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THE MERCURY'’S FALLING AFTER 20 YEARS

Mercury from products put into the waste stream is declining. Recently, this public health issue
has been best highlighted with the revision of guidelines of certain fish consumption. The Environmental
Protection Agency (EPA) along with the Food and Drug Administration (FDA) have loosened these
guidelines with the implication being that the source of mercury contamination from these sources has
decreased. The fish consumption guideline changes may indirectly reflect the findings of the Interstate
Mercury Education and Reduction Clearinghouse (IMERC). In 2010, IMERC provided data on the use of
mercury sold in products in the U.S. The graphs illustrated devices such as switches/relays, dental
amalgam, lamps, batteries and thermostats. The juxtaposition of these two pie charts compared 2001 to
2010. As highlighted in the thermostat slice, there was a noticeable change in mercury in thermostats
during this time period as a percentage of the overall pie. In fact, IMERC published that by 2007, mercury
use in the production of thermostats was basically nonexistentl. According to IMERC'’s fact sheet, “There
are non-mercury alternatives that may be suitable for replacing mercury thermostats. Programmable
thermostats can save energy and money, by enabling users to automatically adjust the temperature or
turn off the heat or air conditioning depending on the time of day.” Logically, any decline in thermostat
collections can be explained with these overarching constraints.

Total Mercury Sold in Product in the U.S.

2001 2010
Total Mercury Use: 259,059 pounds Total Mercury Use: 113,426 pounds
(129.53 tons) (56.71 tons)
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Looking specifically at the TRC collection data, there has been an irrefutable downward trend in
thermostats (on the average) inside the program’s recycling containers. What’s more is the program’s
national collections peaked by 2014. At that time, the program would have been in operation at least
seven years from last production (2007) of mercury containing thermostats. Or at the beginning of the
decline of mercury thermostat production which would have been 10 years (2004). Thus, the further
TRC moves from the range of mercury thermostat production (2004-2007), the less the program can
reasonably expect to collect since these collected products are fungible. This past year’s mercury
thermostat collections do, in fact, demonstrate a decline (-2% less than 2016 nationally)2. Despite the
obvious softening of collections, TRC has recycled more than 2.1 million thermostats, diverting more than
10 tons of mercury from the ecosystem across 48 contiguous states, all within these twenty short years of
operation. This is quite an incredible feat.

Amidst the resulting decline in collections, how does the program collect devices that were once
widespread in use, do not have a downstream recycled commodity market, and are not uniformly tracked
following purchase and installation? The only answer is that you focus on deploying precious resources
at targeting the best opportunities within the most promising sectors. You use data, hunches, or metrics.
You choose to focus on where there have been consistent numbers inside of the recycling containers and
you lean on the stakeholders that make the program a success. In 20 years of operation, we have learned
that stakeholders such as the regulatory community, our paying members, the collection points, and
vendors hold the keys to our success as an organization. Without them, we do not have a successful
recycling program, nor does the environment. Utility driven thermostat replacement programs, the
installing HVAC industry, and the waste recycling sector consistently demonstrate that they can stimulate
these devices for recycling and are willing actors. To pursue other channels has proven to be inefficient
and ineffective. We plan to stay vigilant in the face of the changing thermostat product adoption cycles
and the evolving market forces. The reality is that these focuses are not dissimilar to where the program
started twenty years ago. These core values of TRC will not and have not changed. No longer is mercury
rising and we are proud to willingly have participated in its decline.

Hpd e,

Ryan L Kiscaden
Executive Director, Thermostat Recycling Corporation

2 Graphs illustrating these two points are available in the 2017 State Specific Collections and Evaluation section of the annual report, see
table of contents for page number.
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2017 ACCOUNTING OF THE PROGRAM EXPENSES

Listed in the table below is TRC's 2017 program expenses compared to 2016. 2017
program expenses are unaudited and are for management purposes only. Prior to
submittal of this annual report, the expenses were reviewed by Halt, Buzas & Powell, LTD.
A copy of TRC’s 2016 IRS Form 990 appears in the appendix.

Direct Expense for Marketing & Outreach 1,254,329 1,531,703 22%
Incentive/Promotional Payments 44,460 47,633 7%
Legal 30,952 219,878 610%
New Collection Containers 13,473 1,614 -88%
Recycling Costs 308,899 583,829 89%
Travel 79,259 58,332 -26%
TRC Staff and Administration 548,137 453,693 -17%

Total (expenses) 2,279,509 2,896,682 27%.

The program’s expenses increased by 27% in comparison to 2016. Itis important to report
that the program has seen an increase in expenses while the collection rate of thermostats
has decreased. The increase in expenses doesn’t match the thermostats collected rate (+/-
29%). The recycling program continues to become more expensive to acquire each
incremental new thermostat.

New Collection Containers: 2017 marked a year in which the program did not need to
order new recycling containers. The noticeable change in ordering bins is tied to the fact
locations are returning bins which no longer see thermostats, the re-use of these bins, and
the small pail option for collection points. This is in spite of the fact we sent over 500 new,
green recycling containers.

Recycling Costs: As expected from last year’s annual report, the costs to process
thermostats increased by 89%. These costs are directly related to switching the processing
facility to Veolia.

Clarification on classes for costs: TRC uses an accounting process in QuickBooks which
allows the organization to code expenses to both account code and class. Classes set up for
allocation include individual states, a “mandatory” classification, and a “national”
classification.

These classifications allow TRC to attribute costs in an appropriate manner. For example,
many times marketing activities are best done at the “mandatory” classification for
economies of scale. If TRC engages a marketing activity geared towards multiple states (i.e.
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a direct mail piece) then TRC will use this category to allocate costs to the “Mandatory”
category. As a comparison, we've arranged our costs to show the costs of the “Mandatory”
classification, “National” classification, and total 2017 expenses. TRC did not allocate any of

these costs against state programs.

Program Component Mandatory ($'s) National ($'s) Total Expenses ($'s)
Direct Expense for Marketing & Outreach 97,095 436,624 1,573,878
Incentive/Promotional Payments - - 5,458
Legal 4,228 74,966 219,878
New Collection Containers - 1,614 1,614
Recycling Costs - 274,518 583,829
Travel 3,219 34,550 58,332
TRC Staff and Administration 62,683 309,556 453,693

Total (expenses) 167,224 1,131,829 2,896,682 .
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2017 EDUCATION AND OUTREACH
INTERNAL EMPLOYEE PROMOTION

Effective January 2018, Danielle Myers was promoted to Operations and Compliance
Manager. She joined TRC in December 2016 as Executive Administrative Assistant & Office
Manager. In her new position, she will be responsible for administrative and operations
functions, while managing the processing facility’s performance, reporting on issues and
maintaining regulatory compliance. She holds a Bachelor of Science degree in Leadership,
Ethics, and Organizational Sustainability from the prestigious Haub School of Business at
Saint Joseph'’s University. She has been involved in the sustainability industry since 2013.

DIRECT MARKETING (EMAIL, MAIL, OTHER COMMUNICATIONS)

New Member Recruitment

In April of 2017, TRC wrote a press release announcing the newest members that had
joined TRC to remain compliant with the Minnesota S.F. No. 2192. TRC mailed a letter
along with the press release to 32 non-compliant companies inviting them to join the TRC if
they are out of compliance, pertaining to the Minnesota state law requiring all thermostat
manufacturers to be responsible for the costs of collecting and managing replaced mercury
thermostats.

Current Collection Locations

Collection Containers - From Big Bins to Small Pails.

In 2017, TRC took a proactive step in mandatory states switching some collection locations’
containers from a large bin to a small pail [Figure 1.0}. The criteria for the switch-out are
locations who have sent their bin in for processing since the beginning of 2016 that
contained 6 or less thermostats. These locations can choose to continue using the green
bin, but our hope is that we can increase the return rate of our containers with this small
pail offering. In theory, the container would fill up quicker and encourage the location to
send back sooner. Prior to the strategy being deployed, TRC spoke with the regulatory
agencies within California, Maine, and Vermont for a pre-approval of this concept. It was
met with fanfare.
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Figure 1.0

In 2017, TRC shipped 334 small pails to collection points around the country. These
entities either requested the new container when they signed up to participate in the
program or were switched out with the campaign mentioned prior.

The large, green bins which have been the staple of the program, continued to place
throughout the country. Often times these new bin orders coincide with accounts that
open new stores, move or lose their existing containers. Because the containers are re-
used, we anticipate that the request for new containers will continue to decrease as the
program operates. In 2017, TRC shipped 509 new green bins. In comparison, the program
shipped 635 new bins in 2016.

Collection Location Outbound Phone Calls

These calls have been branded internally as the “Miss You Call” process. These calls
promote collection container returns and in 2017, these calls were handled more
efficiently. TRC reallocated resources for miss you calls to collection sites, in mandatory
states, that have not returned stock-filled bins in over a year. This valuable tactic for bin
retrieval normally took between five to twelve hours of an internal TRC employee’s time
each month. During the course of each call, a TRC representative would offer to schedule a
next-day FedEx pick-up for forgotten bins and have it shipped to Veolia for processing.

Now, these calls are outsourced to the Regus Property Management representatives and
Intelligent Office. By outsourcing the work, TRC has amplified its call time to 25 hours a

month, and increased the number of bins returned.

The accumulation of these changes has netted the program an increase of 563 calls over
2016. In total, the program called 2,373 current collection locations in 2017.

10
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Collection Location Postcards

Over 13,000 postcards were sent this year to collection locations that haven't shipped a bin
in the past year, a 50% increase from 2016.

New for 2017, TRC emailed locations three weeks after receiving a postcard to encourage
them to directly ship the container. This email campaign was sent to 2,799 locations.

Collection Location Site Visits

1,698 site visits were completed in California, Connecticut, Illinois, Massachusetts, Maine,
New Hampshire, New Jersey, New York, Pennsylvania, Rhode Island, and Vermont. The
purpose of site visits is to inform the location of their requirements in participation, what
the statute requires of them, shipment of the recycling container, and to answer any
questions they may have. Often times, valuable intel is gathered during the site visit which
is used to enhance TRC’s outreach and other tactics.

Merchandising in-store displays

In 2014, TRC developed branded merchandise displays for its recycling containers. The
purpose of the displays is to enhance the visibility and accessibility of the program to
contractors at HVAC wholesale locations. Throughout 2017, TRC distributed free branded
cardboard displays to HVAC wholesale distributor collection locations to showcase the TRC
container. The program continues to discuss and offer these displays to requesting
locations. Most of the new requests have diminished but we continue to fulfill replacement
needs.

HVAC Industry

The HVAC industry is arguably still the best, most productive and most engaged channel for
recycling mercury containing thermostats. We consider this industry to be the
manufacturers, wholesale distributors, and contractors which are intimately involved with
the recovery of mercury thermostats.

BMOP Competition Announcement

In April, TRC announced the start of the 2017 Big Man on Planet (BMOP) Competition in a
mailing to 1,034 HVAC wholesale locations.

TRC Contributed to the HVAC Industry Statement and Recommendations in Flood Zones
This educational informative piece was authored by the Air Conditioning Contractors of

America (ACCA), Air Conditioning, Heating, and Refrigeration Institute (AHRI) and Heating,
Air-Conditioning, Refrigeration Distributors International (HARDI). TRC contributed

11
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specific content on recycling mercury thermostats. The piece acted as a mailing in Texas
and Florida after flooding due to hurricanes [Figure 1.1]. In addition to this piece, Industry
experts representing the heating, ventilation, and air conditioning (HVAC) industry
released a statement and guidelines regarding flood zones, air conditioning equipment, and
hot water heaters. The statement was sent to national publications such as the Washington
Post and Good Morning America.

Figure 1.1

N

ACCA.

areas th ‘been' 6 following
récommendations have been prepared 1;9 the Air
Conditioning Contractors of America (ACCA), the
Heating, Air Conditioning, and Refrigeration
Distributors International (HARDI), the Air
Conditioning, Heating, and Refrigeration Institute
{AHRI) and Thermostat Recycling Corporation (TRC).

What to do with Warehoused Equipment at
Contractor or Distributor Office Locations

HARDI wholesale branch location clean-out mailings.

TRC mailed over 1,000 direct letters to wholesale distributors in mandatory states to
remind them to write off old mercury thermostat stock and recycle the new in box
products. Many thermostats manufactured prior to 2007 contained mercury and the sale
of these devices have been banned by many states. Most distributors had written-off
stranded inventory of mercury thermostats. but it was possible that these units were yet to
be disposed of and may remain at either branch or central distribution locations. TRC
provided materials such as a template of an internal memo to help facilitate this process.

We also reminded them that any mercury thermostats returned from the branches would
count towards the Big Man on Planet Competition.

12
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HVAC Educators Training

TRC contracted with an HVAC/R icon, Warren Lupson on helping TRC reach into the next
generation of HVAC/R technicians. During the calendar year of 2017, Warren presented
information on the recycling program to:

e Alabama Council of Air Conditioning Educators (ACARE) on July 20-21st, The
Alabama CARE, hosted by Alabama Power, has a turnout of almost 100% of the state
approved school instructors. There were 31 instructors from schools that teach
HVAC/R, 8 from the different Alabama Power (Southern Co) HVACR training
Centers, 4 wholesalers and some Alabama school officials. From the presentation,
there were commitments from 31 instructors that they will put up the TRC posters
in their classrooms.

Utility Industry

In 2017, TRC refined its approach on how to engage the utility sector. After a few years of
networking, work within the industry and research, it had become apparent to TRC that
this sector had three very distinct pathways to pursue. They were the utility companies
themselves, the installer/implementer, and community action agencies. Each of these
audiences have distinct messaging requirements and informational needs. With these
learnings, TRC took the following actions:

1. Purchased research on energy efficiency projects geared towards thermostat
replacements and rebates/incentives

2. Attended the Building Owners Management Association national trade show

3. Attended the NJ based PSEG networking event in Newark, NJ which pulled in the
Mid-Atlantic utilities companies such as PA and NY based utilities

4. On 6/23, sent an informational email to known utility implementers on the program

On 5/23, sent informational email on thermostat recycling to the DOE

weatherization program

6. Directly marketed to 392 community action agencies and NGO’s which included
technical requirements through the NREL. These requirements were directed
toward the Standard Work Specifications through the federal DOE and can be
located at https://sws.nrel.gov/spec/531041.

7. Attended AESP (Association of Energy Services Professionals) and NEUAC and
exhibited at NARUC (National Association Regulatory Utility Commissioners)
conferences

S

Household Hazardous Waste (HHW) Industry

Not unlike the utility industry, TRC spent time with the waste-related sector. These
attempts were to gain new collection locations, form better relationships with the audience
and raise overall awareness of the TRC program. Because of these learnings, TRC took the
following actions:

13
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e TRC staff joined the National North American Hazardous Materials Management
Association monthly planning committee.

e Senta letter to the Energy Recovery Council (ERC) to form a better relationship with
its members. ERC is a national trade organization that represents the waste-to-
energy industry and communities that own waste-to-energy facilities. Current ERC
members own and operate a vast majority of the 77-modern waste-to-energy
facilities that operate nationwide, safely disposing of municipal solid waste, while at
the same time generating renewable electricity using state-of-the-art
technology. ERC’s members include Covanta, Wheelabrator and other waste to
energy plants. The direct communication hopes to open communication of
collaborating and diverting mercury prior to waste-to-energy activities.

e TRC staff attended and presented at the Association of New Jersey Household
Hazardous Waste Coordinators meeting.

e TRC agreed to formally send to Earth 911 a location list of TRC collection points to
promote on its website nearby collection locations.

e Scoured google alerts for new HHW facilities openings or events to target phone call
or email outreach to encourage them to use program. Alerts included articles titled:

o “Households drop off tens of thousands of pounds of hazardous waste for
Delmar safe disposal/recycling”

o “Catch-all' recycling event Saturday at fairgrounds”

o “Hazardous home wastes collected on Oct. 7”

o Wheelabrator mailing to plants. With TRC’s existing relationship with a similar
waste-to-energy (WTE) giant Covanta TRC reached to Wheelabrator locations in the
northeast corridor, offering to provide them with our recycling containers. A total
of ten plants were communicated to - two in Connecticut, three in Massachusetts,
one in New Hampshire, three in New York, and one in Pennsylvania.

ADVERTISING
Trademarked Logo

In the summer, TRC submitted paperwork to offer trademark protections on its two
versions of its logo. The trademark would cement Thermostat Recycling Corporation’s
business operations and also the branding associated with its logo. In early August TRC
received confirmation that the U.S. Trademark Office has received its applications to
register its trademarks, and assigned the filing dates and serial numbers. Although the logo
was not redesigned, the trademarking process is great way to prove credibility to the
organization. [Figure 1.2] demonstrates the application serial numbers submitted.

14



FY 2017 - NEW HAMPSHIRE ANNUAL REPORT

Figure 1.2

THERMOSTAT RECYCLING CORPORATION
Serial No. 87/560,179
Filing Date: August 8, 2017

Serial No. 87/560,185
Filing Date: August 8, 2017

CORPORATION

&Ihermostat Recycling

Serial No. 87/560,181
Filing Date: August 8, 2017

New Creative

TRC, in conjunction with its advertising agency, designed new marketing creative. The
creative advertising was developed around recognition of the wallpaper behind a mercury
thermostat and the messaging of “protecting your family” from the dangers of improperly
disposed of mercury thermostats. [Figure 1.3]

15
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Figure 1.3

FAMILY.

REMOVE, REPLACE AND RECYCLE
YOUR OLD THERMOSTAT.
THERMOSTAT-RECYCLE.ORG #RECYCLETHIS
S Thermostat Recycling

CELTRRATING 20 YEARS OF PROTECTING THE ENVIRONMENT

TRC also redesigned both its large trade show booth and tabletop display for the 2018
trade show schedule. [Figure 1.4]

16
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Figure 1.4
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Print Advertising

In the summer, TRC redesigned its window clings and stickers. These pieces are included
in each new collection container shipment, effectively updating the old materials. [Figure
1.5]

Figure 1.5

THISISA
MERCURY THERMOSTAT
RECYCLING ZONE
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Spanish Translations of Marketing Collateral
TRC’s marketing collateral was converted to be available in Spanish, as well as English on
our website. Items such as posters and brochures were updated in hopes of reaching

audiences we haven’t in the past. [Figure 1.6]

Figure 1.6
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National Association Regulatory Utility Commissioners (NARUC) Sponsorship

In addition to attending seminars and exhibiting, TRC was a sponsor of NARUC's 129th
Annual Meeting and Education Conference held in Baltimore. TRC'’s intent was to spread
awareness the recycling program and coordinate efforts which would lead to utility
companies being required to include the recycling of mercury thermostats in their request
for proposals. [Figure 1.7]

18
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Figure 1.7

WHY GIVE INCENTIVES FORTHIS?  irsTIMETO
GET ON BOARD!

State laws exist that
require the responsible
recycling of mercury
thermostats, Join TRC
and the leading utility
implementers in this
cause. Utility companies
should require recycling in
their RFP’s but are not.

Do your part by enforcing
your state’s already
existing regulations

to create a healthier
environment for the future.

For more information, visit
thermostat-recycle.org

& Thermostat Recycling™

NEUAC Conference Program Book: June 26t"-June 28t Conference [Figure 1.8]

e Field Served: NEUAC is a broad-based coalition of diverse organizations with a
mission to increase awareness and understanding of the needs of low-income and
moderate-income energy policy; and provide information, data and technical
assistance in the creation and development of fuel funds and statewide fuel fund
networks.

e Full page,4CAd81/2"x 11"

e Tote baginsert - 700 pieces

19
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Figure 1.8

OVER
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KEEP "EM COMING.

Go to Thermostat-Recycle.org or call 1-888-266-0550 to

AThermostat Recycling

Lodging Engineer Digital Magazine: National Association of Hotel & Lodging Engineers

e Field Served: Official trade publication of NAHLE. The magazine provides valuable
information and insightful coverage of all aspects of hotel engineering. Topics
include: federal and state regulations, operations, energy and water management,
building systems, human resources, building envelope and grounds, new
technology, project management, maintenance, renovations, sustainability and
personal development.

e Full page, 4C7/14"x 10"

e Summer Issue

e Total Impressions Delivered: 23,211

Digital Advertising

The digital advertising was a combination of digital video, display, and Google

AdWords. These ran on YouTube (video) and in website ad networks that are grouped by
category like “Green Living” or “Working Man.” These ad networks are made up of any
number of dozens of sites that appeal to a particular type of person, the environmentalist
or the contractor, for instance.

20



FY 2017 - NEW HAMPSHIRE ANNUAL REPORT

AESP Newsletter [Figure 1.9]

e Field Served: Readers are involved in the energy efficiency, demand response and
demand side management industries.

e Deployment: 8,000

e Used earned points for initial sponsorship and ran 3 paid sponsorships - Masthead
Banner

e Total Impressions Delivered: 30,306

Figure 1.9
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Monthly Member eMagazine
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AESP Website Events Calendar May 2017
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CLICK HERE T0 LEARN HOW & Thermostat Recycling
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The Future of Energy Efficiency in the United States

By Frank Stern, Rob Neumann and Christopher Lau

AHRI Weekly Digest E-Newsletter

e Top Banner Ad 468 x 60

e 1,706 deployed weekly on Monday to heating and commercial refrigeration
manufacturers

e Total Impressions Delivered: 13,644

NAHMMA News Watch E-Newsletter

e Box Banner Ad 300 x 250

e 1,811 deployed every other week on Thursdays to Municipal hazardous waste
professionals

e Total Impressions Delivered: 5,606

National Demolition Association E-Newsletter [Figure 1.10]

e Box Banner Ad 300 x 250

21
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e 1,629 deployed weekly on Monday to demolition professionals
e Total Impressions Delivered: 6,491

Figure 1.10

DEMOLITION CONTRACTORS:
IT PAYS TO BE COMPLIANT

EARN $100 FOR RECYCLED MERCURY THERMOSTATS*

TRC IS GIVING ILLINDIS DEMOLITION CONTRACTORS $100 FOR BINS
RETURNEDWITH 40 ORMORE MERCURY THERMOSTATS. BINSRETURNED
WITH LESS THAN 40 GETS YOU $2.50 PER MERCURY THERMOSTAT.

OFFER GOOD THRU DECEMBER 31, 2017

ols de

SIGN UP FOR YOUR COLLECTION BIN TODAY!
VISIT OUR WEBSITE THERMOSTAT-RECYCLE.ORG OR CALL 1-888-266-0550

FoLLowus @ @ © &Thermostat Recycling

Google AdWords

In 2017, Google AdWords were optimized via paid search. TRC bid on keyword terms and
phrases in order to have our paid placement appear at the top of search result pages on
Google.

Social Media

In 2017, TRC took a more active role creating and sharing content via its LinkedIn, Twitter,
and Facebook pages. The engagement helped raise awareness of the program and
enhanced important relationships throughout TRC target audiences. Some examples
include:

22
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BMOP Contest Facebook Promotion [Figure 1.11]
e 1,553 reached

e 627 engagements

Figure 1.11

BE THE NEXT

BIG MAN

ON PLANET

Earth Month Social Media Blitz

In honor of April’s Earth Month, TRC developed a general public awareness ad that was
distributed to all TRC members through representatives on the newly-formed marketing
committee. Many members posted the graphic on their own social media outlets to help
broadcast the TRC message. Additionally, TRC posted a blog on its website in support of
the ad and issued a press release to media in the Philadelphia region in hopes of garnering

additional attention. [Figure 1.12]

Figure 1.12

OVER 2.1 MILLION COLLECTED
KEEP 'EM COMING

JiVEBX DAY[B EARTH naY:

Thermostat Recycling
#TrcKeepEmComing
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America Recycles Day

November 15 was America Recycles Day. TRC took part in the Keep America Beautiful
initiative by raising awareness about the value and benefits of reducing, reusing and
recycling via social media, as well as supporting our collection partners in their efforts.

Executive Director Authored Blogs

On TRC'’s website and the TRC LinkedIn account, the Executive Director authored four
unique blog posts on topics ranging from best practices for trade shows, TRC’s data
learnings, and recycling.

Earned Media

e TRC’s member, Burnham Holdings ran an article authored by TRC entitled, “How to
Profit with Mercury Thermostat Recycling”.

Press Releases

e On March 02, 2017, TRC released the “TRC Names Franklin Energy Services Illinois'
Collection Partner of the Month”.

e On April 20,2017, TRC released the “Thermostat Recycling Corporation (TRC)
Announces Addition of First Non-Mercury Thermostat Manufacturers to Its
Membership”.

e On May 31, 2017, TRC released the “TRC Major Announcement: Big Man on Planet
Competition Registration Deadline Moved to June 31st”.

e OnJul 13,2017, TRC released the “MAJOR ANNOUNCEMENT: TRC Changes
Eligibility for 2017 BMOP Competition and Announces Two New Contest
Categories”.

e OnAug 23,2017, TRC released the “Chittenden County, VT., Leads Nation's
Household Hazardous Waste Sector in Recycling Mercury Thermostats”.

e OnOct19, 2017, TRC released the “Thermostat Recycling Corporation and
Wheelabrator Technologies Team Up to Recycle Mercury Thermostats in
Massachusetts”.

e OnDec05,2017, TRC released the “TRC Announces 2017 Big Man on Planet
Competition Winners”.

TRC Website

TRC has maintained a website for several years. In 2017, updated two specific features on
its website.

1. TRC sign up form enhancement.
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With the revelation of the new pail offering for collection sites, TRC updated it’s sign up
form to consolidate incoming container orders. The form consolidates location types and
integrates all the information requests onto one form. There now is a one-page form for
small pails and a large green bin order form. These changes streamline the process for
locations ordering containers. The website was a direct beneficiary of this change by
allowing for the new location to understand the sign-up easier.

2. Logic for displaying collection locations.
In the past, the database informed the zip code finder which locations to display. The logic
for displaying available locations which collect mercury thermostats was very complicated
and cumbersome. In 2017, we reduced the complexity by allowing our database to create a
static check mark option for displaying on the website. This enhancement was a direct
result of locations which were concerned about displaying to the public, HHW’s which had
complicated location management, and HVAC contractors which did or did not want to be
displayed.

2017 Trade Shows, Conferences, And Presentations

TRC staff attended, exhibited, sponsored and/or presented at the following national events:

Location Description

30th -1st Air-Conditioning, Heating, and Las Vegas, NV TRC staff attended and exhibited at the largest

Refriieration Institute Exio HVAC Exio in the world.

TRC attended the event and networked with
1st-2nd Efficiency Vermont Burlington, VT VT current and prospective collection
locations.

AESP is the premier organization for
professionals in the energy efficiency
industry. Over 300 industry professionals
attend the event including utility
professionals and industry

advisors iimilementers.

