler Watsco
M15140 Active Wholesaler R. E. Michel Co.
M14480 Active Wholesaler Sid Harvey
M17659 Active Wholesaler Watsco
M18261 Active Wholesaler Plimpton & Hills Corp
P10238 Active HVAC Contractor Quality Mechanical Service
P10359 Active Wholesaler Torrco
M18253 Active Wholesaler Plimpton & Hills Corp
M17708 Active Wholesaler Wallingford Winnelson Co.
M18651 Active Wholesaler F.W. Webb
M21166 Active Wholesaler F.W. Webb

West Hartford Yard Waste &
M20800 Active HHW Recycling Center
M18269 Active HVAC Contractor Servco Oil Company
M19901 Active HVAC Contractor Aiello Home Services
M19990 Active HVAC Contractor Harp Mechanical

Modern Plumbing Supply
Branford Winnelson

Bell Simons Co.

Housatonic Resources Recovery
Authority

Housatonic Resources Recovery
Authority

The Granite Group

R.E. Michel Company, Inc
Torrco

Essex Winnelson Company
Southeast Connecticut Regional
Resources Recovery Authority
Town Of Granby

Sid Harvey

The Granite Group

Johnstone Supply

Bell Simon Co.

Bell Simon Co.

Plimpton & Hills Corp
Robinson Supply Co

Robinson Supply Co

Sid Harvey Industries
Plimpton & Hills Corp.

Mansfield Transfer Station

Mansfield Transfer Station
City Of Middletown
Johnstone Supply

The Bell Pump Company
Fw Webb

Ruotolo Mechanical

Sid Harvey

Star Supply Company

Star Supply Company
Torrco

The Bell Pump Company
Nero A/C & Heating Inc.
The Granite Group

The Granite Group
Solarcity

Mitchell Fuel Co. Inc.
Trane Supply

TempAir Company

Re Michel Co Inc.

Sid Harvey Industries
Carrier Enterprise
Plimpton & Hills Corp.
Quality Mechanical Service
Torrco

Plimpton & Hills Corp.
Wallingford Winnelson Co.
Fw Webb Company

F.W. Webb

West Hartford Yard Waste &
Recycling Center

Servco Oil Company
Aiello Home Services

Harp Mechanical

152 Berlin Turnpike
22 McDermott Road
805 Wood Ave

162 Whisconier Road

162 Whisconier Road

464 SOUTH MAIN ST

91 PRESTIGE PARK CIRCLE, UNIT
4

38 Prospect Hill Road

186 Westbrook Road

7 Hurlbutt Road

15 N. Granby Road

266 Bridge St.

1425 GOLD STAR HIGHWAY
255 Locust Street

319 MURPHY ROAD
319 MURPHY ROAD

2 Brainard Road

226 Prestige Parkway
226 Prestige Parkway
206 MURPHY RD.

401 New State Road
221 Warrenville Rd. -- SEND TO
MAILING ADDRESS

221 Warrenville Rd. -- SEND TO
MAILING ADDRESS

245 Dekoven Drive

21 Shady Street

209 FORBES AVENUE
650 Ella T Grasso Blvd
29 Printers Lane

75 Hamilton St.

118 GANDO DRIVE

118 GANDO DRIVE

87 Union Street

91 CRYSTAL AVENUE
334 State Street

300 SACKETT POINT RD
873 NORWICH RD

714 Brook St.

1209 Sullivan Ave.

47 Harbor View Avenue
67 Southfield Avenue
840 ACCESS ROAD
1935 Stratford Ave.
650 Long Beach Bvld
1415 East Main Street
95 Turner Avenue

261 Oak Avenue

148 South Colony Drive
1068 N. Farms Road Bldg. 1
737 Bank St.

570 Vauxhall Street Ext

25 Brixton St.

387 Danbury Road
600 Old County Circle
483 Spring Street

Berlin
Branford
Bridgeport

Brookfield

Brookfield
Colchester

EAST HARTFORD
East Windsor
Essex

Gales Ferry
Granby
Groton
Groton
Hartford
HARTFORD
HARTFORD
Hartford
Hartford
Hartford
HARTFORD
Manchester

Mansfield Center
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0.124
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2019 Collection Location Container Requests
Connecticut

Bin Assignment Date Container Street Zip Code
2/11/2019 Bin M21235 Nero A/C & Heating Inc. HVAC Contractor 334 State Street North Haven CcT 06473 New Haven
City of Stamford / Katrina Mygatt
3/25/2019 Bin M21272 Recycling Center HHW 130 Magee AVe. Stamford CcT 06902 Fairfield
4/14/2019 Bin M21297 Sid Harvey Wholesaler 75 Hamilton St. New Haven CcT 06511 New Haven
City Of Bridgeport, Department Of Public
8/1/2019 Bin M21376 Facilities HHW 999 BROAD ST BRIDGEPORT CcT 06604 Fairfield
River Cog Household Hazardous Waste
8/1/2019 Bin M21377 Facility HHW 5 Dump Road Essex CcT 06426 Middlesex
8/1/2019 Bin M21378 Montville Hardware Retailer 907 RT 32 UNCASVILLE CcT 06382 New London
8/1/2019 Bin M21379 Torrington Supply Wholesaler 100 N. ELM STREET WATERBURY CcT 06723 New Haven
8/1/2019 Bin M21380 United Refrigeration G1 Wholesaler 230 Wawarme Avenue Hartford cT 06114 Hartford
8/1/2019 Bin M21381 Valley Energy Co. HVAC Contractor 321 Albany TPK Canton cT 06019 Hartford
8/1/2019 Bin M21382 Automatic Tlc HVAC Contractor 64 Oakland Avenue East Hartford cT 06108 Hartford
10/18/2019 Bin M21420 Plimpton & Hills Corp Wholesaler 2 Brainard Road Hartford cT 06114 Hartford
10/18/2019 Bin M21421 Plimpton & Hills Corp Wholesaler 195 Dexter Ave West Hartford CcT 06110 Hartford
10/18/2019 Bin M21422 Plimpton & Hills Corp Wholesaler 183 Dexter Avenue West Hartford CcT 06110 Hartford
12/5/2019 Bin M21450 Plimpton & Hills Corp. Wholesaler 30 Federal Road Danbury cT 06810 Fairfield

221 Warrenville Rd. -- SEND TO MAILING
11/21/2019 Pail P10564 Mansfield Transfer Station HHW ADDRESS Mansfield Center CT 06250 Tolland
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