TRC attended the conference and joined over
19th-22nd Home Performance Coalition Nashville, TN one thousand residential energy efficiency
professionals for networking.

This expo is the largest marketplace for the
indoor environmental and energy services

Association of Energy Service

13th - 16th Professionals (AESP)

Orlando, FL

IE3: Indoor Environment & Energy

20th-22nd EXDO Nashville, TN contracting industry. TRC staff exhibited and
p promoted the program to attending HVAC
contractors.
TRC exhibited at Recycling & Organics
27th Mass Recycle Event Framingham, MA Conference & Trade Show, the biggest annual

recycling and organics conference in the
Commonwealth of Massachusetts.
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Association of NJ Household

TRC presented to the members of the

Contractors (PHCC) Expo

6th Hazardous Waste Coordinators Ocean County, N ANJHHWC on the recycling program.

TRC sponsored this conference where experts
Maine Resource Recover and service providers from across the
24th-25th L y Rockport, ME spectrum of the recycling and solid waste
Association . S

industry come to address current topics in
materials management.

25th Plumbing, Heating, Cooling Pleasanton, CA TRC exhibited at this expo attended by

contractors.

TRC attended the trade show that offers the

International (HARDI) fly-in

21st-25th Eastern Energy Expo (OESP) Hershey, PA latest products and services for the petroleum
marketing and HVAC industry.
Heating, Air-conditioning and TRC meet with representatives alongside
23rd Refrigeration Distributors Washington, DC HVAC industry professionals to affect policy

and make a difference.

TRC attended the local seminar for energy

Affordability Coalition (NEUAC)

15th AESP Mid-Atlantic Seminar Newark, NJ . .
efficiency professionals.
Building Owners and Managers TRC attended this commercial real estate
24th-27th . g . 8 Nashville, TN conference focused on innovative solutions
Association International (BOMA) . .
and cost-cutting strategies.
National Enerev & Utili TRC attended the conference where over six
26th-28th &y ty Ft. Lauderdale, FL hundred leaders within the energy assistance

community gather to share solutions.

Pennsylvania (PROP) Conference

Missouri Recycling Association

19th Local Rotary Montgomery County, | TRC p.resented to the local rotary club on our
PA recycling program.
. . TRC presented at the forum where they
25th-26th Product Stewardship Institute (PSI) Boston, MA discuss current product stewardship trends in
Forum
the U.S.
TRC presented a session on mercury
Professional Recvclers of thermostats at the event where you can
26th-28th y Valley Forge, PA connect with solid waste and recycling

professionals from throughout Pennsylvania
and surrounding states.

TRC’s board member, John Sartain, presented

Association (CRRA) Conference

9th-11th Conference Osage Beach, MO on the mercury thermostat recycling program.
TRC’s executives attended the annual meeting
American Society of Association where thousands of association professionals
12th - 15th . Toronto, Canada and industry partners gather to exchange
Executives (ASAE) Conference - . -
time, resources, strategies, solutions, and
more.
TRC exhibited at the national conference that
North American Hazardous brings together hazardous waste
14th-17th Materials Management Association Clearwater, FL professionals, buyers, and industry leaders
(NAHMMA) from municipal collection programs
throughout the US.
17th APR Supply Show Hershey, PA TRC exhibited at the APR buying show.
California Resource Recovery TRC attended the conference about recycling
20th-23rd San Diego, CA and sustainable materials management in

California.
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TRC’s Executive Director met with other EPR
Executives, such as Cal2Recycle and
PaintCare, to discuss best practices and joined
efforts.

30th Product Stewardship Meeting Washington, DC

TRC attended and exhibited at the conference
17th-19th HARDI (Sales and Marketing) Philadelphia, PA where HVAC leaders learn about leveraging

emeriini.

Plumbing, Heating, Cooling TRC attended this expo along with many

4th-6th Contractors (PHCC) Expo Milwaukee, WI HVAC contractors.
25th- 27th National Multlfamlly Housing Las Vegas, NV TRC attend.ed this expo with leaders in the
Council Expo apartment industry.
Kevstone Enerev Efficiency Alliance TRC attended the conference that is dedicated
26th-27th 4 &y y Hershey, PA to promoting the energy efficiency and

(KEEA) Conference renewable energy industries in Pennsylvania.

Institute of Heating and Air
2nd Conditioning Industries (IHACI) Pasadena, CA
Annual Trade Show

TRC exhibited at this show attended by many
experts in the HVAC industry.

AESP - Strategies for Delivering TRC attended a training in regards to

Znd Marketing Excellence Conference Philadelphia, PA marketing with the utility sector.
National Association of Regulatory TRC exhibited at the conference where
12th - 15th Utility Commissioners Annual Baltimore, MD members gather to set policy, share best
Conference practices, and discuss crucial industry issues.
TRC’s Executive Director met with other EPR
. . . Executives, such as Cal2Recycle and
th )

15 Product Stewardship Meeting Washington, DC PaintCare, to discuss best practices and joined
efforts.

21st Keep Philadelphia Beautiful Meeting Philadelphia, PA TRC staff met with KPB's Executive Director

to discuss areas of opportuni

Heating, Air-conditioning and

Refrigeration Distributors TRC staff again exhibited at this event and

2nd - 5th International (HARDI) Annual Las Vegas, NV presen‘c"ed its annual “Big Man on the Planet
Award.
Conference
2017 Promotional Items

TRC distributed a little over 500 can koozies while exhibiting at various expositions
throughout 2017. [Figure 1.13]
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Figure 1.13

£\ Thermostat Recycling

Recydle every mercury thermostat, every time.

thermostat-recycle.org
- 1-888-266-0550

OTHER ENGAGEMENT
Product Stewardship Institute (PSI)

TRC worked in collaboration with PSI throughout the year of 2017 by being a panelist on
two webinars, contributing the TRC name to outreach efforts in which PSI was awarded
through the USDA, and by speaking at the PSI bi-annual Forum held in Boston, MA. TRC
staff Ryan Kiscaden, Danielle Myers, and Tom Murray shared their expertise for these
various presentation platforms.

Environmental Protection Agency (EPA) expert, Tom Murray, represented TRC as a
presenter for the Product Stewardships Institute’s (PSI) April 19t webinar. Murray,
specifically, gave a historical overview about mercury and underscored the heightened role
of industries, such as combustion coal, contributing to environmental contamination.
Murray also detailed how TRC works in conjunction with statewide regulatory programs
throughout the U.S., and explained that mercury-containing thermostats is an issue with an
end in sight.

Ryan Kiscaden presented at the PSI’s bi-annual forum (July) on the subject of mercury
thermostat collections present and future. At this event, he introduced the concepts of
which mercury thermostats largely are collected from (boiler systems in cold, very-cold
climate zones) and his vision for the future collection program’s focus.
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Danielle Myers administered the webinar in which industry and government entities
shared ways to improve outreach and education to increase recycling and decrease waste.
From print media (such as flyers and brochures) to web-based media (such as social
platforms, video, and infographics), outreach and education the webinar detailed proven
ways at increasing thermostat collection.

TRC lent its name to PSI grant proposal “Reducing the Impact of HHW on Water Resources
in Low-income, Rural Communities” directed to the USDA and also contributed thought
leadership time on best ways to approach rural communities. PSI's grant attempted to
place recycling containers with the following areas:

Alutiiq Tribe of Old Harbor, AK
Del Norte County, CA

Inyo County, CA

Lassen County, CA

Mendocino County, CA

Hazard, KY

Town of Lincoln (in Penobscot County), ME
Town of Hartwick, NY
Malheur County, OR

10. Walden, VT

11. Chelsea, VT

12. Woodbury, VT

13. Quilcene, WA

14. Brinnon, WA

15. Kilickitat County, WA

At the end of 2017, TRC signed a letter of support for PSI to apply for similar USDA

grants. The letter dated December 18, 2017 detailed the support of the Product
Stewardship Institute's application for funding through the (USDA) Rural Utilities Services'
fiscal year 2018 Solid Waste Management Program.

OO AW =

PROMOTIONAL CAMPAIGNS
Big Man on Planet Competition

HARDI members, comprising more than 1,000 distributor locations nationwide, competed
against one another for top honors. In 2017, TRC had 102 Wholesale Members participate
in the competition (compared to 24 the year before), who collected a whopping 370.95 lbs.
of mercury during May 1st through October 31st. Winners were announced at HARDI's
annual conference, December 2nd - 5th in Las Vegas.

The 2017 BMOP Award winners were as follows:
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TOP PRIZE WINNERS

e Most amount of mercury recycled overall (157.16 pounds) - Johnstone Supply,
National

e Highest average amount of mercury recycled (12.3566 pounds) - Tower Equipment,
Connecticut

e Highest participation rate for distributors with over 10 locations (92%) - Johnson
Supply, Texas and Louisiana [Figure 1.14]

Figure 1.14

TOP 3 BRANCHES FOR RECYCLING

e Tower Equipment - Stratford, Connecticut (12.3566 lbs.)
e Johnstone Supply - Appleton, Wisconsin (6.6588 Ibs.)
e Johnstone Supply - Columbus, Ohio (4.774 lbs.)

MVP AWARD

e Aireco Supply Co. (11 lbs. of mercury across 22 locations)

ROCK STAR AWARD

Aireco Supply Co.

APR Supply Co.

Auer Steel & Heating Supply
Corken Steel Products Co.
Crescent Parts & Equipment Co.
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Duncan Supply Co.

Ferguson Enterprises

Gustave A. Larson

GW Berkheimer Co.

Harry Alter Co.

Johnson Controls UPG Parts Store
Johnson Supply

Tower Equipment

US Air Conditioning Distributors

* Note - Johnstone Supply an industry specific catalogue featured TRC’s BMOP Campaign at
no-charge to TRC. [Figure 1.15]

Figure 1.15

« 5 year warranty

ric C1 Security Camera
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Py moton o sound Thermostat Recycling
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B o o coumns BIG MAN ON PLANET.
,{,‘22;;.”2;;"’,,",‘?“:{:."“ Let’s work as a team to recycle as many

mercury thermostats as possible

EVERY SUPERHERO
NEEDS A SIDEKICK.

www.JohnstoneSupply.com/trc

© 2017 Johnstone Supply
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2018 PROGRAM MODIFICATIONS

Thermostat Recycling Corporation’s 2018 Goals

TRC has continued to set high level annual goals for the organization. These goals assist in
decision making and prioritization of activities. For the calendar year of 2018 TRC plans to
focus on:

1. Continuing to fulfill state statutory requirements, agreements and other
arrangements for regulatory compliance.

2. Targeting mercury thermostat collections at (3) key industries; Utilities, waste-
related sector, and HVAC. Other key audiences vary by state and requirements.

3. Finishing business intelligence upgrades to systematizing operations and data
reporting.

4. Elevating the TRC staff by investing in skills, experiences and continuing educational
opportunities.

5. Maintaining and building relationships with key stakeholders (regulatory, members,
collection points, and vendors)

In addition to these goals, TRC set specific tasks which we plan to focus on. Completion of
these tasks aids in the overall organization’s goals.

1. Finalize new database. These enhancements to our database include:

Tracking small bins

Tracking clear vs. green liners
Consolidating all CRM’s into one package
Importation of all historical data
Overlaying collections to climate zone

O O O O O

2. Develop and finalize utility industry specific marketing collateral.

This industry will require three specific pieces of collateral. The pieces will be geared
towards the utilities themselves, the installers/implementers, and the community action
agencies. The collateral will be valuable leave behind materials for upcoming trade shows
and direct marketing initiatives.

3. Look for opportunities to switch collection points to small pails.
The staple green recycling container will remain an option for all collection locations. This

container has been a part of the organization’s branding, its mechanism for compliance,
and is the largest container available in meeting DOT shipping regulations for universal
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waste. However, a smaller recycling container can help resolve rural collection issues and
provide an additional, perhaps desirable collection mechanism for others.

4. Audit our processing facility every other year.

TRC gained great operating efficiencies by walking the processing floor and looking for
ways to improve the program’s performance. The processing center was audited in 2017
and we plan to audit in 2019.

5. Attend 2018 events such as trade shows and conferences.

Arguably, one of the best avenues for TRC. Continuing to grow relationships while
displaying our wares, networking, and attending conferences continues to be a great
investment for the program. Below is a list of events which TRC likely will attend or exhibit
at.

Date Show Location
22nd-24th AHR Expo Chicago, IL
7th -9th MEEA Chicago, IL
7th-8th Efficiency Vermont South Burlington, VT
12th-14th [E3 Show (ACCA) Washington, DC

Home Performance .

13th-14th Contractors - New York Saratoga Springs, NY
19th-22nd Association for Energy New Orleans, LA

Services Professionals

Educators Conference

Home Performance

5th - 7th SWANA-Palooza Denver, CO
Plumbing, Heating Cooling

10th Contractors of MA Marlboro, MA

26th Mass Recycle Trade Show | Framingham, MA

26th-28th HVAC Excellence Las Vegas, NV

23rd-26th Contractors - National Philadelphia, PA

8th-9th BuildingsNY New York, NY

20th-23rd NY FEDERATION Sagamore, NY
Conference
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HARDI Fly-In Washington, DC

25th-27th NEUAC Conference Phoenix, AZ

25th-27th Professwna.l Recyclers of Harrisburg, PA
Pennsylvania

27th-31th NAHMMA - National Portland, ME

25t - 28t

9th - 11th E-Scrap Conference New Orleans, LA
25th-26th KEEA Conference Harrisburg, PA

TBD NERC Conference Hartford, CT
TBD IHACI Annual Trade Show | Pasadena, CA

1st - 4th HARDI Annual Conference | Austin, TX

6. Attend and integrate learnings from other EPR products after Executive Director in-
person meetings.

TRC attends an in-person meeting in which other EPR products (paint, batteries,
mattresses) also directly participate in. This meeting occurs throughout the year. TRC has
derived great share-able best practices by attending these meetings and always learns
something new to implement into its recycling program.

7. Announce the organization’s 20T anniversary of operation.

Twenty years went by very fast. We are proud to have operated for 20 years. We plan to
release this news via a press release, social media and possibly earned media. The
celebration is official on October 24th but we plan to acknowledge all year.

8. Build a hypothesis library.

Throughout the year, great ideas on how to modify the program are raised. A hypothesis
library will allow TRC to track these ideas, develop and test them. We view this as the best
curator for new innovations at the organization. It is possible items which are
brainstormed using this process will be developed and fully implemented in 2018 or
developed for future years.

9. Target smart home automation installers with outreach and awareness.
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The burgeoning marketing for [oT (internet of things) connected devices is a fast-growing
market. There are many new players such as Amazon, Best Buy and Cable TV providers
that are getting into the installation and sales of these new smart products. Itis
undetermined which entities will be installing these products.

10. Practice the internal TRC Sustainability policy.

TRC has created a sustainability policy and guidelines that support TRC as an
environmental nonprofit. Some of the initiatives are:

e Using 2-sided and grayscale defaults for all office printers
e Using recycled paper 100% of the time for printing internal documents
e 100% of all marketing material printed on recycled products

11. Update the TRC website.

The project will be to enhance the searchability through Google for TRC’s website. In turn,
by strengthening the SEO of the website, should allow for an increase of the digital Google
AdWords spend by the terms we buy to be efficient. In addition to SEO enhancement, the
website will undergo a content re-organization which will tailor itself to the user’s
experience on the website. In theory, it should be more user-friendly.

12. Roll-out editorial releases.

Tactic Description

January Philadelphia Power; Danielle Myers Promotion
February Chicago's Mercury Bean
March Strategies Blog (tied to article)
April Extension of EPR (Voluntary)
May Myth Busters About Recycling Mercury Thermostats
June Smart thermostat proliferation
July Creation of Recycling Your Thermostat Day
August Utility Best Practice (Maybe Release) Using CT & NY as examples
September [s It Really California Dreaming When Recycling Thermostats
October 20th Anniversary: Blog & Op-Ed
November Thermostats, Collections and Kids
Tribute Blog: A Look Back at the Winners of the BMOP & Current
December Winner
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Collection Partner of the Month sent to industry pubs & IL contacts

January
February Danielle Myers Promoted to Manager
March Smart thermostat proliferation
April Who is leading for first quarter returns; 40 Under 40 Award
The Consumer Paradox: Why Replacing Thermostats Doesn't Work

May With Consumers
Creation of Recycling Your Thermostat Day

June
July BMOP; Who is leading for second quarter returns
August The Golden State Initiative: Why It Works in California
September Recycling Mercury Thermostats: In.dustry Spending More for Fewer
Collections
October The Cold Weather Jump Start: Replace Your Thermostat Before
Kicking on the Furnace, 20th Anniversary
November Thermostats, Collections and Kids
Top 10 Collection Sites - Mandatory vs Non-Mandatory; Winner

December BMOP
Earned Media -- Monthly Efforts

January Through December
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NEW HAMPSHIRE
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2017 COLLECTIONS AND EVALUATION

SECTION 0: PROGRAM OVERVIEW

The following analytical report details the annual program performance for mercury
thermostat collection in the state of New Hampshire (NH) in 2017. A few of the program
highlights for 2016 are included below:

In 2017 the program collected 18.1 pounds of mercury in the state of New
Hampshire. Since 2002, the average increase in annual mercury collected in NH is
27% per year. Since 2001, the average increase in quantity collected nationwide was
13% per year.

The program collected 2,420 whole thermostats in 2017. This represents a 13%
increase in thermostats collected over 2016, but a 343% increase over ten years.
The number of thermostats collected annually in NH has increased by an annual
average of 26% since 2001.

The average number of whole thermostats collected per bin in 2017 was 38
thermostats. This was below the 17-year state average of 65 thermostats per bin
returned.

The counties with the most thermostats returned in 2017 were Hillsborough (950
thermostats), Merrimack (628 thermostats) and Rockingham (344
thermostats). In 2017, 27% of the partner locations returned at least one bin
compared to a national average of 32%.

In 2017, 29 site visits were conducted in NH and 110 ‘Miss You’ calls were
placed. It does not appear that these calls had a material impact on the number of
bins returned in subsequent months after the calls were made in May 2017.

In addition to 2,420 whole thermostats, 113 loose switches were collected, bringing

the total number of “thermostat equivalents” collected in 2017 to 2,520, with
virtually no net change over 2016.
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SECTION 1: PROGRAM ANALYTICS

Section 1 of this report examines the annual performance of the thermostat collection
recycling program in terms of bins, thermostats, and mercury collected as well as the year-
over-year progression of the program.

On average, the program has collected 10.3 pounds of mercury and 1,285 thermostats
per year since 2001. In 2017 the program collected 18.1 pounds of mercury from 2,420
thermostats and 113 loose switches. Figure 1.1 displays the total number of bins
collected, the total number of thermostats collected, and the total quantity (Ib) of mercury
collected in the state since the beginning of the program.

FIGURE 1.1: PROGRAM PERFORMANCE OVER TIME ‘

Year | Number Bins | Number Stats | Lb Mercury
2001 2 173 1.1
2002 3 226 2.1
2003 5 398 3.5
2004 6 545 4.0
2005 9 1,053 7.9
2006 6 484 3.9
2007 9 615 4.8
2008 9 546 4.4
2009 12 790 8.0
2010 26 1,652 13.3
2011 42 2,085 16.2
2012 48 2,397 18.6
2013 45 1,792 13.2
2014 46 1,881 14.9
2015 61 2,652 21.3
2016 43 2,141 18.9
2017 63 2,420 18.1
Average 26 1,285 10.3
Total 435 21,850 174.3
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Figure 1.2 graphically displays the number of bins collected in the state over time as well as
the total number of bins collected in the US over the same period. The figure shows that the
number of bins collected annually has increased from 2001, with the largest growth
occurring from 2009 to 2011.

FIGURE 1.2: BINS COLLECTED OVER TIME IN STATE AND NATIONALLY
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In NH, the quantity (Ib) of mercury collected in 2017 decreased by 4% over 2016
levels. However, 2017 had the fourth highest total ever recorded in NH, and overall, the
annual quantity (Ib) of mercury collected in NH has increased by an average of 27% per
year. At the same time, the quantity (Ib) of mercury collected in the nation increased by an
average of 13% per year. Figure 1.3 displays the total quantity (Ib) of mercury collected in
the state over time as well as the year-over-year percent increase (or decrease) in the state
and the U.S.

FIGURE 1.3: QUANTITY OF MERCURY COLLECTED IN PROGRAM AND YEAR-OVER-

YEAR CHANGES IN STATE AND US

Year | Total Lb Hg | % Change State | % Change US
2001 1.1 N/A 89%
2002 2.1 99% 14%
2003 3.5 62% 11%
2004 4.0 15% 17%
2005 7.9 97% 11%
2006 3.9 -51% 32%
2007 4.8 23% 2%
2008 4.4 -9% 16%
2009 8.0 83% 16%
2010 13.3 68% 26%
2011 16.2 21% 4%
2012 18.6 15% -5%
2013 13.2 -29% -5%
2014 14.9 13% 13%
2015 21.3 43% -1%
2016 18.9 -11% -15%
2017 18.1 -4% -7%
Average 10.3 27% 13%
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The state of NH program collected 2,420 thermostats in 2017, which was a 13% increase
over the number of thermostats collected in 2016 and a 343% increase over ten
years. The number of thermostats collected annually in NH has increased by an annual
average of 26% since 2001. During the same period, the number of thermostats collected
in the US has increased by an annual average rate of 9%. Figure 1.4 displays the total
number of thermostats collected in the state and the nation, and Figure 1.5 shares the
underlying data as well as the calculated year-over-year percent change.

FIGURE 1.4: NUMBER OF WHOLE THERMOSTATS COLLECTED OVER TIME IN THE

STATE AND NATIONALLY
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FIGURE 1.5: WHOLE THERMOSTATS COLLECTED IN NH AND US OVER TIME AND

YEAR-OVER-YEAR PERCENT CHANGE

Year | T-statsin NH | T-stats in US | % Change State | % Change US
2001 173 48,350 - -
2002 226 61,422 31% 27%
2003 398 65,778 76% 7%
2004 545 81,115 37% 23%
2005 1,053 87,754 93% 8%
2006 484 113,658 -54% 30%
2007 615 114,158 27% 0%
2008 546 135,646 -11% 19%
2009 790 155,731 45% 15%
2010 1,652 200,064 109% 28%
2011 2,085 199,918 26% 0%
2012 2,397 189,619 15% -5%
2013 1,792 181,600 -25% -4%
2014 1,881 203,346 5% 12%
2015 2,652 198,603 41% 2%
2016 2,141 163,606 -19% -18%
2017 2,420 159,046 13% -3%
Average 1,285 138,789 26% 9%

Figure 1.6 displays the monthly distribution of bins and thermostats collected in the state
over 2017. The month with the greatest number of bins returned was September (12
bins). The months with the greatest number of thermostats returned were September
(469 thermostats), April (468 thermostats), and December (390 thermostats).
Conversely, the months with the fewest number of thermostats returned in 2017 were May
and October with 0 thermostats.
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FIGURE 1.6: WHOLE THERMOSTATS AND BINS COLLECTED PER MONTH 2017
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Figure 1.7 shows the average number of thermostats per bin returned per month for the
year. The highest number of thermostats per bin were in April (59 thermostats per bin),

January (49 thermostats per bin), and November (46 thermostats per bin).

FIGURE 1.7: AVERAGE THERMOSTATS PER BIN RETURNED PER MONTH

B Average T-stats 2017 NH

59
49
46
39 39
23 35

26 27

13 I I

1 2 3 4 5 6 7 8 9 10 11 12

Figure 1.8 displays the average number of thermostats returned per bin in the state and in

the US since the beginning of the state program. Nationally, the number of thermostats per
bin has been decreasing annually since 2000. In NH, the number of thermostats per bin has
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also decreased annually, excluding the outlier in 2005. In 2017 the 38 thermostats per bin
average was the lowest average since the beginning. The 2017 average was below the 17-
year average of 65 thermostats per bin.

FIGURE 1.8: AVERAGE NUMBER OF THERMOSTATS PER BIN OVER TIME IN STATE

AND NATIONALLY
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Figure 1.9 plots the total bins returned over time along with the average number of
thermostats per bin over the same period to see whether there is a relationship between
the two. The number of bins returned per year has generally increased from 2001, but at
the same time the number of thermostats per bin has decreased. A statistical analysis found
a negative correlation (R squared 0.68) between number of bin returns and thermostats
per bins.

FIGURE 1.9: TOTAL BINS AND AVERAGE NUMBER OF THERMOSTATS PER BIN OVER

TIME
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A climate zone analysis on number of thermostats returned per 10,000 residents was
conducted. The entire state of NH is in the cold very cold climate zone. Figure 1.10 shows
that the state returned 19.3 thermostats / 10,000 residents which is above the national
average in the cold very cold zone of 10.9 thermostats / 10,000 residents. Nationwide the
cold very cold zone returned more thermostats / 10,000 residents than any other climate
zone. These zones were defined using the criteria from the US Department of Energy and
Building America3. These criteria are coded by zip code.”

FIGURE 1.10: THERMOSTATS RETURNED PER 10,000 RESIDENTS BY CLIMATE

ZONE
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3 Building America determines building practices based on climate zones to achieve the most energy savings
in a home. [https://energy.gov/eere/buildings/climate-zones]
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SECTION 2: CHANNEL PARTNER ANALYSIS

Section 2 of the report examines the partner locations in more detail. Most thermostats
collected in the state were through wholesalers (84%) followed by household hazardous
waste facilities (14%). Figure 2.1 shows the distribution of thermostat collected by
location type in 2017.

FIGURE 2.1: THERMOSTATS COLLECTED BY LOCATION TYPE IN 2017

HHW

Retailer
1.2%

y

Wholesaler
84.5%

Figures

The number of bins returned by wholesalers decreased from 41 bins in 2015 to 22
bins in 2016 and the jumped to 46 bins in 2017. The number of bins returned by
household hazardous waste facilities remained the same in 2016 as 2015 at 19 bins,
and then decreased slightly to 16 bins in 2017. Figure 2.2 displays the change in the
number of bins returned by thermostat collection type over time in the state.
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FIGURE 2.2: THERMOSTAT BINS RETURNED BY LOCATIONS OVER TIME
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In 2017, 27% of the locations that had a bin in the state of NH sent back at least one bin
for recycling. The distribution is displayed in Figure 2.3.

FIGURE 2.3: PERCENTAGE OF STORES RETURNING A BIN IN 2017

An analysis of the top performing counties in terms of total bins and total thermostats
returned in 2017 was conducted. The counties with the most bins and thermostats
returned in 2017 were Hillsborough (24 bins, 950 thermostats), Merrimack (14 bins,
628 thermostats), and Rockingham (12 bins, 344 thermostats). Figure 2.4 displays the
total bins and thermostats returned by county in 2017.
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FIGURE 2.4: BINS RETURNED AND TOTAL THERMOSTATS RETURNED IN 2017 BY

COUNTY

County Total T- | Total

Name stats Bins
Hillsborough 950 24
Merrimack 628 14
Rockingham 344 12
Carroll 213 4
Cheshire 96 2
Grafton 88 3
Strafford 54 3
Belknap 47 1

Regarding TRC partner locations in NH, EW. Webb (865 thermostats) returned the
highest number of thermostats in the state in 2017. The Granite Group and Total Air
Supply each collected more than 100 thermostats in 2017. Eleven program partners
returned less than 10 thermostats. Figure 2.5 displays the top performing partners in terms
of total bins returned in 2017.

FIGURE 2.5: TOP PERFORMING CHANNEL PARTNERS IN THE STATE
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Figure 2.6 looks at the top performers in more detail. The figure includes the top
performers for the year by each of the following categories: total bins returned, total
thermostats, and total thermostats per bin.

FIGURE 2.6: TOP PERFORMING PARTNERS BY TOTAL BINS, TOTAL THERMOSTATS,

AND THERMOSTATS PER BIN

Distributors

Company Name No. of Thermostats | No. of Bins | Thermostats / Bin
F.W. Webb 865 11 79
The Granite Group 370 7 53
Total Air Supply 130 1 130
Sid Harvey 87 1 87
J.A. Marino Automatic Heating 86 1 86
Ferguson Enterprises, Inc. 63 3 21
United Refrigeration 60 1 60
Rockingham Electrical Supply 60 1 60
George A. Stevens Company 47 1 47
Northeast Electrical 46 ? 23

TRC conducted several activities in 2017 to increase the number of bins and thermostats
returned in the state. These activities included site visits and ‘miss you’ calls to collection
locations that may not have participated in the program recently. In 2017, 110 calls were
placed to participating partners in May, and in September, 27 of the locations that received
a call also received a visit and 2 locations that had received no prior call received a visit.
The remaining 113 participating locations did not receive either a call or a site visit.
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Figure 2.7 graphically displays the relationship between the number of site visits per
month, the bins returned per month, and the number of thermostats (in 100’s) returned
per month for all participating locations.

The visits were conducted in September, and that same month 10 of the 12 bins returned
and 75% of the total thermostats returned came from a location that received a visit. More
than half, 59%, of all the thermostats returned by the group that received a visit occurred in
the same month as the visit. Bin and thermostat returns in the month of the visits is
dominated by locations that were visited, and that suggests that visits spur participating
locations to return.

Calls appear to encourage locations to return thermostats over a several months period
after the calls were made, whereas locations that received a visit returned bins within the
same month of the visit, suggesting both calls and visits can be affective at encouraging
returns, across different time frames.

FIGURE 2.7: RELATIONSHIP BETWEEN SITE VISITS AND BINS AND THERMOSTATS

RETURNED PER MONTH

30 —&— Number of Visits —®— Bins Returned —®— # Thermostats (in hundreds)
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Figure 2.8 displays the relationship between the number of calls per month, the bins
returned per month, and the number of thermostats (by 100’s) returned per month for all
participating locations.

From January through May, the 110 participating locations that received calls in May had
returned 127 thermostats, only 8% of the total thermostats returned by that group in 2017.
One month after the calls, 381 thermostats accounting for 31% of total thermostats
returned by that group were recorded by TRC. Returns remained strong in July and August
at 10% and 9% respectively. Half of all thermostats returned in 2017 by the group that
received a call were recorded as coming into TRC within 3 months of the calls. This suggests
that calls put thermostats back onto the radar of participating locations and promotes
returns.

FIGURE 2.8: RELATIONSHIP BETWEEN ‘MISS YOU’ CALLS AND BINS AND

THERMOSTATS RETURNED PER MONTH
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Overall for 2017, channel partners that received both a call and a visit returned 68% more
bins per location and 27% more thermostats per location than channel partners that
received neither a visit or call. Channel partners that only received a call returned 32%
fewer bins per location and 11% fewer thermostats per location than those that did not
receive a call (Figure 2.9). The lower performance of locations that received a call does not
necessarily indicate that calls have a negative impact on returns, but rather that locations
targeted for calls may be underperforming. There could be a variety of explanations for the
lower return numbers including fewer thermostat generation in the areas of those
locations or less education regarding the proper disposal of thermostats.

FIGURE 2.9: PERCENT CHANGE IN BIN AND THERMOSTAT RETURNS FOR

LOCATIONS THAT RECEIVED A VISIT OR CALL OVER LOCATIONS THAT DID NOT

RECEIVE EITHER

No Visit . . Visit &
or Call Visit Call Call
Number of Participating Locations 101 2 84 27
Rate of Active Participation* 27% 50% 21% 44%
Bins per Participating Location 0.29 1 0.20 0.48
Thermostats per Participating Location 10 109 9 12
Thermostats per Bin 34.14 108.50 44.35 25.77

*Fraction of participating locations that returned one or more bins during 2017

54




FY 2017 - NEW HAMPSHIRE ANNUAL REPORT

SECTION 3: COMPARISIONS TO NATIONAL AND OTHER STATES’ DATA

To compare how the state collection partners performed in 2017, the national averages for
the number of bins returned per total locations since 2012 was calculated and compared to
the state average over the same period. The average numbers of bins include locations that
did not return any bins in each year. It should be noted that when making comparisons each
state has different regulations, different mix of housing types, local policies, and incentives
that may have a significant impact on returns. Overall, the average bin return rate per
location was lower in NH than the US average as shown in Figure 3.1.

FIGURE 3.1: AVERAGE NUMBER OF BINS RETURNED PER LOCATION PER YEAR
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Figure 3.2 displays the locations in NH that returned more than one bin in a given year
since 2014, and Figure 3.3 displays the top 10 partners in the US over the same period in
terms of the number of bins returned. EW. Webb and Ferguson Enterprises were top
performers in both NH and the US.

FIGURE 3.2: PARTNER LOCATIONS IN NH RETURNING MORE THAN 1 BIN PER YEAR

2014-2017

2014 2016
Location Bins Location Bins
F.W. Webb 8 F.W. Webb 6
Redlon & Johnson 3 The Granite Group 3
The Granite Group 3 S. G. Torrice Corp. 3
S. G. Torrice Corp. 2 API of NH 2
2015 2017
Location Bins Location Bins
F.W. Webb 8 F.W. Webb 11
The Granite Group 7 The Granite Group 7
S. G. Torrice Corp. 4 Ferguson Enterprises 3
Rockingham Electric
Company 2 S. G. Torrice Corp. 2
Total Air Supply 2 Rexel 2
United Refrigeration 2 Heating Specialties of NH 2
Northeast Electrical
Distributors 2
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FIGURE 3.3: TOP PERFORMING PARTNER LOCATIONS NATIONWIDE IN BINS

RETURNED 2014-2017

Location 2014 Bins Location 2016 Bins
R. E. Michel Company 461 Johnstone Supply 444
Johnstone Supply 460 R. E. Michel Company 292
US Air Conditioning Distributors 127 United Refrigeration 237
Ferguson Enterprises 119 Lennox Industries Inc. 131
United Refrigeration 114 Ferguson Enterprises 104
US Air Conditioning
Goodman Distribution Inc. 95 Distributors 70
Honeywell Inc. 77 Ace Supply Co. Inc. 66
Gustave A Larson Company 67 Goodman Distribution, Inc. 66
Refrigeration Supplies
Distributor 60 Lux Products 54
Lennox Industries Inc. 60 F.W. Webb 47
C.C. Dickson Company 55 Baker Distributing Company 46
. Refrigeration Supplies
Location 2015 Bins Distributor 46
Johnstone Supply 519 Location 2017 Bins
R. E. Michel Company 336 Johnstone Supply 515
Ferguson Enterprises 184 R. E. Michel Company 285
United Refrigeration 176 United Refrigeration 192
US Air Conditioning Distributors 106 Ferguson Enterprises 144
Goodman Distribution Inc. 70 Lennox Parts Plus 89
US Air Conditioning
Gustave A Larson Company 62 Distributors 73
Refrigeration Supplies Refrigeration Supplies
Distributor 54 Distributor 71
Lennox Industries Inc 51 F.W. Webb 64
Baker Distributing Company 50 Goodman Distribution 60
Sid Harvey Industries 52
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Figure 3.4 displays the total percentage of locations per state and for the entire US with a
bin that participated in the program in 2017 (participation is defined as sending back at
least one bin). In 2017, 27% of the locations in NH returned a bin compared to a
national average of 32%. The state with the highest percentage of locations returning a
bin in 2017 was RI (61%).

FIGURE 3.4: PERCENTAGE OF LOCATIONS RETURNING A BIN IN 2017
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Figure 3.5 compares the state and national rates for several analytics in 2017. These
include: the total whole thermostats, bins, and loose switches collected, the number of
thermostats collected by total locations and per participating location, the number of
thermostats per bin returned on average in 2017, the equivalent average, the number of
mercury thermostat equivalents returned in 2017 and finally the percent change in
mercury thermostat conversion from 2016 to 2017. The equivalent average is an average
of the number of switches in whole thermostats collected in the state, and it is used to
calculate the number of thermostats represented by returned loose switches. The
thermostat equivalent number includes the totals of whole thermostats returned plus the
number of thermostats estimated from loose switches.

FIGURE 3.5: COMPARISON OF STATES AND US AVERAGE AMONG SEVERAL

CATEGORIES
Average
Thermostats
Thermostat collected per
sreturned location that %
per total # Average returned at Thermostat | Change
Whole Loose | oflocations | Thermostats| least one bin |Equivalent | Equivalents| over
State | Thermostats |Bins| Switches | with bins per bin in 2017 Average in 2017 2016
CA 17,976 637 | 2,588 19 28 43 1.8111 19,405 20%
CT 4,246 101| 1,798 19 42 62 1.2302 5,708 115%
1A 3,152 61 107 25 52 73 1.1680 3,244 44%
IL 10,671 284 | 1,069 18 38 47 1.1827 11,575 8%
MA 8,444 166 628 25 51 73 1.2154 8,961 61%
ME 3,956 121 30 16 33 41 1.0660 3,984 -18%
MN 8,471 120 586 55 71 114 1.2265 8,949 -7%
MT 173 7 1 6 25 25 1.0603 174 -64%
NH 2,420 63 113 11 38 42 1.1251 2,520 0%
NY 7,703 204 618 15 38 51 1.4685 8,124 12%
PA 10,674 210 576 29 51 71 1.3738 11,093 10%
RI 3,028 55 86 51 55 84 1.1031 3,106 -19%
VT 2,579 130 24 12 20 23 0.9096 2,605 13%
AL‘]}Z 6,423 166 633 23 42 58 1.4461 6,881 14%
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Figure 3.6 further compares this state and national data by showing how each state ranked
in each of these categories, from highest to lowest. New Hampshire ranked in the bottom
half and below the US average in every category.

FIGURE 3.6: COMPARISON OF STATES AND US AVERAGE AMONG SEVERAL

CATEGORIES, RANKINGS

Average
Thermostats
Thermostats collected per
returned per location that
total # of Average returned at Thermostat %
Whole Loose locations with Thermostats least one bin Equivalent Equivalents in Change over
Thermostats Bins Switches bins per bin in 2017 Average 2017 2017
CA CA CA MN MN MN CA CA Ch
PA IL cT RI RI RI NY IL MA

I =
N = | e

4 MT MT MT MT VT VT VT MT MT
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2017 COLLECTIONS BY BRAND

In New Hampshire, Thermostat Recycling Corporation (TRC) recovered the equivalent of
2,520 mercury thermostats from 2,420 whole mercury thermostats plus 113 mercury
switches removed from thermostats. A total of 18.1 pounds of mercury was diverted from
solid waste. *Please note the explanation of the converted thermostats or thermostat
equivalents below.* An example of the mercury ampoule is shown in [Figure 4.0].

Figure 4.0
e o As required by the state
statute, a table of thermostat
brand holder with the

corresponding thermostats,
count of switches and pounds
of mercury recycled is below.
It is important to note that
there still remain non-

T874R1046 »
2TH117022244 members whose thermostats

the TRC collection program
recycles. They are listed in the
table as “Non-Member Brands”.

‘A mercury thermostat contains a variable amount of mercury ampoules or “switches” attached to the subbase of the thermostat. These
glass ampoules often times are collected in the recycling container without the intact thermostat attached to them. TRC collects and
counts these loose ampoules and recycles them. To derive the converted thermostat or thermostat equivalent, the program takes the
following calculations to develop the converted thermostat or thermostat equivalent. First, TRC will count the total whole (intact)
thermostats collected in the recycling bins. From these units, there is an intact ampoules count. TRC then takes the intact ampoules
divided by the whole (intact) thermostats or otherwise known as the conversion ratio. After the conversion ratio is calculated, TRC will
multiple the loose mercury switches by the conversion ratio. Lastly, we add this result to the whole (intact) thermostats to produce the
converted thermostats or thermostat equivalents.
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Brand Holder Thermostats Count Switches Pounds Mercury
Bard Manufacturing Company 0 0 0.00
Burnham Holdings, Inc 8 8 0.05
Carrier Corporation 16 29 0.18
Chromalox 0 0 0.00
Climate Master, Inc. 0 0 0.00
Crane Company 1 4 0.02
ecobee 0 0 0.00
Emerson Electric Corporation/White Rodgers 118 130 0.81
Empire Comfort Systems 2 2 0.01
General Electric Corporation 14 44 0.27
Goodman Global 0 0 0.00
Honeywell Corporation 2,149 2,434 15.09
Hunter Fan Company 0 0 0.00
ITT Corporation 4 4 0.02
Lear Siegler (Original Charter Corporation) 0 0 0.00
Lennox International Inc. 13 16 0.10
Lux Products Corporation 9 9 0.06
Marley-Wylain Company 2 2 0.01
McQuay International 1 2 0.01
Nest 0 0 0.00
Nortek Global HVAC, LLC 5 5 0.03
Rheem Manufacturing Company 1 1 0.01
Schneider Electric Systems USA 6 8 0.05
Sears Holdings 9 11 0.07
Taco Comfort Solutions 2 2 0.01
TPI Corporation 0 0 0.00
Trane Residential Systems 19 36 0.22
Uponor, Inc. 0 0 0.00
Vaillant Corporation 0 0 0.00
W. W. Grainger 3 6 0.04
York/Johnson Controls 25 42 0.26
-Non-Member Brands———-—-—-
AMERICAN STABILIS 4 4 0.02
energy kinetics 4 4 0.02
--NOM (Manufacturer not identifiable) ———-
Loose Switches 0 113 0.70
NOM 5 9 0.06
TOTAL 2,420 2,925 18.14
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2017ACCOUNTING OF THE PROGRAM EXPENSES

Below is a summary of program expenses for the New Hampshire collection program in
2017.2017 program expenses are unaudited and are for management purposes only. Prior
to submittal of this annual report, the expenses were reviewed by Halt, Buzas & Powell,
LTD.

Program Component 2016 2017 Difference ($'s)

Direct Expense for Marketing & Outreach 3,045 5,142 2,097

Incentive/Promotional Payments - - 0

Legal - - 0

New Collection Containers - - 0

Recycling Costs 3,032 9,328 6,296

Travel 55 - (55)

TRC Staff and Administration 5,489 619 (4,870)
Total (expenses) 11,621 15,090 3,469 |

TRC Staff and Administration: Any costs for a specific state will take the hours worked at
the TRC employee level multiplied by each individual’s hourly rate.
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2017 EDUCATION AND OUTREACH

DIRECT MARKETING (EMAIL, MAIL, OTHER COMMUNICATIONS)
Current Collection Locations
Collection Containers - From Big Bins to Small Pails.
e TRC shipped 11 NEW small pails and 6 NEW large bins.
The large, green bins which have been the staple of the program, continued to be
replenished to collection locations throughout the state. Often times these new bin orders
coincide with Accounts that open new stores, move or lose their existing containers.
Collection Location Outbound Phone Calls
e Completed 110 calls to encourage returning the recycling container compared to 22
a year prior. A copy of the sites called can be found in the Appendix section of the
annual report.

Collection Location Postcards

e Mailed 362 reminder postcards to ship the compared to 282 a year prior.
¢ Emailed 39 collection locations three weeks after receiving the postcard.

Collection Location Site Visits

e Visited 29 collection locations compared to zero in 2016. A copy of the sites called
can be found in the Appendix section of the annual report.

HVAC Industry

e HARDI wholesale branch location clean-out mailing. Mailed 35 direct letters to
wholesale distributors to direct them to clean-out any remaining mercury
thermostat inventory.

Utility Industry

e Developed a list of utility driven energy efficiency projects geared towards
thermostat replacements and rebates/incentives. The list to be worked on in 2018.

e Sent an informational email to known utility implementers on the program.

e Directly marketed to 5 community action agencies.
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Household Hazardous Waste (HHW) Industry

Emailed a Wheelabrator facility located in state
Scoured google alerts for new HHW facilities openings or events to target phone call
or email outreach to encourage them to use program.

ADVERTISING

Print Advertising

ACHR News

Field Served: All branches of the air conditioning, heating and refrigeration industry
(residential, commercial and industrial) including contractors, dealers, distributors,
wholesalers, manufacturers, consulting engineers and architects, public utilities,
government agencies and associations, exporters and importers, industrial and
commercial buyers and users, libraries, schools, students and others allied to the
field.

Circulation: 178

2/3rd page Square, BW Ad (6" x 8")

June 26th issue: High End HVAC; closes June 10th

October 23rd issue: Thermostats; closes October 5th

Distribution Center Magazine

Field Served: As the official publication of HARDI, Distribution Center is the primary
source for editorial commentary, content and resources designed to enhance the
success and effectiveness of HVACR wholesale distribution.

Circulation: (New England) 829

2/3rd page, BW ad (5.875" x 11.75")

June issue: The Legislative Issue; closes May 12th

October Issue: HARDI's Annual Conference Pre-Show Issue; closes September 15th

BOMA Magazine [Figure 4.1]

Field Served: Official publication of the Building Owners and Managers Association.
BOMA's readers own or manage more than 80% of all prime commercial properties
and facilities in North America. The magazine reaches building owners, managers,
developers, asset managers, corporate facility managers and government real-estate
officials.
Circulation: 8
May / June Issue (Full page, 4C - 8" x 10")

o Green Guide Cover Story: Smart Buildings and Sustainability

o Annual Conference Preview
2017 BOMA International Conference and Expo Directory and Show Guide
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o Distribution at Nashville Conference
e 2017 TOBY Magazine Issue
o Special annual publication recognizing the nominees of the TOBY Awards

Figure 4.1

OVER

21

MILLION

KEEP "EM COMING.

Recycle every mercury thermostat, every time.
Go to Thermostat-Recycle.org or call 1-888-266-0550 to find the recycling center closest to you.

&Thermostat Recycling

Facilities Management Journal (FM])
e Field Served: Official publication of the International Facility Management
Association.
e (Circulation: (Northeast) 3,161
e July / August (Full page, 4C - 8.5" x 10.875")
o Safety, Security and Risk
e September / October issue
o People, Process and Place
o Bonus Distribution at IFMA World Workplace Conference and Expo in
Houston
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Affordable Housing Finance [Figure 4.2]

e Field Served: Services the affordable housing development and real estate finance
industries, including owners, developers, builders, property managers, government
agencies, community development financial institutions, legal and accounting
services and others allied to the field.

e (Circulation: 52

e June Issue

©)

O
O
O

1/2 Page Vertical, 4C (3.375" x 10")

Workforce Housing

State Housing Finance Agency Roundtable

Bonus distribution at NAA Education Conference & Expo and NCSHA Housing
Credit Conference and Marketplace

e November / December

O
O
O

Figure 4.2

Best Practices: Finance, Design and Operations
Capital Markets outlook
2017 Review and 2018 Forecast
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Digital Advertising

Green Living Network: Contains more than 200 websites designed to target users that lead
an organic and green lifestyle. The websites in this network cover topics such as vegan and
vegetarian recipes, organic foods, recycling tips, arts and crafts, gardening and more.

Moms and Families Network: Consists of more than 600 websites with content designed to
target active mothers as they browse online. These sites provide a wide variety of topics
such as fitness, children’s health, women’s health, education, child activities, healthy
lifestyles, parenting, food and cooking and more.

Working Man Network: Has more than 300 sites targeting blue collared workers online.
The websites in this network reach this group of manual workers through sites focusing on
cars and trucks, country living, sports, career and education resources, manufacturing and
construction, local news sites, outdoors and much more.

Ad Network Delivery Summary
e Impressions: 638,211
e C(licks: 475
e Click Through Rate: 0.07% (1.06x the national average)
e Engagement Rate 0.07%

Google AdWords

Impressions: 148,628
Interaction: 527

Clicks: 527

Click Through Rate: 0.38%

Social Media

Facebook: Adults 18+, Cleaning and Maintenance, Installation and Repair and Consumer
Services categories were targeted.

Press Releases
e OnOct19,2017, TRC released the “Thermostat Recycling Corporation and

Wheelabrator Technologies Team Up to Recycle Mercury Thermostats in
Massachusetts”.
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2018 PROGRAM MODIFICATIONS
Thermostat Recycling Corporation’s New Hampshire Planned Activities:

1. Continue the program’s operational activities such as outbound phone calls, mailing
reminder postcards, and visiting sites. Use collection data trends to target these
initiatives.

2. Continue advertising which promotes the program’s collection network and
definition of new potential collection partners.

3. Target three key industries, Utilities, the waste-related sector, and HVAC.

4. Look for opportunities to switch collection points to small pails.
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Thermostat Recycling Corporation Headquarters
500 Office Center Drive - Suite 400 | Fort Washington, PA 19034
1-888-266-0550

www.thermostat-recycle.org

Questions about this annual report?

Contact:
Ryan L. Kiscaden, Executive Director
(P) 267-513-1727
(E) ryan.kiscaden@thermostat-recycle.org

All state specific annual reports are posted on our website at the following weblink:
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APPENDICES



HOW MERCURY THERMOSTAT WASTE IS HANDLED

WASTE MERCURY-ADDED THERMOSTAT MANAGEMENT THROUGH VEOLIA
ES TECHNICAL SOLUTIONS, LLC.

Beginning December 19, 2016, bins with waste mercury-switch thermostats were received
at a new fulfillment/inventory center in Port Washington, Wisconsin (WIR000130591).
The facility is owned and operated by Veolia ES Technical Solutions, L.L.C. (Veolia) under
contract with TRC.

All recycling containers, including pails and bins are received at the loading dock and sent
to the TRC inventory area. The bin and plastic liner are opened and the contents are
identified, sorted, and tallied. The following data is recorded for each bin returned and
processed: bin number, business name (location name), city, state, zip code, date returned,
number of thermostats and mercury switches by manufacturer and any non-conforming
material.

The containers are returned to the location that sent it in with a new prepaid address label
within 72 hours of receipt. The thermostats are stored and staged in a plastic lined carton
in a storage area for final processing. The containers are dated and processed in order
received, first in-first out.

The thermostats and any loose bulb collected from the bins are consolidated into a special
55-gallon drum which is labeled and dated according to regulations. The drum is sealed
with a band and is only opened when contents are being added to it. Special negative
pressure venting assures any fumes are captured and vented when the drum is opened.

The 55-gallon drum is then shipped to Veolia’s mercury recovery facility (WID988566543)
for final processing of the mercury ampoules (switches) Veolia Environmental Services
meets or exceeds all local, state, federal and EPA regulations for the management of the
product.

The containers are returned from the storage area to the mercury recovery processing area
to have the mercury bulbs removed from the plastic housing. Universal Waste Regulations
require the recycling and disposal of waste within 12 months of acceptance at the
processing facility.

Small quantities of thermostats are removed from the container, which is then closed again,
a spillage. The bulbs are removed from the thermostats and placed into processing vessel
at the work station. Once the processing vessel is full, the vessel is loaded into the mercury
recovery retort oven.

If a bulb breaks and the mercury spills, the work area is designed to contain the spillage
and the operators are trained in the clean-up and disposal of mercury. The TRC inventory
and processing areas are equipped with special mercury vacuum cleaners and the work
area is vacuumed at the end of the work day to assure that any spillage is cleaned up and
not left to evaporate.



Veolia meets or exceeds all local, state, federal and EPA regulations for the management of
the product. The mercury recovery facility and process are permitted by the Wisconsin
Department of Natural Resources. Veolia’s approvals for mercury recovery/recycling
include:

e EPA - identification WID988566543

e Hazardous Waste Storage License #6008

e Hazardous Waste Treatment License (Mercury Recovery Operations) #4585
e Air Operation Permit #246076050-S01

e Storm Water General Permit #WI-S067857-4

In addition to the regulatory permits, both Veolia Port Washington facilities have
developed and maintains management systems in accordance with ISO 14001-2004,
OHSAS 18001-2007, and Responsible Recycling (R2:2013) Practice. All persons who
handle mercury thermostats as part of the TRC operation receive training in the handling
of Hazardous Waste and Universal Waste.

The mercury containing ampules are retorted at Veolia's Port Washington Mineral Springs
facility. The mercury is removed during the retort process. The post retort debris consists
of broken glass ampules. The debris is tested for residual mercury to document the
removal of the mercury to levels below the US EPA Land Disposal Restriction (LDR)

levels. The debris is then disposal of as a non-hazardous solid waste at Advanced Disposal
Glacier Ridge Landfill, LLC in Horicon, Wisconsin.

A site evaluation of the Veolia Processing Center in Port Washington, WI was conducted by
TRC staffer, Danielle Myers, in early October 2017. From this audit, a new design flow for
processing bins was discovered, as well as more efficient ways to return bins back to
participating facilities and contractors. Updates to packaging instructions were also a
result, and will include new marketing collateral, incentives, and small pails.



EXTENDED TO NOVEMBER 15, 2017
Return of Organization Exempt From Income Tax

CMB No. 1545-0047

Form Under section 501(c), 527, or 4947(a)(1) of the Internal Revenue Code (except private foundatians) 5
Doparimant of tha Troasury B> Do not enter social security numbers on this form as it may be made public, - 0 pen to ic
Inteynal Revenue Service B_Information about Form 990 and its instructions is at_www.irs dov/forma90 ___taspection
A For the 2016 calendar year, or tax year begmmng : and ending ) : |
B SS&?&.‘& o C Name of organization : . | b Empl_oy_er ideﬁiiffcation number 1
hangs | _THERMOSTAT RECYCLING CORPORATION . '
Shanae Dolng businessas  TRC 54-1830284
Lt Number and street (or P.0. box if mail is not deliverad to strest address) Room/suite | B Telephone number
el 500 OFFICE CENTER DRIVE 400 - 888—266 0550
88" | ity or town, state or province, country, and ZIP or foreign postal cade G Grossrecelpta § 2,920, 5 13.
o] FORT WASHINGTON, PA 19034 H(a} fs this & group return
(1658 | F Name and address of principal afficer: RYAN KI SCADEN Co b rorsubordinates? ' Ives (X Ne
panding SAME AS C ABOVE : H{b} Ao dii subiordnates inciuded? I:]Yes D No
I Tax-exempt status: i:] 5093 [X] (X} 5010} 6 )Q {insert no.) D 4947(a)(1) or |:| 52? © [ "No," attach a list. (see Instructions)
J Website: - WWW . THERMOSTAT-RECYCLE. QRG H{e) Group exemption number B '
K_Form of orgarization: [ X | Corporation D Trust [ Association | "] Other ! L Year of formation; 1.9 9 6] M State of legal domicile: DE

I Part 1| Summary

o| 1 Brielly describe the organization's mission or most significant activities: TO_PROMOTE THE SAFE COLLECTI ON
g AND PROPER DISPOSAL OF MERCURY-CONTAINING THERMOSTATS.
g 2 Check this box D if the orgamzanon discontinued its operations or disposed of more than 25% of its net asgets.
g 3 Number of voling members of the governing body PartViline Ta) L3 3
g -4 Number of independent voting members of the governing body (Part Vi, ne b} -~ - = - la 3
@ & Total number of individuals employed in calendar year 2016 (Part V, line 2a) TN 5 6
?'E 6 Total number of volunteers {estimate If necessary) 6 0
B] 7 a Total unrelatad business revenue from Part WHI, column (C), Iine 12 e 7a 0.
| b Net unrelated business taxable Income from Form890-T, ine 84 ..o, 7h 0.
Prior Year Current Year
| 8 Contributions and grants (Part VI, line 1h) 0. 0.
5::: 9 Program service revenue (Part VIIl, line 2g) ‘ 1,622,964, 2,920,228,
5| 10 Investment incorne (Part Vill, column {4), lines 3, 4, and 7d) 234, 285,
€1 11 Other revenue (Part Vill, column {A), lines 5, 8d, Be, 9c, 10c, and 11e) 0. ] 0.
12 Total revenue - add lines 8 through 11 {must equal Part VL, column (&), ine 12} .. 1,623,198, 2, 9 20,513,
13 Grants and similar amounts paid (Part £X, column (&), fines 1-3) . 0. 0.
14  Benefits pald to or for members (Part X, column (&), inedy 0. 0.
w| 15 Salaries, other compensation, smployee benefits (Part IX, column {A), lines 510) 456,176, 334,899,
§ 16a Professional fundraising fees (Part IX, column (4, line 11e) e Oof 0 .
g1 b Totat fundraising expenses (Part IX, column (D), line 26) B . 0. o Lol
il 17 Other expenses (Part X, column (A}, lines 11a-1d, 116248y 932,404. 1,943,08 5 .
18 Total expenses. Add lines 13-17 (must equal Part X, column {A), ine25) : 1,388,580. 2,277,984,
19 _Revenue less expensss, Subtract line 18 fromline 12 .. . . L 234; 618, 642,529,
Eg Boginning of Cuerent Year | End of Year
25 20 Totalassets (Part X, iNe 16) ..., 642,843, 1,263,712,
<H 24 Totatlabilties (Part X, ne 28) 388,046, 366,386,
=3 22 Net assets or fund balances, Subtract line 21 from iN€ 20 ... 254,797, 897,326,

| Part I | Signature Block
Under penalties of perjury, 1 declare that § have exammed this return, including accompanying schedutes and statements, and 1o the best of my knowledge and belief, it is

trug, correct, and caWﬂRlarataon of: mfe r olhsr than officer) is based on all information of which preparer has any knuwle ge.

e 70
Sign 4 Datg™ / / 7
Here RYAN KISCADEN, EXECUTIVE DIRECTOR
Tyge or print pame and title .
Print/Type preparer's name ‘ Preparer's signature Date “;‘“9‘7“ { 1| PTIN
Paid JEFFREY A. SMITH, CPA . sobempioyed [PO0139935
Preparer |Firm'srame p BURDETTE SMITH & BISH LLC FrmsEny 454037800
Use Only |Fim'saddressy. 4035 RIDGE TOP ROAD, SUITE 55 0 o
FAIRFAX, VA 22030- 7411 3 Phonene.703-591=5200
May the IRS discuss this refurn with the preparer shown above? {seeinstuctions) [:E ves [ ] No

632001 111116 LHA For Paperwork Reduction Act Notice, see the separate instruciions. Form 980 (2018)




Form 990 (2016) THERMOSTAT RECYCLING CORPORATION 54-1830284 page?

] Part lli | Statement of Program Service Accomplishmenis

Check if Schedule O contains a response or note to any lineinthis Part i s [::J
1 Briefly describe the organization’s mission;
THE THERMOSTAT RECYCLING CORPORATION (TRC) IS A NON-PROFIT
ORGANIZATION THAT FACILITATES AND MANAGES THE COLLECTION AND PROPER
DISPOSAL OF MERCURY-CONTAINING THERMOSTATS.
2 Did the organization undertake any significant program services during the year which wers not listed on the
Prior Form 990 0r 89GEZ? et [ Ives [X]ne
H "Yes," describe these new services on Schedule Q.
3 _ Did the organization cease conducting, or make significant changes in how it conducts, any program services? . DYQS No
If "Yes," describe thesa changes on Schedule O. ‘
4 Describe the organization's program service accomplishments for each of its three largest program services, as measured by expenses.
Section 501(c){3) and 501(cH4) organizations are required to repart the amount of grants and allocations to others, the total expenses, and
revenue, if any, for each program service reported,
4a  (code: } {Expensas § 2,095,746, ineluding grants of $ } {Revenue § 2 ; 920 ; 228, )
TRC FACILITATES THE PROPER MANAGEMENT OF WASTE MERCURY. THERMOSTATS BY
PROVIDING RECYCLING CONTAINERS FOR THE COLLECTION AND TRANSPORT OF
WASTE MERCURY THERMOSTATS TO ELIGIBLE COLLECTION SITES IN ALL U.S.
STATES EXCEPT ALASKA AND HAWAII. TRC ALSO CONDUCTS AN EDUCATIONAL
CAMPAIGN PROMOTING THE PROPER MANAGEMENT OF WASTE MERCURY THERMOSTATS.
SINCE TRC'S FOUNDING, TRC HAS COLLECTED OVER 2,100,000
MERCURY-CONTAINING THERMOSTATS WHICH HAS KEPT 10 TONS OF MERCURY OU'T OF
THE WASTE SYSTEM.
dh  {vode: } {Expenses § including grants of § } {Revenue & )
4¢  (code: ) (Expenses $ sneluding grants of ) (Revenues )

4d Other program services (Describe in Schedule O.)

{expenses & inciuding grants of § } (Rovenue § )

4e Total program service expenses B 2,095,746,

Form 990 (2016)

632002 i1-11-16



Farm 890 (2016) THERMOSTAT RECYCLING CORPORATION 54-1830284  paged
| Part IV} Checklist of Required Schedules

Yes | No
1 Isthe organization described in section 501(c)(3) or 4947(a){t) (other than a private foundation)?
If TY0s, M COMPIBLE SCHOTUIE A et et e e e e et e 1 X
2 s the organization required to complete Schedule 8, Schedule of Contributors? ..o, s 2 X
3 Did the organization sngage in direct or indirect political campaign activities on behalf of or in oppomtron to candidates for
public offica? Jf "Yes," complete STHEdUIe C, PAM T .o oo e e et e 3 X
4  Section 501(c)(3) organizations. Did the organization engage in Eobbying activities, or have a section 501(h) election in effect
during the tax year? Jf "Yes, ™ complete Sehedule C, ParE B . oot 4
5 s the organization a section 601{c){4), 501(c)(5), or 501{c)(6) organizatlon that receives membership dues, assessments, or
similar amounts as defined In Revenue Pracedure 98-197 if "Yos, " camplete Schadile C, P ..ooooooooeeeosoees oo 5 | X
6 Did the organlzation maintain any donor advised funds or any simitar funds or accounts for which donors have the right to’
provide advice on the distribution or investment of amounts in suich funds or accounts? ff "Yas," complete Schedule D, Part! |_6 X
7  Did the organization recelve or hold a conservation easement, including eassments to preserve open space,
the environment, historic land areas, or historic struciures? i "Yes," complete Sehedule D, Part ... oo, 7 X
& Did the organization maintain collections of warks of art, historical treasures, or other similar assets? f "Yes," complete
(SCRGOUIE Dy PAFUHT ..ottt et oe e e e er e r oo 8 X
¢  Did the organization report an amount in Part X, line 21, for ascrow or custodial account liabllity, serve as a custodian for
amounts not listed in Part X; or provide credit counseling, debt management, credit repair, or debt negotiation sarvices?
If "Yes," complste Schedule D, Part IV ... S P ettt 9 X
10 Did the organization, directfy or through a related organization, hold assets in temporarily restricted endowments, permanent
endowments, or quasi-endowments? Jf “Yes," complete Schedule D, Part Vo e e 10 X
11 If the organization’s answer to any of the followmg questions is "Yes,” then complete Schedule D, Parts Vi, Vi, VI, 1X, or X
as applicable.
a Did the organization report an amount for land, bulldings, and equipment inPart X, line 107 Jf "Yes," complete Schedule D,
PAIE VI oo e et et e oot eeee st oo e e e e e 11a| X
b Did the organization report an amount for investments - other securities in Part X, llne 12 that is 5% or more of its total
assets reported in Part X, line 182 17 "Yes, " complete SChadule D, PArt VIl ..o oo oes e s e 11b X
¢ Did the organization report an amount for investments - program related in Part X, line 13 that is 5% or more of its total
assets reported in Part X, line 167 if "Yes,” complate SChatls D, PArE VI ..o.oooooo oo, 1ic X
o Did the organization report an amount for other assets in Part X, line 15 that is 5% or more of its total assets reported in i
Part X, line 167 Jf "Yes," complete Schedule D, PartIX ... e io s et eeeee s eee et et eee e " 11d X
e Did the organization repart an amount for other itabilities in Part X, line 257 jf "Yas," complste Schedule D, Part X ... ile X
f Did the organization’s separate or consolidated financial statements for the tax year include a footnote that addresses
- the organization’s llability for uncertain tax positions under FIN 48 (ASC 740)? ff "Yes," complete Scheduls D, Part X ... 11f | X
12a Did the organization obtain separate, independent audited financial statements for the tax year? Jf "Yas," com,o.'ete
Schedule D, Parts X ant X0 ......ooooovveoeeeveoes oo ooseeeoeereere e soerssn e e e 12a | X
b Was the organization included in consolidated, lndependent audited financlal statements for the tax vear? T )
If “Yes," and If the organization answered "No" ta line 12a, then completing Schedule D, Parts Xl and Xil is oprfcnai e 12b X
13 Is the organization a schoo! described in section 170((1}ANID? "Yos," complete Schedule E ... R e 13 X
14a Did the organization maintain an office, employees, or agents outside of the United States? . 14a X
h Did the organization have aggregate revenuas or expenses of more than $10,000 from grantmaking, fundraising, businesas,
Investment, and program service activities outside the United States, or aggregate foreign investments valued at $100,000
or more? Jf "Yes, " complete Schedule F, Parts 1and IV ....cocococoevveeceenrin,s T RO RS F SOR SRS 14b X
16  Did the organization report on Part X, column (A), line 3, more than $5,000 of grants or other assistance to or for any )
foreign organization? Jf "Yes,” complete Schedule F, Parts I and IV 15 X
16  Did the organization report on Part IX, column (A), line 3, more than $5,000 of aggregate grants or other assistance to -
or for forelgn Individuals? if *Yes, " complete:Schedule F, Parts Il 0t IV ...........ccoooov..ooiovooeoooeooreeeeo oo 16 X
17  Did the organization report a total of more than $15,000 of expenses for professional fundraising services on Part [X, ' :
column (A), lines 6 and 11e? jf "Yes,” complete SCHEAUIE G, PATE T ........ivv...ooooeeeeeeeooeeoeoooeoeoeooo SRR 17 X
18 Did the organization report more than $15,000 total of fundraising event gross income and contributions on Part Vili, lines
1c and Ba? If "Yes," complate SChadule G, Part Il ... e e e, ..o 118 X
19 Did the arganization report more than $15,000 of gross income from gaming activities on Part VIll, line Sa? jr "Yas, "
complete Schodule G Partlll o s ST Oy 19 X
' ' Form 990 2016)

632603 11-11-16




Form 980 (2016) THERMOSTAT RECYCLING CORPORATION 54-1830284 puged
[ Part #V | Checklist of Required Schedules .ninue0)

Yes | No
20a Did the crganization operate one or more hospital facitites? i "Yes," complete Schedule H e 20a X
b If "Yes" to llne 20a, did the organization attach & copy of its audlted flnancial stalements to thls retusn? 20h
21  Did the organization report more than $5,000 of grants or other assistance to any domestic organization or
domestic governmant on Part IX, column (A), line 17 f "Yes," complete Schedule |, Parts TAnd il ..o 21 X
22  Did the organization report more than $5,000 of grants or other assistance to or for domestic individuals on
Part X, column (A), tine 22 If "Yes," complete Schade I, Parts 1a0G M ..o oo 22 X
23  Did the organization answer "Yes" to Part VII, Section A, line 3, 4, or 5 about compensation of the organization’s current
and former officers, directors, trustess, key employees, and highest compensated employeas? ff “Yes,* complete
SOHBOUIE L ...t et et 23 X
24a Did the organization have a tax-exempt bond issue with an outstanding principal amount of more than $100,000 as of the
last day of the year, that was issued after Decembaer 31, 20027 jf "Yes, " answer lines 24b through 24d and complete
Schedule K. If "NO", GO B0 N8 258 .......o.vvuoiooeooooo oo oee oot 243 .
b Did the organization invest any proceeds of tax-exempt bonds beyond a temporary period exception? 24h
¢ Did the organization maintain an escrow account other than a refunding escrow at any time during the vear to defease
ANy taX-GXOMIPE DONUST | ettt e e 24c
d Did the organization act as an "on behalf of" issuer for bonds outstanding at any time during the year? 24d
282 Section 50H{c)3), 501(c)(4), and 5O H{c)(29) arganizations. Did the organization engage in an excess benefit
transaction with a disqualified person during the year? If “Yes, " complete Schedule L, Part T ..o 252
b Is the organization aware that it engaged in an excess benefit transaction with a disgualified person in g prior year, and
that the transaction has not been reported on any of the organization’s prlor Forms 990 or 990-£27 "Yes,* complete
SCRBAUIB L, FPAIT T oottt 25h
26 Did the organization report any amount on Part X, line 5, 6, or 22 for receivables from or payables to any current or
former officers, directors, trustees, key employees, highest compensated employees, or disqualified persons? Jf "Yas,"
complete Schedule L, Part Il ... e e 26 X
27  Did the organization provide a grant or other assistance to an officer, director, trustee, key employee, substantial ’
contributor or employes thereof, a grant selection commities member, or to a 35% controlted entity or family member
of any of thase persons? /f "Yes," complete SChaTUIE L, PArtIl ..o oo e 27 X
28 Was the organization a party to a business transaction with one of the following parties {see Schedule L, Part IV
instructions for applicable filing thresholds, conditions, and exceptions);
a A current or former officer, director, trustee, or key employes? ff "Yes," complete Scheduls L, Part IV ..o 28a X
b A famlly member of a current or former officer, director, trustee, or key employee? Jf “Yes, " complete Schedule L, Part iV ... 28b b4
© An entity of which a current or former officer, director, trustee, or key employee (or & family member thereof) was an officer,
director, trustae, or direct or indirect owner? If "Yas,” complate Schedule L, Part IV ..o 28¢c X
26 Did the organization receive more than $25,000 in non-cash contributions? "Yes," complete Schedule M .....covooo 29 X
30 Did the organization receive contributions of art, historical treasures, or other similar assets, or qualified conservation
SONtAAIONS? 1f "Yas," COMPIBIE SOMBUAUWIO M ... oo oo 30 X
3t Did the organization liquidate, terminate, or dissolve and cease operations?
I "Y05," COMPIAte SCREAUIE N, PAITE ...\ oo\o oo oo 31 £
32 Did the organization sell, exchange, dispose of, or transfer more than 25% of its net assets? jf *Yes," complete
SCREUUIE Ny PAE I .......ccoret ot oee oo oot oo h s et oo e 92 X
33  Did the organization own 100% of an entity disregarded as separate from the organization under Regulations
sections 301.7701-2 and 301.7701-3? Jf "Yes," complete Schedle B, Part | ......oo...ooooooooooooooooeooooooo 33 X
34 Was the organization related to any tax-exempt or taxable entity? 7 "Yes," complete Schadule R, Part il, Iil, or IV, and
PV, I8 T oo e e 34 X
35a Did the organization have a controlled entity within the meaning of section 512(b){13)? 35a X
b If "Yes" to line 35a, did the organization receive any payment from or engage in any transaction with a controlled entity
within the meaning of section 512(){13)? ff "Yes," complete Schedufe R, Part V, i@ 2 ..o asb
36 Section 501(c)(3) organizations. Did the organization make any transfers to an exempt non-charitabls related organization?
If "Yes," complate SCRedule Ry PartV, N8 2 ..o 36
37  Did the organization candust more than 5% of its activities through an entity that is not a related organization
and that is treated as a partnership for federal income tax purposes? jr = Yes,® complete Schedwle R, Part VW ... 37 X
38 Did the organization compiete Schedule O and provide explanations in Schedule O for Part VI, jines 11b and 197
Moie. All Form 990 filers are required to complete Schedule QO ag | X
Farm 980 (z016)

632004 11-11-18



Form 990 (2016) THERMOSTAT RECYCLING CORPORATION 54-1830284 pageb

] PartV{ Statements Regarding Other IRS Filings and Tax Compliance

Check if Schedule O contains a response or note to any line in this Part v

Yes | No
1a Enter the number reported in Box 3 of Form 1086. Enter .- i not applicable ia 5 : e
b Enter the number of Forms W-2G included in line 1a. Enter -0- if not applicable . b 0
¢ Did the organization comply with backup withholding rules for reportable payments to vendors and reportable gaming
{gambling) winnings 10 Prize WINMBIS? e e ic | X
2a Enter the number of employess reported on Form W-3, Transmittal of Wage and Tax Statements, & I
fited for the calendar year ending with or within the year covered by thisretumn . 2a 6
b 'If at least one Is reported on line 2a, did the organization file ail required federal employment tax returns? . op | X
Note. If the sum of lines 1a and 2a is greater than 250, you may be required to e-fife (see instructions) . b " ’
3a Did the crganization have unrelated business gross income of $1,000 or more during the Nz Lo O 3a X
b if "Yes," has it filed & Form 990-T for this year? if "No, " to line 3b, provide an explanation in Schedule O ... 3b
4a At any time during the calendar year, did the organization have an interest in, or a signakure or other authority over, a S
financial account in a foreign country (such as a bank account, securities account, or other financial account)? 4a X
b If “Yes," enter the name of the foreign country: B : S R I
See instructions for filing requirements for FINGEN Form 114, Rsport of Fareign Bank and Financlal Accounts (FBAR).
5a Was the organization & party to a prohibited tax shelter transaction at any time during the taxyear? . Sa X
b Did any taxable party notify the organization that it was or is a party to a prohibited tax shelter transaction? 5b b4
¢ If"Yes," to line 5a or &b, did the organization file Form 888G T? . Sc
6a Does the organization have annual gross receipts that are normally greater than $100,000, and did the organization solicit h
any contributions that were not tax deductible as charitable contributions? . 6a X
b If *Yes," did the organization include with every sclicitation an express statement that such contributions or gifts
were not tax deduchibl@? | e e e 1]
7 Orgamzallons that may receive deductible coniributions under section 170{c). S
a Did the organization receive a payment in excess of $75 made partly as a contribution and parily for goods and services providad to the payor? { 7a
b If "Yes," did the organization notify the donor of the value of the goods or services provided? . . 7b
¢ Did the organization sell, exchange, or otherwise dispose of tangible personal property for which it was required
10 flle FOMM B2BAT? e s ettt e et e e e et et e et e ee e et e e
d If "Yes," indicate the number of Forms 8282 filed during the year | 7d | o
e Did the organization receive any funds, directly or indirectly, to pay premiums on a persanal benefit contract? Te X
f Did the organization, dusing the year, pay premiums, directly or indirectly, on a'persona! benefit contract? .. . 7f X
g If the organization received a contribution of qualified intellectual property, did the organization file Form 8899 as required? | 7gu
h It the organization recelved a contribution of cars, boats, airplanes, or other vehicles, did the organization file a Form 1098:C? 7h
8 Sponsoring organizations maintaining donor advised funds. Did a donor advised fund maintained by the R
sponsoring organization have excess business holdings at any time during the year? 8
9 Sponsoring organizations maintaining donor advised funds. ' R
a Didthe sponsoring organization make any taxable distributions under sectlon 49667 o Sa
b Did the sponsoring organization make a distribution to a donor, danor advisor, or related person? 9b
10  Section 501{c)(7) organizations. Enter: R
a [nitiation fees and capital contributions Included on Part VIlL, line12 10a
b Gross receipts, Included on Form 890, Part Vill, line 12, for public use of club facilities 10h
11 Section 501(c)(12) organizations. Enter:
a Gross income from members or shareholders e e 1ia
b Gross income from other sources (Do not net amounts due or paid to other sources against
amounts due or recelved fromthem.) e b
12a Section 4947(a)(1} non-exempt charitable trusts. s the organization filing Form 990 in lisu of Form 10417 i2a
bW "Yes;" enter the amount of tax-exempt interest received or acerued during the year ... l 12b l L
13 Section 501(c){29) qualified nonprofit health insurance issuers.
a |s the organization licensed to issue qualified health plans in more thanone state? .. . 13a
Note. See the instructions for additional information the organization must repert on Schedula O, o
b Enter the amount of reserves the organization is required to maintafn by the states In which the
organization is licensed 1o issue qualified health plans __________________________________________________________________ i3b
¢ Enterthe amountof reservesonhand | e 3¢
t4a Did the organization receive any payments for indoor tanning services during the tax year? 14a 1 X
b _If "Yes," has it fited a Form 720 to report these paymems? ff "No.* nrovide an explanation ir 14b
" Form 990 (2016)

632006 11-11-16




Form 990 {27016} THERMOSTAT RECYCLING CORPORATION 54-1830284  pageB
Part VI | Governance, Management, and Disclosure g, gach "ves" rasponse to fines 2 through 7b below, and for a "No" response

to fine 8a, 8b, or 10b below, describe the circumstances, processes, or changes in Schedule O. See instructions,

Check If Schedule O contains aresponseornotetoany lineinfhis Part VI
Section A. Governing Body and Management
Yes | No
1a Enter the number of voting members of the governing body at the end of the tax year ia - C] IR SR
H thers are material differences in voting rights among members of the governing body, or if the governing
body delegated broad authority to an exesutive committee or similar commitiee, explain in Schedute 0. : :
b Enter the number of voting members included in line 1a, above, who are independent (i G} EES SR
2  Did any officer, director, trustee, or key employee have a family relationship or a business relationship with any other T SR X
officer, director, HUstes, O KoY BIMDIOYEE? 2 X
3 Did the organization delegate control over management duties customarlly parformed by or under the direct supervision .
of officers, directors, or trustees, or key employees to a management company or other person? 3 )
4 Did the organization make any significant changes to its governing documents since the prior Form 990 was filed? 4 X
§ Did the organization become aware during the year of a significant diversion of the organization’s assets? 5 b4
§  Did the organization have members or stockholders? e 6 | X
7a Did the organization have members, stockholders, or other persons who had the power to elect or appoint one or
more members of the governing bady? | e, s 7a] X
b Are any governance declsions of the organization reserved to (or subject to approval by) members, stockholders, or
persons other than the governing BodY? e i X
8  Did the organizafion contemporaneously document the maetings held or written actions undertaken during the year by the following; -
a The Qoverning BOAY? | et er et 8a | X
b Each committee with authority to act on behalf of the governing bady‘? ap | X
9 Isthere any officer, director, trustee, or key employee listed in Part VI, Section A, who cannot be reached at the
organization’s mailing address? Jf "Yes " provide the name addres i1 S 1118 NP 9 b
Section B. Policies Jo,)
Yes | No
10a Did the organization have local chapters, branches, or affiliates? | 10a &
b If "Yes," did the organization have written policies and procedures governing the activities of such chapters, affiliates,
and branches to ensure their operations are consistent with the organization’s exempt purposes? 10b
11a Has the organization provided a complete copy of this Form 990 to all members of its governing body before filing the form? 11a| X
b Describe in Schedule O the process, if any, used by the organization to review this Forrm 990, gE
12a Did the organization have a written conflict of interast PoHGY? IF "No," GO L0 e T3 oo oo jzal X
b Were officers, directors, or trustees, and key employees required to distlose annually interests that could give rise to confliets? 12h X
¢ Did the organization regularly anct consistently monitor and enforce compBance with the policy? jf "Yes," describe
in Schedule O how this Was dOn8 ..o - .. f2c X
13 Did the organization have a written whistleblower polioy? _ 131 X
14 Bid the organization have a written document retention and destructlon Ol T 14 | X
15 Did the procsss for determining compensation of the following persons inchide a review and approval by independent
persons, comparability data, and contemporaneous substantiation of the deliberation and decision? o R
a The organization’s CEQ, Executive Director, or top management official 15a | K
b Other officers or key employees of the organization e 18b | X
If "Yes" to line 15a or 16b, describe the process in Schedule O (see instructions).
1Ga Did the organization invest in, contribute assets to, or participate in a joint venture or simitar arrangement with a - :
taxable entity duting the YEAIT e e e 16a £
b If "Yes," did the organization foliow a written policy or procedure requiring the organization to evaluate its participation
In joint venture arrangements under appiicable federal tax law, and take steps to safeguard the organization’s =
exemp! status with respect 1o sUCh AMANGEMENEST | . i e 500 s 16b

Section C. Disclosure

17
8

19

20

List the states with which & copy of this Form 990 Is required to be filed BCA , MT , IL
Section 6104 requires an orgahization to malke its Forms 1023 {or 1024 if applicable), 890, and 990-T {Section 501(c){3)s oniy) available
for public inspection. indicate how you made these available. Check ali that apply.

L1 own website [ Another's website Upon request [ other (explain in Schedule ©)
Describe in Schedule O whether {and if so, how) the organization made its governing documents, conflict of interest policy, and financial
statements available to the public during the fax year,

State the name, address, and telephone number of the person who possesses the organization’s books and records: B
RYAN KISCADEN - 888-266-0550

500 OFFICE CENTER DRIVE, STE 400, FORT WASHINGTON, PA 19034

632006 11-11-16 Form 920 (2016)



Form 990 (2016) THERMOSTAT RECYCLING CORPORATION 54-1830284 pageT
[Part VIl| Gompensation of Officers, Directors, Trustees, Key Employees, Highest Compensated

Employees, and independent Coniractors

Check if Schedule O contains a response or note to any lineinthis Part Vit L [::]

Section A, Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees
1a Complete this table for all persons required to be listed, Report compensation for the calendar year ending with or within the organization's tax year.

@ List all of the organization's current officers, dlrectors trustees (whether individuals or arganizations), regardless of amount of compensation.
Enter -0- in columns (D}, (£}, and (F) if no compensation was pald
- @ List all of the arganization’s current key employees, if any. See instructions for definition of "key employes.”

@ List the organization's five current highest compensated employees (other than an officer, director, trustee, or key employee) who received report-
able compensation (Box § of Form W-2 andfor Box 7 of Form 1099-MISC} of mare than $100,000 from the organization and any refated organizations.
@ { ist all of the organization’s former officers, key employees, and highest compensated employees who recelved more than $100,000 of
repottable compensation from the organization and any related organizations.
® List all of the organization’s former directors or trustees that received, in the capacity as a former director or trustes of the organization,
more than $10,000 of reportable compensation from the organization and any related organizations.
List persons in the following order: individual frustees or dtrectors institutional trustees; officers; key employees; highest compensated employees;
and formaer such persons. )

I_____! Check this box it heither the orqamzatlon nor any related organization compensated any current cfficer, director, ar trustes.

L] (B) €) {B) (E) F}
Name and Title Average | oo c-if;gfm)?;’mm one Reportable Reportable Estimated
hours per | box, untess persen ts both an compensation compensation amount of
week cfficer and & director/trustes} from from related other
(list any £ the organizations compensation
hours for % = organization {W-2/1099-MISC) fram the
related | g & g {(W-2/1099-MISC) organization
organizations| = | 5 g |g and related
below g €l By s organizations
line) |S|E|E|5)8E| 5
{1) DAN O'DONNELL 2.50 ‘
CHAIR _ X X 0. 0. 0.
{(2) JOHN SARTAIN 2.50
VICE CHAIR : ® X 0. 0. 0.
(3} ROBERT MUNIN 2.50
TREASURER X X 0. 0. 0.
(4) RYAN KISCADEN 40,00 : el o
EXECUTIVE DIRECTOR X 113,808, 0. * Bl6.

632007 11-11-16 Form 980 (2016)




Form 990 (2016) THERMOSTAT RECYCLING CORPORATION 54-1830284 Page8
l Part V"I Bection A, Oificers, Directors, Trustees, Key Employees, and Highest Compensated Employees {cantinued)
{A) {B) ©) o {E) ]
i Position .
Name and title Average (%6 ot chets more than ane Reportable Reportable Estirmnated
hours per | s, unless persan is bot an compensation compensation amount of
week officer and a diractor/trustes) from from refated other
(istany |2 the organizations compensation
hours for | £ . 2 erganization (W-2/1098-MISC) from the
retated | 3 | § Z {(W-2/1099-MISC) . organization
organizations| 2 | = 2l and rélated
below | 212 w8 Bel s organizations
fine) S1E|E] 5|88 E
— - o At Xy .
D SUB-EOMEE e B 113,808, 0. 216.
¢ Total from continuation sheets to Part VI, SectionA b 0. 0. 0.
d_Totat(addtines thand 16} ..o B 113,808. 0. 516.
2 Total number of individuals {including but not limited to those listed above} who received more than $100,000 of reportable
compensation from the organization b 1
Yes | No
3  Did the organization list any former officer, director, or trustee, key employee, or highest compensated employes on
tine 182 if *Yos,* complete Schedule J for SUCR INGAIVIGUARL - ... 3 £
4 For any individual listed on line 1a, is the sum of reportable compensation and other compensation from the organization
and related organizations greater than $150,000? if “Yes, * compiete Schedule J for such indivicual e 4 X
6  Did any person listed on fine 1a racsive ar acerue compensation from any unrelated organization or indiviciual for services
rendered to the organization? jf "Yeg 5 X

Sectlon B. Independent Contractors

1 Complete this table for your five highest compensated independsnt contractors that received more than $100,000 of compensation from
the organization. Report compensation for the calendar year ending with or within the organization’s tax vear.

A (B) ¥
Name and business address Description of services Compensation

S. GRONER ASSOCIATES, INC., 100 W.

BROADWAY, SUITE 290, LONG BEACH, CA 90802 MARKETING CONSULTING 895,000.
HONEYWELL INTERNATIONAL, 198% DOUGLAS ADMINISTRATIVE AND

DRIVE, GOLDEN VALLEY, MN 55422-3992 RECY¥CLING SERVICES 267,883,
NAVISTA, THE PUBLIC AFFAIRS GROUP, INC., STRATEGIC COUNCIL
1156 FIFTEENTH STRERET, NW, SUITE 800, AND PROJECT MANAGEME 130,621.

. 2 Total number of independent contractors (including but not limited to those listed above} who received more than
$100,000 of compensation fram the organization B 3
Form 920 (2016)
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Form 990 (2016}

THERMOSTAT RECYCLING CORPORATION

[ Part VIII |

Statement of Hevenue

Check if Schedule O contains & response or note {o any line in this Part VI

Total revenue

{B)
Related or
exempt function
revenue

€}
Unrelated
businass
revenue

(D)
Ravenue excluded
from tax under
sections
512-514

-~ o o0 T o

\Contributions, Gifts, Grants

Federated campaigns 18

Membership dues 1b

Fundraising events ic

Related organizations id

Government grants (contributions) 1e

All other coniributions, gifts, grants, and
similar amounts not includad abova 1f

Noncash contributions included in lines ta-11: $

Total. Addlines1a-1f .o

Program Semvice
2 D L0 T D

MEMBERSHIP DUES

800099

Business Codel

5,889,641,

b 889,641,

900099

30,587.

30,587.

SITE PARTICIPATION FEE

All other program service revenue
Tolal, Addiines2a2f . ... ... ..

2,920,228,

Other Revenue

b less: rental expenses

Invastment income (including dividends, interest, and

other similar amounts)

Income from investment of tax-exempt bond proceeds =

Royalties ...

285.

285,

Gross rents

Rental income or (loss)

Net rental income or (Joss)

Gross amount from sales of () Securities

(il) Other

assets other than inventory

Less: cost or other basis
and sales expenses

Gainorfoss) ..

Net gain or (loss)
Gross income from fundraising events (not
Including $ of
contributions reported on line 1c). See

Part WV, line 18 a

Less: direct expanses b

het Income or (foss) from fundralsing events
Giross income from gaming activities, See
Part IV, line 19 a

Less: direct expenses . b
Net income or {loss) from gaming activities
Gross sales of inventory, less returns

and allowances a

Less: cost of goods sold b

Net income or {loss) from safes of inventory

Miscellaneous Revenue

12

Business Codef - "

All other revenue

Total. Add lines 11a-11d

12,920,513,

2,920,228,

285.

§32009 11-11-16
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Form 990 (2016}

THERMOSTAT RECYCLING CORPORATION

54-1830284  Ppage 10

[ Part IX | Statement of Functional Expenses

Check if Schedule O contains a response or note to any line in this Part 1X

[YHLS LT

s, A

) . A) (B) {C) D}
Do not inchude amounts reported on lines &b, Total Pfxpenses Program service Management and Funéra?sing
7b, 8b, 9b, and 10b of Part VIIl. expenses general expenses

expenses

1 Grants and other assistance 1o domestic organizations
and domestlic governments. See Part IV, line 21
2 Grants and other assistance to domestic
individuals. See Part iV, line22
3 Grants and other assistance to forsign
organizations, foreign governments, and foreign
individuals. Sse Part IV, lines 15and 16
4 Benefits paidto or formembers
5 Compensation of current officers, directors,
trustees, and key employees 114,324,
6 Compensation not included above, to disqualitied
parsons (as dsfined under section 4958(f)(1}) and
persons dascribed in section 4958{c){3)(B}Y . .
7 Othersalariesand wages . 175,206,
8  Pension pian accruals and contributions (include
section 404(k) and 403(b) employer contributians)

9 Otheremployee benefits 21,197,
10  Payroll taxes 24,172,
11 Fees for services {non-empioyees);

a Management
B Legal 30,952.
e Accounting ... 24,500,
d Lobbying |,
e Professional fundraising serviges. Sea Part iV, fine 17
f Investment management fees ... .
g Other. (If ine 11g amount exceeds 0% of line 25,
column {A} amount, list fine 11g expenses on Seis 0.) 187,854,
12 Advertlsing and promotion 1,052,314.
18 Officeexpenses .. ... 11,341,
14 information technology . 27,871,
16 Royalties ...
16 Occupancy 69,578.
17 Travel e, 80,370,
18  Payments of travel or entertainment expenses
for any federal, state, or local public officials
19 Conferences, conventions, and meetings
20 Interest |
21 Paymentstoaffifates .
22 Depreciation, depletion, and amortization 2,248,
23 INSWANCE ... 22,127,
24  Othsr expenses. emize expenses not covered L :
ahove. (List miscelaneous expenses in fine 24e. It line{
24 amount excesds 10% of line 25, columin (A) . L .
amount, list iine 24e expenses on Schedule 0.} : o
a RECYCLING SBERVICES 308,900.
b SPONSORSHIPS AND MEMBER 53,508.
¢ COMMUNICATIONS 44,650,
d RECYCLING BINS 13,473,
e All other expenses 13,399,
25  Total functional expenses. Add lines 1 through 248 2,277,984,
26 Jeint costs. Complete this line only if the erganization

reported in column {B) joint costs from a combined
aducational campaign and fundraising solicitation,
Chock lere [::] if following SOP 98-2 (ASC 958-720}

632010 11-13-16

Farm 980 (2018)



Form 990 (2016)

THERMOSTAT RECYCLING CORPORATION

541830284

Page 11

[ Part X | Balance Sheet

Check if Schedule O contains a response or note to any line in this Part X

832011 11-11-16

(A) (8)
Beginning of year End of year
1  Cash-noninerestbearing 386,575.1 1 236,507,
2 Savings and temporary cash investments 171,417.] 2 371,572,
3 Pledges and grants recevable,net - . a 3
4  Accountsreceivable,net . . 225, 4 463,122,
5 Loans and other recelvables from current and former officers, directors, SRR R EE T R
trustees, key employeés, and highest compensated employees, Complete
Partllof Schedule L | . ..o 5
6 Loans and other receivables from other disqualified persons (as defined under o
section 4958(f)(1}), persons deseribed in section 4958(c)(3)(B), and conttibuiing
employers and sponsoring erganizations of section 501{c)(9) voluntary .
A employses’ beneficiary organizations {see Instr). Complete Part Il of SchL 6
;% 7 Notes and loans receivable, net e e e 7
8 Inventorlesfarsaleoruse 8
9  Prepaid expenses and deferred charges . 65,104.] o¢ 165,085,
10a Land, buildings, and equipment: cost or other : S P RS et ERET S
basis. Complete Part Vl of Schedule D - . i 10a 10,068, s e e v
b Less: accumulated depreciation 10b 6,816, 5,702.1 100 3,252,
11 Investments - publicly traded securities . 11
12 [nvestments - other securities, See Part IV, line t4. i2
13 Investments - program-related. See Part IV, line4d 13
14 intanglbleassels | L1 2,986,
15  Other assets. See Part IV, line 11 13,820.] 15 : 21,188,
16 Total assets. Add lines 1 through 15 (must equaline 34) .. 642,843.! 1 1,263,712,
17 Accounts payable and acorued expenses o 388,046.] 17 366,386,
18 Grantspayable . ... ... .. .. . e et ' 18
19 Deferred rovenUe | . . e, 19
20 Tax-exempt bond liabilities 20
21  Escrow or custodial account fiability, Complete Part IV of Schedule D 21
9 22  Loans and other payables to current and former officers, directors, trustees, e
B key employees, highest compansated employees, and disqualified persons.
|~ CompletePartliof Schedulel 22
- 23 Secured morigages and notes payable to unvelated third parties 23
24  Unsecured notes and loans payable to unrelated third parties 24
25  Other liabilities (Including federat income tax, payables to related third
parties, and other liabilities not included on lines 17-24). Complete Part X of
Schedule D e 25
26 _Total liabilities. Add lines 17 through26 . 388,046.1 26 366,386,
Organizations that follow SFAS 117 (ASC 958), check here B and
2 complete lines 27 through 29, and lines 33 and 34. :
2 |27 \Unrestricted netassets 254,797, 27 897,326,
% 28 Temporarily restricted net assets 28
3 29 Pemmanently restricted netassets 20
ug. Organizations that do not follow SFAS 117 (ASC 958), check here B[ )
B and complete lines 30 through 34,
% 30  Capital stock or trust principal, or currentfunds 30
§ 31 Paidn or capital surplus, or land, building, or equipment fund 31
= 32 Retained earnings, endowment, accumulated income, or other funds 32
Z |33 Total net assets or fund balances 254 ,797.] a3 897,326.
34 _ Total lfabilities and net assets/fund balances 642,843.] 24 1,263,712,
Form 980 2016




Farm 990 (2016) THERMOSTAT RECYCLING CORPORATION 54-1830284 pagei2

| Part Xi | Reconiciliation of Net Assets

Chacl if Schedule O contains a response ot hote to any ling in this Part Xi

1 Total revenue fmust equal Part VL, column (&), ine12) 1 2.920,513.
2  Total expenses (must equal Part IX, column (A), HNe 25) .. .., 2 2,277,984.
3 Revenue less expenses. Subtract fine 2 fromline 1 3 642,529,
4 Net assets or fund balances at beginning of year (must equal Part X, line 33, column (A)) 4 254 ,797.
5 Net unrealized gains {losses) oninvestments 5
6 Donated services and use of facllities e 6
T IWESIMENT BXPENSES | e ettt a et r et ene 7
8 Priorperfod adfUSIMENIS e e 8
9  Other changes in net assets or fund balances {explain In Schedule O) . 9 0.
10 Net assets or fund balances at end of year. Combine lines 3 through 8 (must equal Part X, line 33,
COUMN (B e b st et et er et ereara 0 897,326.

{ Part XI E Financial Staternenis and Beporting

Check if Schedule O contains & response or note to any I'§ne inthis Part X1 .

1 Accounting method used to prepare tha Form 990; L___j Cash Accrual E:I Other

i the organization changed its method of accounting from a prlor year or checked “Other," explain in Schedule O,
2a Were the organization's financial statements compiled or reviewad by an independent accountant?
If "Yes,“ check a box below to indicate whather the financial statements for the year were compited or reviewed on a
separate basis, consolidated basis, or both:
l::? Separate basis [:| Consolidated basis m Both consoiidated and separate basis
b Woere the organization’s financial statements audited by an independeant accountant?
If “Yes,” check a box below to indicate whether the financial statements for the year were audited on a separate basis,
censolidated basis, or both: ‘
Separate basis ] consolidated basis [ Both consalidated and separate basls
¢ if "Yes" toline 2a or 2b, does the organization have a committee that assumes responsibility for oversight of the audit,
review, or compilation of its financial statements and selection of an Independent accountant?
if the organization changed either its oversight process or selection process during the tax year, explain in Schedule O.
3a As aresult of a federal award, was the organization required to undergo an audit or audits as set forth in the Single Audit
Act and OMB Circular A-133%
b If "Yes," did the organization undergo the required audit or audits? if the organization did not undergo the fequufed audit
or audits, explain why in Schedule O and describe any steps taken fo undergo such audits

Yes | No

oh | X

2] X

3a X

3b

632012 11-11-16
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SCHEDULE G - Political Campaign and Lobbyving Activities OME No, 1545-0047

Form 980 or 980-EZ A
{ i ) For Crganizations Exempt From Income Tax Under section 501(c} and section 527 GE :
B> Complete if the organization is described below. B Attach to Forim 980 or Form 980-E2, =
Department of the Treasury . L Open to Public
Internat Asvenue Service B> Information about Schedule & (Form 990 or 990-EZ) and its Instructions is at www.irs.goviform99o, : Ihspection

If the organization answered "Yes," on Form 980, Part IV, line 3, or Form 990-EZ, Part V, line 46 {Political Campaign Activities), then
® Section 501(c)(3) organizations: Complete Parts |-A and B. Do not complete Part I-C,
® Section 501{c) (othar than section 501(c)(3)) organizations: Complete Parts LA and C below, Do not complete Part I-B.
@ Sechion 527 organizations: Gomplete Part -A only.
If the organization answered "Yes," on Form 980, Part IV, tine 4, or Form 980-EZ, Part Vi, line 47 {L.obhying Activities), then
@ Section 501{c){3) organizations that have filed Form 5768 (eleciion under section 501(h)): Complete Part H-A. Do not complete Part I1-B.,
& Sectlon 501(c){3) organizations that have NOT flled Form 5768 {election under section 501(h): Complate Part H-B. Do not complete Part 1A,
If the organization answered "Yes," on Form 990 Part IV, line 5 (Proxy Tax) (see separate mstructlons} or Form 990-EZ, Part V, fine 35¢ (Proxy
Tax) {(see separate insiruciions), then B

® Section 501{c){4), {5), or (6) organizations: Complete Part ill.
Name of organization

Emgployer identification number

THERMOSTAT RECYCLING CORPORATION 54-1830284
jrart-Al  Complete if the organization is exempi under secilion b1 (C) Or I5 8 Section 527 Orgamzation,

1 Provide a description of the organization's direct and indirect political campalgn ‘activities in Part IV,
2 Political campaign actnniy expendltures

rﬁart I-B| Complete if the organization Is exempt under section 501 {c){3).
1 Enter the amount of any excise tax incurred by the organization under section4gss
2 Enter the amount of any excise tax incurred by organization managers under section 4955
3 If the organization incurred a section 4955 tax, did it illeForm4720forthlsyea¥? e |:| Yes [ Iwne
4a Was a corection made? | ORI el ereraen SO SO USROS [ Jves [ Iwe

b If "Yes," describe in Part IV,
| Part I-C | Complete if the organlzation is exempt under section 501 (c}, except section 501 (c)(a)

1 Enter the amount directly expended by the filing organization for section 527 exempt function activites B$
2 Enter the amount of the filing organization's funds contnbuted {o other orgamzattons for section 527
exemnpt function activities e s ettt ee ettt rer e B3
3 Total exampt function expenditures, Add lines 1 and 2, Enter here and on Form 1120-POL,
UG AT e ettt e e e et ettt e ee e B3
4 Did the filing organization file Form 1420-POL for this year? . D Yes - [_INo

5 Enter the names, addresses and employer ldentification number (EIN) of alf section 527 political organizations to which the filing organization
made payments, For each organization listed, enter the amount paid from the filing organization’s funds. Also enter the amount of political
contributions received that were promptly and directly delivered to a separate political organization, such as a separate segregated fund ora
political action committee (PAC). If additional space is needed, provide information in Part iv.

{a) Name {b) Address {c} EIN {d} Amount baid from {e} Amount of palitical
filing organization's | contributions received and
funds. If none, enter -0-, promptly and directly

delivered to a separate
political organization,
If none, enter -0-.

For Paperwork Reduction Act MNotice, see the Instructions for Form €80 or 980-E2Z. Schedule € (Form 990 or 920-EZ) 2016

LHA
632041 11-10-16




54-1830284 pagep

Schedule C {Form 990 or 990-E7) 2016 THERMOSTAT RECYCLING CORPORATION
I fart "-g

section 501{h)).

Complete if the organization is exempt under section 501(c)(3] and filed Form 5768 (Slection under

A Check B [__] ifthe tiling organization belongs to an affiliated group (and list in Part IV each affiliated group member's name, address, EIN,

expenses, and share of excess lobbying expenditures).

B Check B E:] if the filing organization checked box A and "limited control® provisions apply.

Limits on Lobbying Expenditures
(The term "expenditures" means amounts paid or incurred.}

(a} Filing
organization's
totals

{b) Afitliated group
totals

Total lobbying expehdiiures to influence public opinion (grass roots lobbying)

1a
b Total lobbying expenditures to influence a legislative body (direct lobbying)
¢ 7olal lobbying expenditures {add Hnes Taand 1h) || ...
d Other exempt purpose expenditures
e Total exempt purpose expenditures add fhes 1cand 1¢)
§ _Lobbying nontaxable amount. Enter the amount from the following table in both columns,
if the amount on fine e, column (a} or (b) is: The lobbying nontaxable amount is!
Not over $500,000 20% of the amount on line te.
Quer $500,000 but not over $1,000,000 $100,000 plus 15% of the excess over $500,000.
Over $1,000,00C but not over $1,500,000 $175,000 plus 10% of the excess over $1,0008,600.
Over $1,500,000 but not over $17,000,00¢ $225,000 plus 5% of the excess over $1,500,000.
Over 17,000,000 $1,000,000.
9 Grassroots nontaxable amount (enter 26% of line 1)
h Subtract fine 1g from line 1a. if zero or less, enter -0
i Subiract line 1f from line 1c. f zero or fess, enter -0- :
i Htherais an amount other than zero on either line 1h or dine 1i, did the organization fite Form 4720
reporting section 4911 tax for this year? ... [_1Yes [ Ino
4-Year Averaging Period Under section 501(h)
{Some organizations that made a section 501(h) election do not have to completa all of the five coiumns below.
See the separate instructions for lines 2a through 2{.)
Lobbying Expenditures During 4-Year Averaging Period
for ﬁscgf‘;‘;'::ire";i;mg i) {a} 2013 (b} 2014 {c) 2015 {d) 2016 {e) Total
2a Lobbying nontaxable amount
b Lobbying ceiling amount
{160% of line 2a, columnie}}
¢ _Tatal lobbying expenditures
d Grassroots nontaxable amount
e Grassroots ceiling amount
{150% of line 2d, column {e)}
f_Grassroots iobbying expenditures

632042 11-10-16
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Schedule G (Form 990 or 990-E7) 2016 THERMOSTAT RECYCLING CORPORATION 54-1830284 pagan
| Ear’t ll-ﬁ Complete if the organization 1s exempt under secton 501 (¢}(3) and has NOT filed Form 5766

{election under section 501(h)).

For each "Yes," response on lines 1a throvugh 11 below, pravide in Part IV a detailed description o (a) (b)
of the lobbying activily. ‘ ' Yes Mo Amount

1 During the year, did the fifing organization atternpt to influence foreign, national, state or
local legislation, including any attempt to influence public opinion on a legisiative matter
or referendum, through the use of:
VOIITEEIS? | oo
Pald staff or management {include compensation in expenses reported on lines 1c through 1i)?
Media advertisements?

Publications, or published or broadcast statements?
Grants to other organizations for lobbying purposes?

R - -
=
2
=)
@
[%]
-
8
3
o
3
ja2
D
o
7]
o
o
28
z
5
=)
&
e
g
-
=
L]
9
o
=)
51
-

o}
P4
=
@
=
ok}
Q
&
S
=
@
w
-3

j Total Addlines Tothrough 15 e e
2a Did the activities In line 1 cause the organization to be not described in section 501(c)(3)?

b if "Yes," enter the amount of any tax incurred under section 4912

¢ If "Yes," enter the amount of any tax incurred by arganization managers under sectlon 4912

d_If the filing organization incurred a section 4912 fax, did it file Form 4720 forthisyear? ... ..

]Part tli-A| Complete if the organization is exempt under section 501{c)(4), section 501(c)(5), or sectlon

501(c)(6).
Yes - Mo
1 Were substantialiy all (90% or more) dues received nondeductible by members? . -~ 1 X :
2 Did the organlzation make only in-house !obbying expenditures of$2 000 or Iess’? 2 X ‘
X |
" \

501(c){6) and if sither (a) BOTH Part lll-A, lines 1 and 2, are answered "Mo," OR (b) Part llI-A, line 3, is
answered "Yes."

1 Dues, assessments and similar amounts frommembers i
Section 162(e) nondeductble fobbying and political expenditures {do not mciude amounts of polit(cai i
expenses for which the section 527{f) tax was paid).

8 CLITBIE YBEAI ettt et ettt ee et ee e ee et e e e e e e re s es e s e es s te s s e s s et nee e 2a
b Carryoverfromlastyear . ... e e b e et . 20
G Ot e e ettt ettt et ettt 2c
3 Aggregate amount reported in section 8033(e){1)(A} notices of nondeductible section 162{e)dues 3

4 If notices were sent and the amount on line 2c exceeds the amount on line 3, what portion of the excess
does the organization agree to carryover to the reascnable estimate of nondeductible lobbymg and political
expenditure next year? ! L : 4

Taxable amount of lobbying and political expenditures (see instructions)
[Part IV | Supplemental information
Provide the descriptions required for Part -A, line 1; Part I-B, line 4; Part I-C, line 5; Part iF-A (affiliated group list); Part 1A, lines 1 and 2 (see

instructions); and Part {I-B, line 1. Also, complete this part for any additional information.

Schedule C {Form 990 or 980-EZ) 2016

632043 11-10-16




- . MB No. 1545-D4

SCHEDULE b Supplemential Financial Statements e
{Form 990) - Complete if the organization answered "Yes" on Form 990,

Part IV, line 6, 7, 8, 9, 10, 11a, 11h, 11¢, 1id, 11e, 11f, 122, or 12b. bk
Deaparimant of the Treasury B Atiach to Form 920. Open to, Public
Iniernal Revenua Service P> Information about Schedule D (Farm 990) and its instructions is at_www.irs, gov/forme90 Inspection
Name of the organization Employer identification number

THERMOSTAT RECYCLING CORPORATION 54-1830284

] Part I [ Organizations Maintaining Donor Advised Funds or Gther Similar Eunds or Accounis. Complete if the

g B WO W

organization answered "Yes" on Form 990, Part Y, line 8.
‘ {a) Donor advised funds . {b) Funds and othar accounts

Total number atendofyear . . . .
Aggregate value of contributions to (during year)
Aggregate vaiue of grants from (during year}
Aggregate vahse at end of year
Did the organization inform all donors and donor advisors in wiiting that the assets heid in donor advised funds

are the organization's property, subject o the organization’s exclusive legat control? .~ L—:] Yes E:; No
Did the organization inform all grantees, donors, and donor advisors in writing that grant funds can be used only

for charitable purposes and not for the benefit of the donor or donor advisor, or for any other purpose conferring

impermissible private benefit? . [ _]ves [ Ino

1

Purpose(s) of conservation easements held by the crganization {check all that apply).

D Preservation of land for public use (e.g., recreation or education) E::l Preservation of a historically important land area
|::| Protection of natural habitat m Preservation of a certified historic structure

m Praservation of open space )

2 Compilete lines 2a through 2d if the erganization held a qualified conservation contribution in the form of a conservation easement on the last

o o T oW

day of the tax year, ’ | Heldf at the End of the Tax Year
Total number of conservation easemaents 2a

Total acreage restricted by conservation easements 2b

Number of conservation easements on a certified historic structure includedin@} .. 2c¢

Number of conservation easements Included in (c) acquired after 8/17/08, and not on a historic structure

fisted in the National Reglster | e 2d

Number of conservation easements modified, transferred, refeased, extinguished, dr terminated by the organization during the tax

year B

Number of states where property subject to conservation easement is located B

Does the organization have a written policy regarding the perfodic monitoring, inspection, handling of

violations, and enforcement of the conservation easements itholds? . D Yes |::| Mo
Staff and volunteer hours devoted to monitoring, inspecting, handling of viclations, and enforcing conservation easemants duwring the year

B

Amount of expenses incurred in monitoring, Inspecting, handling of violations, and enforcing conservation easements during the year’

B3
Does each conservation easement reported on line 2(d) above satisfy the requirements of section 170N 4)(BYD

and eGton T7OMMAMBIINT ... et Llves [lwo
In Part Xill, describe how the organization reports conservation easements in its revenue and expense statement, and balance sheet, and
include, if applicable, the text of the footnote to the organization's financial statements that describes the organization's accounting for
conservation easements,

| Part Hi | Organizations Maintaining Collections of Art, Historical Treasures, or Oiher Similar Assets,

Complete if the organization answered "Yes" on Form 990, Part iV, line 8.

1a ¥ the organization elected, as permitted under SFAS 116 {ASC 958), not to repost in its revenue statement and balance sheet works of art,

2

8
b

historical treasures, or other similar assets held for public exhibition, education, or research in furtherance of public service, provide, in Part X,
the text of the footnote to its financial statements that describes these items.

If the organization elected, as permitted under SFAS 118 (ASC 858), to report in its revenue statement and balance sheet works of art, historical
treasures, or other similar assets heid for public exhibition, education, or research in furtherance of public service, provide the following amounts
relating 1o these items:

{i) Revenue included on Form 990, Part Vill, line 1
{ii} Assets included in Form 990, Part X e B %
i the organization recelved or held works of art, historical treasures, or other similar assets for financial gain, provide
the following amotmnts required to be reported under SFAS 116 (ASC 958) relating to these items:

Revenue included on Form 990, Part ViIl, line 1
Assetsincluded in Form 980 PartX .

LHA For Paperwork Reduction Act Motice, see the Instructions for Form 800, Scheduie D (Form 980} 2016
632051 08-29-16



Schedule D (Form 990) 2016 THERMOSTAT RECYCLING CORPORATION 54-1830284 page?2
] Part 1 | Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assets oninued)
3 Using the organization's acquisition, accession, and other records, check any of the following that are & significant use of its collection items
{check ail that appiyv): '
a l:} Public exhibition d 1:| l.oan or exchange programs
b [} Scholarly research e [ other
c m Preservation for future generations
4 Provide a description of the organization's collections and explain how they further the organization's exempt purpose In Part Xl
5 During the year, did the organization solicit or receive donations of art, historical treasures, or other simitar assets
to be sold o raise funds rather than to bs maintained as part of the organization’s collection? ... . N [ ] Ves [ INo
[ Part IV | Escrow and Custodial Arrangements. Complete if the organization answered "“Yes" on Form 980, Part IV, fine 9, or
reported an amount on Form 990, Part X, line 21.
1a is the organization an agent, trustee, custodian or other intermediary for contributions or other assets not included
O FOTM 890, PAM KT . oo eesesssoms e ot st [ ives [ Ino
b If "Yes,” explain the arrangement in Part Xl and complete the following table:

Amount
¢ Beginning balance 1¢
d Additions during the year . 1d
e Distributions during the year te
fOENding DAlanCe | e e e if
2a Did the organization include an amount on Form 990, Part X, 'line 21, for escrow or custodial account liability? . f:l Yes I:I No

b 1 "Yes," explain the arrangement in Part XIlI. Check here if the explanation has been provided on Part X(ll
I Pari V [ Endowment Funds. Complete if the organization answered "Yes" on Form 990, Part IV, line 10.
{a) Current year {b) Prior year (_c) Two years back { {d) Thres years hack | {e) Four years back

1a Beginning of year balance
b Contributions

¢ Net investment earnings, gains, and losses
d Granis or scholarships ...
e Other expenditures for facilitles
and programs
Administrative expenses

g Endofyearbalance | ..
2 Provide the estimated percentage of the current year end balance {line 1g, column (a)) held as:

a Board designated or quasi-endowment [ %
Permanent endowment [ %

¢ Temporarily restricted endowment B> %

The percentages on Hines 2a, 2b, and 2¢ should equal 100%,

3a Are there endowment funds not in the possession of the organization that are hetd and administered for the organization

-

-2

by: Yes | No
(i} unrelated OFGANIZBUONS ||| ettt ettt ettt e Sali)
(i) related organiZations | ... ... ... ettt ettt e Baii)
i If "Yes" on line 3afi), are the related organizations listed as required on Scheduwe B? - . .~ o | 3B
4 Daescribe in Part Xl the intended uses of the organization's endowment funds.
| Part VI | Land, Buildings, and Equipment.
Complete if the organization answered "Yes" on Form 980, Part IV, line 11a. See Form 980, Part X, line 10.
Bescription of property {a) Cost or other {b) Cost or other {c) Accumulated {d) Book valus
basis {fnvestmant) basis (other} depreciation
18 Land e '
b BuUldings ...
¢ bLeasehold improvements . ...
d Equipment 10,068, 6,816, 3,252,
€ ONBr . i e et e
Total, Add fines 1a through 1e. (Column (@) must equal Form 990. Part X, colmi Bl ling 108D o eeeseeeess sassssioss B 3,252,

Schedule D (Form 980} 2016

632052 08-28-16




Schedule D (Form 990) 2016 THERMOSTAT RECYCLING CORPORATION 54-1830284 pPage3
| Part_\lll] invesiments - Other Securities.
Camplete if the organization answered “Yes" on Form 990, Part IV, line 11b. See Form 990, Part X, line 12.
{a) Dascription of security or category {including name of security) (b} Book value {c) Method of valuation: Cost or end-of-year market value

(1) Financlal derivatives ... ...
{2) Clossely-held equity interests
{3) Other

(A}

8)

(%]

{8}

B

(F}

@)

(H)
Total, {Col. (b} mus! equat Form 990, Part X, col. (B) lina 12.} B>
| Part VIll] Investments - Program Related.

Complete if the organization answered “Yes” on Form 990, Part |V, line 11c. See Form 980, Part X, ling 13.
{a} Description of investment {b) Book value {c} Method of valuation: Cost or end-of-year market value

{1
(2)
3
4
{5)
{6)
{7)
{8}
{8}

Total. {Col. () must equal Form 990, Part X, col. (B) line 13.) &>
Part X | Other Assets.

Complete if the organization answered "Yes" on Form 980, Part iV, line 11d. See Form 990, Part X, line 15.
{a} Description {ir) Book value

Complete if the organization answered "Yes* on Form 990, Part IV, line 11e or 11f. See Foym 990, Part X, fine 25.
1. {a} Description of liability {b} Book vaiue .

{1} Federal income taxes
2
{3)
{4
(&)
(6}
{7
(&)
&

organization's Eability for uncertain tax positions under FIN 48 (ASC 740). Check here if the text of the footnote has been provided in Part Xl
Schedule D {(Form £80) 2016

632053 0B-29-16



Schedule P Form 990) 2016 THERMOSTAT RECYCLING CORPORATION 54-1830284 _Page 4

| Part X! | Reconciliation of Revenue per Audited Financial Statemenis With Revenue per Return.
Complete if the organization answered "Yes” on Form 980, Part [V, line 12a.

1 Total revenue, gains, and other support per audited financial statements . e 1 2,920,513.
Amounts included on fine 1 but not on Form 990, Part VIIE, fine 12: g

a Net unrealized gains {Josses) oninvestments |_2a

b Donated services and use of facilities e "t 2b

¢ Recoveries of prior year grants e, 2¢

d Other (Describe in Part XIILY e 2d

e Addlines 2athrough2d . . .. . SRR SO A KA 2 | 0,
3 Subtractling 2 fromline f ... L e ] o 3] 2,920,513,
4 Amounts included on Form 980, Part VI, line 12, but not on line 1 R

a Investment expenses not included on Form 990, Part Vill, line 7o .. 4a

b Other (Desctibe in Part XIN) o SR [ 4b

¢ Addlinesdaanddb - et eh e R e Y E s R RS R R RSk e et s 4c 0.

Total revenue. Add lines 3 and 4c¢. (This must egual Form 990, Part L e 120 oo iieisiieoeiosiestosissitiziisisises 2,920,513,

and de. (This. must equal Form 990, Part |, ine 12
| Part X ] Reconciliation of Expenses per Audited Financial Statements With Expenses per F eturn.
: Complete if the organization answered "Yes" on Form 890, Part tV, line 12a.

1 Total expenses and losses per audited financial statements R RS o 1 2,277,984,
2  Amounts included on fine 1 but not on Form 990, Part 1X, line 25: i

a Donated services and use of facilities SRR 2a

b Prioryear adJustiments | e 2b

o Otherlosses ... . . SO WO <.

d Other Describe in Part XIL) e e eere s ns 2d

e Addlines 2athrough2d ...l ettt et 2e L 0.
3 Subtractline 2e fromline 1 ... ... SS N RN 8 2 277,984.
4 Amounts included on Form 990, Part [X, line 25, but not on line 1: B

a Investment expenses not included on Form 990, Part VUL line7b ... 4a

b Other (Describe in Part XILy . s e 4b S

€ ADAHNES 488 Ab e et e 4c 0.

Total expenses. Add lines 3 and 4. This must pmm&mhgpe 77 N e 5 2,277,984,

[ Pari: Xitl] Supplemental Information.
Provide the descnptlons required for Part I, lines 3, 5, and 8; Part lll, lines 1a and 4; Part IV, lines 1b and 2b; Part V, llne 4; Part X, line 2; Part Xl,
lines 2d and 4b and Part Xll, lines 2d and 4b. Also complete this part to provide any additional information.

PART ¥, LINE 2:

TRC IS EXEMPT FROM INCOME TAXES ON ITS EXEMPT ACTIVITIES UNDER SECTION 501

(C) (6) OF THE INTERNAL REVENUE CODE. TRC FOLLOWS ACCOUNTING STANDARDS

FOR DEALING WITH UNCERTAINTY TN ACCOUNTING FOR INCOME TAX PROVISIONS. TRC

HAS: DETERMINED THAT IT DOES NOT HAVE ANY MATERIAL UNRECOGNIZED TAX

BENEFITS OR OBLIGATIONS AS OF DECEMBER 31, 2016 AND 2015. YEARS ENDING ON

OR AFTER DECEMBER 31, 2013 REMAIN SUBJECT TO EXAMINATION BY FEDERAL AND

STATE TAX AUTHORITIES.

432054 09-29-16 ) Schedule D (Form 980) 2016




SCHEDULE J Compensation Information QM8 o, 1645-0047

T

{Foren 920) For certain Officers, Directors, Trustees, Key Employees, and Highest
Compensaled Employees
= Complete if the organization answered "Yes" on Form 880, Part WV, line 23.

Deparnant of the Treasury B Attach to Form 990. ~. Opento Public -

faternal Revenue Service B Information about Schedule J (Form 920) and its Instructions s at www.irs.qov/form990 - Anspection

Name of the organization : Employer :denhflcatlon numher
THERMOSTAT RECYCLING CORPORATION 54-1830284

|Part | | Questions Regarding Compensation

1Yes ] Ne
1a Check the appropriate box{es) if the organization provided any of the following to or for a person fisted on Eorm 960, SRR
Part Vil, Section A, line 1a. Complete Part {ll to provide ahy relevant information regarding these items,

[_3 First-class or charter travel ] Housing aftowance or residence for personal use
r__I Travel for companions f__:' Payments for business use of persenal residence
|:| Tax indemnification and gross-up payments |:] Health or social club dues or initiation fees

D Discretionary spending account |:| Personal services (such as, maid, chauffeur, chef

b Hf any of the boxes on line 1a are checked, did the organization follow a written policy regarding payment or

reimbursement or provision of ail of the expenses described above? if *No,* complete Part il to explain 1b-
2 Did the organization require substantiation prior to reimbursing or allowing expenses incurred by all directors, :
trustaes, and officers, including the CEO/Executive Director, regarding the items checked onfine 122 e 2

8 Indicate which, if any, of the following the filing organization used to establish the compensation of the organization's
GEO/Executive Director. Check all that apply. Do not check any boxes for methods used by a related orgamzahon to
astablish compensation of the GEC/Executive Director, but explain in Part IIi.

1 Compensation committee £ Written smployment contract
D independent compensation consultant - Compensation survey or study
Form 990 of other organizations - Approval by the board or compensation committee

4  During the year, did any person listed on Farm 990, Part VI, Section A, line 1a, with respect to the filing
organization or & related organization:

a Recelve a severance payment or change-of-control payment? 4a b4
br Participate in, or receive payment from, a supplemental nongualified retirernent pian? 4h - X
[+ Pammpate in, or receive payment from, an equity-based compensation arrangement? 4c P4
If "Yes" to any of lines 4a-¢, list the persons and provide the applicable amounts for each item in Part H.
Only section 501(c)(3), 501(c){4), and 501(c){29) organizations must complete lines 5-9.
5 Forpersons listed on Form 990, Part VI, Section A, line 1a, did the organization pay or accrue any compensation
contingent on the revenues of:
a The organization? | .. LS e a2 eR LSRR eSS4ttt et et et s e e e e e et en et eee e Ha
b Any related organization? 5h
If "Yes" on line 5a or 5b, describe In Part Hl.
6 For persons listed on Farm 990, Part VII, Section A, line 1a, did the organization pay or accrue any compensation
contingent on the net earnings of: sl
a Theorganization? e Ga
b 8h
H "Yes" on line 6a or 6b, describe in Part IH, .
7 For persons listed on Form 980, Part VI, Section A, line 1a, did the organization provide any nonfixed payments
not described on fines & and 67 If "Yes," describe in Part lh 7
8 Were any amounts reported on Form 880, Part VI, paid or acorued pursuant to a contract that was subject to the
initial contract exception described in Regulations section 53.4958-4(a)(3)? If "Yes," desoribe in Partll a8
9 {f "Yes® online 8, did the organization also follow the rebuttable presumption procedure described in U
Begulations section B3A958-B(C)? | . o 9

LHA For Paperwork Reduction Act Notice, see the Instructions for Form 290, Schedule J {Form 990} 2016

632111 09-09-16
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& ., 1545-0047

SCHEDULE O Supplemental Information to Form 990 or 990-EZ e
(Form 990 or 990-EZ) Complete to provide information for responses to specific questions on @ )

. Form 980 or 990-EZ or to provide any additional infermation. )
Department of the Treasury Iz Attach to Form 980 or 820-EZ. ~Qpen to Public
Internal Revenue Service B Infarmation about Schedule O {Form 990 or 980-EZ) and its instructions Is at iy irs. gov/formoon Inspection
Name of the organization : Employer identification number

THERMOSTAT RECYCLING CORPORATION 54-1830284

FORM 950, PART VI, SECTION A, LINE 6:

INITIAL MEMBERS OF THIS CORPORATION SHALL BE WHITE-RODGERS CORPORATION AND

HONEYWELL INC. EACH SUCH CORPORATION SHALL BE DEEMED AN ORIGINAL MEMBER OF

THE CORPORATION, AND ALL CORPORATIONS MAY BE REFERRED TO COLLECTIVELY IN

THE BY-LAWS AS THE ORIGINAL MEMBERS.

FROM TIME TO TIME, THE BOARD OF DIRECTORS MAY INVITE OTHER THERMOSTAT

MANUFACTURERS TO PARTICIPATE AS MEMBERS IN THE CORPORATION. SUCH A

CORPORATION SHALL BECOME A MEMBER ONLY UPON PAYMENT OF FEES AS PROVIDED

UNDER ARTICLE VITI OF THE BY-LAWS.

FORM 990, PART VI, SECTION A, LINE 7A:

THERE SHALL: BE A NOMINATING COMMITTEE OF THE BOARD OF DIRECTORS, WHICH

SHALL CONSIST OF THREE DIRECTORS, ALL OF WHOM ARE EMPLOYED BY ORIGINAL

MEMBERS. ONE MONTH PRIOR TO THE ANNUAL MEETING OF THE CORPORATION, THE

NOMINATING COMMITTEE SHALL APPROVE A SLATE OF NOMINEES MEETING THE

QUALIFICATIONS SET FORTH IN SECTION 2 TO BE SUBMITTED TQ THE MEMBERS FOR

ELECTION AT THE ANNUAL MEETING.

FORM 980, PART VI, SECTION B, LINE 11B:

A COPY OF FORM 990 IS PROVIDED TO ALL GOVERNING MEMBERS BEFORE IT IS FILED.

A REASONABLE AMOUNT OF TIME TS ALLOWED FOR THE GOVERNING MEMBERS TO REVIEW

THE FORM 990 AND PROVIDE COMMENTS.

FORM 990, PART VI, SECTION B, LINE 15:

COMPENSATION IS ESTABLISHED BY THE BOARD OF DIRECTORS AND COMPARABILITY

LHA For Paperwork Reduction Act Notice, see the Instructions for Form 890 or 990-EZ. Schedute O (Form 990 or 980-EZ) (2016)
832211 08-25-16




Schedule O {Form 990 or 890-E7) (2016} . Pags 2
Name of the organization Employer identification number

THERMOSTAT RECYCLING CORPORATION 54-1830284

DATA, AMONG OTHER METHODS,T0 DETERMINE THE COMPEMSATION OF THE

ORGANIZATION'S EXECUTIVE DIRECTOR.

FORM 990, PART VI, SECTION C, LINE 19:

TRC MAKES ITS GOVERNING DOCUMENTS, CONFLICT OF INTEREST POLICY, AND

FINANCIAL STATEMENTS AVAILABLE TO THE PUBLIC UPON REQUEST (VIA E-MAIL OR

MAIL).

FORM 990, PART XII, LINE 2C

THE PROCESS HAS NOT CHANGED FROM THE PRIOR YEAR. THE BOARD OF

DIRECTORS ASSUME OVERSIGHT RESPONSIBILITY FOR THE AUDIT.

632212 0B-25-16 Schedule O (Form 980 or 980-£2) (2018)
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2017 New Hampshire Miss You Calls

Account
Crotched Mountain Rehab
Hampton Transfer Station
Meredith Transfer Station
Merrimack Transfer Station
STANDARD PLUMBING & HEATING

Town of Brookline

Town of Winchester

TRANE

Allenstown Highway Department
BLODGETT SUPPLY

CLARKE'S HARDWARE

Dowling Corporation

F.W. Webb

F.W. Webb

GRANITE CITY ELECTRIC
HEATING SPECIALTIES OF NH
HERITAGE PLUMBING & HEATING
STATION

INDEPENDENT ELECTRIC SUPPLY
JOHNSON OIL COMPANY
LANCASTER TRANSFER STATION
Premier Supply Group

Lisbon NH Transfer Station
Newbury Transfer Station
ENVIRONMENTAL SERVICES
NORTHEAST ELECTRIC

NORTHEAST ELECTRIC DIST.

Northeast Electrical Distributors
Ferguson

Ferguson

REXEL

REXEL

REXEL

REXEL - CLS

Rindge Transfer Station
ROCKINGHAM ELECTRIC COMPANY
Rye Recycling Center

S. G. TORRICE CORP

S. G. TORRICE CORP

Sid Harvey

Smithfield Plumbing & Heating Supply
Smithfield Plumbing & Heating Supply
Strafford Recycle Center

Sunapee Transfer Station

The Granite Group

THE GRANITE GROUP

THE GRANITE GROUP

The Granite Group

The Granite Group
THE GRANITE GROUP

Location: Name
Crotched Mountain Rehab
Hampton Transfer Station
Meredith Transfer Station
Merrimack Transfer Station
STANDARD PLUMBING & HEATING

Town of Brookline

Town of Winchester

Trane Supply

Allenstown Highway Department
BLODGETT SUPPLY

CLARKE'S HARDWARE

Dowling Corporation

F.W. WEBB BRANCH #54

F.W. WEBB CO.

GRANITE CITY ELECTRIC
HEATING SPECIALTIES OF NH
HERITAGE PLUMBING & HEATING
STATION

INDEPENDENT ELECTRIC SUPPLY
JOHNSON OIL COMPANY
LANCASTER TRANSFER STATION
Lebanon Plumbing Supply

Lisbon NH Transfer Station
Newbury Transfer Station
SERVICES

NORTHEAST ELECTRIC

NORTHEAST ELECTRIC DIST.

Northeast Electrical Distributors
Redlon & Johnson

REDLON & JOHNSON (Ferguson)
REXEL

REXEL

REXEL

REXEL - CLS

Rindge Transfer Station
ROCKINGHAM ELECTRICAL SUPPLY
Rye Recycling Center

S. G. TORRICE CORP

S. G. TORRICE CORP

SID HARVEY INDUSTRIES, INC #056
Smithfield Plumbing & Heating Supply
Smithfield Plumbing & Heating Supply
Strafford Recycle Center

Sunapee Transfer Station

The Granite Group

THE GRANITE GROUP

THE GRANITE GROUP

The Granite Group

The Granite Group
THE GRANITE GROUP

Street
1 Verney
11 Hardardts's Way
11 & 17 Jenness Road
1 Fearon Rd
100 West Rd

1 Main Street

1 Richmond Rd

1050 Holt Avenue
161 Granite St.

254 SHEEP DAVIS RD.
251 NEWPORT ROAD
112 Hertiage Avenue
25 UNION STREET
1173 CONWAY RD.
16 Rose Ln

25 POND STREET

28 COMMERCIAL STREET
330 MAIN ST

177 GAY STREET

235 MAIN STREET
121 WATER STREET
179 Mechanic Street
35 Ecology Drive

201 0ld Post Road

29 HAZEN DRIVE

36 LITTLEWORTH ROAD

22 BRIDGE ST, UNIT # 8

254 NO. BROADWAY

126 Bridge Street

118 NORTHEASTERN BLVD.
134 HALL STREET, UNITF & G
305 MASSABESIC STREET
13 GARABEDIAN DRIVE

3 PROGRESS AVE.

113 Main Street

221 WASHINGTON ST

305 Grove Rd

24 FLAGSTONE DRIVE

115 HERITAGE AVE

16 INDUSTRIAL PARK ROAD
39 NH Route 16 and 302

332 NH Route 104

12 Mountain View Drive

23 Edgemont Road

13 WATERFORD PLACE

12 LONDONDERRY TURNPIKE
21 VICTORIA CT.

266 MECHANIC ST

37 AMOSKEAG ST
29 - 31 AMORY ST

City
Greenfield
Hampton
Meredith
Merrimack
PORTSMOUTH

Brookline
Winchester
Manchester
Allenstown
CONCORD
NEW LONDON
Portsmouth
MANCHESTER
MADISON
KEENE
NASHUA
AUBURN
Hopkinton
MANCHESTER
CLAREMONT
LANCASTER
Lebanon
Lisbon
Newbury
CONCORD
DOVER

CONCORD

SALEM
Portsmouth
NASHUA
CONCORD
MANCHESTER
SALEM
NASHUA
Rindge
CLAREMONT
Rye

HUDSON
PORTSMOUTH

DOVER
Intervale

New Hampton
Strafford
Sunapee
Gilford
HOOKSETT
KEENE
Lebanon

Manchester
Nashua

State
NH
NH
NH
NH
NH

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

NH

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

NH
NH
NH
NH
NH
NH
NH
NH
NH

NH
NH

Zip Code
03047
03842
03253
03054
03801

03033
03470
03109
03275
03301
03257
03801
03103
03849
03431
03060
03032
03229
03103
03743
03584
03766
03585
03255
03301
03820

03301

03079
03801
03062
03301
03103
03079
03062
03461
03743
03870
03051
03801

03820
03845
03256
03884
03782
03246
03106
03431
03766

03102
03060

County
Hillsborough
Rockingham

Belknap
Hillsborough
Rockingham

Hillsborough
Cheshire
Hillsborough
Merrimack
Merrimack
Merrimack
Rockingham
Hillsborough
Carroll
Cheshire
Hillsborough
Rockingham
Merrimack
Hillsborough
Sullivan
Coos
Grafton
Grafton
Merrimack
Merrimack
Strafford

Merrimack

Rockingham
Rockingham
Hillsborough
Merrimack
Hillsborough
Rockingham
Hillsborough
Cheshire
Sullivan
Rockingham
Hillsborough
Rockingham

Strafford
Carroll
Belknap
Strafford
Sullivan
Belknap
Merrimack
Cheshire
Grafton

Hillsborough
Hillsborough

Summary
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call

Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call

Miss You Call

Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call

Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call

Miss You Call
Miss You Call

Activity Date
5/24/2017
5/24/2017
5/24/2017
5/24/2017
5/24/2017

5/24/2017
5/24/2017
5/24/2017
5/25/2017
5/25/2017
5/25/2017
5/25/2017
5/25/2017
5/25/2017
5/25/2017
5/25/2017
5/25/2017
5/25/2017
5/25/2017
5/25/2017
5/25/2017
5/25/2017
5/25/2017
5/25/2017
5/25/2017
5/25/2017

5/25/2017

5/25/2017
5/25/2017
5/25/2017
5/25/2017
5/25/2017
5/25/2017
5/25/2017
5/25/2017
5/25/2017
5/25/2017
5/25/2017
5/25/2017

5/25/2017
5/25/2017
5/25/2017
5/25/2017
5/25/2017
5/25/2017
5/25/2017
5/25/2017
5/25/2017

5/25/2017
5/25/2017



2017 New Hampshire Miss You Calls

The Granite Group
TOTAL AIR SUPPLY
Town of Allenstown
Town of Atkinson, NH
TOWN OF BEDFORD
Town of Enfield

Town of Gilford

TOWN OF GILMANTON
Town of Hanover Public Works
Town of Northfield
Town of Pittsburg
Town of Sanbornton
Town of Tuftonboro
Transfer Station
VIKING CONTROLS

Windham Transfer Recycling Center
Bow Recycling Center

CE NorthEast - Homans Associates
ELECTRICAL WHOLESALERS

F.W. Webb

F.W. Webb

F.W. Webb

GEORGE A STEVENS, CO

Goshen Transfer Station

Keene Transfer Station

KW MANAGEMENT, INC.

New Ipswich Transfer Station
Newmarket Public Works
NORTHEAST ELECTRICAL
Ossipee Transfer Station
Portsmouth Transfer Station
Ralph Pill Electric Supply

REXEL

ROCKINGHAM ELECTRIC COMPANY
Runnings

Smithfield Plumbing & Heating Supply
SolarCity

THE GRANITE GROUP

Town of Durham Transfer Station
United Refrigeration

United Refrigeration

WENTWORTH TRANSFER STATION
Alstead Transfer Station
DISTRIBUTORS

Dalton Transfer Station

GRANITE CITY ELECTRIC
GRAYBAR ELECTRIC
JAMARINO/AUTOMATIC HTG
LACONIA ELECTRIC SUPPLY

LACONIA WINAIR CO.
Londonderry Transfer Station

The Granite Group
TOTAL AIR SUPPLY
Town of Allenstown
Town of Atkinson, NH
TOWN OF BEDFORD
Town of Enfield

Town of Gilford

TOWN OF GILMANTON
Town of Hanover Public Works
Town of Northfield
Town of Pittsburg
Town of Sanbornton
Town of Tuftonboro
Transfer Station
VIKING CONTROLS

Windham Transfer Recycling Center
Bow Recycling Center

Carrier Enterprise
ELECTRICAL WHOLESALERS
F.W. Webb

F.W. WEBB CO.

F.W. WEBB CO.

GEORGE A STEVENS, CO
Goshen Transfer Station
Keene Transfer Station

KW MANAGEMENT, INC.
New Ipswich Transfer Station
Newmarket Public Works
NORTHEAST ELECTRICAL
Ossipee Transfer Station
Portsmouth Transfer Station
Ralph Pill Electric Supply

REXEL

ROCKINGHAM ELECTRIC COMPANY
Runnings

Smithfield Plumbing & Heating Supply
SolarCity

THE GRANITE GROUP

Town of Durham Transfer Station
UNITED REFRIGERATION # 38

United Refrigeration #41

WENTWORTH TRANSFER STATION
Alstead Transfer Station
DISTRIBUTORS

Dalton Transfer Station

GRANITE CITY ELECTRIC
GRAYBAR ELECTRIC
JAMARINO/AUTOMATIC HTG
LACONIA ELECTRIC SUPPLY

LACONIA WINAIR CO.
Londonderry Transfer Station

248 GONIC ROAD
171 EAST HOLLIS ST.
16 School Street

21 Academy Avenue
19 CHUBBUCK RD.
23 MAIN STREET
150 Gilford Rd

284 PROVINCE RD (P.0. BOX 550)

194 Lebanon St.

147 park St

1526 Main St

184 Shaw Hill Rd

20 Sargent's Crossing

118 Lovejoy Rd

2 TOWNSEND WEST, UNIT 2

2 Ledge Road, Unit 1
74 River Rd

520 East Industrial Park Drive
40 OLD DOVER ROAD
420 Winchester Street
55 ETNARD.

7 REDMOND STREET
60 BAY ST UNIT 4

54 Mill Village Road N.
55 0ld Summit Rd

55 LAKE STREET

661 Turnpike Road

4 Young Lane

71 LOWELL ROAD

41 Chickville Road
680 Pevorty Hill Rd
62 Portsmouth Ave

650 MAPLEWOOD AVENUE
437 SHATTUCK WAY

403 Washington St

656 Route 3 South

468 Pepsi Rd

6 STORRS STREET

56 Tash Road

71 LOWELL RD, UNIT 2

60 Buckley Circle

7 ATWELL HILL RD
Route 12A

79 Carl DRIVE

756 Dalton Road

9 STATE STREET
80 PEPSI DRIVE

80 MAPLE STREET
935 UNION AVE

76-B LEXINGTON DRIVE
Londonderry

Rochester
NASHUA
Allenstown
Atkinson
BEDFORD
Enfield
Gilford
GILMANTON
Hanover
Northfield
Pittsburg
Sanbornton
Tuftonboro
Lempster
NASHUA

Windham
Bow
Manchester
NEWINGTON
Keene
LEBANON
NASHUA
LACONIA
Goshen
Keene
NASHUA
New Ipswich
Newmarket
SALEM
Ossipee
Portsmouth
Stratham

PORTSMOUTH
NEWINGTON
Claremont
Twin Mountain
Manchester
CONCORD

New Durham
SALEM

Manchester

WENTWORTH
Alstead
MANCHESTER
Dalton
NASHUA
MANCHESTER
MANCHESTER
LACONIA

LACONIA
Londonderry

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

NH
NH
NH
NH
NH
NH
NH
NH

NH

NH
NH
NH
NH
NH
NH
NH
NH

NH
NH

03839
03060
03275
03811
03110
03748
03249
03237
03755
03276
03592
03269
03816
03605
03063

03087
03302
03109
03801
03431
03766
03062
03246
03752
03431
03060
03071
03857
03079
03814
03801
03885

03801
03801
03743
03595
03109
03301
03855
03079

03109

03282
03302
03103
03598
03063
03109
03103
03246

03246
03302

Strafford
Hillsborough
Merrimack
Rockingham
Hillsborough
Grafton
Belknap
Belknap
Grafton
Merrimack
Coos
Belknap
Carroll
Sullivan
Hillsborough

Rockingham
Merrimack
Hillsborough
Rockingham
Cheshire
Grafton
Hillsborough
Belknap
Sullivan
Cheshire
Hillsborough
Hillsborough
Rockingham
Rockingham
Carroll
Rockingham
Rockingham

Rockingham
Rockingham
Sullivan
Coos
Hillsborough
Merrimack
Strafford
Rockingham

Hillsborough

Grafton
Cheshire
Hillsborough
Coos
Hillsborough
Hillsborough
Hillsborough
Belknap

Belknap
Rockingham

Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call

Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call

Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call

Miss You Call

Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call

Miss You Call
Miss You Call

5/25/2017
5/25/2017
5/25/2017
5/25/2017
5/25/2017
5/25/2017
5/25/2017
5/25/2017
5/25/2017
5/25/2017
5/25/2017
5/25/2017
5/25/2017
5/25/2017
5/25/2017

5/25/2017
5/30/2017
5/30/2017
5/30/2017
5/30/2017
5/30/2017
5/30/2017
5/30/2017
5/30/2017
5/30/2017
5/30/2017
5/30/2017
5/30/2017
5/30/2017
5/30/2017
5/30/2017
5/30/2017

5/30/2017
5/30/2017
5/30/2017
5/30/2017
5/30/2017
5/30/2017
5/30/2017
5/30/2017

5/30/2017

5/30/2017
5/31/2017
5/31/2017
5/31/2017
5/31/2017
5/31/2017
5/31/2017
5/31/2017

5/31/2017
5/31/2017



2017 New Hampshire Miss You Calls

REDEVELOPMENT AUTHORITY

Northwood Transfer Station
Pembroke Transfer Station
RALPH PILL ELECTRIC
STALLION BUILDERS

Town of Francestown

Town of Gilsum

Town of Wolfboro
Tuftonboro Transfer station

REDEVELOPMENT AUTHORITY

Northwood Transfer Station
Pembroke Transfer Station
RALPH PILL ELECTRIC
STALLION BUILDERS

Town of Francestown

Town of Gilsum

Town of Wolfboro
Tuftonboro Transfer station

89 PINE ST.

818 First NH Turnpike
8 Exchange St.

76 LAKE STREET

99 Northeastern BLVD
PO Box 5

Off Dump Rd/Surry Rd
PO Box 629

Sargents Crossing

MANCHESTER

Northwood
Pembroke
NASHUA
NASHUA
Francestown
Gilsum
Wolfboro
Tuftonboro

NH

NH
NH
NH
NH
NH
NH
NH
NH

03103

03261
03302
03060
03062
03043
03448
03894
03816

Hillsborough

Rockingham
Merrimack
Hillsborough
Hillsborough
Hillsborough
Cheshire
Carroll
Carroll

Miss You Call

Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call
Miss You Call

5/31/2017

5/31/2017
5/31/2017
5/31/2017
5/31/2017
5/31/2017
5/31/2017
5/31/2017
5/31/2017




2017 New Hampshire Site Visits

Account
The Granite Group
CE NorthEast - Homans Associates
F.W. Webb
GRANITE CITY ELECTRIC
GRAYBAR ELECTRIC
HEATING SPECIALTIES OF NH
HERITAGE PLUMBING & HEATING
JA MARINO/AUTOMATIC HTG
KW MANAGEMENT, INC.
RALPH PILL ELECTRIC
Ferguson
REXEL
REXEL - CLS
S. G. TORRICE CORP
The Granite Group
THE GRANITE GROUP
TRANE
United Refrigeration
VIKING CONTROLS
ELECTRICAL WHOLESALERS
F.W. Webb

NORTHEAST ELECTRICAL
Northeast Electrical Distributors
Ralph Pill Electric Supply

Ferguson

REXEL

REXEL

STANDARD PLUMBING & HEATING
The Granite Group

Location: Name
The Granite Group
Carrier Enterprise
F.W. WEBB BRANCH #54
GRANITE CITY ELECTRIC
GRAYBAR ELECTRIC
HEATING SPECIALTIES OF NH
HERITAGE PLUMBING & HEATING
JA MARINO/AUTOMATIC HTG
KW MANAGEMENT, INC.
RALPH PILL ELECTRIC
REDLON & JOHNSON (Ferguson)
REXEL
REXEL - CLS
S. G. TORRICE CORP
The Granite Group
THE GRANITE GROUP
Trane Supply
United Refrigeration #41
VIKING CONTROLS
ELECTRICAL WHOLESALERS
F.W. WEBB CO.

NORTHEAST ELECTRICAL
Northeast Electrical Distributors
Ralph Pill Electric Supply

Redlon & Johnson

REXEL

REXEL

STANDARD PLUMBING & HEATING
The Granite Group

Street
248 GONIC ROAD
520 East Industrial Park Drive
25 UNION STREET
9 STATE STREET
80 PEPSI DRIVE
25 POND STREET
28 COMMERCIAL STREET
80 MAPLE STREET
55 LAKE STREET
76 LAKE STREET
118 NORTHEASTERN BLVD.
305 MASSABESIC STREET
3 PROGRESS AVE.
24 FLAGSTONE DRIVE
37 AMOSKEAG ST
29 - 31 AMORY ST
1050 Holt Avenue
60 Buckley Circle
2 TOWNSEND WEST, UNIT 2
40 OLD DOVER ROAD
7 REDMOND ST

71 LOWELL ROAD

254 NO. BROADWAY

62 Portsmouth Ave

126 Bridge Street

650 MAPLEWOOD AVENUE
13 GARABEDIAN DRIVE
100 West Rd

100 COAKLEY RD

City
Rochester
Manchester
MANCHESTER
NASHUA
MANCHESTER
NASHUA
AUBURN
MANCHESTER
NASHUA
NASHUA
NASHUA
MANCHESTER
NASHUA
HUDSON
Manchester
Nashua
Manchester
Manchester
NASHUA
NEWINGTON
NASHUA

SALEM

SALEM
Stratham
Portsmouth
PORTSMOUTH
SALEM
PORTSMOUTH
Portsmouth

State
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

NH
NH
NH
NH
NH
NH
NH
NH

Zip Code
03839
03109
03103
03063
03109
03060
03032
03103
03060
03060
03062
03103
03062
03051
03102
03060
03109
03109
03063
03801
03062

03079
03079
03885
03801
03801
03079
03801
03801

County
Strafford
Hillsborough
Hillsborough
Hillsborough
Hillsborough
Hillsborough
Rockingham
Hillsborough
Hillsborough
Hillsborough
Hillsborough
Hillsborough
Hillsborough
Hillsborough
Hillsborough
Hillsborough
Hillsborough
Hillsborough
Hillsborough
Rockingham
Hillsborough

Rockingham
Rockingham
Rockingham
Rockingham
Rockingham
Rockingham
Rockingham
Rockingham

Summary Activity Date
Site Visit 4/14/2017
Site Visit 9/6/2017
Site Visit 9/6/2017
Site Visit 9/6/2017
Site Visit 9/6/2017
Site Visit 9/6/2017
Site Visit 9/6/2017
Site Visit 9/6/2017
Site Visit 9/6/2017
Site Visit 9/6/2017
Site Visit 9/6/2017
Site Visit 9/6/2017
Site Visit 9/6/2017
Site Visit 9/6/2017
Site Visit 9/6/2017
Site Visit 9/6/2017
Site Visit 9/6/2017
Site Visit 9/6/2017
Site Visit 9/6/2017
Site Visit 9/8/2017
Site Visit 9/8/2017
Site Visit 9/8/2017
Site Visit 9/8/2017
Site Visit 9/8/2017
Site Visit 9/8/2017
Site Visit 9/8/2017
Site Visit 9/8/2017
Site Visit 9/8/2017
Site Visit 9/8/2017




New Hampshire
2017 Collection Location Summary Report

Bin Bar Code

Location Type

Street

State

Zip Code

Number of

Return Date Loose

Switches

Number of
Mercury
Thermostats

Total Mercury
Volume (lbs.)

M19459

M16410

M10890

M13215

M13720

M13278

M14175

M13491

M13091

HHW

HHW
HHW
HHW

Wholesaler
Wholesaler
Wholesaler
Wholesaler

Retailer
Retailer
HHW

HHW

HHW
Wholesaler
Wholesaler
HHW

Wholesaler
HHW
HHW
HHW
Wholesaler
HHW
Wholesaler
Wholesaler

Wholesaler
Wholesaler
HHW
HHW

HHW

HHW
Retailer
Wholesaler
HHW

HHW

HHW

HHW

HHW
Wholesaler
Wholesaler
HHW

HHW
HHW

Acworth Transfer Station
Allenstown Highway
Department

Alstead Transfer Station
Amherst Transfer Station

API OF NH
API OF NH
API OF NH
APPALACHIAN SUPPLY

ARJAY'S ACE HARDWARE
ARJAY'S ACE HARDWARE
AVVRRD
Bartlett/Jackson Transfer
BCEP Solid Waste

BELL SIMONS COMPANY
BELL SIMONS COMPANY

Best Way - Raymond Transfer

BLODGETT SUPPLY

Bow Recycling Center
Candia Recycling Center
Canterbury Transfer Station
Carrier Enterprise

Carroll transfer Station
CED-CONSOLIDATED
Central NH HVACR

CENTRAL SUPPLY INC
CENTRAL SUPPLY INC

Chesterfield Transfer Station

City of Manchester

CITY OF PORTSMOUTH, DPW

Claremont Transfer Station
CLARKE'S HARDWARE
COMMUNITY ELECTRIC

Concord Transfer Station - Best

Way

Coos County Transfer Station

Cornish Transfer Station
Crotched Mountain Rehab
Dalton Transfer Station

DECCO, INC.

Denron Plumbing and HVAC
Derry Transfer Station
Dover Transfer Station
Dowling Corporation

248 Derry Hill Road

161 Granite St.
Route 12A

190 ZACHARY ROAD
190 ZACHARY ROAD
50 CAMPUS DRIVE
970 Meadow St

55 LINCOLN STREET

55 LINCOLN STREET
100 West Milan Road
56 TOWN HALL RD

115 Laconia Rd-Box 426
1050 HOLT AVE, #3
1050 HOLT AVE, #3
Prescott Rd

254 SHEEP DAVIS RD.
74 River Rd

29 Deer Run Road

10 Hackleboro Road

520 East Industrial Park Drive

240 New Straw Rd.
79 Carl DRIVE

12 WATER STREET
24 RAILROAD STREET
5 Brattleboro Rd

500 Dunbarton Rd

875 Washington Street
251 NEWPORT ROAD
129 ROCKINGHAM ROAD
77 01d Turnpike Rd
Rte 3 & Back Pond Rd
81 Root Hill Rd.

1 Verney

756 Dalton Road

31 Route 13

605 Front St.

14 Manning St.

271 Must Rd
112 Hertiage Avenue

Acworth

Allenstown
Alstead
Amherst

MANCHESTER
MANCHESTER
PORTSMOUTH
LITTLETON

EXETER
EXETER
Berlin
INTERVALE
Pittsfield
MANCHESTER
MANCHESTER
Raymond

CONCORD
Bow

Candia
Canterbury
Manchester
Carroll
MANCHESTER
New Boston

LEBANON
WOODSVILLE
Chesterfield
Manchester

PORTSMOUTH
Claremont
NEW LONDON
DERRY
Concord

W. Stewartstown
Cornish
Greenfield
Dalton
Brookline
Manchester
Derry

Dover
Portsmouth

NH
NH
NH
NH
NH
NH

NH
NH

NH

NH

NH

NH

NH

03601

03275
03302
03561

03109
03109
03801
03561

03833
03833
03570
03845
03263
03109
03109
03077

03301
03302
03034
03224
03109
03598
03103
3070

03766
03785
03466
03101

03894
03743
03257
03038
03302
03302
03745
03047
03598
03033-
03102
03038

03820
03801

603-835-2596
603-485-5460
603-835-2428

603-668-7810
603-668-7810
603-430-7820
603-444-6336

603-772-6054
603-772-6054

603-271-0878
603-627-7684

603-627-7684

603-223-9841
603-228-6900

603-623-0896
603-669-6427
603-448-5116
603-747-2328

(603) 624-6504

603-526-2800
603-432-2293

603-230-3912

547-3311 X366

603-271-0878

603-627-4186

603-433-1311

6/1/2017 0
3/28/2017 0
12/18/2016 0
4/13/2017 2
4/13/2017 1
12/16/2016 0
3/22/2017 0
12/4/2017 10
12/13/2016 0

17

28

42

16

16

35

0.062

0.0372

0.1178

0.186

0.2728

0.2542

0.1054

0.2294

0.2232



New Hampshire
2017 Collection Location Summary Report

M14340

M20330

M14639

M12215

M14512

M14932

M13488

M14362
M14362

M19720
M19720
M19721
M11078

M14488

M11081

M11081

M13096

HHW
Wholesaler

Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
HHW

HHW

Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler

Wholesaler
Wholesaler
HHW

Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
HHW

HHW
Wholesaler
Wholesaler
Wholesaler
Wholesaler
HHW
HHW
Wholesaler
Wholesaler
Wholesaler
HHW

Wholesaler

Durham Transfer Station
Dutile Refrigeration Co.
ELECTRICAL SUPPLY OF
MILFORD, INC

ELECTRICAL SUPPLY OF
ELECTRICAL WHOLESALERS
ENGEL HVAC SUPPLY - CLOSED
Entropy Sales LTD.

Errol Recycling Center

Exeter

Extra Time Enterprises, LLC
F. W. Webb Co.

F. W. Webb Co.

F. W. Webb Co.

F.W. WEBB

F.W. WEBB

F.W. Webb

F.W. Webb

F.W. WEBB BRANCH #54
F.W. WEBB CO.

F.W. WEBB CO.

F.W. WEBB CO.

F.W. WEBB CO.

F.W. WEBB CO.

F.W. WEBB CO.

F.W. WEBB CO.

F.W. WEBB CO.

F.W. WEBB CO.

F.W. WEBB CO.

F.W. WEBB COMPANY
Franklin Transfer Station
FW Webb

FW Webb

FW Webb

GEORGE A STEVENS, CO
GEORGE A STEVENS, CO
Gilmanton Transfer Station

Goshen Transfer Station
GRANITE CITY ELECTRIC
GRANITE CITY ELECTRIC
Granite State Trade School

GRAYBAR ELECTRIC
Hampton Transfer Station
Hampton Transfer Station
HEATING SPECIALTIES OF NH
HEATING SPECIALTIES OF NH
HEATING SPECIALTIES OF NH
Henniker Transfer Station

HERITAGE PLUMBING &
HEATING

100 Stone Quarry
252 Messer St

318 SOUTH STREET
318 SOUTH STREET
40 OLD DOVER ROAD
17 FRIARS DRIVE

33 Main St
13 Newfields Rd

13 Jackman St.

302 Hounsell Ave.

34 Beech St.

34 Beech St.

218 KNOX MARSH ROAD
218 KNOX MARSH ROAD
420 Winchester Street
420 Winchester Street
25 UNION STREET

18 CONTINENTAL DRIVE
18 CONTINENTAL DRIVE
55 ETNA RD.

55 ETNA RD.

1173 CONWAY RD.

1173 CONWAY RD.

7 REDMOND ST

7 REDMOND ST

7 REDMOND STREET

7 REDMOND ST

10 SUMNER DRIVE
43 West Bow St

46 Henniker Street
46 Henniker Street
46 Henniker Street
60 BAY ST UNIT 4
60 BAY ST UNIT 4
284 Province Rd

54 Mill Village Road N.

16 Rose Ln
9 STATE STREET

80 PEPSI DRIVE

9 Hardardt's Way
11 Hardardts's Way
25 POND STREET
25 POND STREET
25 POND STREET

69 Weare Rd

28 COMMERCIAL STREET

Durham
Laconia

MILFORD
MILFORD
NEWINGTON
HUDSON
Lincoln

Errol

Exeter

Windham
Gilford
Manchester
Manchester
Dover
Dover
Keene
Keene
MANCHESTER
EXETER
EXETER
LEBANON
LEBANON
MADISON
MADISON
NASHUA
NASHUA
NASHUA

NASHUA
DOVER
Franklin
Concord
Concord
Concord
LACONIA
LACONIA
Gilmanton

Goshen
KEENE
NASHUA
Raymond
MANCHESTER
Hampton
Hampton
NASHUA
NASHUA
NASHUA

Henniker

AUBURN

NH
NH

NH
NH
NH
NH
NH
NH
NH

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

NH
NH
NH
NH
NH
NH
NH
NH
NH

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

NH

03824
3246

03055
03055
03801
03051
3251
03302
03302

3087
03249
03103
03103
03820
03820
03431
03431
03103
03833
03833
03766
03766
03849
03849
03062
03062
03062

03062
03820
03235
03301
03301
03301
03246
03246
03237

03752
03431
03063
3077
03109
03842
03842
03060
03060
03060
03242

03032

(603) 868-1001

603-672-1200
603-672-1200
603 559 5700
603-889-7791

603-482-3421
M-F8-4

(603) 524-9322
(603) 668-6488
(603) 668-6488

603-357-1877
603-357-1877
603-668-6488
603-772-3441
603-772-3441
603-448-1980
603-448-1980
603-367-8852
603-367-8852
603-524-9322
603-524-9322
603-883-3355

603-524-9322
603 749-3100

603-223-6580
603-223-6580
603-223-6580

603-524-2688
603-524-2688

603-271-0878
605 355 4946
603 880 1350
603-624-4341
603-929-5930
603-882-2726
603-882-2726

603-882-2726

800-977-7437

3/22/2017

6/1/2017

3/24/2017
6/6/2017
3/31/2017
4/25/2017
11/20/2017

4/6/2017
3/6/2017

12/20/2016
4/18/2017
1/6/2017
4/7/2017

6/7/2017

10/3/2017
9/5/2017

9/28/2017

50

oo oo

22

49

89

12

55

107

124
93

141
80
106
47

24

20

0.1364

0.0558

0.3596

0.9486

0.0744

0.4402

0.7068

0.8184
0.7874

0.9982
0.8742
0.8308
0.2976

0.2046

0.1302

0.0124



New Hampshire
2017 Collection Location Summary Report

M13083

M12944

M14337

M11077

M13087

HHW

HHW
Wholesaler
HHW
HHW

HHW

HHW

Wholesaler
Wholesaler
Wholesaler
Wholesaler
HHW
Wholesaler
Wholesaler
HVAC Contractor
HVAC Contractor
HHW
Wholesaler
Wholesaler

Wholesaler

Wholesaler
HHW
Wholesaler
HHW
HHW

HHW
HHW

HHW

HHW

HHW
HHW
HHW
HHW
HVAC Contractor
HHW
HHW
HHW
HHW

Wholesaler
HHW
HHW
HHW
HHW
HHW
Other
Wholesaler

Hinsdale Transfer Station

Hollis Transfer Station
Homans Associates - Hudson
Hooksett Transfer Station
HOPKINTON/WEBSTER
HOPKINTON/WEBSTER
TRANSFER STATION

Horne Construction-CLOSED
INDEPENDENT ELECTRIC
SUPPLY

INDEPENDENT ELECTRIC

JA MARINO/AUTOMATIC HTG
JA MARINO/AUTOMATIC HTG
Jaffrey Transfer Station &

]I MORIN, INC.

John Mason Institute
JOHNSON OIL COMPANY
Keating Plumbing and Heating
Keene Transfer Station

KW MANAGEMENT, INC.
LACONIA ELECTRIC SUPPLY

LACONIA WINAIR CO.

Lakes Region HVAC
LANCASTER TRANSFER
Lebanon Plumbing Supply
LEBANON RECYCLING CENTER
LEBANON RECYCLING CENTER

Lincoln Transfer Station
Lisbon NH Transfer Station

Lisbon Transfer Station
Litchfield Transfer Station

Littleton Transfer Station
Londonderry Transfer Station
Loudon Transfer Station
Lyme Recycling Center
MANCHESTER HOUSING AND
Marlow Transfer Station
Meredith Transfer Station
Merrimack Transfer Station
Milton Recycling Center

M] Hayward Mech/Elect
Moultonborough Transfer
NASHUA SOLID WASTE
NASHUA SOLID WASTE

New Durham Transfer Station
New Hampshire Dept of

New Hampshire Homeowner
New Hampshire Plumbers &

214 Northfield Rd
10 Muzzey Rd

210 West River Road
330 MAIN ST

330 MAIN ST
88 Airport Drive Ste. 200

177 GAY STREET

177 GAY STREET

80 MAPLE STREET

80 MAPLE STREET

23 Knight St.

77 NEW SALEM STREET

235 MAIN STREET
PO Box 426

55 0ld Summit Rd
55 LAKE STREET
935 UNION AVE

76-B LEXINGTON DRIVE

86 Bay Hill Rd.

121 WATER STREET
179 Mechanic Street
370 NORTH PLAINFIELD

63 Recycle Rd
35 Ecology Drive

46 School St
1 Liberty Way

1213 Mt. Eustis

Londonderry

42 Dump Rd

24 High Street

89 PINE ST.

167 NHRT 123

11 & 17 Jenness Road

1 Fearon Rd

803 White Mountain Highway

6 Holland Street

840 WEST HOLLIS ST.
840 WEST HOLLIS ST.
56 Old Rt 11

29 Hazen Drive

29 Hazen Drive

Hinsdale

Hollis
Hudson
Hooksett
Hopkinton

Hopkinton
Rochester

MANCHESTER
MANCHESTER
MANCHESTER
MANCHESTER
Jaffrey
LACONIA
Nashua
CLAREMONT
Marlborough
Keene
NASHUA
LACONIA

LACONIA

Northfield
LANCASTER
Lebanon
LEBANON

WEST LEBANON

Lincoln
Lisbon

Lisbon
Litchfield

Littleton
Londonderry
Loudon

Lyme
MANCHESTER
Marlow
Meredith
Merrimack
Milton

West Lebanon
Moultonborough
NASHUA
NASHUA

New Durham
Concord
Concord
Hooksett

NH

NH
NH
NH
NH

NH

NH

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

NH

NH
NH
NH
NH
NH

NH
NH

NH

NH

NH
NH
NH
NH
NH
NH
NH
NH
NH

NH
NH
NH
NH
NH
NH
NH
NH

03451

03049
3051

03106

03229

03229

03867

03103
03103
03103
03103
03301
03246
3060
03743
03455
03431
03060
03246

03246

3276
03584
03766
03766
03784

03251
03585

03585

03052

03561
03302
03307
03301
03103
03456
03253
03054
03302

3784
03254
03062
03062
03855
03301
03301

3106

603-746-3810

603-746-3810

603-627-2220
603-627-2220
603-669-7552
603-669-7552

603-542-4422
603-543-3243
603-876-4447
603-352-5739
(603) 271-2956
603-524-0505
603-528-9466
603-788-3200

603-443-9768
603-298-6487

603-838-5131

603-425-7959

603-624-2123

603-271-0878
603-424-2604

603-476-8800
603-589-3413
603-589-3413

(603) 271-3503

2/1/2017

6/16/2017

6/9/2017

9/6/2017

3/31/2017

15

26

36

39

86

37

0.1612

0.3224

0.248

0.5952

0.2356
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M11930

M14198

M13100

M12981

M16498

M16499

M16461

M16465

M16467

M11873

HHW

HHW

HHW
HHW
HHW
Wholesaler
Wholesaler
Wholesaler
Wholesaler

Wholesaler

Wholesaler

HHW

HHW

HHW
HVAC Contractor
HHW

HHW

HHW

HHW
Wholesaler
HHW
Wholesaler
Wholesaler
HHW

Wholesaler
Wholesaler
Wholesaler
Wholesaler

Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
HHW

Wholesaler
Wholesaler
Wholesaler
Wholesaler
HHW

Retailer
HHW

New Ipswich Transfer Station
Newbury Transfer Station

Newmarket Public Works

NH DEPARTMENT OF

NH DEPARTMENT OF

NH Plumbing & Mechanical
NORTHEAST ELECTRIC
NORTHEAST ELECTRIC DIST.
NORTHEAST ELECTRIC DIST.

NORTHEAST ELECTRICAL
Northeast Electrical Distributors
Northwood Transfer Station

Nottingham Transfer Station

Ossipee Transfer Station
Palmer Gas Ermer Oil

Pelham Transfer Station
Pembroke Transfer Station
PETERBOROUGH RECYCLING
PETERBOROUGH RECYCLING
PHCC National

Portsmouth Transfer Station
RALPH PILL ELECTRIC

Ralph Pill Electric Supply
Recycling Services, Inc.

Redlon & Johnson
Redlon & Johnson
Redlon & Johnson
REDLON & JOHNSON - CLOSED

REDLON & JOHNSON (Ferguson)
REXEL
REXEL

REXEL

REXEL

REXEL - CLS

Rindge Transfer Station
Robert A. Sammataro, LLC
ROCKINGHAM ELECTRIC
ROCKINGHAM ELECTRIC
COMPANY

ROCKINGHAM ELECTRICAL
SUPPLY

Rumney Transfer Station
Runnings
Rye Recycling Center

661 Turnpike Road
201 Old Post Road

4 Young Lane
29 HAZEN DRIVE

36 LITTLEWORTH ROAD
22 BRIDGE ST, UNIT # 8
22 BRIDGE ST, UNIT # 8

71 LOWELL ROAD
254 NO. BROADWAY
818 First NH Turnpike

139 Stage Rd

41 Chickville Road
13 Hall Farm Road
6 Village Green

8 Exchange St.

1 Scott Mitchell Rd.
1 Scott Mitchell Rd.

680 Pevorty Hill Rd
76 LAKE STREET
62 Portsmouth Ave
38 Industrial Blvd.

293 Abbey Road
293 Abbey Road
126 Bridge Street
484 PROVINCE RD.

118 NORTHEASTERN BLVD.

134 HALL STREET, UNIT F &

G

305 MASSABESIC STREET

650 MAPLEWOOD AVENUE
13 GARABEDIAN DRIVE

3 PROGRESS AVE.

113 Main Street

8 Dunraven Road

437 SHATTUCK WAY

437 SHATTUCK WAY
221 WASHINGTON ST
1363 Buffalo Rd

403 Washington St
305 Grove Rd

New Ipswich
Newbury

Newmarket
CONCORD
PORTSMOUTH
Candia

DOVER
CONCORD
CONCORD

SALEM
SALEM
Northwood

Nottingham

Ossipee
Atkinson

Pelham
Pembroke
PETERBOROUGH
PETERBOROUGH
Epsom
Portsmouth
NASHUA
Stratham
Claremont

Manchester
Manchester
Portsmouth
LACONIA

NASHUA
CONCORD
MANCHESTER
PORTSMOUTH
SALEM
NASHUA
Rindge
Windham
NEWINGTON
NEWINGTON
CLAREMONT
Rumney

Claremont
Rye

NH

NH

NH
NH
NH
NH
NH
NH
NH

NH

NH

NH

NH

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

NH
NH
NH
NH

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

NH
NH

03071

03255

03857
03301
03801
3034
03820
03301
03301

03079

03079

03261

03290

03814
03811
03076
03302
03458
03458
3234
03801
03060
03885
03301

03103
03103
03801
03246

03062
03301
03103
03801
03079
03062
03461
03087-
03801
03801
03743
03266

03743
03870

603-878-2772
603-271-0878
659-3093 X1801
(603) 271-2956

603-740-3800
224-2323

224-2323

603-893-3004
603-898-8455
603-942-9105
603-679-5022
603-539-4121
603-898-7986
603-485-4422
603-924-8095
603-924-8095
603 766-1454

603-889-5125
778-9585

603-669-8100
603-669-8100
603-436-3550
603-524-4422
603-589-7580
603-224-8316
603-669-2700
603-431-4100
603-894-9711
603-889-1200
603-899-2105
603-436-7731
603-436-7731
(603) 271-2956

603-542-1574
603-964-5300

8/29/2017

8/31/2017

1/9/2017

12/14/2016

3/21/2017

9/15/2017

9/11/2017

6/2/2017

9/14/2017

8/3/2017

43

18

55

18

60

0.2666

0.0186

0.1116

0.0558

0.0062

0.0434

0.372

0.124

0.031

0.5332
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M15944
M15947

M14233

M16003

M10887

M13078

M13793

M13811

M13801

M16346

M13799

M13798

M13795

M19062

M13822

Wholesaler
Wholesaler
Wholesaler

Wholesaler
HHW
HHW
HHW
Wholesaler
Wholesaler
Wholesaler

Wholesaler

Wholesaler

HVAC Contractor
HHW

HVAC Contractor

Wholesaler

HHW

Wholesaler
HHW
HHW

HHW
HHW
Wholesaler

Wholesaler

Wholesaler
Wholesaler

Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler

Wholesaler
Wholesaler
Wholesaler
Wholesaler
Wholesaler

Wholesaler
Wholesaler

HHW

S. G. TORRICE CORP
S. G. TORRICE CORP
S. G. TORRICE CORP

S. G. TORRICE CORP

SALISBURY NH TRANSFER
Sandwich Transfer Station
Seabrook Transfer Station

Sid Harvey Industries

SID HARVEY INDUSTRIES, INC
Smithfield Plumbing & Heating
Smithfield Plumbing & Heating

Supply

Smithfield Plumbing & Heating

Supply

SolarCity
Somersworth

STALLION BUILDERS

STANDARD PLUMBING &

HEATING

Strafford Recycle Center

Strogen's HVAC

Sunapee Transfer Station
Sunapee Transfer Station

Sutton Transfer Station -
Recycling Center

Sutton Transfer Station -
THE GRANITE GROUP

THE GRANITE GROUP

THE GRANITE GROUP
The Granite Group

The Granite Group
THE GRANITE GROUP
THE GRANITE GROUP
THE GRANITE GROUP
THE GRANITE GROUP
The Granite Group
The Granite Group
THE GRANITE GROUP

The Granite Group
The Granite Group
The Granite Group
The Portland Group
TOTAL AIR SUPPLY

TOTAL AIR SUPPLY
TOTAL AIR SUPPLY

Town of Allenstown

24 FLAGSTONE DRIVE
24 FLAGSTONE DRIVE
115 HERITAGE AVE

115 HERITAGE AVE
416 SROAD

63 Mt. Israel Rd

43 RailRoad Ave
999 CANDIA RD.

16 INDUSTRIAL PARK ROAD

39 NH Route 16 and 302
332 NH Route 104
656 Route 3 South

468 Pepsi Rd
18 Lilac Lane

99 Northeastern BLVD
100 West Rd

12 Mountain View Drive

23 Edgemont Road
89 Avery Rd.

795 Route 114
795 Route 114
6 STORRS STREET

6 STORRS STREET

6 STORRS STREET
152 EPPING RD

13 WATERFORD PLACE
12 LONDONDERRY

12 LONDONDERRY

12 LONDONDERRY

21 VICTORIA CT.

266 MECHANIC ST

37 AMOSKEAG ST

29 - 31 AMORY ST

100 Coakley Road
100 COAKLEY RD

248 GONIC ROAD
255 Perimeter Road

171 EAST HOLLIS ST.
171 EAST HOLLIS ST.

16 School Street

HUDSON
HUDSON
PORTSMOUTH

PORTSMOUTH
SALISBURY
Ctr. Sandwich
Seabrook
MANCHESTER
DOVER
Intervale

New Hampton

Twin Mountain

Manchester
Somersworth

NASHUA

PORTSMOUTH

Strafford

Rochester
Sunapee
Sunapee

South Sutton
South Sutton
CONCORD

CONCORD

CONCORD
Exeter

Gilford
HOOKSETT
HOOKSETT
HOOKSETT
KEENE
Lebanon
Manchester
Nashua

Portsmouth
Portsmouth
Rochester

Manchester

MANCHESTER

NASHUA
NASHUA

Allenstown

NH
NH
NH

NH
NH
NH
NH
NH
NH
NH

NH

NH

NH
NH

NH

NH

NH

NH
NH
NH

NH
NH
NH

NH

NH
NH

NH
NH
NH
NH
NH
NH
NH
NH

NH
NH
NH
NH
NH

NH
NH

NH

03051
03051
03801

03801
03268
03227
03874
03109
03820
03845

03256

03595

03109
03302

03062

03801

03884

3839
03782
03782

03273
03273
03301

03301

03301
03833

03246
03106
03106
03106
03431
03766
03102
03060

03801
03801
03839
03103
03060

03060
03060

03275

(603) 886-5733
(603) 886-5733
603-373-6951

603-373-6951

603-669-3060
781-589-1049
603-733-5400

603-744-1011
603-846-5567

774-463-6233

603-521-5902
603-436-1400

603-922-9063

603-271-0878
(603) 381-0203

603-927-4475
603-927-4475
603-545-3377

603-545-3377

603-545-3377
603-545-3377

603-545-3377
603-545-3377
603-545-3377
603-545-3377
603-545-3377
603-545-3377
603-545-3377
603-545-3377

603-545-3377
603-545-3377
603-647-6177

603-889-0100
603-889-0100

603-845-4276

9/5/2017
6/2/2017

4/13/2017

6/6/2017

11/20/2017

4/5/2017

11/7/2017

3/27/2017

7/21/2017

7/21/2017

9/6/2017

9/5/2017

9/15/2017

2/9/2017

6/14/2017

22
15

87

21

34

25

60

42

54

19

136

130

0.1922
0.093

0.5518

0.1364

0.0062

0.031

0.2418

0.2604

0.4092

0.3286

0.4092

0.1178

0.8556

0.062

0.8742
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M13499

M12922

M16621

M10888

M13126

HHW
HHW

HHW
HHW
HHW

HHW
HHW
HHW

HHW
HHW
HHW
HHW
HHW
HHW
HHW
HHW
HHW
HHW
HHW

HHW
HHW

HHW

HHW
HHW
HHW
HHW

HHW

HHW
HHW
HHW
Wholesaler
HHW
HHW
HHW
Wholesaler

Wholesaler
HHW

Wholesaler
Wholesaler
Wholesaler
Wholesaler

HHW
HHW

HHW

HHW
HHW

Town of Alton Transfer Center
Town of Atkinson, NH

TOWN OF BEDFORD
Town of Bennington
Town of Brookline

Town of Colebrook
Town of Durham Transfer
Town of Enfield

Town of Francestown

Town of Gilford

TOWN OF GILMANTON
Town of Gilsum

Town of Grafton

Town of Hampstead

Town of Hancock

Town of Hanover Public Works
TOWN OF HILLSBOROUGH
TOWN OF HOLDERNESS
Town of Lee (Lee Transfer
Town of Lee (Lee Transfer
Station)

TOWN OF NEW BOSTON
Town of New London - Public
Works Dept.

Town of Northfield

Town of Piermont Transfer
Town of Pittsburg

Town of Sanbornton

Town of Tamworth

Town of Tuftonboro

Town of Winchester

Town of Wolfboro

Trane Supply

Transfer Station

Tri-town Transfer Station
Tuftonboro Transfer station
UNITED REFRIGERATION # 38

United Refrigeration #41
UNITY RECYCLING CENTER
VIEGA

Viega LLC, Plumbing and
VIKING CONTROLS

VIKING CONTROLS

Wakefield Transfer Station
Walpole Transfer Station

Warner Transfer Station

Washington Transfer Station
Waterville Valley Transfer

1 Monument Square
21 Academy Avenue

19 CHUBBUCK RD.
7 School St.
1 Main Street

17 Bridge St.
56 Tash Road
23 MAIN STREET

PO Box 5

150 Gilford Rd

284 PROVINCE RD (P.0. BOX
Off Dump Rd/Surry Rd

7 Library St.

11 Main St

44 BENNINGTON ROAD
194 Lebanon St.

44 MUNICIPAL DR.
Transfer Station -- Ta Da
11 Recycling Center Road

11 Recycling Center Road
7 MEETING HOUSE HILL

375 Main Street

147 park St

130 Route 10
1526 Main St
184 Shaw Hill Rd

84 Main St.

20 Sargent's Crossing
1 Richmond Rd

PO Box 629

1050 Holt Avenue

118 Lovejoy Rd

Route 116

Sargents Crossing

71 LOWELL RD, UNIT 2

60 Buckley Circle

2 TOWNSEND WEST, UNIT 2
2 TOWNSEND WEST, UNIT 2

330 Rines Rd
207 Whitecome Rd.

193 Route 103

963 S. Main St.
PO Box 500

Alton
Atkinson

BEDFORD
Bennington
Brookline

Colebrook
New Durham
Enfield

Francestown
Gilford
GILMANTON
Gilsum
Grafton
Hampstead
Hancock
Hanover
HILLSBOROUGH
HOLDERNESS
Lee

Lee
NEW BOSTON

New London

Northfield
Lebanon
Pittsburg
Sanbornton

Tamworth

Tuftonboro
Winchester
Wolfboro
Manchester
Lempster
Franconia
Tuftonboro
SALEM

Manchester
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New Hampshire
2017 Collection Location Summary Report

HHW Weare Transfer Station PO Box 190 Weare NH 03281

HHW WENTWORTH TRANSFER 7 ATWELL HILL RD WENTWORTH NH 03282  603-764-9955

Wholesaler ‘White Mountain Oil & Propane, North Conway NH 3860

HHW Whitefield Transfer Station Hazen Rd Whitefield NH 03302

Windham Transfer Recycling

HHW Center 2 Ledge Road, Unit 1 Windham NH 03087 603-965-1049

Wholesaler WIT-WAY SUPPLY 54 ALLEN STREET ROCHESTER NH 03867  603-332-5506
M10891 Wholesaler WIT-WAY SUPPLY INC 54 ALLEN STREET ROCHESTER NH 03867  603-332-5506 3/24/2017 1 0.0062
M17746 HHW Wolfeboro Transfer Station 400 Beech Pond Road Wolfeboro NH 03894 603-569-4439 11/13/2017 43 0.3286




New Hampshire
2017 Collection Location Bin Receipt

Number of

Number of

Bin Bar Code Location Type Street State Zip Code Return Date Tv(:,t;::nﬁe;ﬁ;ls r)y
Switches Thermostats .
M13091 HHW Derry Transfer Station 14 Manning St. Derry NH 03038 12/13/2016 0 35 0.2232
PETERBOROUGH RECYCLING
M12981 HHW CENTER 1 Scott Mitchell Rd. PETERBOROUGH NH 03458  603-924-8095 12/14/2016 0 9 0.0558
M13278 Wholesaler BELL SIMONS COMPANY 1050 HOLT AVE, #3 MANCHESTER NH 03109  603-627-7684 12/16/2016 0 16 0.2542
M10890 Wholesaler APPALACHIAN SUPPLY 970 Meadow St LITTLETON NH 03561 603-444-6336 12/18/2016 0 17 0.1178
M19720 Wholesaler FW Webb 46 Henniker Street Concord NH 03301  603-223-6580 12/20/2016 0 141 0.9982
M19721 Wholesaler FW Webb 46 Henniker Street Concord NH 03301 603-223-6580 1/6/2017 0 106 0.8308
M13100 HHW Nottingham Transfer Station 139 Stage Rd Nottingham NH 03290  603-679-5022 1/9/2017 0 18 0.1116
M13083 HHW Hollis Transfer Station 10 Muzzey Rd Hollis NH 03049 2/1/2017 0 26 0.1612
M19062 Wholesaler The Portland Group 255 Perimeter Road Manchester NH 03103  603-647-6177 2/9/2017 0 8 0.062
Town of Lee (Lee Transfer
M12922 HHW Station) 11 Recycling Center Road Lee NH 03861 603-659-2239 2/23/2017 0 4 0.0248
M14362 Wholesaler F.W. WEBB CO. 7 REDMOND ST NASHUA NH 03062  603-524-9322 3/6/2017 2 93 0.7874
M16498 Wholesaler Redlon & Johnson 293 Abbey Road Manchester NH 03103 603-669-8100 3/21/2017 0 1 0.0062
M14175 Wholesaler CENTRAL SUPPLY INC 12 WATER STREET LEBANON NH 03766  603-448-5116 3/22/2017 0 16 0.1054
ELECTRICAL SUPPLY OF
M14340 Wholesaler MILFORD, INC 318 SOUTH STREET MILFORD NH 03055  603-672-1200 3/22/2017 0 22 0.1364
M14639 Wholesaler F.W. WEBB 218 KNOX MARSH ROAD Dover NH 03820 3/24/2017 5 49 0.3596
M10891 Wholesaler WIT-WAY SUPPLY INC 54 ALLEN STREET ROCHESTER NH 03867  603-332-5506 3/24/2017 0 1 0.0062
M13811 Wholesaler THE GRANITE GROUP 6 STORRS STREET CONCORD NH 03301  603-545-3377 3/27/2017 0 25 0.2604
M16410 Wholesaler API OF NH 190 ZACHARY ROAD MANCHESTER NH 03109  603-668-7810 3/28/2017 0 6 0.0372
M14512 Wholesaler F.W. WEBB CO. 18 CONTINENTAL DRIVE EXETER NH 03833  603-772-3441 3/31/2017 0 12 0.0744
M13087 HHW NASHUA SOLID WASTE 840 WEST HOLLIS ST. NASHUA NH 03062 603-589-3413 3/31/2017 0 37 0.2356
Sutton Transfer Station -
M13078 HHW Recycling Center 795 Route 114 South Sutton NH 03273  603-927-4475 4/5/2017 0 5 0.031
M14362 Wholesaler F.W. WEBB CO. 7 REDMOND ST NASHUA NH 03062 603-524-9322 4/6/2017 0 124 0.8184
M11078 Wholesaler GEORGE A STEVENS, CO 60 BAY ST UNIT 4 LACONIA NH 03246  603-524-2688 4/7/2017 0 47 0.2976
M13215 Retailer ARJAY'S ACE HARDWARE 55 LINCOLN STREET EXETER NH 03833 603-772-6054 4/13/2017 2 28 0.186
Bartlett/Jackson Transfer
M13720 HHW Station 56 TOWN HALL RD INTERVALE NH 03845  603-271-0878 4/13/2017 1 42 0.2728
M14233 Wholesaler Sid Harvey Industries 999 CANDIA RD. MANCHESTER NH 03109  603-669-3060 4/13/2017 0 87 0.5518
M19720 Wholesaler FW Webb 46 Henniker Street Concord NH 03301  603-223-6580 4/18/2017 0 80 0.8742
M14932 Wholesaler F.W. WEBB CO. 55 ETNA RD. LEBANON NH 03766  603-448-1980 4/25/2017 9 55 0.4402
Allenstown Highway
M19459 HHW Department 161 Granite St. Allenstown NH 03275  603-485-5460 6/1/2017 0 9 0.062
M20330 Wholesaler F. W. Webb Co. 34 Beech St. Manchester NH 03103 (603) 668-6488 6/1/2017 0 9 0.0558
134 HALL STREET, UNIT F &
M16465 Wholesaler REXEL G CONCORD NH 03301  603-224-8316 6/2/2017 2 18 0.124
M15947 Wholesaler S. G. TORRICE CORP 115 HERITAGE AVE PORTSMOUTH NH 03801 603-373-6951 6/2/2017 0 15 0.093
M12215 Wholesaler F.W. Webb 420 Winchester Street Keene NH 03431  603-357-1877 6/6/2017 50 89 0.9486
M16003 Wholesaler Smithfield Plumbing & Heating 39 NH Route 16 and 302 Intervale NH 03845  603-733-5400 6/6/2017 0 21 0.1364
M14488 HHW Hampton Transfer Station 11 Hardardts's Way Hampton NH 03842 603-929-5930 6/7/2017 0 24 0.2046
INDEPENDENT ELECTRIC
M14337 Wholesaler SUPPLY 177 GAY STREET MANCHESTER NH 03103 603-627-2220 6/9/2017 1 39 0.248
M13822 Wholesaler TOTAL AIR SUPPLY 171 EAST HOLLIS ST. NASHUA NH 03060  603-889-0100 6/14/2017 0 130 0.8742
HOPKINTON/WEBSTER
M12944 HHW TRANSFER STATION 330 MAIN ST Hopkinton NH 03229  603-746-3810 6/16/2017 15 36 0.3224
M13126 HHW Walpole Transfer Station 207 Whitecome Rd. Walpole NH 03608 7/20/2017 0 7 0.0434
12 LONDONDERRY
M13801 Wholesaler THE GRANITE GROUP TURNPIKE HOOKSETT NH 03106  603-545-3377 7/21/2017 5 60 0.4092
12 LONDONDERRY
M16346 Wholesaler THE GRANITE GROUP TURNPIKE HOOKSETT NH 03106  603-545-3377 7/21/2017 5 42 0.3286
M13499 HHW Town of Brookline 1 Main Street Brookline NH 03033 603-673-4267 7/31/2017 0 24 0.1674



New Hampshire
2017 Collection Location Bin Receipt

ROCKINGHAM ELECTRIC
M11873 Wholesaler COMPANY 437 SHATTUCK WAY NEWINGTON NH 03801  603-436-7731 8/3/2017 0 60 0.5332
M11930 Wholesaler NORTHEAST ELECTRIC DIST. 22 BRIDGE ST, UNIT # 8 CONCORD NH 03301  224-2323 8/29/2017 0 43 0.2666
M14198 Wholesaler NORTHEAST ELECTRICAL 71 LOWELL ROAD SALEM NH 03079  603-893-3004 8/31/2017 0 3 0.0186
M11081 Wholesaler HEATING SPECIALTIES OF NH 25 POND STREET NASHUA NH 03060  603-882-2726 9/5/2017 0 20 0.1302
M15944 Wholesaler S. G. TORRICE CORP 24 FLAGSTONE DRIVE HUDSON NH 03051  (603) 886-5733 9/5/2017 0 22 0.1922
M13798 Wholesaler THE GRANITE GROUP 29 - 31 AMORY ST Nashua NH 03060  603-545-3377 9/5/2017 0 19 0.1178
M11077 Wholesaler JA MARINO/AUTOMATIC HTG ~ 80 MAPLE STREET MANCHESTER NH 03103  603-669-7552 9/6/2017 0 86 0.5952
M13799 Wholesaler The Granite Group 37 AMOSKEAG ST Manchester NH 03102  603-545-3377 9/6/2017 0 54 0.4092
M16621 Wholesaler United Refrigeration #41 60 Buckley Circle Manchester NH 03109 603-669-2896 9/6/2017 0 60 0.6758
M10888 Wholesaler VIKING CONTROLS 2 TOWNSEND WEST, UNIT 2 NASHUA NH 03063  800-248-4830 9/6/2017 0 3 0.031
M16461 Wholesaler REDLON & JOHNSON (Ferguson) 118 NORTHEASTERN BLVD. NASHUA NH 03062  603-589-7580 9/11/2017 0 55 0.372
M16467 Wholesaler REXEL 650 MAPLEWOOD AVENUE ~ PORTSMOUTH NH 03801  603-431-4100 9/14/2017 0 5 0.031
M16499 Wholesaler Redlon & Johnson 126 Bridge Street Portsmouth NH 03801 603-436-3550 9/15/2017 0 7 0.0434
M13795 Wholesaler The Granite Group 100 Coakley Road Portsmouth NH 03801 9/15/2017 0 136 0.8556
M13096 HHW Henniker Transfer Station 69 Weare Rd Henniker NH 03242 9/28/2017 0 2 0.0124
M11081 Wholesaler HEATING SPECIALTIES OF NH 25 POND STREET NASHUA NH 03060  603-882-2726 10/3/2017 0 0 0
M13793 Wholesaler THE GRANITE GROUP 6 STORRS STREET CONCORD NH 03301  603-545-3377 11/7/2017 0 34 0.2418
M17746 HHW Wolfeboro Transfer Station 400 Beech Pond Road Wolfeboro NH 03894 603-569-4439 11/13/2017 0 43 0.3286
M13488 Wholesaler F.W. WEBB CO. 1173 CONWAY RD. MADISON NH 03849  603-367-8852 11/20/2017 6 107 0.7068

STANDARD PLUMBING &
M10887 Wholesaler HEATING 100 West Rd PORTSMOUTH NH 03801  603-436-1400 11/20/2017 0 1 0.0062

Concord Transfer Station - Best
M13491 HHW Way 77 0ld Turnpike Rd Concord NH 03302 603-230-3912 12/4/2017 10 27 0.2294
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